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	Food and Nutrition Services

	1
	There is a link in NCFAST where you can run The Work Number? 

	
	The link to request The Work Number in NC FAST is located on the Online Data tab on the Income Support. To complete an employer search below is the active link to TWN employer search. If this does not work, it may be your county’s system securities that are preventing you from using this link. Please contact your county’s IT department. 
https://secure.theworknumber.com/twneeer/PreAuthenticated/FindEmployer.aspx?ReturnUrl=%2ftwneeer%2fEmployeePages%2fPostAuthenticated%2fError.aspx%3faspxerrorpath%3d%2ftwneeer%2fpopups%2ffindEmployer.aspx&aspxerrorpath=/twneeer/popups/findEmployer.aspx

	2
	In 2027, if the FNS program is eliminated, will our jobs be eliminated?

	
	It is too early to speculate about the future of positions, but together we will reduce the PER and secure the future of FNS

	3
	Is the state going to develop forms or other communication in languages other than Spanish?

	
	Translation services are typically contracted by the county directly, please contact the state if you are experiencing difficulties with securing translation services

	4
	Counties used to be trained by the state. Will that opportunity ever be presented again?

	
	The state is currently identifying ways to offer training; more information will be provided in the coming months.

	5
	On the DSS-8650, can there be another spot added for the date?

	
	This request has been sent to NC FAST to see if this is a possibility. 

	6

	The ADTC facilities are getting info in the mail about the POS machines and not sure how it’ll impact them.

	
	Please advise any ADTC that has questions regarding the POS machines to contact Rachel Chappell at rachel.chappell@dhhs.nc.gov.


	6
	Homelessness exemption: are they eliminating it completely? 

	
	There will still be the Chronic Homelessness clause that can be used to evaluate applicants. Please see FNS policy section 260.01F2c.

	7
	Can we convert people back to FNS from SNAP or do they have to re-apply?

	
	The person would need to reapply. The system will automatically convert a regular FNS case to SNAP if it is the better benefit. But a SNAP case cannot be converted to regular FNS. If FNS is a better benefit then that individual will have to re-apply. 

	9
	When clients are applying via the phone application, when is it recommended to enter evidence for Cat-el?

	
	When completing the interview, the worker will determine through the interviewing process if the household identifies as categorically eligible. However, at the time the application is processed, the evidence must be entered in NC FAST if the household is categorically eligible. If the household does not meet the requirements, please make sure the Cat El evidence is not on the evidence dashboard. 

	10
	When QC is reviewing a record, and resource verification was requested if you didn’t get verification of resources and denying for being over income is this considered an error?

	
	Per QC- If an application can be denied for multiple reasons, QC will evaluate the reason for the denial.  If the application was denied for excess gross income, QC will evaluate the household's income.  If the application is denied for failure to provide verification of resources, QC will evaluate the action.  The denial notice does not have to list all reasons for the denial; however, the listed reason(s) must be accurate.

	11
	[bookmark: _Hlk198027611]There is not an indicator to decide between a normal app and late re-cert. Current processing is based on intake. Is there ever going to be a way to decipher that distinguishing factor between a late-cert or normal app? This is not outlined in current policy. 

	
	This concern will be shared with NC FAST to see if this is possible. At this time, counties will continue to follow the current process. 

	12
	Counties report that couples *lie* and apply for benefits and report the other is not in the home and continue to apply for years. Counties know they are double-dipping benefits. 

	
	If the information being presented at the time of application or recertification makes sense and is valid, please process the case with the information reported. If the worker feels the applicant is misrepresenting themselves, complete a referral send the case to program integrity. While this is not ideal situation, if it appears reasonable, and makes sense at the case worker level, then process it and refer the case to Program Integrity.

	13
	What if the case worker and the PI are the same person?

	
	Staff should not be working on their own cases. Please ensure the agency has an alternate worker to review for PI, because this would be considered a conflict of interest. 

	14
	Participant noted that the people invited were not necessarily those who needed to hear this presentation. 

	
	The State Office will not mandate who the county must send to regional meetings, but they have made suggestions on sending case workers and supervisors alike to these types of CQI meetings. Line staff are crucial to the conversation

	15
	Would it be possible to provide poverty simulation kits to counties so they can do this on a smaller scale?

	
	The state is happy to come and help facilitate this in your agency. Please reach out to Emma or Allison directly at emma.burgy@dhhs.nc.gov or allison.smith@dhhs.nc.gov. The state created the kit due to the cost of a 3rd party kit being upwards of $3500, so there are not any ready-made kits or materials for distribution.

	16
	Suggestion: Can we go right to capta-pay and move away from EBT chips?

	
	State does not know the status of this but is aware of this suggestion and the benefits this would provide.

	17
	How can counties get access to all the Q/A from all counties?

	
	The PPT and the Q/A will be put on the state training website and a link in the listserv.

	18
	Do we need to ask for further verification of household income during interviews for expedite services or when the applicant reports no income but reports expenses?

	
	For expedite services, the case worker can accept client’s statement to process initial benefits and pend for income verifications. If you feel the applicant is misrepresenting themselves, you can refer the case to PI. Use of good interviewing skills will determine if additional verification is necessary. For example: the applicant is applying and reports no income for the last 6 months but also reports $1200 rent, and rent payments are current. It is reasonable to ask the household how they are paying these expenses and request verification if necessary. If you have a situation where you are unsure, please reach out via the policy questions portal for guidance. 

	20
	When is it appropriate to determine expedited status in NCFAST?

	[bookmark: _Hlk197607911]19
	When the application is submitted to the agency (date of application), or the day a change is reported changing the expedite status of a case. 
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