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Overview:

This Electronic Visit Verification Guidance Document (EVV Guidance Document) establishes minimum requirements and form and frequency of submission of EVV data by the LME-MCO to the Department. It also provides guidance related to the LME-MCOs support of the EVV process in terms of services effected by EVV. Information related to the Encounter Process and Prior Authorization transmission is subject to change and will be finalized in the applicable Encounter and Truven Manuals. 
 
100 Electronic Visit Verification Overview

	A
	Use of the EVV
	· Federally mandated for Personal Cares Service Programs (PCS) visit verification entry – Section 12006 of the 21st Century Cures Act
· EVV offers a measure of accountability to help ensure that individuals who are authorized to receive services in fact receive them.

	B
	EVV Data Elements
	· Type of service performed
· Individual receiving the service
· Date of the service
· Location of service delivery
· Name of the Individual providing the service
· Time the service begins and ends


	C
	All Services Subject to EVV per the 21st Century Cures Act
 
	· State Plan PCS (In Home Care Services Only) – 99509 HA and HB
· CAP/DA
· CAP/C
· Innovations Waiver
· (b)(3) Services 
· Traumatic Brain Injury (TBI) Waiver


	D
	Innovations Waiver Services Subject to EVV
	· Community Living and Support (In Home Services Only) - Group– T2013 TF HQ
· Community Living and Support (In Home Services Only) – Individual T2013 TF
· Supported Living – Periodic (In Home Services Only) – T2033 U1

	E
	TBI Waiver Services Subject to EVV
	· Personal Care (In Home Services Only) – S5125
· In Home Intensive (In Home Services Only) – T1015
· Life Skills Training (In Home Services Only) – T2013










	

	F
	(b)(3) Services Subject to EVV
	· Personal Care/ Individual Support (In Home Services Only) – T1019 U4
· Transitional Living Skills (In Home Services Only) – H2022 U4. Transitional Living Skills is not subject to EVV if it is billed on a case rate.
· In Home Skill Building (In Home Services Only) – T2013 U4
· Community Living and Support (In Home Services Only) - Group– T2013 TF HQ U4
· Community Living and Support (In Home Services Only) – T2013 TF U4
· Supported Living – Periodic (In Home Services Only) – T2033 U4

	G
	Service Providers Subject to EVV 
	All Providers providing the services subject to EVV will utilize an EVV system to collect and transmit EVV data to PIHP


	[bookmark: _Hlk64018144]H
	Live-In Caregivers
	Live-In Caregivers are not subject to Electronic Visit Verification. If a member has additional staff, that are not Live-In Caregivers, then those staff are subject to Electronic Visit Verification. 

The following codes for Community Living and Supports will be used for the Live-in Caregiver providing Community Living and Supports: T2012 GC (Individual) and T2012 GC HQ (Group)*
*This system change is currently in process

	[bookmark: _Hlk69211349]I
	Community Component of Community Living and Support and Life Skills Training (TBI Waiver)
	Community Living and Support and Life Skills Training that does not start, occur or end in the beneficiary’s home are not subject to EVV.

The following code will be used for Community Living and Support and Life Skills Training that does not start, occur or end in the beneficiary’s home:
· T2012 - CLS or Life Skills that is Community only*
· T2012 HQ – CLS OR Life Skills that is Group - Community only*
*This system change is currently in process

	J
	GDIT Enhancements to address duplicate encounter edits
	5.4.3.7.1 Edit/Audit Bypasses
Audits will be bypassed for claims that have the same date of service, by same billing provider, procedure and modifier for EVV encounter claims. The EVV start and end times are not included in the duplicate checking process. The following duplicate audits will be bypassed for encounter claims when C-LI-EVV-IND = 'Y'.  The audit expression will be updated for each audit on table R_RULE_EXP_TB to bypass the audits.   





	J.1
	Audit 13460
	POSSIBLE DUPLICATE SAME PROVIDER, SAME PROCEDURE CODE, OVERLAPPING DATES OF SERVICE

	J.2
	Audit 13510
	POSSIBLE DUPLICATE SAME PROVIDER, OVERLAPPING DATES OF SERVICE

	J.3
	Audit 34420
	EXACT DUPLICATE-SAME DATE OF SERVICE/PROCEDURE/MODIFIER/SAME AMOUNT

	J.4
	Audit 34460
	SEVERE DUPLICATE-SAME RENDERING PROV/PCODE/INTERNAL MODIFIER/DOS/MODIFIER

	J.5
	Audit 34490
	EXACT DUPLICATE-SAME PCODE/INTERNAL MODIFIER/DOS/MODIFIER/BILL AMOUNT/REND PROVIDER/TCN

	J.6
	Audit 34550
	SEVERE DUPLICATE-SAME PCODE/INTERNAL MODIFIER/MODIFIER/DOS/TCN







































Electronic Visit Verification Data Flow:

Table 1: LME-MCOs – EVV Conceptual Architecture Diagram (Managed Care Encounters)
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Table 2: LME-MCOs – EVV Conceptual Architecture Diagram (Managed Care Encounters) Alternate Version

	A
	Prior Approval Request
	· LME-MCO provider submits the service request to the LME-MCO.

	B
	LME-MCO Data to LME/MCO EVV Vendor
	· The LME-MCO processes the PA request and sends the Care Plan and authorization data to the MCO EVV Vendor.

	C
	Data from LME-MCO EVV Vendor to LME-MCO
	· Aggregated EVV data is sent to the LME-MCO for Claims Adjudication purposes.

	D
	Provider Billing
	· Provider submits billing to the LME-MCO EVV Vendor
· LME-MCO adjudicates the claim based on the Aggregated EVV Data and PA on file.

	E
	Data from LME-MCO EVV Vendor to State Solutions (Sandata)
	· LME-MCO Aggregated EVV data to Sandata EVV Data Aggregator. 
· Information about the LME-MCO Aggregated EVV data to the Sandata EVV Aggregator is included in the Alt EVV layout that is referenced in section 110 LME-MCO EVV Vendor to Sandata (State Solution).

	F
	Data from State Solution (Sandata) to NC Analytics
	· LME-MCO Aggregated EVV data will be sent to NC Analytics for OBC and KPI reports.
· This integration is part of the Sandata vendor onboarding. Sandata will send all Aggregated data to NC Analytics.

	G
	LME-MCO Data to NC TRACKS
	· LME-MCO will send post adjudicated claims as encounters to NC TRACKs along with the EVV information used during the adjudication.
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110 LME-MCO EVV Vendor to Sandata (State Solution)

	A
	Transmission Method
	· Sandata supports an SOA architecture. Sandata will provide an API for 3rd party vendors or agency’s internal IT organizations to utilize. 
· The transmitted EVV information will be identical to the EVV data provided by provider through Fee for Service. 
· [bookmark: _Hlk55818165]Sandata will provide sample JSON or XML format information (Java equivalent to XML), as well as the WADL (JSON equivalent of the WSDL) to those parties developing the interface. 
· [bookmark: _Hlk56160624]Please see appendix A for the draft sample JSON and XML format information (In Progress).

	B
	Requirement Specification for Receipt of Alternative EVV Systems Data (altEVV)
	Please see Appendix B





115 LME-MCO Encounter Data to NC Tracks

	
	Data Submission Manual 
	· GDIT has compiling, updating, and distributing the Encounter Manual for encounter data processing. 
· [bookmark: _Hlk56167882]The updated Encounter Manual will replace this section.
· Information in this section is subject to change. 

	
	Draft 837 P Companion Guide
	· Below is the Draft 837P Companion Guide that includes EVV information. 
· The companion manual can also be found at https://www.nctracks.nc.gov/content/public/providers/provider-trading-partners.html
· 


	
	Encounter Sample File
	· Please See Appendix C

	A
	Encounter Details
	· The LME/MCO must submit the information for each EVV visit on a separate claim line. 


	B
	Span of Dates
	· The claim line cannot have a span of dates. The header level can have a span, but each claim line must have a single date
  	Example: 
Header date – 20201101-20201105
		Line 1 – 20201101-20201101
Line 2 – 20201102-20201102
Line 3 – 20201103-20201103
Line 4 – 20201104-20201104
Line 5 – 20201105-20201105


	C
	X12 837P, loop 2400 SV101-7
	· The LME/MCOs must submit the start time, end time, last name of the attendant and first name of the attendant in the X12 837P, loop 2400 SV101-7

	D
	SV101-7
	
· The start and end times and the attendants’ last and first name must be submitted in the SV101-7 in the following format: ‘HHMM-HHMM,VISITKEY,LAST,FIRST’. 
(ex: 0815-0905, 1234567899,SMITH,MARY). 
· The start and end times are separated by a dash
· The fields should be delimited by a comma. (Please check with the LME/MCOs to see if the comma will be an issue) 
· HHMM-must submit the attendant start time and the attendant end time in the 24-hr military time format 
0. The start time must not be greater than the end time 
0. The time should never span over a day (ex: 2330-0015 should be separated into 2 separate claim lines)
0. Visit Key – must contain 10-character key
0. The last name of the attendant is limited to 15 characters 
0. The first name of the attendant is limited to 10 characters





	E
	Location of Service
	· The LME/MCOs must report the location of service in X12 837P, loop 2420G, Ambulance Pick-up Location (street address, city, state, zip). 


	F
	EVV Edits
	1. There will be 7 new edits created for LME/MCO EVV encounter claim a the line level
5 existence edits: each of the following fields must be present. If the field is not present, the edit will set. Also, submitting the SV101-7 field incorrectly could cause an edit to set (ex: leaving out the comma delimiter)
1. Start time
2. End time
3. Last name
4. First Name
5. Pickup address (this edit includes address, city, state, zip)


	
	
	

	G
	Validation Edits
	
6. Relationship Edit for start and end time - the start time must not be greater than the end time (ex: 0930-0900 would set the edit)
7. Edit for not allowing Date Span at line - span dates can be at the header, but each line should have a single date 


	
	
	



120 Prior Auth Data Flow

	A
	Prior Auth Data to NC Analytics
	· The LME-MCO will provide the Prior Authorization information to NC Analytics in the format below.
· The updated Encounter Manual will replace this section.
Information in this section is subject to change.


	B
	Prior Authorization Format
	



	

	C
	Data Transfer Options and Requirements
	


	D
	IBM Tag File Example
	


	E
	Who does the PA DATA get provided too?
	 The LME-MCO only required to send the PA Data to NC Analytics for the purpose of EVV.

	F
	How often is PA DATA provided to NC Analytics?
	It is expected that the LME/MCO provides this information to NC Analytics on a weekly basis.


	G
	Date and Time that PA DATA is submitted to NC Analytics
	Every Monday
After Hours

	H
	NPI on the Header Record
	The LME/MCO NPI or Atypical Provider is required to include on the header record.





















Table 3: Prior Authorization Data Layout to NC Analytics – See File in 120 B




	












































Appendix A: Sample JSON and XML format –


	

https://files.nc.gov/ncdma/documents/Providers/Programs_Services/EVV/NC-DHB-altEVV-Addendum-v1.2--002-.pdf












































Appendix B: Sandata Alternative EVV Process




















Appendix C: Encounter Sample File




[image: ]
B-1
Version 1.0 October 28, 2016

image2.emf
837P Professional 

Health Care Claim 3.2021.pdf


837P Professional Health Care Claim 3.2021.pdf
CSRA=:

A General Dynamics Information Technology, Inc. Co.

NC DEPARTMENT OF
HEALTH AND
HUMAN SERVICES






NC DHHS NCTracks Companion Guide
Health Care Claim: Professional (837P) ASC X12N005010X222A1

This template is Copyright © 2010 by The Workgroup for Electronic Data Interchange (WEDI)
and the Data Interchange Standards Association (DISA), on behalf of the Accredited Standards
Committee (ASC) X12. All rights reserved. It may be freely redistributed in its entirety provided
that this copyright notice is not removed. It may not be sold for profit or used in commercial
documents without the written permission of the copyright holder. This document is provided “as
is” without any express or implied warranty. Note that the copyright on the underlying ASC X12
Standards is held by DISA on behalf of ASC X12. 2011 © Companion Guide copyright by
CSRA, a General Dynamics Information Technology (GDIT), Inc. Co.
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NC DHHS NCTracks Companion Guide
Health Care Claim: Professional (837P) ASC X12N005010X222A1

Preface

Companion Guides (CGs) may contain two types of data, instructions for electronic
communications with the publishing entity (Communications/Connectivity Instructions) and
supplemental information for creating transactions for the publishing entity while ensuring
compliance with the associated ASC X12 IG (Transaction Instructions). Either the
Communications/Connectivity component or the Transaction Instruction component must be
included in every CG. The components may be published as separate documents or as a single
document.

The Communications/Connectivity component is included in the CG when the publishing entity
wants to convey the information needed to commence and maintain communication exchange.

The Transaction Instruction component is included in the CG when the publishing entity wants
to clarify the IG instructions for submission of specific electronic transactions. The Transaction
Instruction component content is limited by ASC X12’s copyrights and Fair Use statement.
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NC DHHS NCTracks Companion Guide
Health Care Claim: Professional (837P) ASC X12N005010X222A1
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1. Transaction Instruction (TI) Introduction

1.1 BACKGROUND

1.1.1 Overview of HIPAA Legislation

The Health Insurance Portability and Accountability Act (HIPAA) of 1996 carries provisions for
administrative simplification. This requires the Secretary of the Department of Health and
Human Services (HHS) to adopt standards to support the electronic exchange of administrative
and financial health care transactions primarily between health care providers and plans. HIPAA
directs the Secretary to adopt standards for transactions to enable health information to be
exchanged electronically and to adopt specifications for implementing each standard. HIPAA
serves to:

o Create better access to health insurance

¢ Limit fraud and abuse
e Reduce administrative costs

1.1.2 Compliance According to HIPAA
The HIPAA regulations at 45 CFR 162.915 require that covered entities not enter into a trading
partner agreement that would do any of the following:

o Change the definition, data condition, or use of a data element or segment in a standard
e Add any data elements or segments to the maximum defined data set

e Use any code or data elements that are marked “not used” in the standard’s
implementation specifications or are not in the standard’s implementation specification(s)

e Change the meaning or intent of the standard’s implementation specification(s)

1.1.3 Compliance According to ASC X12
ASC X12 requirements include specific restrictions that prohibit trading partners from:

e Modifying any defining, explanatory, or clarifying content contained in the implementation
guide

o Modifying any requirement contained in the implementation guide

1.2 INTENDED USE

The Transaction Instruction component of this companion guide must be used in conjunction
with an associated ASC X12 Implementation Guide. The instructions in this companion guide
are not intended to be stand-alone requirements documents. This companion guide conforms to
all the requirements of any associated ASC X12 Implementation Guides and is in conformance
with ASC X12’s Fair Use and Copyright statements.

1.3 INTENDED AUDIENCE

This companion guide is intended for the business and technical users, within or on behalf of
trading partners, responsible for the testing and setup of electronic claims submissions to
NCTracks. In addition, this information should be communicated to, and coordinated with, the
provider’s billing office in order to ensure that the required billing information is provided to its
billing agent/submitter.
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1.4 PURPOSE OF COMPANION GUIDE

The companion guide is to be used with and to supplement the requirements in the HIPAA
ASC X12 Implementation Guides, without contradicting those requirements. Implementation
Guides define the national data standards, electronic format, and values for each data element
within an electronic transaction. The purpose of the companion guide is to provide trading
partners with a guide to communicating NCTracks-specific information required to successfully
exchange transactions.

The primary purpose of this document is to assist the trading partner with the appropriate use of
the transactions; it is not intended to be a billing or policy guide.

1.5 ACKNOWLEDGEMENTS

For all inbound transactions, a 999 Acknowledgement report will be sent to the trading partner’s
OUTBOX for retrieval. This report serves as the acknowledgement of the submission of a file.
Typically, 999 Acknowledgement reports are available within moments of submission.

1.6 TRADING PARTNER AGREEMENT SETUP

Refer to Section 2.2, “Trading Partner Registration,” of the NCTracks Trading Partner
Connectivity Guide.

1.7 TESTING

NC DHHS (DHB, DMH, and DPH) requires testing, or third-party certification, prior to approving
a trading partner to submit claims in production. Once trading partner claims are in production,

NC DHHS (DHB, DMH, and DPH) reserves the right to require re-testing if it is determined that
the trading partner is receiving/generating an unacceptable volume of errors.

Refer to Section 3, “Testing and Certification Requirements,” of the NCTracks Trading Partner
Connectivity Guide.
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2. Included ASC X12 Implementation Guides

The following table identifies the X12N Implementation Guides for all of the transactions
supported by NCTracks. Companion guides are available for each of the transactions.

Section 3 of this document provides information specific to the 837P Professional transaction
set, as defined in the ASC/X12N 005010X222 Health Care Claim: Professional (837P)
Technical Report 3 (TR3) dated May 2006, and updated by:

e Errata 005010X222A1 Health Care Claim: Professional (837P) dated June 2010

Unique ID | Name
005010X222 Health Care Claim: Professional (837P)
005010X223 Health Care Claim: Institutional (8371)
005010X224 Health Care Claim: Dental (837D)
005010X228 Health Care Claim Pending Status Information (277P)
005010X279 Health Care Eligibility Benefit Inquiry and Response (270/271)
005010X221 Health Care Claim Payment/Advice (835)
005010X212 Health Care Claim Status Request and Response (276/277)
005010X220 Benefit Enroliment and Maintenance (834)
005010X218 Payroll Deducted and Other Group Premium Payment for Insurance Products (820)
005010X231 Implementation Acknowledgment for Health Care Insurance (999)

Pharmacy claims are submitted using the National Council for Prescription Drug Program’s
(NCPDP) D.0 format. Please refer to the “D.0 Companion Guide” for NCPDP D.0 claim
formatting used by NCTracks.
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3. Instruction Tables

These tables contain one or more rows for each segment for which a supplemental instruction is
needed.

Legend

Header rows: Midnight blue with white text

Subheader rows: Dandelion gold with black text

Table rows: Alternate row shading with Cornflower blue with black text

005010X222A1 Health Care Claim: Professional (837P)

Loop ID | Reference | Name Codes | Notes/Comments
Header | ISA Interchange
Control Header
ISA03 Security 00 Use “00”
Information
Qualifier
ISA05 Interchange ID zz Use 22"
Qualifier
ISA06 Interchange Use the 4-digit Submitter ID provided in the Trading
Sender ID Partner Agreement
ISAQ7 Interchange ID 2z Use ‘22"
Qualifier
ISA08 Interchange “‘“NCTRACKSBAT” is submitted for batch requests
Receiver ID

“NCTRACKSREL” is submitted for real-time requests

Most submitters will use “NCTRACKSBAT” unless they
have been designated as a real-time submitter

Header | GS Functional Group
Header
GS02 Application Use the 4-digit Submitter ID provided in the Trading
Sender’s Code Partner Agreement
GS03 Application “NCTRACKSBAT” is submitted for batch requests

Receiver's Code
“NCTRACKSREL” is submitted for real-time requests

Most submitters will use “NCTRACKSBAT” unless they
have been designated as a real-time submitter
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Loop ID | Reference Name Codes Notes/Comments
Header | BHT Beginning of
Hierarchical
Transaction
BHTO06 Transaction CH, RP Use “CH” when submitting fee-for-service claims
Type Code
Use “RP” when submitting Encounter claims
1000A NM1 Submitter Name
NM109 Submitter Use the 4-digit Submitter ID provided in the Trading
Identifier Partner Agreement. Should be the same value as
GS02.
For Encounter Claims only:
The four-digit Submitter ID must be assigned to the
Managed Care Organization’s (MCO) NPI or Atypical
Provider ID in the 2300, CN104 segment. The four-digit
Submitter ID was provided in the Trading Partner
Agreement.
1000B NM1 Receiver Name
NM103 Receiver Name Use “NCTracks”
NM109 Receiver Primary Use “NCTracks”
Identifier
2000A PRV Billing Provider
Specialty
Information
PRVO03 Provider NCTracks’ adjudication is impacted by the provider
Taxonomy Code taxonomy code. Per the X12 TRS3, the Billing Provider
taxonomy is required for NCTracks. Provider taxonomy
codes can be obtained from www.wpc-
edi.com/reference.
2010BA | NM1 Subscriber
Name
NM102 Entity Type 1 Use “1”
Qualifier
NM108 Identification Ml Use “MI”
Code Qualifier
NM109 Subscriber Use the subscriber’s 10-digit identification number
Primary Identifier ending in an alpha character
2010BB | NM1 Payer Name
NM109 Payer Identifier Use “NCTracks”
2010BB | REF Billing Provider
Secondary
Identification
REFO01 Reference G2 Use “G2”
Identification
Qualifier This is the qualifier used to report the Billing Atypical
provider data when the provider does not have an NPI.
2300 CN1 Contract
Information
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Loop ID | Reference Name Codes Notes/Comments
CN102 Monetary For Encounter Claims only: Please submit the
Amount Encounter amount paid by the MCO.
CN104 Reference For Encounter Claims only: Please submit the
Identification Encounter NPI or Atypical Provider ID of the MCO
2300 REF Prior The Prior Authorization number is required (at the
Authorization Claim or Service Line level) when Procedure Codes
E1399, B9998, K0108, and A9900 are submitted in the
2400, SV101-2 segment.
2300 HI Health Care NCTracks will error the claim for the following
Diagnosis Code conditions:
A single claim may not have a combination of ICD-9
and ICD-10 diagnosis codes
ICD-9 diagnosis codes cannot be submitted on a claim
with Dates-of-Service after the ICD-10 implementation
date, 10/1/2015
ICD-10 diagnosis codes cannot be submitted on a
claim with Dates-of-Service before the ICD-10
implementation date, 10/1/2015
2310A NM1 Referring The Referring Provider NPI is required to be enrolled in
Provider Name NC Medicaid and North Carolina Health Choice
(NCHC) or their respective waiver programs.
The Referring Provider NPI must be a person and not
an organization. NCTracks will deny a claim if the
Referring Provider NPI submitted on a claim is an
organization.
NM103 Referring The Referring Provider name must be a person and not
Provider Last an organization.
Name
2310A REF Referring
Provider
Secondary
Identification
REFO1 Reference G2 Use “G2”
Identification
Qualifier This is the qualifier used to report the Referring Atypical
provider data when the provider does not have an NPI.
2310B PRV Rendering
Provider
Specialty
Information
PRV03 Provider NCTracks’ adjudication is impacted by the provider

Taxonomy Code

taxonomy code. Per the X12 TR3, the Rendering
Provider Taxonomy is required for NCTracks when the
Rendering Provider NPI or Atypical ID is submitted.
Provider taxonomy codes can be obtained from
www.wpc-edi.com/reference.
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Loop ID | Reference Name Codes Notes/Comments
2310B NM1 Rendering The Rendering Provider NP1 is required to be enrolled
Provider Name in NC Medicaid and North Carolina Health Choice
(NCHC) or their respective waiver programs.
2310B REF Rendering
Provider
Secondary
Identification
REF01 Reference G2 Use “G2”
Identification
Qualifier This is the qualifier used to report the Rendering
Atypical provider data when the provider does not have
an NPI.
2310C REF Service Facility
Location
Secondary
Identification
REF01 Reference G2 Use “G2”
Identification
Qualifier This is the qualifier used to report the Service Facility
Location Atypical provider data when the provider does
not have an NPI.
2310E NM1 Ambulance Pick- For Encounter Claims only: LME/MCOs may submit
up Location the EVV Service Address information (where services
were provided for the recipient) in Loop 2310E or Loop
2420G
2310E N3 Ambulance Pick-
up Location
Address
N301 Ambulance Pick- For Encounter Claims only: Submit the street
up Address Line address of the EVV Service Address
2310E N4 Ambulance Pick-
up Location City,
State, Zip Code
N401 Ambulance Pick- For Encounter Claims only: Submit the city of the
up City Name EVV Service Address
N403 Ambulance Pick- For Encounter Claims only: Submit the state of the
up State or EVV Service Address
Province Code
N403 Ambulance Pick- For Encounter Claims only: Submit the zip of the
up Postal Zone EVV Service Address
or ZIP Code
2320 SBR Other Subscriber
Information
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Loop ID | Reference Name Codes Notes/Comments
SBRO09 Claim Filing For Medicare Part A, use “MA”
Indicator Code
For Medicare Part B, use “MB”
For HMO Medicare Risk, use “16”
All other values will be calculated as Third Party
Liability (TPL)
2320 CAS Claim Level Claim or Line Level Adjustments are required by
Adjustments NCTracks to report prior adjudication results made by
the payer identified in the 2330B loop, “Other Payer
Name”
2320 AMT Coordination of
Benefits (COB)
Payer Paid
Amount
AMTO02 Payer Paid $0 payment is expected when the “Other Payer” denied
Amount or paid $0 on the claim
2400 SV1 Service Line
Number
SV101-1 Product or For DMH-specific claims, use “ER”.
Service ID
Qualifier This qualifier is used to report NCTracks Jurisdiction
Specific Procedure and Supply Codes.
SV101-2 Procedure Code Durable Medical Equipment (DME) providers who
submit Procedure Codes E1399, B9998, K0108, and
A9900 must also submit the corresponding Local Code
using the 2400, PWK, Line Supplemental Information
segment for the service line. The Local Code must
correspond to the PA Number submitted for the claim.
SV101-7 Description For Encounter Claims only: Submit the following
Electronic Verification Visits (EVV) information (start
time, end time, Visit Key, Attendant last name,
Attendant first name) in the following format:
‘HHMM-HHMM,VISITKEY,LAST,FIRST’
- HHMM-must submit the attendant start time and the
attendant end time in the 24-hr military time format
- Visit Key-must contain 10-character key
- Last Name-limited to 15 characters
- First Name-limited to 10 character
(ex:1700-1735,1234567890,DOE,JANE)
2400 REF Prior The Prior Authorization number is required (at the
Authorization Claim or Service Line level) when Procedure Codes
E1399, B9998, K0108, and A9900 are submitted in the
2400, SV101-2 segment.
2400 PWK Line DME providers who submit Procedure Codes E1399,
Supplemental B9998, K0108, and A9900 must also submit the
Information corresponding Local Code using the 2400, PWK, Line

Supplemental Information segment for the service line.
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Loop ID | Reference Name Codes Notes/Comments
PWKO1 Attachment oz “OZ,” Support Data for Claim, is required when DME
Report Type providers submit Procedure codes E1399, B9998,
Code K0108, and A9900
PWKO02 Attachment EL “EL,” Electronically Only, is required when DME
Transmission providers submit Procedure codes E1399, B9998,
Code K0108, and A9900
PWKO06 Attachment DME provider DME providers who submit Procedure
Control Number Codes E1399, B9998, K0108, and A9900 must submit
the Local Code that corresponds to the PA Number
submitted for the claim. The crosswalk that converts
Procedure Codes to Local Codes can be found at
https://www.nctracks.nc.gov/content/public/providers/pr
ovider-communications/provider-announcements/New-
Claims-Billing-Process-for-DME-National-Misc-
Codes.html.
2420A NM1 Rendering The Rendering Provider NPI is required to be enrolled
Provider Name in NC Medicaid and North Carolina Health Choice
(NCHC) or their respective waiver programs.
2420A PRV Rendering
Provider
Specialty
Information
PRV03 Provider NCTracks’ adjudication is impacted by the provider
Taxonomy Code taxonomy code. Per the X12 TR3, the Rendering
Provider Taxonomy is required for NCTracks when the
Rendering Provider NPI or Atypical ID is submitted.
Provider taxonomy codes can be obtained from
www.wpc-edi.com/reference.
2420A REF Rendering
Provider
Secondary
Identification
REFO1 Reference G2 Use “G2”
Identification
Qualifier This is the qualifier used to report the Rendering
Atypical provider data when the provider does not have
an NPI.
2420C REF Service Facility
Location
Secondary
Identification
REFO1 Reference G2 Use “G2”
Identification
Qualifier This is the qualifier used to report the Service Facility

Location Atypical provider data when the provider does
not have an NPI.
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Loop ID | Reference Name Codes Notes/Comments
2420E NM1 Ordering The Ordering Provider NPI is required to be enrolled in
Provider Name NC Medicaid and North Carolina Health Choice
(NCHC) or their respective waiver programs.
The Ordering Provider NPI must be a person and not
an organization. NCTracks will deny a claim if the
Ordering Provider NPI submitted on a claim is an
organization.
2420F NM1 Referring The Referring Provider NPI is required to be enrolled in
Provider Name NC Medicaid and North Carolina Health Choice
(NCHC) or their respective waiver programs.
The Referring Provider NPI must be a person and not
an organization. NCTracks will deny a claim if the
Referring Provider NPI submitted on a claim is an
organization.
NM103 Referring The Referring Provider name must be a person and not
Provider Last an organization.
Name
2420F REF Referring
Provider
Secondary
Identification
REF01 Reference G2 Use “G2”
Identification
Qualifier This is the qualifier used to report the Referring Atypical
provider data when the provider does not have an NPI.
2420G NM1 Ambulance Pick- For Encounter Claims only: LME/MCOs may submit
up Location the EVV Service Address information (where services
were provided for the recipient) in Loop 2310E or Loop
2420G
2420G N3 Ambulance Pick-
up Location
Address
N301 Ambulance Pick- For Encounter Claims only: Submit the street
up Address Line address of the EVV Service Address
2420G N4 Ambulance Pick-
up Location City,
State, Zip Code
N401 Ambulance Pick- For Encounter Claims only: Submit the city of the
up City Name EVV Service Address
N403 Ambulance Pick- For Encounter Claims only: Submit the state of the
up State or EVV Service Address
Province Code
N403 Ambulance Pick- For Encounter Claims only: Submit the zip of the
up Postal Zone EVV Service Address
or ZIP Code
2430 SVD Line Adjudication
Information
SvD02 Service Line $0 payment is expected when the “Other Payer” denied
Paid Amount or paid $0 on the claim

March 2021, 005010X222A1
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Loop ID | Reference

2430 CAS Line Level
Adjustments

Notes/Comments

Claim or Line Level Adjustments are required by
NCTracks to report prior adjudication results made by
the payer identified in the 2330B loop, “Other Payer
Name” and 2430, SVDO01, “Other Payer Primary
Identifier”
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4. Tl Additional Information

4.1 BUSINESS SCENARIOS
The 837P is used to submit Professional claims, adjustments, and voids.

4.2 PAYER-SPECIFIC BUSINESS RULES AND LIMITATIONS

NCTracks expects a segment terminator (~) at the end of each segment, as defined in Section
B.1.1.2.5, Delimiters of all (837P, 837D, 8371, 270/271, 276/277, 834) TR3 documents. In
addition:

¢ NCTracks does not accept Carriage Return (CR), Line Feed (LF), or Carriage Return
Line Feed (CRLF) characters as segment terminators.

¢ NCTracks accepts files with or without Carriage Return Line Feed (CRLF) characters, but
if the CRLF is sent, a segment terminator is still required.

e There should not be any spaces or any junk characters after the end of the IEA segment.
e Only one ISA IEA is allowed in the file.

Files without a segment delimiter, with an unidentified segment terminator, or with spaces after
the IEA segment will receive a negative TA1 and will not be processed.

4.3 SCHEDULED MAINTENANCE

NCTracks maintenance will occur Sunday morning from 12:01 a.m. through 4:00 a.m. NCTracks
will not be available to submit files during this time.

4.4 FREQUENTLY ASKED QUESTIONS
This section will contain a compilation of questions and answers as they are identified.

4.5 OTHER RESOURCES
e Washington Publishing Company

The Implementation Guides for X12N and all other HIPAA standard transactions are
available electronically at www.wpc-edi.com.

e ASC X12 Organization
http://www.x12.org/

o United States Department of Health and Human Services (HHS)

This site is a resource for the Notice of Proposed Rule Making, rules and other information
about HIPAA:

www.aspe.hhs.gov/admnsimp

e Workgroup for Electronic Data Interchange (WEDI)

A workgroup dedicated to improving health care through electronic commerce, which
includes the Strategic National Implementation Process (SNIP) for complying with the
administrative simplification provisions of HIPAA:

www.wedi.org

e North Carolina Department of Health and Human Services
www.ncdhhs.gov
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e North Carolina Division of Health Benefits
e https://medicaid.ncdhhs.gov/

¢ North Carolina Division of Mental Health/Developmental Disabilities/Substance
Abuse Services

http://www.ncdhhs.gov/mhddsas/

e North Carolina Division of Public Health
http://publichealth.nc.gov/

March 2021, 005010X222A1
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5. Contact Information

5.1 ELECTRONIC DATA INTERCHANGE (EDI) TECHNICAL ASSISTANCE
Phone: 1-800-688-6696, option #1

Email: NCMMIS_EDI_SUPPORT@aqdit.com

Website: http://www.nctracks.nc.gov/provider/index.html

Companion Guides: http://www.nctracks.nc.gov/provider/guides/index.html

5.2 PROVIDER/TRADING PARTNER ENROLLMENT

Currently Enrolled Provider (CEP), Billing Agent Enrollment
Phone: 1-800-688-6696

Email: NCTracksprovider@nctracks.com

Website: https://www.nctracks.nc.gov/provider/providerEnrollment/

NCTracks Enrollment
Phone: 1-800-688-6696

Email: NCTracksprovider@nctracks.com

Website: https://www.nctracks.nc.gov/content/public/providers/provider-enrollment.html

March 2021, 005010X222A1
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Change Summary

Date Change | Responsible Party
November 29, 2012 |Initial trading partner test version |[CSC under the direction of NC DHHS
April 15, 2013 Encounters version CSC under the direction of NC DHHS
May 07, 2013 Encounters version, submission 2 |CSC under the direction of NC DHHS
July 1, 2013 Production version CSC under the direction of NC DHHS
January 21, 2014 Encounters version updates CSC under the direction of NC DHHS
July 24, 2014 DME provider updates CSC under the direction of NC DHHS

February 26, 2015

Corrected 2400 Loop ID.

CSC under the direction of NC DHHS

October 1, 2015

ICD-10 version update

CSC under the direction of NC DHHS

February 03, 2016

Update to Fiscal Agent name and
logo

CSRA under the direction of NC DHHS

December 14, 2016

Rendering, Referring, and
Ordering Providers updates

CSRA under the direction of NC DHHS

March 20, 2017

Update EDI contact information

CSRA under the direction of NC DHHS

April 26, 2017

Update Copyright statement

CSRA under the direction of NC DHHS

October 28, 2018

Updated from Division of Medical
Assistance to Division of Health
Benefits

CSRA under the direction of NC DHHS

March 3, 2021

Added Encounter Electronic
Verification Visit (EVV) information
and updated the EDI Support
email

CSRA under the direction of NC DHHS
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EVV LME-MCOs to NCA Prior Authorization Specification v1.0 4521.xls
Medical

		Item #		Data Element Structure		Field Description		Data Type		Field Length		Starting Position		Ending Position		Field

		HEADER RECORD

		1		LME-PROV-ID		LME Provider NPI or Atypical Provider ID		NUM		10		1		10

		2		FILE-DATE		File Date		DATE		10		12		21

		PA RECORD

		1		PA-ID		PA Number		NUM		14		1		14		A_PA_HDR_STAT_TB. A_ID

		2		PA-STAT-CD		PA Status Code		CHAR		1		16		16		A_PA_HDR_STAT_TB. A_PA_STAT_CD

		3		PA-STAT-DATE		PA Status Date – CCYY-MM-DD format		DATE		10		18		27		A_PA_HDR_STAT_TB. A_PA_STAT_DT

		4		PA-TYPE-CD		PA Type Code		CHAR		3		29		31		A_PA_HEADER_TB. A_TY_CD

		5		RECIP-ALT-ID		Recipient ID		CHAR		14		33		46		A_PA_HEADER_TB. B_ALT_ID

		6		REQ-PROV-ID		Requesting Provider ID		CHAR		15		48		62		A_PA_HEADER_TB. A_REQING_PAYTO_ID

		7		REQ-PROV-ID-TYPE		Requesting Provider ID Type  - Identifies the type of enrolled provider		CHAR		3		64		66		A_PA_HEADER_TB. A_REQING_PAYTO_TY_CD

		9		REQ-PROV-TAXON-CD		Requesting Provider Taxonomy Code		CHAR		10		68		77		A_PA_HEADER_TB. A_REQING_TAXON_CD

		17		PA-RECV-DT		Prior Approval Received Date – CCYY-MM-DD format		DATE		10		79		88		A_PA_HEADER_TB. A_PA_RECV_DT

		18		PA-MEDIA-TYPE-CD		PA Submission Method – Source of PA submission		CHAR		3		90		92		A_PA_HEADER_TB. A_MED_TY_CD

		19		PA-EPSDT-IND		EPSDT Indicator –EPSDT Indicator – Indicator of Y indicates the PA was reviewed under EPSDT criteria; DED value descriptions indicate ‘pharmacy claim’, but indicator is applicable to all PA types		CHAR		1		94		94		A_PA_HEADER_TB. A_EPSDT_IND

		24		PA-INIT-REAUTH-IND		PA Initial or Reauth Indicator		CHAR		3		96		98		A_PA_HEADER_TB. A_INT_REAUTH_IND

		30		DIAG-CD		Diagnosis Code		CHAR		10		100		109		A_PA_DIAG_TB. R_DIAG_CD

		31		DIAG-CD-TYPE		Diagnosis Code Type		CHAR		3		111		113		A_PA_DIAG_TB. A_DIAG_TYP_CD

		32		PRIM-DIAG-CD-IND		Primary Diagnosis Code Indicator  - Valid values are Y-Yes, N-No or spaces (spaces equal N)		CHAR		1		115		115		A_PA_DIAG_TB. A_PRIM_DIAG_CD_IND

		33		DIAG-CD-ONSET-DT		Diagnosis Date of Onset – CCYY-MM-DD format		DATE		10		117		126		A_PA_DIAG_TB.A_HDR_DT_OF_ONSET

		73		LI-COUNT		Total PA Lines – Count of total lines in the PA; Valid values are 0001 to 0030		SIGNED		4		128		131

		74		PA-LINE-NUM		PA Line Number – A single PA may contain up to 30 detail lines; Valid values are 0001 to 0030		SIGNED		4		133		136		A_PA_LN_STAT_TB. A_LI_NUM

		75		PA-LINE-STAT-CD		PA Line Status Code		CHAR		1		138		138		A_PA_LN_STAT_TB. A_LI_STAT_CD

		76		PA-LINE-STAT-DT		PA Line Status Dat* –CCYY-MM-DD format		DATE		10		140		149		A_PA_LN_STAT_TB. A_LI_STAT_DT

		77		PA-RSN-CD		PA Reason Code		CHAR		50		151		200		A_PA_LN_STAT_TB. A_PA_RSN_CD

		83		PA-PLACE-OF-SVC-CD		Place of Service Code		CHAR		2		202		203		A_PA_DETAIL_TB. C_PLC_OF_SRV_CD

		84		PA-PROC-CD		Procedure Code		CHAR		7		205		211		A_PA_DETAIL_TB. R_PROC_CD

		85		PA-PROC-CD-TYPE		Procedure Code Type		CHAR		2		213		214		A_PA_DETAIL_TB. A_PA_PROC_CD_TY

		86		PA-MOD-CD-1		Procedure Code Modifier 1		CHAR		2		216		217		A_PA_DETAIL_TB. A_MOD_CD_1

		87		PA-MOD-CD-2		Procedure Code Modifier 2		CHAR		2		219		220		A_PA_DETAIL_TB. A_MOD_CD_2

		88		PA-MOD-CD-3		Procedure Code Modifier 3		CHAR		2		222		223		A_PA_DETAIL_TB. A_MOD_CD_3

		89		PA-MOD-CD-4		Procedure Code Modifier 4		CHAR		2		225		226		A_PA_DETAIL_TB. A_MOD_CD_4

		90		PA-REQ-BEG-DT		Requested Begin Date –CCYY-MM-DD format		DATE		10		228		237		A_PA_DETAIL_TB. A_REQ_BEG_DT

		91		PA-REQ-END-DT		Requested End Date –CCYY-MM-DD format		DATE		10		239		248		A_PA_DETAIL_TB. A_REQ_END_DT

		92		PA-REQ-UNITS		Requested Units – 999999999999.999 format		NUM		16		250		265		A_PA_DETAIL_TB. A_LI_REQ_UNITS

		95		PA-EFF-BEG-DT		Effective Begin Date –CCYY-MM-DD format		DATE		10		267		276		A_PA_DETAIL_TB. A_LI_EFF_DT

		96		PA-EFF-END-DT		Effective End Date –CCYY-MM-DD format		DATE		10		278		287		A_PA_DETAIL_TB. A_LI_EXP_DT

		97		PA-APP-UNITS		Approved Units –999999999999.999 format		NUM		16		289		304		A_PA_DETAIL_TB. A_LI_APP_UNITS

		109		PA-USED-UNITS		Used Units –Total units paid against provider claims; 999999999999.999 format		NUM		16		306		321		A_PA_DETAIL_TB. A_LI_USED_UNITS

		111		PA-UNIT-REMAIN		Remaining Units –Approved units minus used (paid) units; 999999999999.999 format		NUM		16		323		338		A_PA_DETAIL_TB. A_PA_UNTS_REMAINING

				FILLER						61		340		400

		TRAILER RECORD

		1		TOT-REC-CNT		Number of records in the file - Count includes header and trailer records		NUM		9		1		9

		2		TOT-UNIQ-PA		Number of records in the file with unique PA number		NUM		9		11		19

		3		TOT-PA-LINE-CNT		Number of total lines for all PA records in the file		NUM		9		21		29
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Data Suppliers: Sending Data to Truven Health Analytics

Control Information for Submitting Electronic Data to Truven
Health Analytics

Files submitted electronically to Truven Health Analytics must contain information about the data contents. This
information can be provided in one of two ways:

° Embedded header or trailer record

e Tagfile

Embedded Header or Trailer Record

If the data format contains layouts for a header or trailer record that contain control total information about the file,
these records can be appended to the data detail.

Note If you are adding headers and/or trailers that have not been previously discussed, contact your
Truven Health Analytics Account Team Representative first.

The header/trailer record must be the same length as other layout(s) in the group when using fixed-width formats.
At a minimum, the header/trailer record must contain the following information:

e  Total file record count including header and/or trailer

e Dollar totals (e.g. net payments), if applicable

e  Start time period (dates must be in the same format as dates in the data detail)

e End time period (dates must be in the same format as dates in the data detail)

Tag File

A tag file, in the context of the automated EDT process developed by Truven Health Analytics, is a small text file
that contains information about a specific data file. Each data file transmitted to Truven Health Analytics must be
accompanied by a tag file or must have a header/trailer. A tag file or a header/trailer is required with each file
submitted so that Truven Health Analytics can properly catalogue and process the data content included in the
submission.

Truven Health Analytics only processes data files and tag files in pairs. Orphaned data files or tag files will not be
processed. With the exception of the file extensions, data file and tag file pairs must also have identical file names
in order to process:

Example:
Customer_medclaims_Jun2006.txt (Data file name)
Customer_medclaims_Jun2006.mms (Tag file name)

The first 25 bytes of each required line (or record) will comprise the literal label used in the example below. The
data corresponding to the label will begin in column 26 and end in column 80 for that respective line (or record).

The data supplier should provide in the tag files the content shown in the table below.

Table 3: Tag file fields

Label Format Description

Number of Numeric, left justified, no commas Identifies the number of records included in the

Records data content file.

Record Length Numeric, In bytes at source, left justified, no Identifies the number of bytes per record
commas (excluding the record terminator).

Start Paid Date Date: MM/DD/CCYY with "/" delimiter and leading | Identifies the starting date for the period included
zero(s) as needed for single-digit months and in the data submission.
days

Data Transfer Options and Requirements Page 9 of 16 TRUVEN t
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Data Suppliers: Sending Data to Truven Health Analytics

Label

Format

Description

End Paid Date

Date: MM/DD/CCYY with "/" delimiter and leading
zero(s) as needed for single-digit months and
days

Identifies the ending date for the period included
in the data submission.

Dollar Totals

Numeric, left justified, no commas or dollar sign
(%), negatives should be signed on the far left, 2
explicit decimal places to the right of the included
decimal point

Provides a control total for dollar amounts for files
that include dollar amounts in the record layout.

Note If arecord layout does not include
a dollar amount, the label must
remain in place, while the

remainder of the line is left blank.

Contact Name

Text, First (space " ") Last #H#. #H HttH (XS

Provides contact information that can be used for

and Phone for extension) follow up in the event of problems reading or
interpreting the data content file.
Comments Text, columns 26 through 80, one (1) comment Provides space for comments regarding the data

per line with a maximum of four (4) lines.

content, such as data type, or special
instructions, etc.

Example tag file

Number of Records:
Record Length:
Start Paid Date:
End Paid Date:
Dollar Totals:

Contact Name and Phone:

105623

450
01/01/2010
01/31/2010
2356497.88

Joyce Welch-Smith 734.555.9876X4321

Comments: Claims Data
Comments: Replacement file
Note The dashed line with numbers in the example above indicates the relative positions in the record

layout — it must not be included in the text of the tag file.

Example tag file

Number of Records:
Record Length:
Start Paid Date:
End Paid Date:
Dollar Totals:

Contact Name and Phone:

265884

353
03/01/2010
03/31/2010

Franklin Haskel 734.555.9876X4321

Comments: Eligibility Data
Comments: Replacement file
Note If you are submitting a tag file for data that has no financial information included, the “Dollar Totals:”
label must remain in place, but leave the rest of the line blank.
Note The dashed line with numbers in the example above indicates the relative positions in the record

layout — it must not be included in the text of the tag file.

Data Transfer Options and Requirements
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Tag file (.mms file)

A tag file, in the context of the automated EDT process developed by IBM Watson Health, is a small text file that
contains information about a specific data file.

IBM Watson Health only processes data files and tag files in pairs. Data files or tag files that are sent without their
data/tag file pair will not be processed. Except for the file extensions, data file and tag file pairs must also have
identical file names to process:

Example (Customer supplied file name)
Customer medclaims Jun2006.txt (Data file name)
Customer _medclaims Jun2006.mms (Tag file name)

Example (IBM Watson Health supplied file name)

77050770E10356_4Q10.TXT (Data file name)
77050770E10356_4Q10.MMS (Tag file name)
7705- —-12345E10356- -1QI11.TXT (Data file name)
7705- -12345E10356-_-1Q11.MMS (Tag file name)

The first 25 bytes of each required line (or record) will comprise the literal label used in the example below. The
data corresponding to the label will begin in column 26 and end in column 80 for that respective line (or record). A
simple tag file template can be provided during setup or upon request.





Table 3: Tag file fields

Label Format Description
Number of Numeric, left justified, no commas Identifies the number of records included in the
Records data content file.

Record Length

Numeric, In bytes at source, left justified, no
commas

Identifies the number of bytes per record
(excluding the record terminater).

Start Paid Date

Date: MM/DD/CCYY with "/" delimiter and leading
zeros as needed for single-digit months and days

Identifies the starting date for the period included
in the data submission.

End Paid Date

Date: MM/DD/CCYY with "/" delimiter and leading
zeros as needed for single-digit months and days

Identifies the ending date for the period included
in the data submission.

Dollar Totals

Numeric, left justified, no commas or dollar sign
($), negatives should be signed on the far left,
two explicit decimal places to the right of the
included decimal point

Provides a control total for dollar amounts for files
that include dollar amounts in the record layout.
Note If a record layout does not include a dollar
amount, the label must remain in place, while the
remainder of the line is left blank.

Contact Name

Text, First (space " ") Last ### #5# H# (XFHHHH

Provides contact information that can be used for

line with a maximum of four lines.

and Phone for extension) follow-up in the event of problems reading or
interpreting the data content file.
Comments Text, columns 26 through 80, one comment per Provides space for comments regarding the data

content, such as data type, or special
instructions, and so on.

Example tag file

Number of Records:

Record Length:

Start Paid Date:

End Paid Date:
Dollar Totals:

Contact Name and Phone:

Comments:

Comments:

450

01/01/2010

01/31/2010

2356497.88

Joyce Welch-Smith 734.555.9876X4321
Claims Data

Replacement file
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Part of the Open EVV Series of Interfaces

Version 7.10

Sandata Technologies, LLC.
26 Harbor Park Dr.

Port Washington, NY 11050
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Web: www.sandata.com

Proprietary and Confidential Information of Sandata Technologies, LLC 08/24/2020



mailto:info@sandata.com

http://www.sandata.com/



€y Sandata

This document and the information contained herein are confidential to and the property of Sandata Technologies, LLC.
Unauthorized access, copying and replication are prohibited. This document must not be copied in whole or part by any means,
without the written authorization of Sandata Technologies, LLC. This document should be used only for intended purpose only.

OpenEVV-altEVV - v7.10 FINAL.docx Page 2 of 46
Proprietary and Confidential Information of Sandata Technologies, LLC 08/24/2020





€y Sandata

Table of Contents
1 OVERVIEW ........oeeereeeeecteestessteessessseessesssesssesesssssesesssssasssssssssasesesesastsesesestsasesestsaseeasesasseaseeasssasesaseeeseeassessesessessnnns 5
1.1, INTENDED AUDIENCE........ccocitetieteteeteeteteeteeteseeteeseeetesteseetessesseseaseseete et essesesseseetessessetessessetessessetessensetesseneetessensetessensetenseneens 5
1.2, TRANSMISSION FREQUENCY .....ccocoiitiietiitiietietet et ete st eteete st etestesaeteste s eseetasseseebasseseebessessebessessebesessebesseseebesensebeseseeteseseans 5
1.3, TRANSMISSION LIMITS ....oiiiciitiietiiteieteetet et e et e ittt e et et et e te et et e teebesbeseebesbeseebe s eseebesbeseebe s eseebe s essebessesesbe s eneebesseseetenseseans 5
1.4, DATA TYPE FORMAT DETAILS ....ocuiitiietieteitettetesteteeteste et ete st eteste st eteebesteseebasseseebasseseebesaessebessessabesessebessesesbesessebesseseateseseans 6
1.5. REIECTED RECORD PROCESS......cociiiietietiiettetestete ettt te sttt st st te et st eteebasseseeba b eseebesaeseebe s eseabe s essebesseseebe s ensebeseseeteseseans 8
1.6, NEW RECORD AND UPDATES.......coiitiitetiitieetisteteteetesteteeteste e etessesestesseseetasseseetasseseebessessetessessatessessatassesestessessetessessesesseseans 8
1.7. TRANSMISSION METHOD .....cciitiietiitiietieteeeteete st et ete st e st etesaeseebesaeteetesseseetesseseebesseseebessessebesessebesseseebesseseebesessebesseseetenseneans 9
L8, RULES ... oottt ettt ettt et ettt ettt et e te e teeteeteetseateas e bessaebeebeetsesseasenbe et aebeeaeetsesseas et eeseebeebeeteerseasenseatebeeteeteensertenten 9
1.9, SEQUENCING ...ovititeeteeteete et et eeteeteete et ett et eeteeteeteeteeteeasesseseebessaebeeaeetsessessenbeebeeteeseetsessensensesseeteeseessenseasenbesseeseereerseseensenes 14
1.10. MESSAGE ACKNOWLEDGEMENT (ACK) AND TRANSACTION ID .....cooiiiiiiiirieiiirieieieiee ettt 15
1.11. RESPONSE FOR RECORD STATUS ....ooviivitiitieetectieteteeteeteee et et et eseasese et sseteesenseseesensessasensesessensessesensessssensessesensesesrenseneens 15
2FIELD INFORMATION ........ocociiecerctrctsctesstesstsssessssessnessessssesssesssesssssssesssesssesseessessssesssesseesssessessseesseessesssasssasssasssans 16
2.1 PROVIDER IDENTIFICATION = REQUIRED .....c.ccveiiveueeteiteeeetesteeeteeseseetesseseesessessesessesesessensesessensessssensessssessessssessessssensesens 16
2.2 CLIENT GENERAL INFORMATION = REQUIRED .....c.ccictiiieuietiiteieeteiteseetesteseetesteseetesae e ebesaessetesbessesessessesessensesessensesessensasens 16
2.3 CLIENT PAYER INFORMATION = OPTIONAL.....cotetiiteieteiteseetesteeetesteseetesseseesessessesesseseesessessesessessesessessesessessesessessesessesesens 20
2.4 CLIENT ADDRESS = REQUIRED......cocctetiiteuietiiteseetesteseetesteseetessessetesseseetessessetessassetessessetsssessetessessessssessesessessetessessesessansesens 21
2.5 CLIENT PHONE = OPTIONAL ....cutitiitetieteteteetesteteetesteseetesaeseetestessetessessetessessetessassetessessetessessetesbessesessessesessessetessensesessensasens 21
2.6 CLIENT DESIGNEE = OPTIONAL.....cvcteteiteueeteiteseetesteseetessessesessessesessessetessessessssassesessessessssessetessessesessessesessessesessessesessessesens 23
2.7  RESPONSIBLE PARTY = OPTIONAL.....cciiteteteitereetesteseetesseseetessessesessessetesseseesessassesessessessssessessssessesessessesessessessssessesessesasens 25
2.8 EMPLOYEE GENERAL INFORMATION = REQUIRED ......cccievietiitietieteeneeeeeseeteeteeseeseessensesesseeseeseesseseensensensessessesseessensensensens 26
2.9  VISIT GENERAL INFORMATION = REQUIRED .....cceoviveiteetieteiteeteeseeseeseeseesesseeseeseessensesessesseeseeseeseensensensessassessesssensensensens 27
2.10 CALLS = OPTIONAL...ueiutiteeteeteeteete et eteeteeteeteeteeteeteese et esseaseeseeseeteeseessesseasesesseessesseasensensesesseeseesseteensensensesseeseeseessensensensans 30
2.11 VISIT EXCEPTION ACKNOWLEDGEMENT = OPTIONAL .....ocviitietieteeeeeteeteeteeteeteeteeaeensensessesseeseeseeseessessensesssesesseeseessessensens 31
2.12 VISIT CHANGES = OPTIONAL.....cetstettetetereetesteseetessestesessessasessessesessessesessessesessassesessessessssassesessessesessessesessessesessessasessassasens 32
2.13 VISIT TASKS = OPTIONAL.....ecteuietistettetestettetesteseetessestesesseseesesseseesessessesessaseesessassasessessessssassasessassasessassasessessasessessesessassasens 33
3 APPENDIX.......ceoeeeereereereesreesseesseesseesssesssesssesssesssesssesssessesssesssssssesssessnsssnsssesenssssesssessnssssesenessnsssnsssnesssessnsssnessnsssnssnns 34
3.1 ASSUMPTIONS ...oootieietietetetteteeteteeteste st etesteaeetesteseetessessebessessebe st essebessessebessessebesbensetessessebessessebesbessetesbessebesbensebestensetestensaten 34
3.2 OTHER IMPORTANT POINTS TO NOTE ...ocuiitiiieieteceeeetectet ettt ettt ettt et sttt et st e e et e st eseebe st essetestessetssbensetssbensetesbanserens 34
3.3 LEGEND oottt ettt ettt et ettt et ettt et et teebe et eteebe et eatebesheatebe et eteebe et estete et entebeebeateteebeaseteebesteteebesseteebensetestenseteebenseteas 34
3.4  ACRONYMS AND DEFINITIONS ...cutitiuietiiteieteiteseetesteteetesteseetesteseetesseseetesseseetessassetessessetessessetassessetestessesssbensetessensetessensesens 35
3. TIME ZONE LIS Tttt ettt ettt et et ettt e st e st ete st eaeebesbeseebe st eseebestessetesbessebessessebesbessetssbessebesbensetesbensetestensatens 35
3.6 TECHNICAL COMPANION AND EXAMPLES .......covitiiietieteitettetecteteetesteseetesteseetesteaeetesae e ebessessetestessetestessesesbensessstesseseebensetens 37
3.7  ERROR MESSAGE EXAMPLES .....c.ccteteieitertisiestesteetetetestestestestesseeseesaessessessessessesssessensensessessessessessesnsensensensessessessesssensens 45
OpenEVV-altEVV - v7.10 FINAL.docx Page 3 of 46

Proprietary and Confidential Information of Sandata Technologies, LLC 08/24/2020





€y Sandala

Revision History

Version Description Date Updated
7.1 Clarified wording of acceptable formats (SOAP vs REST) 3/26/2019
7.2 Added Visit Tasks segment 6/10/2019
7.3 Add Client Coordinator, Authorization Effective Dates 6/18/2019
7.4 Removed requirement that client latitude and longitude be set 6/24/2019
7.5 Added Technical Companion Appendix. Removed extra Client 8/9/2019
ID field in visit segment (Clientldentifier).
7.6 Broke client designees out into their own element. Added 9/30/2019
worker hire and end dates. Made EmployeeEmail optional.
Added WADL URLs to technical appendix.
7.7 Added clarifying logic about visit exceptions. 11/6/2019
7.8 Clarified Workflow sequence in Appendix 02/21/2020
7.9 Added ContingencyPlan and Reschedule fields to visit segment. 03/02/2020
Added ProviderAssentContPlan to client segment. Clarified
verbiage around the sequence when sending multiple
elements (employees, clients, and visits) in “Visit Rules” and
“Workflow"” sections of the document. Added appendix
with error message details.
7.10 Update generic AItEVV specification with clarifying language 8/24/2020
that requires matching case for all reference and/or valid
values included on the import
OpenEVV-altEVV - v7.10 FINAL.docx Page 4 of 46
Proprietary and Confidential Information of Sandata Technologies, LLC 08/24/2020





€y Sandata

1 Overview

This specification is intended to document the requirements for using the Sandata Real Time Interface (part
of the Open EVV Series of Interface) for receiving information from 3 party EVV Vendors into the Sandata
Aggregator. This interface is also referred to as the Alternate EVV Data Interface of altEVV. An Alternate
EVV Data Collection System will build one data pipe to the Aggregator and send synchronous data ‘packages’
per defined provider agency.

This interface includes clients, employees, visits, and their associated calls as well as the ability to send data
related to visit modifications.

A companion guide, or addendum, will be created for each customer implementation to specify agreed upon
frequencies, additional required fields and those fields which will be omitted or left to the sender’s
discretion.

In addition, appendix 3.6 contains technical information and examples for each entity type.

1.1. Intended Audience

The intended audience of this document is:
e Project Management and Technical teams at Sandata.
e Project Management and Technical teams at a designated Providers/Vendors who will be
implementing this interface.

1.2. Transmission Frequency

For optimal system performance, it is recommended that visits should be sent in near real time. It is
expected that information is sent as it is added/changed/deleted in the Alternate EVV Data Collection
System. Note that rejection responses will be delivered on a separate API call that is initiated by the third
party—in near real time.

1.3. Transmission Limits
A single transaction may contain from 1 to 5,000 records. A single record set would include all associated
elements.

If the group size exceeds the maximum limit for the group, the complete group will be rejected.

During peak loads, records received may be queued and processed as resources permit. Other transactions
received for the Provider ID will be queued behind these until they are processed since they must be
processed in the proper order.
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1.4. Data Type Format Details

The user will send information in JSON or XML format. JSON and XML allow multiple “child” entities for a

parent.

The format of the information sent must match exactly the format defined below and must be sent via web

service using JSON or XML. Ultimately, we support only three data types during transmission: string,

number and Boolean. The specification uses more additional data types to ensure that data is received in

the expected formats and appropriate record level editing can be incorporated. Except where numeric, the

assumed JSON and XML format should be string. The data type provided in the specification is based on the

following field definitions.

See appendix 3.6 for samples transmissions.

Note that the format is case sensitive. All field names must be provided in EXACTLY the casing used in the
definitions below. Sandata recommends using RESTful services with JSON formatting.

Data Type

Description

Example

DateTime

The date and time is represented as a string
with the following format: YYYY-MM-
DDTHH:MM:SSZ

All times will be provided in UTC.

If time is not material, it will be provided as is
expected.

2016-12-20T16:10:28Z

Date
(only Date)

The data is represented as a string with the
following format:
YYYY-MM-DD

Date only will be sent in UTC format.

2016-12-20

Timezone

All time for tracking visits will be in UTC.
The Time zone name expected in each

transaction is the actual Time zone where the
event took place. i.e. US/Eastern

A complete list of time
zones can be found in the
appendix of this document.

String

A string is a row of zero or more characters
which can include letters, numbers, or other
types of characters as a unit, not an array of
single characters. (e.g. plain text).

“This is a string”
(See Wikipedia String)

OpenEVV-altEVV - v7.10 FINAL.docx
Proprietary and Confidential Information of Sandata Technologies, LLC

Page 6 of 46
08/24/2020



https://en.wikipedia.org/wiki/String_(computer_science)



( Sandata

TECHNOLOGIES

Integer An integer is a numeric value without a 52110 (positive)
decimal. Integers are whole numbers and can 87721 (negative)
be positive or negative.
(See Wikipedia Integer)
Decimal A floating point number is referred to as a 8221.231 (positive)
decimal. Can be positive or negative. -71.214 (negative)
(See Wikipedia Decimal)
Boolean A logic predicate indicator that can be either True
true or false.
False
See Wikipedia Boolean

OpenEVV-altEVV - v7.10 FINAL.docx
Proprietary and Confidential Information of Sandata Technologies, LLC

Page 7 of 46
08/24/2020



https://en.wikipedia.org/wiki/Integer_(computer_science)

https://en.wikipedia.org/wiki/Decimal64_floating-point_format

https://en.wikipedia.org/wiki/Boolean



TECHNOLOGIES

6 Sandata

[
Y

1.5. Rejected Record Process

When records are received, Sandata will return against each group a transaction ID and an ACK
(acknowledgment of receipt). This transaction ID can be queried by the caller for status of the records in the
transaction. This process will allow the provider/vendor to get status on any of the records that may have
been rejected. The example below is for an employee record.

Step 1- Initial API Call
Vendor Initiated

Step 2- Second API Call
Vendor Initiated

e
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1.6. New Record and Updates

> v
=3 9}
= >
S (o
() )]
-+ ~+
o Q
z z
> F
(%)

0q
% 5y
= (g
(0] o
3 -

New records and updates for previously sent data should be provided via clients, employees, visits interfaces
(‘data packages’). If a set of records is sent (either client, employee, or visit), all associated applicable
elements should be sent. Partial updates will be rejected. An update that deletes a record will not actually
remove information since Sandata will not physically delete information. The deleted record/s will no longer
be visible on the application. However, the record history will maintain the original data received.
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1.7. Transmission Method

Sandata supports an SOA architecture. Sandata will provide an API for 3™ party vendors or agency’s internal
IT organizations to utilize. Sandata will provide sample JSON or XML format information (Java equivalent to
XML), as well as the WADL (JSON equivalent of the WSDL) to those parties developing the interface. This
specification will include the rest endpoints needed to request status on record acceptance /rejection.

See appendix 3.6 for sample transmissions.

1.8. Rules

The following rules apply to information received through this interface. For all rules that result in a rejection,
it is expected that the issue will be resolved in the Alternate Data Collection System and the information
subsequently retransmitted.

v' There is one set of Interfaces per Sandata Provider Agency ID.

v" There will be 3 independent types of data provided through the Alternate EVV interface:
e (Clients;
e Employees (Field Staff); and
e Visit Information.

Each will be sent individually but can be delivered through the same single connection.

THE ALTERNATE DATA COLLECTION SYSTEM WILL BE RESPONSIBLE FOR:

v/ Visit transmittals. Visits should be transmitted near real time. Actual payer frequency requirements may
vary. Note that rejection responses will be delivered as separate API calls initiated by the third party.
Information should be sent for only those records that are added, changed, or deleted. This is
considered to be an incremental interface. Records which have not changed should not be resent.

v" Complete transmissions.
e When sending a client, all applicable elements and sub elements must be sent during each
transmission.
o When sending an employee, all applicable elements and sub elements must be sent during each
transmission.
e When sending a visit, all applicable elements and sub elements must be sent during each
transmission.

v" Call matching. Calls received--regardless of the collection method used by the Alternate Data Collection
System--are received together into a complete visit by the Aggregator, per the specification. Sandata
will not attempt to match or rematch the visits received.
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v Data quality. all data will be accepted from third party data “as is,” including any calculated fields.

v Latitude and Longitude. Alternate EVV Data Collection Systems are responsible for providing latitude
and longitude on all client addresses provided. Latitude and longitude must be provided for both the
visit start and visit end time, assuming it is collected via a GPS-enabled device.

v' Assigning sequence numbers. For each of the 3 types of records (client, employee, visit), the Alternate
Data Collection System will be responsible for assigning sequence numbers for each interface to ensure
that updates are applied in the appropriate sequence. If a record is rejected, an incremented sequence is
expected on the next transmission of that record set. Sequence numbers are per unique record (client,
employee, visit) and record set (modifications to the same client, employee, visit). For example, the first
time a particular client is sent, the sequence would be set to 1. The second time that same client is sent,
the sequence would be set to 2, etc.

v" Having the ability to correct defined exceptions. Exceptions must be corrected using the standard set of
reason codes provided by Payer/State. Some of the defined reason codes require additional text to
provide additional information; this information must also be sent as part of this interface.

v' Change log transmission. Changes made to all visit information must be fully logged, and the log
information must be transmitted as part of the visit record, as applicable.

v Using standard date/time format. All dates and times provided must be sent in UTC (Coordinated
Universal Time) format in GMT.

GENERAL PROCESSING RULES:
v' If arecord is received and any required data is missing, malformed, or incomplete as defined in the
specification, the record will be rejected or set to default values in accordance with the detailed

specifications.

v If an optional field is provided with an invalid value (one not listed in this specification), the field will be
set to the default value, null and/or rejected, unless otherwise specified in this specification.

v If text (string) field length is longer (>/greater than) than the maximum allowed for that field value,
unless otherwise noted, the field will be truncated to the maximum length specified for that field.

v Any record without a sequence number will be rejected. Sequence numbers are per unique record
(client, employee, visit). For example, the first time a particular client is sent, the sequence would be set

to 1. The second time the same client is sent, the sequence would be set to 2, etc.

v Records will be processed in the order received using the assigned sequence number.
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v' If arecord that has been received has a sequential number that is less than the one already processed, it
WILL BE PROCESSED, but will be logged as “received” and inserted into history. It will not be considered
to be the current record.

v" Header information as determined for the payer and program must be included in each transmission for
each record (client, employee, visit), otherwise the entire collection of records will be rejected.

CLIENT RULES:
The following represents a subset of the requirements for client information. Please see the Field
Information section of this document for all applicable rules.

v'If the client does not include at least 1 complete address (address line 1, city, state, zip code) the client
will be rejected.

v If the client does not include the defined unique identifier, the client will be rejected.

v’ If the client does not include a Client Other ID (external ID) and Sequence ID, the client will be rejected.
v If the client does not include first name, last name and time zone, the client will be rejected.
EMPLOYEE RULES:

The following represents a subset of the requirements for employee information. Please see the Field
Information section of this document for all applicable rules.

v’ If Staff Other ID (External ID), Sequence ID and Staff ID are not provided, the employee will be rejected.
v" If employee first name and last name are not provided, the employee will be rejected.

VISIT RULES:

v" Clients and Employees should be sent before visits, to ensure they exist in the Sandata system at the

time of visit receipt.

v" No Client Provided - To allow the Aggregator to determine if the visit is for a Payer/State client, the visit
must include a client. If a visit does not include a client, the complete visit will be rejected.

v Invalid/Unknown Client Provided - To allow the Aggregator to determine if the visit is for a Payer/State
Client, the visit must include a valid client associated with the payer. If a visit includes a client that is
unknown to Sandata (has not been received and accepted), the complete visit record will be rejected.
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v" No Employee Provided / Invalid or Unknown Employee Provided - If a visit does not include an employee
(visit record send without an employee associated), the visit will be accepted and the ‘Unknown
Employee’ exception will be calculated and applied. This record is accepted but raises an exception.

v' The Alternate EVV system is expected to be able to handle a visit that crosses calendar days.

v Avisit can only be cancelled if it does not have any calls associated with it or any adjusted times. If a
visit has calls but is being cancelled in the source EVV system, the “Bill Visit” indicator should be set to
False to indicate that the visit should be disregarded for billing purposes. The visit status will be set to

Omit by the Aggregator.

v The following rules apply to the dates and times provided for the visit:
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Date and Time Exists for the Following:

CallIn Call Out Adjusted In | Adjusted Rule
Out

X X Call Out must be > Call In
Otherwise record
rejected.

Superseded by Adj. In Superseded by Adj. Out X X Adj. Out must be > Adj. In
Otherwise record
rejected.

X Superseded by Adj. Out X Adj. Out must be > Call In
Otherwise record
rejected.

Superseded by Adj. In X X Call Out must be > Adj. In

Otherwise record
rejected.

v Upon receipt, Sandata will calculate all configured Payer/Program exceptions and apply those exceptions

as applicable. For those exceptions that may be recalculated over the life of the visit, these exceptions

will be calculated as appropriate.

v' Itis assumed that there are some exceptions that cannot be “fixed” in the Alternate Data Collection

System by their nature. They are configured for the Payer/State program as requiring acknowledgement

by the system user. One of the included visit elements provides the ability for the user to send their

acknowledgement. These exceptions require attestation that the exception has been

reviewed/acknowledged in the system along with the appropriate reason code and attestation that

appropriate documentation exists. Exceptions are specific to a given Payer/Program and will be noted in

the associated companion guide.

v" Upon receipt, Sandata will calculate and apply visit status as defined for the Payer/Program.

v The Alternate Data Collection System will be expected to send a reason code and optionally the defined

resolution code if it applies to the payer. Based on the definitions of the reason codes, some reason

codes require additional information explaining the change. If additional information is required, the

alternate data collection system must collect the information and include it when transmitting the visit

to Sandata.
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1.9. Sequencing

The SequencelD on all three types of records (clients, employees, visits) should be independent per record
and should be incremented each time any record is sent. The Sequence ID will be used to ensure that a
record is processed only once and that the most current information is used for reporting and claims
processing. Inthe event a visit update is not accepted (rejected), the SequencelD on that transmission
should not be reused. The next update should increment to the next number in the sequence. Failure to do
so will cause the new record to be rejected as a duplicate.

Sequence Rules:

o If the latest SequencelD is greater than the highest value previously received, the record set will
not be rejected. i.e. latest SequencelD = 5, previous SequencelD = 4 =» Record accepted and
latest record is displayed.

e [f the latest SequencelD is less than the value previously received, and the record has not yet
been processed, it will be accepted and recorded as historical information. i.e. latest SequencelD
= 8, previous SequencelD = 10 = Record accepted and latest record is still SequencelD = 10.

e If the Sequence ID is equal to a value previously received, it will be rejected. i.e. latest
SequencelD = 15, previous SequencelD = 15 =» Record rejected.

e  Gaps in sequence will be allowed.

Please Note:
For those agencies that wish to use the Alternate EVV interface, and would prefer to use
timestamps as the sequence number in their deliveries, the Sandata system can accept the
timestamp value as the sequence number, under two conditions:
1. The timestamp value provided must contain only numbers, and no other symbols
(i.e. “/”, “-“, and “:” characters removed)
2. The timestamp value provided must be formatted as YYYYMMDDHHMMSS. For
example:

= Formatted as Sequence Number

April 6, 2017 3:23:15pm 20170406152315

Year Month Day Hour (24) Minute Second
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1.10. Message Acknowledgement (ACK) and Transaction ID

Index | Column Name Description Max Type
Length
1 Agencyldentifier Unique identifier for the agency. 10 String
2 ProviderID Unique identifier for the agency. 64 String
3 TransactionlD Unique identifier for the request | 50 String
generated by the payer.
4 Reason Default and only value provided: | 250 String
“Transaction Received”
1.11. Response for Record Status
Index | Column Name Description Max Type
Length
1 Agencyldentifier Unique identifier for the agency. | 10 String
2 ProviderID Unique identifier for the agency. | 64 String
3 RecordType Type of record that was rejected 10 String
Values: Client, Employee, Visit
4 RecordOtherID Value of the record identifier 50 String
Reason Default and only value provided: | 250 String
“Transaction Received”
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2 Field Information

Note that this element will be required as part of the header information provided for all three types of

transmissions. This information will be compared to the connection being used within the interface to

ensure that the transmission is appropriate. If this match cannot be validated, the transmission will be

rejected. As part of the implementation process, required fields may be adjusted and the available fields may

be reduced based on the program specifics.

Note that the format is case sensitive. All field names must be provided in EXACTLY the casing used in the

definitions below. Specifically this includes reference values in the columns below.

See appendix 3.6 for sample transmissions.

2.1 Provider Identification - Required

Index | Column Name Description Max Type Required
Length

1 ProviderQualifier Identifier being sent as the 20 String | Yes
unique identifier for the
provider. Values: SandatalD,
NPI, API, MedicaidlD, TaxID,
Taxonomy, Legacy, Other.

2 ProviderID Unique identifier for the 64 String | Yes
agency.

2.2 Client General Information - Required

Additional fields may be required depending on the program; fields below may be ignored if a Payer Client

Feed is implemented.
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Index | Column Name Description Max Type Required
Length
1 | ClientID Assigned client_id. If avalueis | 10 String
assigned by another system.
Note that this value can be
automatically assigned by
Sandata EVV. Note that this
value may be used as the
client identifier for telephony
and MVV when Client ID entry
is applicable.
2 ClientFirstName Client’s First Name. 30 String Yes
3 ClientMiddlelnitial Client’s Middle Initial. 1 String
4 ClientLastName Client’s Last Name. 30 String Yes

5 ClientQualifier Value being sent to unique 20 String Yes. Please
identify the client. Values: see the
ClientSSN; ClientOtherlD, Addendum
ClientCustomID. Should be for
the same as the value used by program
the Payer if a client feed is specific
provided by the payer. values.

6 ClientMedicaidld Unique ID provided by the 64 String Yes. Please
State Medicaid program to the see the
client. Addendum

for
program
specific
values.
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Index

Column Name

Description

Max
Length

Type

Required

Clientldentifier

Payer assigned client identifier
identified by ClientQualifier. If
client and associated
authorization information is
received from the payer, this
information will be used to link
the received Third Party EVV
information with the payer
information provided.

64

String

Yes. Please
see the
Addendum
for
program
specific
values.

MissingMedicaidID

Indicator that a patient is a
newborn.

If this value is provided, Client
Medicaid ID will be ignored
and will be valid as null.
Values True/False

String

SequencelD

The Third Party visit sequence
ID to which the change
applied.

16

Integer

Yes

10

ClientCustomID

Additional Client User-Defined
ID. Commonly used to
customize the built-in client ID
within the system. Must be
provided if billing if in scope.
May be equal to another ID
provided.

24

String

11

ClientOtherID

Additional Client User-Defined
ID. Commonly used to store
client’s ID from another
system. This value is used to
match the client to an existing
record during import. During
implementation it will be
determined if this value or the
ClientSSN will be used for
matching.

24

String

12

ClientSSN

Client’s Social Security
Number. If the Field is left
empty, ClientOtherID must be
populated. Not required if
ClientOtherID sent. Numbers
only, no dashes and leading
zeros must be included. May
be required if needed for
billing. Format - ######HHE.

String
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Index

Column Name

Description

Max
Length

Type

Required

13

ClientTimeZone

Client’s primary time zone.
Depending on the program,
this value may be defaulted or
automatically calculated.
Please see the appendix for
acceptable values.

64

Timezone | Yes

14

Coordinator

The staff member assigned to
the Client in a specific Agency
as the coordinator for an
employee. The values for this
field will be defined during
implementation.

String

15

ProviderAssentContPlan

Indicator to capture provider’s
assent that the member’s
contingency plan provided will
be reviewed with the member
every 90 days and
documentation will be
provided.

Boolean
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2.3 Client Payer Information - Optional

This segment is only required for programs where members/clients and their association to the associated

programs and services is not provided by the payer.

Index

Column Name

Description

Max
Length

Type

Required

PayerID

Sandata EVV assigned ID for
the payer. Payer ID is
determined during the
implementation process.
Please see the Addendum for
program specific values.

64

String

Yes

PayerProgram

If applicable, the program to
which this visit belongs.
Potential use and list of values
to be determined during
implementation. Please see
the Addendum for program
specific values.

String

Yes

ProcedureCode

This is the billable procedure
code which would be mapped
to the associated service. For
most programs, it is the HCPCS
number. Please see the
Addendum for program
specific values.

String

Yes

ClientPayerID

Unique Identifier sent by
Payer.

20

String

ClientEligibilityDateBegin

The date the client became
eligible with the payor.

10

Date

ClientEligibilityDateEnd

The date the client ended
eligibility with the payor.

10

Date

ClientStatus

The client’s current status.
Provide the 2-digit code
including the 0. Available
values:

02 = Active,

04 = Inactive.

This field is optional if
ClientEligibilityDateBegin or
ClientEligibilityDateEnd is sent.

String

EffectiveStartDate

The date the client is eligible
to receive this service.

10

Date

Yes

EffectiveEndDate

The last date the client is
eligible to receive this service.

10

Date
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2.4 Client Address - Required

At least one record for each client is required if GPS validation is required for the program. If an address is

provided via a Payer feed, this address information will be regarded as secondary based on program rules.

Index | Column Name Description

Max
Length

Type

Required

1 ClientAddressType Values: Home, Business, Other.
Note that multiple of the same
type can be provided. Default to
Other if not available.

12

String

Yes

2 ClientAddresslIsPrimary One address must be designated
as primary

Values: true/false

String

Yes

3 ClientAddressLinel Street Address Line 1 associated
with this address. PO Box may not
be acceptable for Billing and PO
Box will not function correctly for
MVV.

30

String

Yes

4 ClientAddressLine2 Street Address Line 2 associated
with this address.

30

String

5 ClientCounty County associated with this
address

25

String

6 ClientCity City associated with this address.

30

String

Yes

Two Character standard
abbreviation.

7 ClientState State associated with this address.

String

Yes

8 ClientZip Zip Code associated with this
address. Required for Billing. 9-
digit primary address zip code. If
additional 4 digits are not known,
provide zeros. Format #####H#H#HH.

String

Yes

Longitude has a range of -180 to
180 with a 15 digit precision

9 ClientAddressLongitude GPS Longitude recorded during event.

20

Decimal

10 ClientAddressLatitude GPS Latitude recorded during
event. Latitude has a range of -90
to 90 with a 15 digit precision

19

Decimal

2.5 Client Phone - Optional
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Index | Column Name Description Max Type Required
Length
1 ClientPhoneType Values: Home, Mobile, Business 12 String
and Other. Note that multiple of
the same type can be provided.
Default to Other if not available.
2 ClientPhone Client phone number. Format 10 String
HEHHEH L,
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2.6 Client Designee - Optional

Provide if applicable for the Client and in the absence of a Payer member feed.

Index | Column Name Description Max Type | Required
Length
1 ClientDesigneeFirstName First Name of the Client 30 String | Yes
Designee.
2 ClientDesigneelLastName Last Name of the Client 30 String | Yes
Designee.
3 ClientDesigneeEmail Email address of the Client | 50 String | Yes
Designee.
4 ClientDesigneeStatus Status of the Client 2 String | Conditional —
Designee pertaining to required when
Sandata system access. If ClientDesigneeStartDate
the ClientDesigneeStatus is and
sent, ClientDesigneeEndDate
ClientDesigneeStartDate are not provided
and

ClientDesigneeEndDate are
not required.

(Provide the 2-digit code
including the 0) Sandata
System can either populate
the start and end date
based on the date of
receipt of the status or the
source system can send the
activation and termination
date.

(Please note Activation and
termination dates cannot
be backdated or
futuredated)

Available Values:

02 = Active,04 = Inactive.

5 ClientDesigneeStartDate The date Client Designee Date | Conditional —
was assigned. Future date Required when
is not acceptable. If the ClientDesigneeStatus is
ClientDesigneeStartDate is not provided

sent, ClientDesigneeStatus
is not required.

6 ClientDesigneeEndDate The date Client Designee Date | Conditional —
was terminated. Future
date and Back date is not
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Index | Column Name Description Max Type | Required
Length
acceptable. If the Required when
ClientDesigneeEndDate is ClientDesigneeStatus is
sent, ClientDesigneeStatus not provided

is not required.

7 ClientDesigneeRelationship Relationship of the 30 String
Designee to the Client
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2.7 Responsible Party - Optional

Provide if applicable for the Client and in the absence of a Payer member feed.

Index

Column Name

Description

Max
Length

Type

Required

ClientContactType

Client Contact Type. Values:
Family, Other.

12

String

ClientContactFirstName

Client Contact First Name.
Entered by provider agency.

30

String

ClientContactLastName

Client Contact Last Name.
Entered by provider agency.

30

String

ClientContactPhoneType

Client Contact’s Phone Type.
Values: Business, Home, Mobile,
Other.

12

String

ClientContactPhone

Client Contact Home Phone
Number. Entered by provider
agency. Format ###HHHEHIEH,

10

String

ClientContactEmailAddress

Client Contact’s email address.
Required if this client will be
authorized to login to the client
portal as the client’s authorized
representative and approve
timesheets on behalf of the
client.

64

String

ClientContactAddressLinel

Client Contact’s Street Address,
Line 1.

30

String

ClientContactAddressLine2

Client Contact’s Street Address,
Line 2.

30

String

ClientContactCity

Client Contact’s City.

30

String

10

ClientContactState

Client Contact’s State. Two

Character standard abbreviation.

String

11

ClientContactZip

Client Contact’s Zip Code. 9-digit
primary address zip code. If
additional 4 digits is not known,
provide zeros. Format
HHHHHHHHH,

String
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2.8 Employee General Information - Required

Index | Column Name Description Max Type Required
Length
1 EmployeeQualifier Value being sent to unique identify 20 String Yes
the employee. Values:
EmployeeSSN, EmployeeRegID,
EmployeeCustomID.
2 Employeeldentifier Employee identifier identified by 9 String Yes
EmployeeQualifier. If employee
information is received from the
payer, this information will be used
to link the received 3™ party EVV
information with the payer
information provided and should be
defined as the same value.
3 EmployeeOtherID Unique employee identifier in the 64 String
external system, if any.
4 SequencelD The Third Party visit sequence ID to 16 Integer Yes
which the change applied
5 EmployeeSSN Employee Social Security Number. 9 String
Employee SSN may be required
depending on the program rules.
Please see the Addendum for
program specific values.
6 EmployeelLastName Employee’s Last Name 30 String Yes
7 EmployeeFirstName Employee’s First Name 30 String Yes
8 EmployeeEmail Employee’s Email Address 64 String
9 EmployeeManagerEmail Email of the Employee’s Manager 64 String
10 EmployeeAPI Employee Client’s Alternate Provider | 25 String
Identifier or Medicaid ID.
11 EmployeePosition Values for Payer/State Programs to 3 String
be determined during
implementation.
If multiple positions, send primary.
12 EmployeeHireDate Employee’s Date of Hire 10 Date
13 EmployeeEndDate Employee’s HR Recorded End Date 10 Date
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2.9 Visit General Information - Required

Index

Column Name

Description

Max
Length

Type

Required

VisitOtherID

Visit identifier in the external system

50

String

Yes

SequencelD

The Third Party visit sequence ID to
which the change applied

16

Integer

Yes

EmployeeQualifier

Value being sent to unique identify the
employee. Values: EmployeeSSN,
EmployeeReglID, EmployeeCustomID.

20

String

Yes

EmployeeOtherID

Unique employee identifier in the
external system, if any.

64

String

Employeeldentifier

Employee identifier identified by
EmployeeQualifier. If employee
information is received from the payer,
this information will be used to link the
received 3™ party EVV information with
the payer information provided and
should be defined as the same value.

String

Yes

GroupCode

This visit was part of a group visit. Group
Code is used to reassemble all members
of the group.

String

ClientIDQualifier

Value being sent to unique identify the
client. Values: ClientID, ClientSSN;
ClientOtherID, ClientCustomID. Should
be the same as the value used by the
Payer if a client feed is provided by the

payer.

20

String

Yes

ClientID

Identifier used in the client element.

64

String

Yes

ClientOtherID

Additional Client User-Defined ID.
Commonly used to store client’s ID from
another system. This value is used to
match the client to an existing record
during import.

24

String

10

VisitCancelledIndicator

true/false — allows a visit to be cancelled
/ deleted based on defined rules.

String

Yes

11

PayerID

Sandata EVV assigned ID for the payer.
Payer ID is determined during the
implementation process. Please see the
Addendum for program specific values.

64

String

Yes

12

PayerProgram

If applicable, the program to which this
visit belongs. Potential use and list of
values to be determined during
implementation. Please see the
Addendum for program specific values

String

Yes.
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Index

Column Name

Description

Max
Length

Type

Required

13

ProcedureCode

This is the billable procedure code which
would be mapped to the associated
service. For most programs, it is the
HCPCS number. Please see the
Addendum for program specific values.

String

Yes

14

Modifierl

Modifier for the HCPCS code for the
837. Up to 4 of these are allowed.
Please consult specific program
requirements for exact usage.

String

15

Modifier2

Modifier for the HCPCS code for the
837. Up to 4 of these are allowed.
Please consult specific program
requirements for exact usage.

String

16

Modifier3

Modifier for the HCPCS code for the
837. Up to 4 of these are allowed.
Please consult specific program
requirements for exact usage.

String

17

Modifier4

Modifier for the HCPCS code for the
837. Up to 4 of these are allowed.
Please consult specific program
requirements for exact usage.

String

18

VisitTimeZone

Visit primary time zone. Please see the
appendix for acceptable values.

64

Timezone

Yes

19

ScheduleStartTime

Activity / Schedule start date and time.
This field is generally required but may
be omitted if the schedule is denoting
services that can happen at any time
within the service date.

20

DateTime

20

ScheduleEndTime

Activity / Schedule end date and time.
This field is generally required but may
be omitted if the schedule is denoting
services that can happen at any time
within the service date.

20

DateTime

21

ContingencyPlan

Indicator of member’s contingency plan
selected by member. Valid values
include (CODE should be sent only):
CODE- Description

CPO1 - Reschedule within 2 Hours

CP02 - Reschedule within 24 Hours

CPO03 - Reschedule within 48 Hours

CP04 - Next Scheduled Visit

CPO5 - Non-Paid Caregiver

64

String

22

Reschedule

Indicator if schedule is a “reschedule”

Boolean
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Index | Column Name Description Max Type Required
Length
23 AdjlnDateTime Adjusted in date/time if entered 20 DateTime
manually. Otherwise the actual
date/time received.
24 AdjOutDateTime Adjusted out date/time if entered 20 DateTime
manually. Otherwise the actual
date/time received.
25 BillVisit True/False. If the visit is going to be 5 String
billed, should be sent as Y. Otherwise N.
26 HoursToBill Hours that are going to be billed. 99.999 | Decimal
27 HoursToPay If payroll is in scope for the payer 99.999 | Decimal
program, the hours to pay.
28 Memo Associated free form text. 512 String
29 ClientVerifiedTimes True/false 5 String
30 ClientVerifiedTasks True/false 5 String
31 ClientVerifiedService True/false 5 String
32 ClientSignatureAvailable True/false 5 String
The actual signature will not be
transferred. The originating system will
be considered the system of record.
33 ClientVoiceRecording True/false 5 String
The actual voice recording will not be
transferred. The originating system will
be considered the system of record.
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2.10Calls - Optional

If calls are not provided, adjusted times must be included in the parent visit element. Calls include any type

of clock in or clock out depending on system capabilities. Note that some vendor systems may not record

some visit activity as calls. If this is the case, the call element can be omitted. Sandata will treat visit

information without calls as manually entered.

Index

Column Name

Description

Max
Length

Type

Required

CallExternallD

Call identifier in the external
system

16

String

Yes

CallDateTime

Event date time. Must be at least
to the second.

20

DateTime

Yes

CallAssignment

Values: Time In, Time Out, Other

10

String

Yes

GroupCode

This visit was part of a group visit.
Group Code is used to reassemble
all members of the group.

String

CallType

The type of device used to create
the event. Values: Telephony,
Mobile, FVV, Manual, Other. Any
call with GPS data collected should
be identified as Mobile. FVV
should be used for any type of
Fixed verification device.

20

String

Yes

ProcedureCode

This is the billable procedure code
if identified on the call. For most
programes, it is the HCPCS number.
The actual entered value should be
provided. Please see the
Addendum for program specific
values.

String

ClientldentifierOnCall

If a client identifier was entered on
the call, this value should be
provided.

10

String

Conditional

MobileLogin

Log in used if a mobile application
is in use for GPS calls. Required if
CallType = ‘Mobile’.

64

String

Conditional

CallLatitude

GPS Latitude recorded during event.
Latitude has a range of -90 to 90
with a 15 digit precision. Required
for CallType = Mobile.

19

Decimal

Conditional

10

CallLongitude

GPS Longitude recorded during
event.

Longitude has a range of -180 to
180 with a 15 digit precision.
Required for CallType = Mobile.

20

Decimal

Conditional
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Index | Column Name Description Max Type Required
Length

11 Location Specific values to be provided 25 String
based on the program.

12 TelephonyPIN PIN for telephony. Identification 9 Integer Conditional
for the employee using telephony.
Required if CallType = Telephony.

13 OriginatingPhoneNumber | Originating phone number for 10 String Conditional
telephony. Required if CallType =
Telephony.

2.11 Visit Exception Acknowledgement — Optional

When visits are sent to Sandata via the Alt-EVV API, the Sandata system will calculate “exceptions” based on
the incoming data. Business rules are applied to the visit based on the configuration details for a particular
customer. These rules may trigger visits to be flagged with exceptions, denoting business rules that are not
being met. Visits with exceptions may not be deemed “Approved” or “Verified”, and thus may be excluded
from additional processing, such as claims validation or data exports.

Users of the Alt-EVV API have the opportunity to “Acknowledge” the exceptions. This tells the Sandata system
that the visit is complete despite the presence of exceptions. Thus, the visit can be treated as “Approved” or

“Verified”, so long as all calculated exceptions are marked as “Acknowledged”.

Details of which exceptions apply to a specific program are provided during implementation.

Index | Column Name Description Max Type Required
Length
1 ExceptionID ID for the exception being 2 String
acknowledged. Exact values for
exceptions implemented are based
on program rules. Please see the
Addendum for program specific
values.
2 ExceptionAcknowledged true/false 5 String
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2.12 Visit Changes - Optional

Index | Column Name

Description

Max
Length

Type

Required

1 SequencelD

The Third Party visit sequence ID to
which the change applied

16

String

Yes

2 ChangeMadeBy

The unique identifier of the user,
system or process that made the
change. This could be a system
identifier for the user or an email.
Could also be a system process, in
which case it should be identified.

64

String

Yes

3 ChangeDateTime

Date and time when change is
made.

20

DateTime

Yes

4 GroupCode

This visit was part of a group visit.
Group Code is used to reassemble
all members of the group.

String

5 ReasonCode

Reason Code associated with the
change. Please see the Addendum
for program specific values.

String

Yes

6 ChangeReasonMemo

Reason/Description of the change
being made if entered. Required for
some reason codes.

256

String

Conditional

7 ResolutionCode

Resolution Codes if selected.
Resolution Codes are specific to the
program. Please see the Addendum
for program specific values.

String
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2.13 Visit Tasks - Optional

Index | Column Name Description Max Type Required
Length
1 TaskID Task id, this task id must map tothe | 4 String Yes
Task IDs used for the agency in the
Sandata system.
2 TaskReading Task reading 10 String
3 TaskRefused Indicator denoting if the client 5 Boolean
refused the specific task. True/False
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3  Appendix

3.1 Assumptions

There is no other external interface other than what is mentioned in this document.

3.2 Other Important Points to Note

Please note that this list will have periodic additions as new functionality is added and made available for

transmission from Alternate EVV systems.

In the event of any required changes to the web services apart from the functionality covered in this document

or the functionality already present in the code, it is recommended that a formal change control process be
followed so as to ensure a set process for planning and scheduling, implementation of the same, verification

and validation and roll-out for user testing.

3.3 Legend

Legend

Field Name

Other Possible Naming

Client

Individual
Member
Patient

Recipient

Employee

Caregiver

Consumer Directed Worker
Home Health Aide

Staff

Worker

Provider

Agency

Third Party Admin (TPA)

Payer

Admission
Contract

Insurance Company

Managed Care Organization (MCO)

State
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Legend

Field Name Other Possible Naming
Program

Contract
Program Code
Bill Code

HCPCS Procedure Code
Service

3.4 Acronyms and Definitions

Term Definition

AKA Also Known As

API Application Programming Interface

GMT Greenwich Mean Time

HTTP Hypertext Transfer Protocol

JSON JavaScript Object Notation

SOAP Simple Object Access Protocol

SRS System Requirement Specifications

TBD To Be Determined

uTC Universal Time Coordinated

XML Extensible Markup Language

3.5 Time Zone List

This is the common list of time zones we used. If your area is not covered by this list please contact Sandata
support to get additional time zone value that we accept. Please note that the value sent must exactly match
the value and case shown.

Text Value Daylight Saving
US/Alaska Active

US/Aleutian Active

US/Arizona Inactive

uUS/Central Active

US/East-Indiana Active

US/Eastern Active

US/Hawaii Inactive

US/Indiana-Starke Active
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Text Value Daylight Saving
US/Michigan Active
US/Mountain Active
US/Pacific Active
US/Samoa Inactive
America/Indiana/Indianapolis Active
America/Indiana/Knox Active
America/Indiana/Marengo Active
America/Indiana/Petersburg Active
America/Indiana/Vevay Active
America/Indiana/Vincennes Active
Canada/Atlantic Active
Canada/Central Active
Canada/East-Saskatchewan Inactive
Canada/Eastern Active
Canada/Mountain Active
Canada/Newfoundland Active
Canada/Pacific Active
Canada/Saskatchewan Active
Canada/Yukon Active
America/Puerto Rico Inactive
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3.6 Technical Companion and Examples

This appendix serves as additional technical documentation for the use of the Sandata OpenEVV
Alt-EVV APIs.

API Location

The RESTful APIs can be reached at the following locations:

Production:
https://api.sandata.com/interfaces/intake/clients/rest/api/v1.1
https://api.sandata.com/interfaces/intake/employees/rest/api/v1.1
https://api.sandata.com/interfaces/intake/visits/rest/api/v1.1

UAT:
https://uat-api.sandata.com/interfaces/intake/clients/rest/api/v1.1
https://uat-api.sandata.com/interfaces/intake/employees/rest/api/v1.1
https://uat-api.sandata.com/interfaces/intake/visits/rest/api/v1.1

The endpoints accept JSON data and support the HTTP POST method.

In addition, WADL documents describing the APIs can be found at the following locations:
Production:

https://api.sandata.com/interfaces/intake/clients/rest/api/v1.1/wadl
https://api.sandata.com/interfaces/intake/employees/rest/api/v1.1/wadl
https://api.sandata.com/interfaces/intake/visits/rest/api/v1.1/wadl

UAT:

https://uat-api.sandata.com/interfaces/intake/clients/rest/api/v1.1/wadl
https://uat-api.sandata.com/interfaces/intake/employees/rest/api/v1.1/wadl
https://uat-api.sandata.com/interfaces/intake/visits/rest/api/v1.1/wadl

Authentication Header

The API endpoints utilize Basic Authentication. Therefore, a valid “Authorization” header must
be sent with each request. This header is simply a Base 64 encoded representation of the
username and password in the format “username:password”.

The credentials are determined and distributed during implementation.

An example header for “user@example.com” with password “secret” would be:

Authorization: Basic dXNIckBleGFtcGxILmNvbTpzZWNyZXQ=

Account Header

In addition to the “Authorization” header, a header denoting the callers EVV “Account” must be
sent. The credentials provided are specific to an account, and all data sent must also

correspond to that account, or the request will be rejected.

An example of this header would be:
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Account: 12345

Alternatively, for MCO customers and other vendors sending data on behalf of multiple EVV
accounts, the “EntityGuid” header is used. This ID will be provided by Sandata during
implementation.

An example of this header would be:

EntityGuid: 12345

Content-Type Header

As with all RESTful API requests, the “Content-Type” header should also be included:
Content-Type: application/json

Workflow

Interacting with the APIs is a two-step process:

For each element being sent (Client, Employee, Visit), the data for must be received
successfully and fully processed before the next type of data can be sent. i.e.

Step 1 - Send a POST request with the data to the API
Step 2 — Utilize the “Status” API to check that processing completed successfully
Step 3 - Send the next type of data

If the call for Status check results in a messageSummary of “"The result for the input UUID is
not ready yet. Please try again.”, then the sender process must “sleep” and recheck Status until
the Status API call returns a messageSummary of either “All records updated successfully.” Or
..."Records uploaded, please check errors/warnings and try again.”

It's important to note that the processing of a previously sent type of data MUST complete prior
submitting the API call for the next type of data.

Clients and Employees should be sent prior to sending visits. This is necessary in order to
ensure that client/employee data exists in the Sandata system when a visit is received, in order
to avoid errors on visit processing due to missing client and/or employee data.

Details are as follows:

The first step is to POST the data being sent to the URLs mentioned above in the “API Location”
section. When data is sent, the Sandata system will validate the input meets the business
requirements, process the data, and return a response.

The response sends back some key pieces of information. This includes any errors that may
have been flagged, as well as a UUID, generated by Sandata, which uniquely identifies the
request. See example responses below in the "Sample Response” section.
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After this response is sent, the Sandata system begins processing the data into the system.
Since the initial POST has already received a response, callers must use a second endpoint to
check on the status of their request.

To this end, each API is accompanied by an additional endpoint for checking status. This
endpoint is reached simply by appending “/status” to the URLs in the “"API Location” section
above. Calls to this endpoint must utilize the HTTP GET method and send in the UUID that is
returned in the response to the POST call.

An example GET request for status for clients, would be sent as follows:

https://api.sandata.com/interfaces/intake/clients/rest/api/v1.1/status?uuid=8d7c31f7-4a09-
41a9-8edd-f9819def58f1

Sample data can be found below.

In summary, the caller would POST data to the API, receive a response with a UUID, then utilize
the “status” endpoint via GET in order to determining if processing was completed and
successful.

An example workflow when sending employees, clients, and visits would be:

1. Send POST request with employee data; receive UUID.

2. Utilize UUID to query employee “Status” API; if still processing, sleep and recheck.

3. Once “Status” API for employees indicates processing is finished, send POST request

with client data; receive UUID.

Utilize UUID to query client “Status” API; if still processing, sleep and recheck.

Once “Status” API for client indicates processing is finished, send POST request with

visit data; receive UUID.

6. Utilize UUID to query visit “Status” API; if still processing, sleep and recheck.

7. Once “Status” API for visits indicates processing is finished, all data has been
transmitted.

vk
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Sample POST Data

Below find sample POST bodies for each entity, as well as sample responses in both successful
and unsuccessful situations. Note that, based on implementation, not all fields are required to
be present. In addition, certain implementations may include custom fields that are not
represented in the samples. Please refer to the addendum for a full set of fields and their
details.

JSON Employee

[{

"ProviderIdentification": {
"ProviderQualifier": "SandataID",
"ProviderID": "123456"

s

"EmployeeQualifier": "EmployeeSSN",

"EmployeeIdentifier": "999999999",

"EmployeeOtherID": "2222",

"SequenceID": 99811930002,

"EmployeeSSN": "999999999",

"EmployeelLastName": "Employee",

"EmployeeFirstName": "Test",

"EmployeeEmail": "dummy@sandata.com",

"EmployeeManagerEmail"”: "dummymanager@sandata.com",

"EmployeeAPI": "111111111",

"EmployeePosition": "RN"

3]
JSON Client

(1

"ProviderIdentification™: {
"ProviderQualifier": "SandataID",
"ProviderID": "123456"

s

"ClientID": "96641",

"ClientFirstName": "Test",

"ClientMiddleInitial": "T",

"ClientLastName": "Client",

"ClientQualifier": "ClientSSN",

"ClientMedicaidID": "999999999",

"ClientIdentifier": "999999999",

"MissingMedicaidID": "False",

"SequenceID": 99811930002,

"ClientCustomID": "111111111",

"ClientOtherID": "2222",

"ClientSSN": "999999999",

"ClientTimezone": "US/Eastern",

"Coordinator": "123",

"ProviderAssentContPlan": false,

"ClientPayerInformation": [{

"PayerID": "57",

"PayerProgram": "123",

"ProcedureCode": "123",

"ClientPayerID": "987654321",
"ClientEligibilityDateBegin": "2019-01-01",
"ClientEligibilityDateEnd": "2020-01-01",
"ClientStatus": "@2",

"EffectiveStartDate": "2019-01-01",
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"EffectiveEndDate": "2020-01-01"

3
"ClientAddress": [{

"ClientAddressType": "Home",
"ClientAddressIsPrimary": true,

"ClientAddressLinel"”: "36 West 5th Street”,

"ClientAddressLine2": "1@th Floor",
"ClientCounty": "Kings",
"ClientCity": "Manhattan",
"ClientState": "NY",
"Clientzip": "1e017",
"ClientAddressLongitude": -73.4228741,
"ClientAddressLatitude": 40.7431032

Jap

"ClientPhone": [{
"ClientPhoneType": "Home",
"ClientPhone": "1234567890"

11,

"ClientDesignee": [{
"ClientDesigneeFirstName": "",
"ClientDesigneelLastName": ""

"ClientDesigneeEmail": )
"ClientDesigneeStatus": "",
"ClientDesigneeStartDate": "",
"ClientDesigneeEndDate": ™"
"ClientDesigneeRelationship™: "*"

3]

"ClientResponsibleParty": [{
"ClientContactType": "Other",
"ClientContactFirstName": "Test",
"ClientContactLastName": "Respparty",
"ClientContactPhoneType": "Mobile",
"ClientContactPhone": "3478788467",

"ClientContactEmailAddress": "dummy@sandata.com",
"ClientContactAddressLinel": "2727 East 29th Street”,

"ClientContactAddressLine2": "Apt 8I",
"ClientContactCity": "Brooklyn",
"ClientContactState": "NY",
"ClientContactzip"”: "11229"

3]
}]
JSON Visit
[{

"ProviderIdentification": {
"ProviderID": "123456",
"ProviderQualifier": "SandataID"

s

"VisitOtherID": "123456789",

"SequencelID": 111,

"EmployeeQualifier": "EmployeeSSN",

"EmployeeOtherID": "999999999",

"EmployeeIdentifier": "999999999",

"GroupCode": null,

"ClientIDQualifier": "ClientMedicaidID",

"ClientID": "111111111",

"ClientOtherID": "111111111",

"VisitCancelledIndicator": false,

"PayerID": "999",

"PayerProgram": "PRG",
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"ProcedureCode": "T1000",
"Modifierl": null,
"Modifier2": null,
"Modifier3": null,
"Modifier4": null,
"VisitTimeZone": "US/Eastern",
"ScheduleStartTime": "2019-07-28T16:02:26Z",
"ScheduleEndTime": "2019-07-28T20:02:26Z",
"ContingencyPlan": "CPoO1",
"Reschedule": false,
"AdjInDateTime": "2019-07-28T15:02:26Z",
"AdjOutDateTime": "2019-07-28T719:02:26Z",
"Billvisit": true,
"HoursToBill": 10,
"HoursToPay": 10,
"Memo": "This is a memo!",
"ClientVerifiedTimes": true,
"ClientVerifiedTasks": true,
"ClientVerifiedService": true,
"ClientSignatureAvailable": true,
"ClientVoiceRecording": true,
"Calls": [{
"CallExternalID": "123456789",
"CallDateTime": "2019-07-28T16:02:26Z",
"CallAssignment": "Time In",
"GroupCode": null,
"CallType": "Other",

"ProcedureCode": "T1000",
"ClientIdentifierOnCall™: "111111111",
"MobileLogin": null,

"CallLatitude": 40.34455,
"CallLongitude": -21.99383,
"Location": "123",

"TelephonyPIN": 999999999,
"OriginatingPhoneNumber": "9997779999"

1,

"VisitExceptionAcknowledgement"”: [{
"ExceptionID": "15",
"ExceptionAcknowledged": false

1,

"VisitChanges": [{
"SequenceID": "110",
"ChangeMadeBy": "dummy@sandata.com",
"ChangeDateTime": "2019-07-25T18:45:00Z",
"GroupCode": null,
"ReasonCode": "7227",
"ChangeReasonMemo"”: "Change Reason Memo 999",
"ResolutionCode": "A"

11,

"VisitTasks": [{
"TaskID": "321",
"TaskReading": "98.6",
"TaskRefused": false

|

3
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Sample Responses

See some sample responses below. Note that the samples are provided for employee, but the
same pattern is followed for both client and visit.

Employee POST (Successful)

{
"id": "7f6dcdla-ec5e-4efd-a2d4-1049756016a5",

"status": "SUCCESS",
"messageSummary": "The result for the input UUID is not ready yet. Please try again.",
"data": {
"uuid": "7f6dcdla-ec5e-4efd-a2d4-1049756016a5",
"account": "12345",
"message": "The result for the input UUID is not ready yet. Please try again.",
"reason": "Transaction Received."
}
}

Employee POST (Validation Error)

{
"id": "ea76e9al-9b29-4f3d-aflc-6b573eb29b76",
"status": "FAILED",

"messageSummary": "[1] Records uploaded, please check errors/warnings and try again.",
"data": [
{

"ProviderIdentification"”: {
"ProviderID": "123456",
"ProviderQualifier": "SandataID",
"ErrorCode": null,
"ErrorMessage": null

¥

"EmployeeIdentifier": "999999999",

"EmployeeOtherID": "2222",

"SequenceID": 99811930002,

"EmployeeQualifier": "EmployeeSSN",

"EmployeeSSN": "999999999",

"EmployeelLastName": "Employee",

"EmployeeFirstName": "Test",

"EmployeeEmail"”: "dummy@sandata.com",

"EmployeeManagerEmail"”: "dummymanager@sandata.com",

"EmployeeAPI": "111111111",

"EmployeePosition": "AKN",

"ErrorCode": null,

"ErrorMessage": "ERROR: The EmployeePosition expected format is not correct. The record
should satisfy this regular expression ['HHA|HCA|RN|LPN|PCA']. Invalid Value='AKN'. The record is
being rejected.”

}
1
}

Employee GET (Status)

A sample response to a status GET request that has finished processing is:

{
"id": "73b7a9d7-a79a-45cc-9def-cb789c111f4b",
"status": "SUCCESS",
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"messageSummary": "All records updated successfully.",
"data": {
"uuid": "73b7a9d7-a79a-45cc-9def-cb789c111f4b",
"account": null,
"message”: "All records updated successfully.",
"reason": "Transaction Received."

}

If the request is not yet finished being processed, the "messageSummary” will be “The result
for the input UUID is not ready yet. Please try again.”

{
"id": "873al1d97-0681-402e-8268-b6cad8f2b4b7",
"status": "SUCCESS",
"messageSummary": "The result for the input UUID is not ready yet. Please try again.",
"data": {
"uuid": "873ald97-0681-402e-8268-b6cad8f2b4b7",
"account": "12345",
"message": "The result for the input UUID is not ready yet. Please try again.",
"reason": "Transaction Received."
}
}

If the request was processed but failed business rules, an example status would be:

{
"id": "e5de964b-9803-4051-b89b-8a89926e4983",
"status": "SUCCESS",
"messageSummary": "[2] Records uploaded, please check errors/warnings and try again.",
"data": [

"ProviderIdentification"”: {
"ProviderID": "123456",
"ProviderQualifier": "SandatalID",
"ErrorCode": null,
"ErrorMessage": null
¥
"EmployeeIdentifier": "999999999",
"EmployeeOtherID": "2222",
"SequenceID": 99811930002,
"EmployeeQualifier": "EmployeeSSN",
"EmployeeSSN": "999999999",
"EmployeelLastName": "Employee",
"EmployeeFirstName": "Test",
"EmployeeEmail": "dummy@sandata.com",
"EmployeeManagerEmail"”: "dummymanager@sandata.com",
"EmployeeAPI": "111111111",
"EmployeePosition”: "RN",
"ErrorCode": "-709",
"ErrorMessage": "Version number is duplicated or older than current”
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3.7 Error Message Examples

As shown in the section above, it is possible to receive error messages as a result of both the
initial POST of data, as well as from the “status” API. The types of errors you can expect from
each call are noted below. This list is not intended to cover every possible message, as the
exact messages will vary by implementation.

Initial Post

Errors on the initial POST of data are typically validation related - meaning, there was
something about the format of data sent in that was invalid, thus processing could not occur.
The exact cause of these types of errors will be noted in the “ErrorMessage” field. Examples
include:

- Non-null fields being sent as null:
o i.e. Employeeldentifier:
» "ERROR: The Employeeldentifier cannot be null. The record is being rejected.”
- Fields beneath minimum or exceeding the maximum length:
o i.e. VisitOtherld:

= "ERROR: The VisitOtherID value is greater than the ${max} characters. The

length should be between ${min} and ${max}. The record is being rejected.”
- Number values smaller than min, or larger than max:
o i.e. SequencelD:

= "ERROR: The SequencelD value cannot be greater than ${value}. Invalid

Value='¢${invalidValue}'. The record is being rejected.”
- Values that do not belong to preset list or match specified pattern
o i.e. ClientIdQualifier:

= "ERROR: The ClientIDQualifier format is incorrect. The record should satisfy this
regular expression "ClientID|ClientSSN|ClientOtherID|ClientCustomlID". Invalid
Value='¢{invalidValue}'. The record is being rejected.”

- Date fields that are required to be past values:
o i.e. ScheduleStartTime:

» "ERROR: ScheduleStartTime times must be in the past. The record is being
rejected.”

- Date fields that to not conform to specified Date pattern:
o i.e. SchedueStartTime:

» "ERROR: The ScheduleStartTime format is incorrect. The pattern should be 'yyyy-
MM-ddTHH:mm:ssZ' like '2016-12-31T11:22:33Z". Value
found="${invalidValue}'. The record is being rejected.”

- When the count of input records is greater than the maximum number allowed:
o "The number of input records exceed the max limit.”

- The start date must be before end date:
o "ERROR: The ClientEligibilityDateEnd must be after ClientEligibilityDateBegin. Invalid
Value: ClientEligibilityDateBegin='${invalidValue}’,
ClientEligibilityDateEnd="${invalidValue}'..”

- Validate duplicate id in list of payload:
o "ERROR: The { invalidValue } cannot be duplicated in list”
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- Maximum records in payload. Default value is 5000 records:
o "ERROR: The number of input records exceed the max limit.”

- Duplicate Payerld and AuthorizationReferenceNumber in Auth payload:
o "ERROR: The Authorization could not be duplicated in list.”

- Save records to database error, Caching records error:
o "Records uploaded, please check errors/warnings and try again.”

Status API

Errors received from the status API are typically related to business rules or processing errors. These
messages will vary by implementation and will denote reasons why the data, though properly formed,
was unable to be processed due to a business rule failure. Like validation errors, the reason for the
error will be noted in the “ErrorMessage” field.

HTTP Status Codes
Sandata will return different HTTP status codes under different scenarios:

200 - Request processed: this status code is used for both success AND error conditions - it denotes
that Sandata was able to receive the request and process it. The JSON returned must be used to
determine if processing was successful or not. Most requests should return a 200.

400 - Bad Request: empty request, invalid format

401 - Unauthorized Request: invalid credentials

415 - Unsupported Media: invalid or missing Content-Type Header

500 - Internal Service Error: an unknown processing error occurred.
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