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[bookmark: _Toc163992233]INTRODUCTION

Pre-Employment Transition Services (Pre-ETS) are a set of activities defined by the federal Workforce Innovation and Opportunity Act (WIOA) of 2014 (Public Law 113-128) intended to expose students with disabilities at an early age to self-advocacy, postsecondary training, and employment skills and options.  WIOA requires that the vocational rehabilitation program provide a continuum of services to students and youth which begins with Pre-ETS and, for individuals who are eligible for the vocational rehabilitation program, continues with vocational rehabilitation transition and employment services.  The NC Division of Vocational Rehabilitation (NCDVR) and NC Division of Services for the Blind (NCDSB) seek applications from organizations and agencies that will provide pre-employment transition services to students with disabilities in North Carolina.


[bookmark: _Toc163992234]GENERAL INFORMATION

[bookmark: _Toc163992235]Purpose of Request
[bookmark: _Toc462728784][bookmark: _Toc462732006][bookmark: _Toc462735265][bookmark: _Toc48209171]The purpose of this Request for Applications for Community Rehabilitation Partnership (RACRP) is to solicit agencies or organizations to provide pre-employment transition services (Pre-ETS) in order to increase the Divisions’ capacity for reaching and serving students with disabilities across North Carolina.  

[bookmark: _Toc163992236]Award Amount, Term, And Special Provisions
The Divisions will award up to $17 million for Pre-ETS projects, contingent on funding availability.  The actual number of awards will be dependent on the number of applications that are selected via the method defined in Section VI, Subsection B and that meet the minimum qualifications and performance requirements as defined in Sections III and IV of this RACRP.  The Awards may be issued and then renewed annually for a period not to exceed three (3) years.  

[bookmark: _Toc163992237]State of Emergency Modification
In the event of a local or statewide Declaration of a State of Emergency by a governmental official, the RACRP may be temporarily suspended and/or contracts for awards issued under the RACRP may be modified or amended.  Suspensions or modifications are effective during the period in which the state or local emergency declaration is in force. Applicants and Awardees will be notified of any action required.

[bookmark: _Toc163992238]Definitions

Applicant: an organization or agency submitting an application in response to this RACRP.

Audited Financial Statement: “work product resulting from the independent examination of [an organization’s] financial records by a licensed certified public accountant” and includes “an examination of the financial records, accounts, business transactions, accounting practices, and internal controls of [the organization]” by an auditor who is “not an employee of the [organization] but instead is retained through a contract for services and is hence ‘independent.’” (https://www.councilofnonprofits.org/nonprofit-audit-guide/what-is-independent-audit)

Awardee: A Provider organization or agency who has submitted an application for this RACRP and has been awarded an active contract to deliver Pre-ETS services.

Counseling on opportunities for enrollment in comprehensive transition or postsecondary educational programs at institutions of higher education (counseling on postsecondary training options): information on college application and admission processes, completing the Free Application for Federal Student Aid (FAFSA), college course offerings, career options, the types of academic and occupational training needed to succeed in the workplace, postsecondary opportunities associated with career fields or pathways, and resources that may be used to support individual student success in education and training, which could include disability support services (34 CFR §361).

Deliverable(s): a statement or statements that comprise a milestone and describe the specific activities or interventions that are to be performed for or delivered to a student with a disability.

Division: refers to either the North Carolina Division of Vocational Rehabilitation or the North Carolina Division of Services for the Blind.

Divisions: refers to both the North Carolina Division of Vocational Rehabilitation and the North Carolina Division of Services for the Blind, whose needs are jointly stated in this RACRP.

Financial Soundness and Stability: the ability for the organization to develop and execute a new program without the benefit of remuneration for a minimum of six (6) months.   

Individualized Education Program (IEP): as required by Part B of IDEA, a written statement for each child with a disability including present levels of academic achievement and functional performance, measurable annual goals, special education and related services to enable the child to make progress in goals, accommodations required to access services, and, beginning at age 16, a plan of transition services. (For full definition, see 34 CFR §300.320.)

Individual with a disability: an individual who (a) has a physical or mental impairment that substantially limits one or more major life activities of such individual; (b) has a record of such an impairment; or (c) is regarded as having such an impairment (29 CFR §1630.2(g)).

Individuals with Disabilities Education Act (IDEA): federal legislation governing how states and public agencies provide early intervention, special education, and related services to eligible infants, toddlers, children, and youth with disabilities (20 U.S.C. Chapter 33).

Instruction in self-advocacy: instruction on rights, responsibilities, and how to request accommodations or services and supports needed during the transition from secondary to postsecondary education and employment; includes disability and peer mentoring and youth leadership activities (34 CFR §361).

Integrated community setting: a setting typically found in the community in which students with disabilities interact with non-disabled individuals other than non-disabled individuals who are providing services to those students with disabilities (34 CFR §361.5(c)(32)).

Job exploration counseling: providing information regarding in-demand industry sections and occupations, as well as non-traditional employment, labor market composition, administration of vocational interest inventories, and identification of career pathways of interest to the students; may include a discussion of the students’ vocational interest inventory results, in-demand occupations, career pathways, and local labor market information that applies to those particular interests (34 CFR §361).

Major life activity: includes caring for oneself, performing manual tasks, seeing, hearing, eating, sleeping, walking, standing, lifting, bending, speaking, breathing, learning, reading, concentrating, thinking, communicating, and working; also includes the operation of a major bodily function, including but not limited to, functions of the immune system, normal cell growth, digestive, bowel, bladder, neurological, brain, respiratory, circulatory, endocrine, and reproductive functions (29 CFR §1630.2(h)(1)).

Milestone: a per-student unit of billable Pre-ETS services defined by a set of deliverables and paid at a standard rate once completed. 

Potentially eligible: has not or has not yet submitted an application and been determined eligible for the vocational rehabilitation program (34 CFR §361).

Pre-employment Transition Services (Pre-ETS) Required Activities: Any or all of the following five activities provided to students with disabilities as defined in Section II, Subsection D: (1) job exploration counseling, (2) work-based learning experiences which may include in-school or after school opportunities, or experience outside of the traditional school setting (including internships), (3) counseling on opportunities for enrollment in comprehensive transition or postsecondary educational programs at institutions of higher education; (4) workplace readiness training to develop social skills and independent living; and (5) instruction in self-advocacy, which may include peer mentoring (34 CFR §361.48(a)(2)).

Recognized postsecondary education credential: an industry-recognized certificate or certification, a certificate of completion of an apprenticeship, a license recognized by the State involved or Federal government, or an associate or baccalaureate degree, as well as graduate degrees for the purposes of the VR program as required by section 103(a)(5) of the Rehabilitation Act of 1973, as amended by title IV of WIOA; awarded in recognition of an individual’s attainment of measurable technical or industry/occupational skills necessary to obtain employment or advance within an industry/occupation (RSA-TAC-17-01).

Service Delivery Methods:  The means by which Pre-ETS interventions are made available to students with disabilities.  Allowable methods include arranging/ coordinating, facilitating, instructing, and assessing.

Student with a disability: An individual with a disability in a secondary, postsecondary, or other recognized education program who is aged 14-21 years (or 22 years if receiving services under an Individualized Education Program (IEP) and not yet exited from secondary education) and is (1) eligible for and receiving special education or related services under Part B of the Individuals with Disabilities Education Act (IDEA) or (2) is a student who is an individual with a disability for the purposes of section 504 of the Rehabilitation Act (34 CFR §361.5(c)(51)).  A postsecondary program must result in a recognized postsecondary education credential (RSA-TAC-17-01).

Work-based learning experiences: job training, informational interviewing, work-site tour, job shadowing, or mentoring opportunities and work experiences such as paid and unpaid internships, apprenticeships (not including pre-apprenticeships and Registered apprenticeships), short-term employment, fellowships, or on-the-job training (34 CFR §361).

Workforce Innovation and Opportunity Act (WIOA): federal legislation to amend the Workforce Investment Act of 1998 to strengthen the United States workforce development system through innovation in, and alignment and improvement of, employment, training, and education programs in the United States, and to promote individual and national economic growth; enacted July 22, 2014 (P.L. 113-128).

Workplace readiness training: programming to develop social skills and independent living, such as communication and interpersonal skills, financial literacy, orientation and mobility skills, job-seeking skills, understanding employer expectations for punctuality and performance, as well as other “soft” skills necessary for employment (34 CFR §361).


[bookmark: _Toc163992239] MINIMUM QUALIFICATIONS

[bookmark: _Toc48209176]To be considered for an award, applicants must meet all of the following minimum qualifications:
1. The Applicant shall: 
· provide evidence (e.g., staff resumes, staff position descriptions) that the organization’s direct service staff have three or more years of related experiences with students or youth in pre-employment transition or similar services for which the Applicant is applying, 
OR
· provide evidence (e.g., position description, job posting) that the organization will recruit for direct service staff with three or more years of related experiences with students or youth in pre-employment transition or similar services for which the Applicant is applying 
OR
· provide evidence (e.g., organizational chart, staff resumes, staff bios, staff position description) that direct service staff will be supervised by individuals who have three or more years of related experiences with students or youth in pre-employment transition or similar services for which the Applicant is applying
2. The Applicant must be registered as a business with the NC Secretary of State and provide a valid NC Secretary of State Identification Number (SOSID).
3. The Applicant must provide evidence of the organization’s policies currently used to conduct criminal background checks on the applicant’s officers, directors, employees, agents, or subcontractors.  The applicant’s policies shall require completion of a criminal background check for all staff and volunteers having direct interaction with students and/or those who are responsible for delivery of goods or services to school system property at least annually.  This check should also include a check of the National Sex Offender Registry.  The policies shall require that any prior felony convictions or other abnormalities must have written evidence of supervisory review and acknowledgement, which justifies employment.[footnoteRef:2] [2:  Applicants who are awarded funds shall agree to maintain and make available for review the organization/agency’s background check policies, background check reports, and written evidence of supervisory review and acknowledgement of any convictions/abnormalities at the request of the Division(s).] 

4. The Applicant must provide evidence of financial soundness and stability as defined in Section II, Subsection D.  Applicants shall evidence the organization’s financial soundness and stability by providing the organization’s most recent audited financial statement also defined in Section II, Subsection D.  Audited financial statements are utilized by the Divisions to assist in determining an organization’s operational and/or financial risk. If an audited financial statement is not available, the Applicant may submit the organization’s most recent year’s tax return in lieu of an audited financial statement.

[bookmark: _Toc163992240]PERFORMANCE REQUIREMENTS 
  
In addition to meeting minimum qualifications as defined in Section III, successful applicants will demonstrate intent to provide Pre-ETS to a specific group of students with disabilities with programming that utilizes qualified staff. Applicants who meet minimum qualifications will then be evaluated based on the following components: 

[bookmark: _Toc163992241]Population to be Served
The Applicant shall identify a specific sub-group of students with disabilities to be served by the proposed program and shall specify the NC counties in which Pre-ETS will be provided to these students.  Individuals within the targeted population must meet the definition of a student with a disability as defined in Section II, Subsection D.  The Applicant shall specify the number of students within the specified sub-group(s) who will be served by the proposed Pre-ETS program.  The Applicant shall describe characteristics of the targeted population, such as specific disability category, grade/age group, school(s), or targeted demographics.  The Applicant shall demonstrate the ability to access the targeted sub-group in terms of identifying prospective program participants and implementing the proposed services with these participants once the students have been referred by the Division(s).  The Applicant shall indicate whether services will be provided to individual students with disabilities and/or groups of students with disabilities.

[bookmark: _Toc163992242]Organizational Overview
The Applicant shall provide an organizational summary demonstrating fitness for making Pre-ETS available to students with disabilities.  Applicants may be public or private entities, either not-for-profit or for-profit.  The organizational summary shall also outline the organization’s mission, history, primary purpose(s), governance structure, the geographic area that the Applicant’s organization currently serves, and the organization’s capacity to provide Pre-ETS services either independently or in partnership with other organizations.  The Applicant shall supply supporting documentation to further summarize the structure of the organization including: 
· Mission, history, and primary purpose of your organization
· Organizational Chart
· List of Board Members and their offices and professional affiliations
· Copies of policies on customer satisfaction and customer complaints
· Copies of workplace policies addressing requirements under the Americans with Disabilities Act Amendments Act (ADA Amendments Act) of 2008 (Public Law 110–325), Equal Employment Opportunity Act (Public Law 92–261), and the Occupational Safety and Health Act (Public Law 91-596).

Additionally, organizations shall be comprised of qualified staff with relevant experience for making the proposed Pre-ETS services available to the targeted group of students with disabilities.  The roles and responsibilities of members of the Applicant’s organization should be clear and reasonable in terms of the proposed Pre-ETS services.  The Applicant shall supply supporting documentation to further describe the qualification and roles of program staff including:
· Job descriptions of all staff roles to be utilized to deliver the proposed Pre-ETS program
· Copies of licenses, certifications or accreditations maintained by the agency and related to performance requirements

Finally, the Applicant shall have sufficient capacity to carry out Pre-ETS services in the community(ies) of the targeted students with disabilities. In addition to the minimum qualification for staff experience, the following factors will be considered when determining whether the Applicant’s organization has relevant experience and sufficient capacity:

· Partnerships with the Divisions’ VR staff in offices local to the targeted student population
· Partnerships with schools and school districts for outreach and identification of students and youth for programs and services
· Experience with developing and implementing programs specific to the needs of students and youth with disabilities
· Existing collaborative relationships with community partners and employers for the purposes of developing the skills of students with disabilities in achieving competitive integrated employment, participating in postsecondary education, and living as independently and as integrated as possible in the community 
· Familiarity with the unique needs of students with disabilities in order to support these needs while leveraging community partnerships 

[bookmark: _Toc163992243]Program Location
The Applicant shall identify the location(s) where the proposed Pre-ETS services will be provided.  Applicants must provide Pre-ETS Services in locations which are safe and accessible to student participants in accordance with Sections 504 and 508 of the Rehabilitation Act of 1973, as amended (29 U.S.C. §794), and the Architectural Barriers Act of 1968 (42 U.S.C. §4151 et seq.).  Services may be provided in schools, classrooms, workplaces, other community locations, or locations operated by the Applicant. Work-based learning experiences must be provided in integrated community settings as defined in Section II, Subsection D[footnoteRef:3].  Should the Applicant’s organization include non-Pre-ETS business operations whereby employees work in competitive integrated employment, the Applicant may propose these competitive integrated employment operations as sites for work-based learning experiences so long as students are also given the option to participate in work-based learning experiences outside of these locations. [3:  Entities holding a subminimum wage certificate under Section 14(c) of the Fair Labor Standards Act shall not engage students in sub-minimum wage operations through Pre-ETS services by having these students to participate in, job shadow, or explore as a job option sub-minimum wage work.    ] 


[bookmark: _Toc163992244]Program of Services and Program Milestones
As described in Section III, Minimum Qualifications, the Applicant shall propose a program of services which includes one or more of the five Pre-ETS Required Activity types as defined in Section II, Subsection D.  Using the Pre-ETS Standard Milestone Selection Page, the Applicant shall propose a program of services by selecting the standard milestones the Applicant intends to provide during the contract period and the number of student outcomes for each standard milestone selected. 

Proposed Pre-ETS programs may be comprised of any number of the standardized milestones found in Appendix A, Pre-ETS Standard Milestone List.  Considerations for the number of program milestones and the number of student outcomes include, but are not limited to:

· Timeframe needed to complete defined milestone deliverables
· Complexity of milestone documentation
· Frequency of access to student participants
· Number of possible student referrals in the targeted service area(s)
· Extent to which multiple milestones will be provided simultaneously to students with disabilities
· Whether milestones will be provided to groups or individual students with disabilities


Pre-ETS Standard Milestones
A Pre-ETS program is comprised of the Applicant’s selected Pre-ETS Milestones.  The Standard Pre-ETS Milestones are defined in Appendix A, Pre-ETS Standard Milestone List.  Applicants must select all milestones that the Applicant desires to provide during the initial contract period.  In order to provide additional standard milestones that have not been approved as part of the Applicant’s initial application, Awardees would be required to request a contract amendment.  Pre-ETS Milestones can also be re-negotiated for Awardees during contract renewal periods.
 
Pre-ETS Objectives
Pre-ETS is intended to provide students with disabilities an early start at job exploration necessary for movement from school to post-school activities that will maximize their potential to enter competitive integrated employment.  Therefore, the Standard Pre-ETS Milestones are associated with one or more of the following objectives:

	Pre-ETS Required Activity Type
	Pre-ETS Service Objectives

	A. Job Exploration Counseling
	1A
	Explore career options and identify career pathways of interest

	
	2A
	Uncover vocational interests using inventories

	
	3A
	Learn about new skills needed in the workplace and for specific jobs

	
	4A
	Understand the labor market including in demand industries and occupations

	
	5A
	Learn about non-traditional employment options

	B. Work-Based Learning Experiences
	1B
	Develop work skills through participation in paid and nonpaid work experiences in community integrated employment

	
	2B
	Apply classroom knowledge to the workplace through direct employer/community involvement.

	
	3B
	Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment 

	
	4B
	Learn from people currently practicing in the occupations and careers of interest to the student

	C. Counseling on Post-Secondary Training Options
	1C
	Gain greater understanding of types of postsecondary training available to prepare the student for the workplace

	
	2C
	Increase awareness of financial resources for funding postsecondary education

	
	3C
	Understand the role of disability support services and other resources to promote student success in the postsecondary education setting

	
	4C
	Improve postsecondary education planning skills that result in increased postsecondary access and academic success

	D. Workplace Readiness Training
	1D
	Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace

	
	2D
	Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations)

	
	3D
	Improve knowledge of accessing community supports and managing resources (financial literacy)

	
	4D
	Gain knowledge of job seeking skills

	
	5D
	Develop orientation and mobility skills that allow the student to better access the community for participation in postsecondary education or employment opportunities

	E. Instruction in Self-Advocacy
	1E
	Develop student’s knowledge of self

	
	2E
	Improve student’s knowledge of rights and responsibilities, including requesting disability-related accommodations in the education setting or workplace

	
	3E
	Develop student’s communication skills for asserting his/her own interests and desires

	
	4E
	Build the student’s leadership skills


  

Service Delivery Methods
Each Pre-ETS Standard Milestone includes a description of the service delivery method(s) to be used to provide services to students with disabilities.  Service delivery methods are the various strategies taken to provide Pre-ETS Interventions.  The service delivery methods proposed allow Awardees to address the variable needs of individual students with disabilities within a group.  The allowable methods as defined in Section II, Subsection D include:

Arranging/Coordinating: Making contact with students, schools, businesses, or community agencies to plan and schedule the time, location, supports, goals, and strategies for carrying out activities.

Ex: Arranging tours, guest speakers, or job sampling

Facilitating: Actively supporting the student through synchronous learning and communication to emphasize relevant concepts through activities. 

Ex: Facilitating project-based learning, group discussion, tours, student research, or role play

[bookmark: _Ref42070624]Instructing: Using Division-approved[footnoteRef:4] content and mediums to train students on work concepts and behaviors [4:  The Applicant shall list any curricula, tools or assessments  that will be used in service delivery.  These curricula and tools/assessmentsmust be approved by the Division(s) as a part of negotiating an award, if awarded, and ongoing as a part of contract administration.  ] 


Ex: Instructing on workplace soft skills, job seeking skills, rights and responsibilities, educational pathways, or career clusters

Assessing: Using Division-approved3 tools to assess the student’s interests or progress in developing pre-ETS skills

Ex: Assessing the student’s career interests or job interview skills  

Service Delivery Content and Mediums
Awardees are responsible for identifying the content and mediums that will be used to deliver the Pre-ETS Standard Milestones selected.  Content includes the information shared with students to convey various Pre-ETS concepts.  Content should be current, relevant, developmentally-appropriate, and valid.  Medium refers to the means by which content is presented to students.  Mediums used should take into account the communication, comprehension, and technology skills of students.  The needs and capabilities of individual students with disabilities are unique and groups of students with disabilities may vary in composition from homogeneous to heterogeneous groups (in terms of academic pathway, school grade, means of communication, reading levels, etc.).  Therefore, Awardees shall use content and mediums which allow students to participate to the fullest extent possible in the delivery of pre-ETS services. The Applicant shall consider making available a variety of curricula, lessons, activities, resources, models, and assessments which can be delivered via a variety of modes including direct instruction, modeling, observation, kinesthetic (hands-on) learning, inquiry-based activities, and project-based learning.  The Applicant shall consider use of a variety of mediums such as face-to-face, printed materials, video, and web-based resources to conduct synchronous (real-time) services[footnoteRef:5].  [5:  Synchronous services are preferred over asynchronous services.  In the event of a government issued State of Emergency, asynchronous and/or remote mediums may be allowed or required..] 


Repeat of Standard Milestones
Whereas transition from secondary school is an outcome-oriented process beginning with the provision of Pre-ETS, Applicants may propose programs that guide students through multiple years of their secondary and early postsecondary education to prepare the student to engage in the individualized vocational rehabilitation process which leads to gainful employment. Furthermore, Pre-ETS may be delivered to individuals and/or groups of students which vary in composition (in terms of grade level, student pace, date of pre-ETS program initiation, etc.).  Some students with disabilities will benefit from repeating Pre-ETS concepts to adequately develop their skills. 

Therefore, some Pre-ETS Standard Milestones can be repeated for a student with a disability.  Appendix A, Pre-ETS Standard Milestone List outlines those Pre-ETS Standard Milestones that can be repeated with a student with a disability and those which may be provided to a student with a disability only once.  However, where repeating is allowed, the Awardee shall vary the content and mediums to assure that the student is not repeating identical Pre-ETS activities.  Unless otherwise indicated in the Standard Milestone deliverables described in Appendix A, the repeat of a milestone for a specific student may occur in the same contract period as it was initially provided to that student or in a different contract period.  Additionally, the determination as to whether a student should repeat a milestone should be determined in conjunction with and approved by the student’s assigned VR representative.  

Applicants shall recognize that students may or may not be continuously available to participate in extended Pre-ETS programs. As such, most Pre-ETS Standard Milestones do not require pre-requisite knowledge or activities in order for the student to participate.

Program Frequency/Length
Pre-ETS Standard Milestones shall be provided for the length of time required to complete the required milestone deliverables for each student.  Time increments for service delivery may range from 1-2 contact hours to weekly or daily sessions lasting for a semester or more.[footnoteRef:6]  [6:  Service delivery is limited to the provider’s (1) access to the student with a disability based on coordination with entities such as the student’s school, (2) student’s continued status as a student with a disability, (3) active Division referral for services, and (4) student’s continued interest in participation.    ] 


[bookmark: _Toc163992245]Milestone Rates
[bookmark: _Hlk162553342]By selecting the Pre-ETS Standard Milestones on the Pre-ETS Community Partnership Application or Renewal Application, Awardees agree to be reimbursed at the standard milestone rate for each milestone completed for each student.  Pre-ETS Standard Milestone rates are available upon request and may be updated by the Division with notice to Awardees.  

[bookmark: _Toc163992246]Milestone Outcomes
The Applicant shall propose the number of student outcomes that are being targeted for each selected Pre-ETS Standard Milestone for the contract period. Reimbursement for a specific Pre-ETS Standard Milestone cannot exceed the number of outcomes on the Awardee’s partnership agreement times the milestone rate.  Student outcomes are not transferrable between Pre-ETS Standard Milestones on an Awardee’s partnership agreement. The number of student outcomes for one or more Pre-ETS Standard Milestones may be updated by amending the partnership agreement.  

[bookmark: _Toc163992247]Contract Period
[bookmark: _Toc163941543][bookmark: _Toc163992248]The Applicant shall indicate the targeted length of the initial contract period by specifying a contract end date on the Pre-ETS Community Partnership Application or Renewal Application. The initial contract period shall be no less than six (6) months and no more than twelve (12) months.


[bookmark: _Toc163992249]PERFORMANCE STANDARDS, PROGRAM MONITORING, & QUALITY ASSURANCE

Pre-ETS programs are intended to improve the employability, participation in postsecondary education, and community inclusion of students with disabilities.  Therefore, Pre-ETS programs are evaluated according to student-level and program-level service delivery standards.   

[bookmark: _Toc163992250]Student-Level Documentation and Invoicing
Successful applicants may be awarded a partnership agreement which defines the specific milestones to be offered by the Awardee and the associated deliverables and documentation that must be completed in order for the provider to be reimbursed for services provided to each student with a disability referred by the Division(s).  
 
Contract reimbursements are issued upon an Awardee’s invoice submission and the Division’s approval of required documentation specific to the Pre-ETS Standard Milestones at the standard milestone rates.  Services are not reimbursed solely based on time spent in providing services.  Reimbursements are not issued for partial completion of milestone deliverables.

Awardees must use documentation formats that are approved by the Divisions.  The Divisions may require Awardees to use the Divisions’ electronic case management system to directly input service and billing information.  Milestone documentation must demonstrate that each milestone deliverable has been met. Documentation requirements for each standard milestone are defined in Appendix A, Pre-ETS Standard Milestone List. 

Examples of documentation may include assessment reports, progress reports, training plans, timesheets, and work samples.  Work samples may include student outputs such as resumes/applications, student presentations, student reflections, student goal plans, and student career portfolio artifacts. Work samples should reflect the student’s work and understanding.  If, as a result of the student’s impairment, the student requires a staff person or other adult to scribe or generate the work sample, then this should be indicated on the work sample.
  
The Division will implement standardized pre/post measures of students’ self-assessments of their knowledge and competence in the Pre-ETS Required Activities defined in Section II. Awardees shall administer and submit the results of these measures to the Division within the timeframes determined by the Division.

Progress reports shall be comprised of dates of service, attendance information, description of activities/interventions used to meet each of the specific milestone deliverables for the milestone, student participation rating, notes on the student’s progress, notes on the results of any assessments or student work samples, and the Awardee’s recommendations for next steps with Pre-ETS or other agency services.   


Awardees shall request milestone payments from the Divisions by submitting invoicing and supporting documentation within a timeframe defined by the Divisions, and at least monthly.  

Student documentation shall be maintained by Awardees in separate case records for each student.  Records may be maintained in electronic format by the Awardee so long as the information is encrypted and maintained on secure servers accessed by password-protected devices for which access is limited to persons for whom the student/student’s representative has granted consent.  Student case records must be made available to the Division(s) upon request.  

[bookmark: _Toc163992251]Program-Level Monitoring & Quality Assurance
Awardees shall have an annual program review administered by the Division’s Contract Administrator(s).  Additional reviews shall be conducted as needed.  The annual review shall focus on the following (subject to revision at the time of award): 

1. Accessibility – Policies and practices that promote full program accessibility for each consumer (physical barriers, specific disability accommodations, etc.).
2. Timeliness and accuracy of billing.
3. Communication, collaboration, and cooperation between student, the Division, and the Awardee.
4. Confidentiality – Maintenance of the confidentiality of all medical, psychological, and other consumer information shared with the Awardee by the Division.
5. Documentation that shows the need for and benefit from the service(s) to students.  Service plans, summaries, and reports shall reflect collaboration with Division.
6. Key Personnel – Changes in staff assigned to the performance of services to consumers are communicated to the Division. Assurance that the Awardee has completed background checks on direct service staff.
7. Utilization – Performance indicates that Awardee is meeting milestone projections.
8. Recruitment – Awardee is engaged with referral sources to recruit future students.
9. Customer satisfaction summary report indicates a level of overall satisfaction with services provided as perceived by the student participant.  

Awardees shall be responsible for maintaining program-level information that enables the Division(s) to monitor the programmatic and financial performance of the Awardee’s Pre-ETS program.  Awardees shall provide a Program Summary report describing overall program utilization and effectiveness at least annually or more frequently as defined by the Division.  The Program Summary will be utilized as a part of program monitoring by the Division. 

Awardees shall maintain copies of criminal background checks conducted on its officers, directors, employees, agents, or subcontractors and any supervisory review.  This documentation shall be kept within the individual’s personnel file and will be subject to review during an on-site monitoring visit.

Additionally, although organizations are not required to obtain an annual audit of their financial statements, awardees shall submit a financial statement annually.  Awardees may be asked to provide general ledger or accounts receivable reports annually or more frequently to reconcile program billing.  Awardees shall track program expenses according to program-specific general ledger codes.



[bookmark: _Toc163992252]APPLICATION AND PROCUREMENT PROCESS

[bookmark: _Toc163992253]Application Submission
One (1) complete original application, including a signed Cover Page, must be mailed and received by the deadline. In addition, applicants should submit one electronic copy of their complete signed application by email to dvr.vrPRE-ETSRACRP@dhhs.nc.gov.  

[bookmark: _Toc163992254]Selection Criteria
All applications will be reviewed to ensure all required application components and supporting documents are included.  At the discretion of the Divisions, applications that are found to be insufficient or incomplete may be rejected.  

[bookmark: _Hlk163939631]Complete and responsive applications will then be forwarded to subject matter experts for evaluation of minimum qualifications, programmatic requirements, organizational capacity, and financial soundness according to Appendix B Application for Pre-ETS Community Rehabilitation Partnership Scoring Form (for new applications), or Appendix C, Renewal Application for Pre-ETS Community Rehabilitation Partnership Scoring Form (for renewal applications).  Although a primary factor, subject matter expert recommendations will not be the sole determinant for awards.  The Divisions will consider overall factors involving the applications as a whole, such as geographic distribution, program variety, administrative capacity, and population to be served when determining final award decisions.  The Divisions’ decision will be final.

[bookmark: _Toc163992255]Procurement Process
The following is a general description of the process by which an agency or organization will be selected to complete the goal or objective. 
1. Written (emailed) questions concerning this RACRP specifications will be received until the date specified on the cover sheet of this RACRP. Upon request, a summary of all questions and answers will be emailed to requesting agencies. 
2. Applications, in the form of one (1) mailed original and one (1) emailed signed copy will be received from each agency or organization. The original must be signed and dated by an official authorized to bind the agency or organization. 
3. All applications, including renewal applications, must be received by the funding agency not later than the date and time specified on the cover sheet of this RACRP.  Applications received after the Deadline for Applications for Initial Awards will be considered on an ongoing basis contingent on funds availability.  Faxed applications will not be accepted. 
4. At the date and time of the application deadline, the applications from each responding agency and organization will be logged in. 
5. At their option, the evaluators may request additional information from any or all applicants for the purpose of clarification or to amplify the materials presented in any part of the application. However, agencies and organizations are cautioned that the evaluators are not required to request clarification. Therefore, all applications should be complete and reflect the most favorable terms available from the agency or organization. 
6. Applications will be evaluated according to completeness, content, experience with similar projects, ability of the agency's or organization's staff, cost, etc. The award of a contract to one agency and organization does not mean that the other applications lacked merit, but that, all facts considered, the selected application was deemed to provide the best service to the State. 
7. Agencies and organizations are cautioned that this is a request for applications, and the funding agency reserves the unqualified right to reject any and all applications when such rejections are deemed to be in the best interest of the funding agency.

[bookmark: _Toc163992256]General Information on Submitting Applications
1. Award or Rejection (contingent upon availability of funding) 
All qualified applications will be evaluated and award made to that agency or organization whose proposed service capabilities is deemed to be in the best interest of the funding agency. The funding agency reserves the unqualified right to reject any or all offers if determined to be in its best interest. Successful applicants of initial awards will be notified by May 17, 2024.
2. Cost of Application Preparation
Any cost incurred by an agency or organization in preparing or submitting an application is the agency's or organization's sole responsibility; the funding agency will not reimburse any agency or organization for any pre-award costs incurred.
3. Elaborate Applications
Elaborate applications in the form of brochures or other presentations beyond that necessary to present a complete and effective application are not desired. 
4. Oral Explanations
The funding agency will not be bound by oral explanations or instructions given at any time during the competitive process or after awarding the grant.
5. Reference to Other Data.
Only information that is received in response to this RACRP will be evaluated; reference to information previously submitted will not suffice. 
6. Titles
Titles and headings in this RACRP and any subsequent RACRP are for convenience only and shall have no binding force or effect. 
7. Form of Application 
Each application must be submitted on the form or in the format provided by the funding agency and will be incorporated into the funding agency's Performance Agreement (contract). 
8. Exceptions
All applications are subject to the terms and conditions outlined herein. All responses will be controlled by such terms and conditions. The attachment of other terms and condition by any agency and organization may be grounds for rejection of that agency or organization's application. Funded agencies and organizations specifically agree to the conditions set forth in the Performance Agreement (contract). 
9. Advertising 
In submitting its application, agencies and organizations agree not to use the results therefrom or as part of any news release or commercial advertising without prior written approval of the funding agency. 
10. Right to Submitted Material 
All responses, inquiries, or correspondence relating to or in reference to the RACRP, and all other reports, charts, displays, schedules, exhibits, and other documentation submitted by the agency or organization will become the property of the funding agency when received.
11. Competitive Offer 
Pursuant to the provision of G.S. 143-54, and under penalty of perjury, the signer of any application submitted in response to this RACRP thereby certifies that this application has not been arrived at collusively or otherwise in violation of either Federal or North Carolina antitrust laws.
12. Agency and Organization's Representative 
Each agency or organization shall submit with its application the name, address, and telephone number of the person(s) with authority to bind the agency or organization and answer questions or provide clarification concerning the application.
13. Subcontracting
Agencies and organizations may propose to subcontract portions of work provided that their applications clearly indicate the scope of the work to be subcontracted, and to whom. All information required about the prime grantee is also required for each proposed subcontractor.
14. Proprietary Information 
Trade secrets or similar proprietary data which the agency or organization does not wish disclosed to other than personnel involved in the evaluation will be kept confidential to the extent permitted by NCAC TO1: 05B.1501 and G.S. 132-1.3 if identified as follows: Each page shall be identified in boldface at the top and bottom as "CONFIDENTIAL." Any section of the application that is to remain confidential shall also be so marked in boldface on the title page of that section.
15. Participation Encouraged 
Pursuant to Article 3 and 3C, Chapter 143 of the North Carolina General Statutes and Executive Order No. 77, the funding agency invites and encourages participation in this RACRP by businesses owned by minorities, women and the disabled including utilization as subcontractor(s) to perform functions under this Request for Applications.
16. Contract
The Division will issue a contract to the recipient of the grant that will include their application. Expenditures can begin immediately upon receipt of a completely signed contract. 

All applicants must submit their most recent organizational audit in accordance with G.S. 143-6-22 and G.S. 143-6-23 as applicable to the agency or organization’s status.  Also, the contract may include assurances the successful applicant would be required to execute when signing the contract including:  

· IRS Tax Exemption Status Letter (if applicable) 
· IRS Tax Exemption Verification Form (Annual) (if applicable)  ***
· Conflict of Interest Acknowledgement and Policy (source document must be on file, send new one if a new COI policy has been adopted by your entity) ***
· Conflict of Interest Verification (Annual)
· Federal Certifications
· State Certification
· Proof of Insurance Form (or certificate of insurance)
· State Grant Certification – No Overdue Tax Debts  ***
· Federal Exclusion Certification 
· Proof of SAM registration
· DVRS Internal Control Questionnaire
· General Terms and Conditions will be required and inserted into the final contract

*** Indicates must be notarized



[bookmark: _Toc163992257]APPLICATION INSTRUCTIONS AND REQUIRED FORMAT

· The Cover Page must be completed for all applications (including renewal applicants).  The Cover Page must include the original signature of an authorized agency official.
· The Applicant shall use the Pre-ETS Application for Community Rehabilitation Partnership form to submit information as required by Section IV, Performance Requirements.  Applicants who have a current award to provide Pre-ETS services and are in good standing with the Division(s) shall complete the Pre-ETS Renewal Application for Community Rehabilitation Partnership.  
· The Applicant shall submit the Pre-ETS Standard Milestone Selection Page along with the correct Application form.
· Where required by Section IV, and where indicated in the Pre-ETS Application for Community Rehabilitation Partnership/Pre-ETS Renewal Application for Community Rehabilitation Partnership, the Applicant shall attach supplementary information.  Any attachments must be clearly labeled (electronic file name and print heading) and must be formatted to print on letter size (8 ½” x 11”) paper and single sided.
· The Applicant shall submit one complete copy of the application with an original signature via mail.  The Applicant must also submit a complete copy electronically (signed cover page may be scanned).  Faxed applications will not be accepted.
· Mailed copies should not be stapled or bound.  Instead user binder clips or paper clips.
· Also refer to Section VI, Subsection D for general information on submitting applications
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· Appendix A: Pre-ETS Standard Milestone List
· Appendix B: Application for Pre-ETS Community Rehabilitation Partnership Scoring Form
· Appendix C: Renewal Application for Pre-ETS Community Rehabilitation Partnership Scoring Form
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[bookmark: _Toc163992260]Application for Pre-ETS Community Rehabilitation Partnership Scoring Form


	Applicant:
	
	Date of Review:
	
	Name of Reviewer:
	

	
	
	
	
	
	
	

	ALL of the criteria in this section MUST be met for an application to continue through the review process (RACRP, Sec III):

	Criteria met?
	YES
	NO
	Notes

	1. The Applicant has a minimum of three years of related experience in the specified Pre-ETS Services with students with disabilities (either existing direct service staff, plans to recruit for experience, or appropriate supervision).
	
	
	

	2. The Applicant is a registered business with the State of North Carolina with SOSID.
	
	
	

	3. The Applicant provides policy on performing background checks with NSOR check and supervisory review of abnormalities.
	
	
	

	4. The Applicant provides an Audited Financial Statement or most recent year’s tax return.
	
	
	

	
	

	Minimum qualification disposition:
	Continue review?

	
	YES
	NO
	Notes

	
	
	
	

	The criteria in this section shall be reviewed and scored by the RACRP evaluation team members:

	Programmatic Requirements and Priorities 
(Section IV, Subsections A, C-G) 
	Possible Points
	Actual Score
	Comments

	1. The application is detailed in explaining the specific targeted population.
	5
	
	

	2. There is evidence of the Applicant’s ability to access the specified targeted population of students with disabilities.
	8
	
	

	3. The intended location of services is clear and compliant with state and federal policies and regulations.
	5
	
	

	4. The standard pre-ETS milestones selected are expected to fill service needs in the targeted service area(s) for the targeted student population.
	8
	
	

	5. The proposed curricula, tools, and assessments are expected to meet the needs of the targeted student population in providing the standard Pre-ETS milestones.
	8
	
	

	TOTAL:
	34
	
	

	
	

	
	

	Financial Soundness
(Section III; Section IV, Subsection E)
	Possible Points
	Actual Score
	Comments

	1. Organization has a sound financial history suggesting that services will not be abruptly discontinued.
	16
	
	

	2. The selected milestones and number of student outcomes can be reasonably completed for reimbursement based on the anticipated program schedule.
	17
	
	

	TOTAL:
	33
	
	

	
	

	
	

	Organizational Capacity
(Section IV, Subsection B)
	Points Possible
	Actual Score
	Comments

	1. The organization’s mission and structure are based on ethical and compliant practices and policies.
	8
	
	

	2. The organization has enough qualified staff to provide the proposed program
	8
	
	

	3. The organization has quality experience related to providing the proposed Pre-ETS milestones and/or similar activities to the target population.
	8
	
	

	4. The responsibilities of all staff and personnel, including any partners, are clearly defined and appear reasonable in relation to the proposed services.
	9
	
	

	TOTAL:
	33
	
	

	
	
	
	

	TOTAL SCORE:
	100
	
	



	Final Disposition 
(team decision based on averages)
	Move to Negotiate a Partnership Agreement?

	
	Yes
	No
	Comments

	
	
	
	


Appendix B


[bookmark: _Toc163992261]Renewal Application for Pre-ETS Community Rehabilitation Partnership Scoring Form

	Applicant:
	
	Date of Review:
	
	Name of Reviewer:
	

	
	
	
	
	
	
	

	Current Pre-ETS Contract #:
	
	The applicant is in good standing with the Division(s).
	YES
	NO

	
	
	
	
	

	
	
	
	
	
	
	

	ALL of the criteria in this section MUST be met for an application to continue through the review process (RACRP, Sec III):

	Criteria met?
	YES
	NO
	Notes

	5. The Applicant has a minimum of three years of related experience in the specified Pre-ETS Services with students with disabilities (either existing direct service staff, plans to recruit for experience, or appropriate supervision).
	
	
	

	6. The Applicant is a registered business with the State of North Carolina with SOSID.
	
	
	

	7. The Applicant provides policy on performing background checks with NSOR check and supervisory review of abnormalities.
	
	
	

	8. The Applicant provides an Audited Financial Statement or most recent year’s tax return.
	
	
	

	




	

	Minimum qualification disposition:
	Continue review?

	
	YES
	NO
	Notes

	
	
	
	



	The criteria in this section shall be reviewed and scored by the RACRP evaluation team members:

	Programmatic Requirements and Priorities 
(Section IV, Subsections A, C-G)
	Possible Points
	Actual Score
	Comments

	6. The application is detailed in explaining any changes to the specific targeted population.
	5
	
	

	7. There is evidence of the Applicant’s ability to access the specified targeted population of students with disabilities.
	8
	
	

	8. The application describes clearly any changes to the location of services, and locations are compliant with state and federal policies and regulations.
	5
	
	

	9. The standard Pre-ETS milestones selected are expected to fill service needs in the targeted service area(s) for the targeted student population.
	8
	
	

	10. The proposed curricula, tools, and assessments are expected to meet the needs of the targeted student population in providing the standard Pre-ETS milestones.
	8
	
	

	TOTAL:
	34
	
	

	



	

	
	

	
	
	
	

	Financial Soundness
(Section III; Section IV, Subsection E)
	Possible Points
	Actual Score
	Comments

	3. Organization has a sound financial history suggesting that services will not be abruptly discontinued.
	16
	
	

	4. The selected milestones and number of student outcomes can be reasonably completed for reimbursement based on the anticipated program schedule.
	17
	
	

	TOTAL:
	33
	
	

	
	

	
	

	Organizational Capacity
(Section IV, Subsection B)
	Points Possible
	Actual Score
	Comments

	5. The organization’s mission and structure are based on ethical and compliant practices and policies.
	8
	
	

	6. The organization has enough qualified staff to provide the proposed program.
	8
	
	

	7. The organization has quality experience related to providing the proposed Pre-ETS milestones and/or similar activities to the target population.
	8
	
	

	8. The responsibilities of all staff and personnel, including any partners, are clearly defined and appear reasonable in relation to the proposed services.
	9
	
	

	TOTAL:
	33
	
	

	
	
	
	

	TOTAL SCORE:
	100
	
	




	Final Disposition 
(team decision based on averages)
	Move to Negotiate a Partnership Agreement?

	
	Yes
	No
	Comments
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Milestone LabelDeliverable StatementsRelated Pre-ETS ObjectivesRepeatableDocumentation

WBL 1 - 

Workplace 

Tour/Guest 

Speaker

The Contractor shall arrange unique work-based 

learning experience using a minimum of two (2) 

of the following strategies:

* Workplace Tour

* Job shadow

* Career guest speaker (employer/business)

Learn from people currently 

practicing in the occupations and 

careers of interest to the student.

YProgress Report

WBL 2 - 

Informational 

Interview

The Contractor shall arrange/coordinate a 

minimum of one (1) informational interview with 

a community-based worker for the student to 

learn about the worker's career development 

path, training required to perform the job, 

previous work experience, job search strategies, 

and work functions/responsibilities.

Gain greater understanding of 

workplace culture and cultivate 

motivation around the benefits of 

competitive integrated employment.



Learn from people currently 

practicing in the occupations and 

careers of interest to the student.

Y

Progress Report;

Informational 

Interview Reflection

WBL 3 - Six (6) 

Hour Internship

The Contractor shall arrange/coordinate a unique 

job sampling experience at a minimum of one (1) 

government, non-profit, or for-profit site for a 

total of six (6) hours.  The Contractor is required 

to track hours spent in work activities and 

reimburse the student at least minimum wage for 

time spent in work activities.  The Contractor is 

responsible for reimbursing the student for actual 

hours worked according to Wage and Hour 

regulations and at least minimum wage.  

Develop work skills through 

participation in paid and nonpaid 

work experiences in community 

integrated employment.



Apply classroom knowledge to the 

workplace through direct 

employer/community involvement.



Gain greater understanding of 

workplace culture and cultivate 

motivation around the benefits of 

competitive integrated employment.

Y

Job Sampling 

Timesheet; Job 

Sampling Training Plan; 

Job Sampling Progress 

Report

Work-Based Learning Experiences


Microsoft_Excel_Worksheet.xlsx
WBL

		Work-Based Learning Experiences

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WBL 1 - Workplace Tour/Guest Speaker		The Contractor shall arrange unique work-based learning experience using a minimum of two (2) of the following strategies:
* Workplace Tour
* Job shadow
* Career guest speaker (employer/business)		Learn from people currently practicing in the occupations and careers of interest to the student.		Y		Progress Report

		WBL 2 - Informational Interview		The Contractor shall arrange/coordinate a minimum of one (1) informational interview with a community-based worker for the student to learn about the worker's career development path, training required to perform the job, previous work experience, job search strategies, and work functions/responsibilities.		Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.

Learn from people currently practicing in the occupations and careers of interest to the student.		Y		Progress Report;
Informational Interview Reflection

		WBL 3 - Six (6) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of six (6) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report

		Work-Based Learning Experiences (cont'd)

		WBL 4 - Thirty (30) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of thirty (30) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report

		WBL 5 - Sixty (60) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of sixty (60) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report
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JEC

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		JE 1 - Job Exploration Interview		The Contractor shall conduct a job exploration interview with the student to identify the student's stated interests, prior experience, career goals, challenges/needs, and career knowledge and produce a report summarizing the information.  		Explore career options and identify career pathways of interest.		N		Job Exploration Interview Summary

		JE 2 - Vocational Interest Assessment		The Contractor shall complete an assessment of the student's interests no more than once per academic year using a Division-approved career interest assessment and review the results with the student.		Explore career options and identify career pathways of interest.

Uncover vocational interests using inventories.		Y		Career Interest Report

		JE 3 - Career Awareness		The Contractor shall provide instruction on career awareness covering all of the following topics:
* Understanding job interests
* Understanding types of work settings, including self-employment or non-traditional employment options, and the impacts of one's values, temperaments, and preferences when choosing a career
* How to build career knowledge
* Building a future through career pathways/ladders 		Explore career options and identify career pathways of interest.

Learn about non-traditional employment options.		Y - Max 2		Progress Report

		JE 4 - Career Research		The Contractor shall provide instruction on career clusters/industries and facilitate the student's exploration of these industries by a minimum of two (2) of the following strategies:
* Research of industries present in the student's local labor market
* Explore and analyze job listings to understand job requirements
* Research local businesses to understand where people work in the community
* Research careers of interest to the student using labor market information tools (e.g., O*Net) to identify career preparation, tasks, knowledge/abilities, wage, and career outlook information		Learn about new skills needed in the workplace and for specific jobs.

Understand the labor market including in-demand industries and occupations.		Y		Progress Report

		JE 5 - Guest Speaker/ Employment Agency Tour		The Contractor shall arrange/coordinate a minimum of one (1) of the following job exploration strategies:
* Employment services guest speaker (e.g., NC Works career advisor or a local human resources representative)
* In-person or virtual tour of NCWorks Career Center, Campus Career Center, or another employment agency		Learn about new skills needed in the workplace and for specific jobs.

Understand the labor market including in-demand industries and occupations.		Y		Progress Report
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PSE

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		PSE 1 - Types of Postsecondary Education 		The Contractor shall provide instruction on all of the following topics:
* Types of postsecondary education
* Programs of study
* Postsecondary education entrance requirements		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.		N		Progress Report

		PSE 2 - Financial Aid		The Contractor shall provide instruction on financial aid options for postsecondary education and how to access this aid.		Increase awareness of financial resources for funding postsecondary education.		N		Progress Report

		PSE 3 - Disability Support Services		The Contractor shall provide instruction on college disability support services, emphasizing the difference between the secondary and postsecondary education settings.		Understand the role of disability support services and other resources to promote student success in the postsecondary education setting.		N		Progress Report

		PSE 4 - College Success Strategies		The Contractor shall provide instruction on college success strategies by covering all of the following topics:
* Educational Goal-Setting
* Accessing resources and requesting services
* Healthy campus living		Improve postsecondary education planning skills that result in increased postsecondary access and academic success.		N		Progress Report

		PSE 5 - Postsecondary Education Research		The Contractor shall facilitate the student's research of postsecondary education options that match the student's interests including costs of attendance, location, size, career placement assistance, and disability supports.		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.		Y		Progress Report

		PSE 6 - Educational Goal Plan		The Contractor shall facilitate the student in completing a postsecondary education goal plan with a minimum of two (2) action steps to prepare the student to engage in postsecondary education following high school. 		Improve postsecondary education planning skills that result in increased postsecondary access and academic success.		N		Progress Report; Postsecondary Education Goal Plan

		PSE 7 - Postsecondary Education Tour		The Contractor shall arrange/coordinate the student's exploration of postsecondary education options using a minimum of one (1) of the following strategies:
* In-person or Virtual tour of a postsecondary education institution
* Postsecondary education guest speaker session
* Postsecondary education student mentoring experience		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.

Understand the role of disability support services and other resources to promote student success in the postsecondary education setting.		Y		Progress Report
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Counseling on Postsecondary Education Options	




SA

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		SA 1 - Rights and Responsibilities		The Contractor shall provide instruction in all of the following topics:
* Introduction to Self-Advocacy
* Rights and responsibilities in the education setting
* Rights and responsibilities in the employment setting		Develop student's knowledge of self.

Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  		N		Progress Report

		SA 2 - Self-Awareness, Disclosure, and Accommodations		The Contractor shall provide instruction on all of the following topics:
* Self-awareness
* Communicating strengths, preferences, interests, and needs
* Disability disclosure
* Requesting accommodations (education or employment)

The Contractor shall facilitate the student in practicing self-advocacy topics using modeling and/or role play.		Develop student's knowledge of self.

Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  		Y		Progress Report

		SA 3 - Self-Advocacy Goal Setting		The Contractor shall facilitate the student in developing a post-school goal plan that includes a minimum of two (2) self-advocacy action steps to prepare the student to have meaningful participation in the community.		Develop student's communication skills for asserting his/her own interests and desires.		Y		Progress Report; Self-Advocacy Goal Plan

		SA 4 - Student-Led Presentation		The Contractor shall facilitate the student in preparing a student-led presentation on the student's strengths, challenges, interests, and post-school goals to be presented to a group.		Develop student's communication skills for asserting his/her own interests and desires.

Build the student's leadership skills.		N		Progress Report; Student Presentation

		SA 5 - Leadership and Civic Responsibilities		The Contractor shall provide instruction on all of the following topics:
* Civic participation
* Leadership skills
* Being active in the community outside of the workplace

The Contractor shall arrange/coordinate a minimum of one (1) opportunity for the student to practice leadership skills, individually or as a group.		Build the student's leadership skills.		Y		Progress Report

		SA 6 - Peer Mentor Guest Speaker		The Contractor shall arrange/coordinate a peer mentor guest speaker who identifies as a person with a disability and who is a minimum of one (1) year out of high school and is employed in competitive, integrated employment and prepare the student to engage with the speaker about self-advocacy and leadership concepts.		Improve the student's knowledge of rights and responsibilities, including requesting disability-related accommodations in the education setting and workplace.  

Build the student's leadership skills.		Y		Progress Report
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Instruction in Self-Advocacy	




WPR

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 1 - Intro to Interpersonal & Communication Skills		The Contractor shall provide instruction on all of the following interpersonal and communication skills:
* Positive attitude
* Teamwork and cooperation
* Professionalism
* Having perspective when communicating with coworkers and supervisors

The Contractor shall facilitate the student in practicing interpersonal and communication skills through modeling and/or role play.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.		Y		Progress Report

		WPR 2 - Self-Management Skills		The Contractor shall provide instruction on a minimum of four (4) of the following self-management skills:
* Organization
* Time management
* Health and safety on the job
* Self-direction and staying on task
* Attention to detail
* Critical thinking and problem-solving on the job

The Contractor shall facilitate the student in practicing self-management skills using a minimum of one (1) of the following strategies:
* Using a self-management tool (e.g., planner, task list, etc.)
* Role play
* Demonstration/modeling
* Simulated work		Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Progress Report

		WPR 3 - Applying Interpersonal and Communication Skills at Work		The Contractor shall provide instruction on a minimum of four (4) of the following interpersonal and communication skills:
* Taking responsibility
* Coping skills and managing emotions on the job
* Receiving and using constructive criticism and feedback
* Social media and the workplace
* Contributing at work
* Workplace customers and providing good customer service
* Maintaining a quality reputation

The Contractor shall facilitate opportunities to practice interpersonal and communication skills through modeling and/or role play.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.		Y		Progress Report

		WPR 4- Job Seeking Skills		The Contractor shall provide instruction on a minimum of four (4) of the following job seeking skills topics:
* Hard vs Soft Skills 
* Networking (including social media)
* Identifying job opportunities
* Understanding job postings
* Job search process
* Making employer contacts and following-up		Gain knowledge of job seeking skills.		Y		Progress Report

		WPR 5 - Independent Living Skills		The Contractor shall provide instruction on a minimum of three (3) of the following independent living skills topics:
* Health, hygiene, and appearance
* Navigating the community/travel training
* Community participation and work/life balance
* Civic rights and responsibities		Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).

Develop orientation and mobility skills that allow the student to better access the community for participation in postsecondary education or employment opportunities.		Y		Progress Report

		WPR 6 - Resume Development & Job Application		The Contractor shall provide instruction in a minimum of one (1) of the following topics:
* Completing job applications (including applicant tracking systems)
* Developing a resume

The Contractor shall facilitate the student in completing/updating a minimum of one (1) of the following:
* Sample job application
* Develop or update a resume (including a video resume)		Gain knowledge of job seeking skills.		Y - max 2		Progress Report; Sample Application or Resume

		WPR 7 - Job Interview Techniques		The Contractor shall provide instruction on job interview techniques.

The Contractor shall arrange/coordinate a minimum of one (1) mock interview conducted by a community/employer volunteer.		Gain knowledge of job seeking skills.		Y		Progress Report; Mock Interview Evaluation

		WPR 8 - Financial Literacy		The Contractor shall provide instruction in financial literacy on a minimum of six (6) of the following topics:
* Budgeting
* Career, lifestyle,and personal finance goals
* Spending choices (wants vs needs)
* Credit
* Banking
* Borrowing money/loans
* Employee benefits
* Understanding a paycheck
* Income taxes
* Protecting your identity
* Disability benefits and work incentives

The Contractor shall reinforce learning using a minimum of one (1) of the following strategies:
* Arrange/coordinate a financial literacy guest speaker
* Arrange/coordinate a financial literacy event (e.g., Reality Check)
* Facilitate the student in completing a financial literacy presentation outlining the student's financial goals achieved through employment		Improve knowledge of accessing community supports and managing resources (financial literacy).		Y		Progress Report

		WPR 9 - Employment Barrier Action Plan		The Contractor shall facilitate the student in developing a plan to address employment barriers that includes action steps to address a minimum of three employment barriers which may include but are not limited to the following:
* transportation to work
* equipment, supplies, uniform for work
* minimum experience requirements
* employment references
* managing public assistance		Improve knowledge of accessing community supports and managing resources (financial literacy).		N		Progress Report; Employment Barrier Action Plan

		WPR 10 - Work Skills Training (WBL 3)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 3 milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report

		WPR 11 - Workplace Readiness Peer Group		The Contractor shall facilitate a workplace readiness peer group through which participants use a minimum of two (2) of the following strategies to apply concepts learned through job sampling activities:
* Participation in at least two (2) group sessions to compare and contrast job sampling experiences with peers
* Building/updating the student's work experience portfolio
* Completing at least two (2) work-based learning journal entries to reflect on what has been learned through job sampling and identify goals for additional learning
* Developing a job networking plan for building on connections formed through the work-based learning experience
NOTE: Limited to participants who have recently participated in WBL job sampling milestones		Gain knowledge of job seeking skills.

Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Progress Report; Student Portfolio Work Sample

		WPR 12 - Work Skills Training (WBL 4)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 4  milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report

		WPR 13 -  Work Skills Training (WBL 5)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 5  milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report
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Workplace Readiness Training	




Combo

		Milestone Label: Combo1 - Condensed Pre-ETS Career Exploration & Skills Workshop		Repeatable?: 		Y

		Deliverable Statements		Related Pre-ETS Objectives		Documentation

		The Contractor shall arrange/coordinate a condensed Pre-ETS career exploration and skills workshop that provides the following:
* Career Interest Assessment and review of the student's interest testing results
* A minimum of one (1) of the following job exploration strategies: research local businesses to understand where people work in the community, employment services/human resources guest speaker, 
* Overview of postsecondary training options including types of postsecondary education,  programs of study, and postsecondary education entrance requirements
*Overview of self-advocacy topics including a minimum of two (2) of the following topics: self-awareness; communicating strengths, preferences, interests, and needs; disability disclosure; and requesting accommodations (education or employment)
* Facilitating the student in practicing self-advocacy topics using modeling and/or role play.
* Overview of workplace readiness skills including a minimum of two (2) of the following interpersonal and communication skills: taking responsibility; coping skills and managing emotions on the job; receiving and using constructive criticism and feedback; social media and the workplace; contributing at work; workplace customers and providing good customer service; and maintaining a quality reputation.
* The Contractor shall facilitate opportunities to practice interpersonal and communication skills through modeling and/or role play.
* Overview of workplace readiness skills including a minimum of two (2) of the following self-management skills: organization; time management; health and safety on the job; self-direction and staying on task; attention to detail; and critical thinking and problem-solving on the job 
*Overview of financial literacy concepts including a minimum of two (2) of the following topics: budgeting; career, lifestyle,and personal finance goals; spending choices (wants vs needs); credit; banking; borrowing money/loans; employee benefits; understanding a paycheck; income taxes; protecting your identity; disability benefits and work incentives
* Overview of Job Seeking Skills including a minimum of two (2) of the following job seeking skills topics: hard vs Soft Skills; networking (including social media); identifying job opportunities; understanding job postings; job search process; making employer contacts and following-up
* Arrange/coordinate a minimum of one of the following work-based learning experiences: Workplace Tour, Job shadow, Career guest speaker (employer/business), Informational Interview		*Explore career options and identify career pathways of interest.
*Uncover vocational interests using inventories.
*Understand the labor market including in-demand industries and occupations.
*Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.
*Develop student's knowledge of self.
*Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  
*Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.
*Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).
*Improve knowledge of accessing community supports and managing resources (financial literacy).
*Gain knowledge of job seeking skills.
*Learn from people currently practicing in the occupatoins and careers of interest to the student.		Progress Report; Student Work-Based Learning Reflection 
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Milestone LabelDeliverable StatementsRelated Pre-ETS ObjectivesRepeatableDocumentation

WBL 4 - Thirty 

(30) Hour 

Internship

The Contractor shall arrange/coordinate a unique 

job sampling experience at a minimum of one (1) 

government, non-profit, or for-profit site for a 

total of thirty (30) hours.  The Contractor is 

required to track hours spent in work activities 

and reimburse the student at least minimum 

wage for time spent in work activities.  The 

Contractor is responsible for reimbursing the 

student for actual hours worked according to 

Wage and Hour regulations and at least minimum 

wage.  

Develop work skills through 

participation in paid and nonpaid 

work experiences in community 

integrated employment.



Apply classroom knowledge to the 

workplace through direct 

employer/community involvement.



Gain greater understanding of 

workplace culture and cultivate 

motivation around the benefits of 

competitive integrated employment.

Y

Job Sampling 

Timesheet; Job 

Sampling Training Plan; 

Job Sampling Progress 

Report

WBL 5 - Sixty (60) 

Hour Internship

The Contractor shall arrange/coordinate a unique 

job sampling experience at a minimum of one (1) 

government, non-profit, or for-profit site for a 

total of sixty (60) hours.  The Contractor is 

required to track hours spent in work activities 

and reimburse the student at least minimum 

wage for time spent in work activities.  The 

Contractor is responsible for reimbursing the 

student for actual hours worked according to 

Wage and Hour regulations and at least minimum 

wage.  

Develop work skills through 

participation in paid and nonpaid 

work experiences in community 

integrated employment.



Apply classroom knowledge to the 

workplace through direct 

employer/community involvement.



Gain greater understanding of 

workplace culture and cultivate 

motivation around the benefits of 

competitive integrated employment.

Y

Job Sampling 

Timesheet; Job 

Sampling Training Plan; 

Job Sampling Progress 

Report

Work-Based Learning Experiences (cont'd)


Microsoft_Excel_Worksheet1.xlsx
WBL

		Work-Based Learning Experiences

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WBL 1 - Workplace Tour/Guest Speaker		The Contractor shall arrange unique work-based learning experience using a minimum of two (2) of the following strategies:
* Workplace Tour
* Job shadow
* Career guest speaker (employer/business)		Learn from people currently practicing in the occupations and careers of interest to the student.		Y		Progress Report

		WBL 2 - Informational Interview		The Contractor shall arrange/coordinate a minimum of one (1) informational interview with a community-based worker for the student to learn about the worker's career development path, training required to perform the job, previous work experience, job search strategies, and work functions/responsibilities.		Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.

Learn from people currently practicing in the occupations and careers of interest to the student.		Y		Progress Report;
Informational Interview Reflection

		WBL 3 - Six (6) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of six (6) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report



		Work-Based Learning Experiences (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WBL 4 - Thirty (30) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of thirty (30) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report

		WBL 5 - Sixty (60) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of sixty (60) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report
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Work-Based Learning Experiences	




JEC

		Job Exploration Counseling

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		JE 1 - Job Exploration Interview		The Contractor shall conduct a job exploration interview with the student to identify the student's stated interests, prior experience, career goals, challenges/needs, and career knowledge and produce a report summarizing the information.  		Explore career options and identify career pathways of interest.		N		Job Exploration Interview Summary

		JE 2 - Vocational Interest Assessment		The Contractor shall complete an assessment of the student's interests no more than once per academic year using a Division-approved career interest assessment and review the results with the student.		Explore career options and identify career pathways of interest.

Uncover vocational interests using inventories.		Y		Career Interest Report

		JE 3 - Career Awareness		The Contractor shall provide instruction on career awareness covering all of the following topics:
* Understanding job interests
* Understanding types of work settings, including self-employment or non-traditional employment options, and the impacts of one's values, temperaments, and preferences when choosing a career
* How to build career knowledge
* Building a future through career pathways/ladders 		Explore career options and identify career pathways of interest.

Learn about non-traditional employment options.		Y - Max 2		Progress Report

		Job Exploration Counseling (cont'd)

		JE 4 - Career Research		The Contractor shall provide instruction on career clusters/industries and facilitate the student's exploration of these industries by a minimum of two (2) of the following strategies:
* Research of industries present in the student's local labor market
* Explore and analyze job listings to understand job requirements
* Research local businesses to understand where people work in the community
* Research careers of interest to the student using labor market information tools (e.g., O*Net) to identify career preparation, tasks, knowledge/abilities, wage, and career outlook information		Learn about new skills needed in the workplace and for specific jobs.

Understand the labor market including in-demand industries and occupations.		Y		Progress Report

		JE 5 - Guest Speaker/ Employment Agency Tour		The Contractor shall arrange/coordinate a minimum of one (1) of the following job exploration strategies:
* Employment services guest speaker (e.g., NC Works career advisor or a local human resources representative)
* In-person or virtual tour of NCWorks Career Center, Campus Career Center, or another employment agency		Learn about new skills needed in the workplace and for specific jobs.

Understand the labor market including in-demand industries and occupations.		Y		Progress Report
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Job Exploration Counseling	




PSE

		Counseling on Postsecondary Training Options

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		PSE 1 - Types of Postsecondary Education 		The Contractor shall provide instruction on all of the following topics:
* Types of postsecondary education
* Programs of study
* Postsecondary education entrance requirements		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.		N		Progress Report

		PSE 2 - Financial Aid		The Contractor shall provide instruction on financial aid options for postsecondary education and how to access this aid.		Increase awareness of financial resources for funding postsecondary education.		N		Progress Report

		PSE 3 - Disability Support Services		The Contractor shall provide instruction on college disability support services, emphasizing the difference between the secondary and postsecondary education settings.		Understand the role of disability support services and other resources to promote student success in the postsecondary education setting.		N		Progress Report

		PSE 4 - College Success Strategies		The Contractor shall provide instruction on college success strategies by covering all of the following topics:
* Educational Goal-Setting
* Accessing resources and requesting services
* Healthy campus living		Improve postsecondary education planning skills that result in increased postsecondary access and academic success.		N		Progress Report

		PSE 5 - Postsecondary Education Research		The Contractor shall facilitate the student's research of postsecondary education options that match the student's interests including costs of attendance, location, size, career placement assistance, and disability supports.		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.		Y		Progress Report











		Counseling on Postsecondary Training Options (cont'd)

		PSE 6 - Educational Goal Plan		The Contractor shall facilitate the student in completing a postsecondary education goal plan with a minimum of two (2) action steps to prepare the student to engage in postsecondary education following high school. 		Improve postsecondary education planning skills that result in increased postsecondary access and academic success.		N		Progress Report; Postsecondary Education Goal Plan

		PSE 7 - Postsecondary Education Tour		The Contractor shall arrange/coordinate the student's exploration of postsecondary education options using a minimum of one (1) of the following strategies:
* In-person or Virtual tour of a postsecondary education institution
* Postsecondary education guest speaker session
* Postsecondary education student mentoring experience		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.

Understand the role of disability support services and other resources to promote student success in the postsecondary education setting.		Y		Progress Report
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Counseling on Postsecondary Education Options	




SA

		Instruction in Self-Advocacy

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		SA 1 - Rights and Responsibilities		The Contractor shall provide instruction in all of the following topics:
* Introduction to Self-Advocacy
* Rights and responsibilities in the education setting
* Rights and responsibilities in the employment setting		Develop student's knowledge of self.

Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  		N		Progress Report

		SA 2 - Self-Awareness, Disclosure, and Accommodations		The Contractor shall provide instruction on all of the following topics:
* Self-awareness
* Communicating strengths, preferences, interests, and needs
* Disability disclosure
* Requesting accommodations (education or employment)

The Contractor shall facilitate the student in practicing self-advocacy topics using modeling and/or role play.		Develop student's knowledge of self.

Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  		Y		Progress Report

		SA 3 - Self-Advocacy Goal Setting		The Contractor shall facilitate the student in developing a post-school goal plan that includes a minimum of two (2) self-advocacy action steps to prepare the student to have meaningful participation in the community.		Develop student's communication skills for asserting his/her own interests and desires.		Y		Progress Report; Self-Advocacy Goal Plan

		SA 4 - Student-Led Presentation		The Contractor shall facilitate the student in preparing a student-led presentation on the student's strengths, challenges, interests, and post-school goals to be presented to a group.		Develop student's communication skills for asserting his/her own interests and desires.

Build the student's leadership skills.		N		Progress Report; Student Presentation



		Instruction in Self-Advocacy (cont'd)

		SA 5 - Leadership and Civic Responsibilities		The Contractor shall provide instruction on all of the following topics:
* Civic participation
* Leadership skills
* Being active in the community outside of the workplace

The Contractor shall arrange/coordinate a minimum of one (1) opportunity for the student to practice leadership skills, individually or as a group.		Build the student's leadership skills.		Y		Progress Report

		SA 6 - Peer Mentor Guest Speaker		The Contractor shall arrange/coordinate a peer mentor guest speaker who identifies as a person with a disability and who is a minimum of one (1) year out of high school and is employed in competitive, integrated employment and prepare the student to engage with the speaker about self-advocacy and leadership concepts.		Improve the student's knowledge of rights and responsibilities, including requesting disability-related accommodations in the education setting and workplace.  

Build the student's leadership skills.		Y		Progress Report
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WPR

		Workplace Readiness Training

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 1 - Intro to Interpersonal & Communication Skills		The Contractor shall provide instruction on all of the following interpersonal and communication skills:
* Positive attitude
* Teamwork and cooperation
* Professionalism
* Having perspective when communicating with coworkers and supervisors

The Contractor shall facilitate the student in practicing interpersonal and communication skills through modeling and/or role play.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.		Y		Progress Report

		Workplace Readiness Training (cont'd)

		WPR 2 - Self-Management Skills		The Contractor shall provide instruction on a minimum of four (4) of the following self-management skills:
* Organization
* Time management
* Health and safety on the job
* Self-direction and staying on task
* Attention to detail
* Critical thinking and problem-solving on the job

The Contractor shall facilitate the student in practicing self-management skills using a minimum of one (1) of the following strategies:
* Using a self-management tool (e.g., planner, task list, etc.)
* Role play
* Demonstration/modeling
* Simulated work		Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Progress Report

























		Workplace Readiness Training (cont'd)

		WPR 3 - Applying Interpersonal and Communication Skills at Work		The Contractor shall provide instruction on a minimum of four (4) of the following interpersonal and communication skills:
* Taking responsibility
* Coping skills and managing emotions on the job
* Receiving and using constructive criticism and feedback
* Social media and the workplace
* Contributing at work
* Workplace customers and providing good customer service
* Maintaining a quality reputation

The Contractor shall facilitate opportunities to practice interpersonal and communication skills through modeling and/or role play.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.		Y		Progress Report

		WPR 4- Job Seeking Skills		The Contractor shall provide instruction on a minimum of four (4) of the following job seeking skills topics:
* Hard vs Soft Skills 
* Networking (including social media)
* Identifying job opportunities
* Understanding job postings
* Job search process
* Making employer contacts and following-up		Gain knowledge of job seeking skills.		Y		Progress Report







		Workplace Readiness Training (cont'd)

		WPR 5 - Independent Living Skills		The Contractor shall provide instruction on a minimum of three (3) of the following independent living skills topics:
* Health, hygiene, and appearance
* Navigating the community/travel training
* Community participation and work/life balance
* Civic rights and responsibities		Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).

Develop orientation and mobility skills that allow the student to better access the community for participation in postsecondary education or employment opportunities.		Y		Progress Report

		WPR 6 - Resume Development & Job Application		The Contractor shall provide instruction in a minimum of one (1) of the following topics:
* Completing job applications (including applicant tracking systems)
* Developing a resume

The Contractor shall facilitate the student in completing/updating a minimum of one (1) of the following:
* Sample job application
* Develop or update a resume (including a video resume)		Gain knowledge of job seeking skills.		Y - max 2		Progress Report; Sample Application or Resume

		WPR 7 - Job Interview Techniques		The Contractor shall provide instruction on job interview techniques.

The Contractor shall arrange/coordinate a minimum of one (1) mock interview conducted by a community/employer volunteer.		Gain knowledge of job seeking skills.		Y		Progress Report; Mock Interview Evaluation

		Workplace Readiness Training (cont'd)

		WPR 8 - Financial Literacy		The Contractor shall provide instruction in financial literacy on a minimum of six (6) of the following topics:
* Budgeting
* Career, lifestyle,and personal finance goals
* Spending choices (wants vs needs)
* Credit
* Banking
* Borrowing money/loans
* Employee benefits
* Understanding a paycheck
* Income taxes
* Protecting your identity
* Disability benefits and work incentives

The Contractor shall reinforce learning using a minimum of one (1) of the following strategies:
* Arrange/coordinate a financial literacy guest speaker
* Arrange/coordinate a financial literacy event (e.g., Reality Check)
* Facilitate the student in completing a financial literacy presentation outlining the student's financial goals achieved through employment		Improve knowledge of accessing community supports and managing resources (financial literacy).		Y		Progress Report

		WPR 9 - Employment Barrier Action Plan		The Contractor shall facilitate the student in developing a plan to address employment barriers that includes action steps to address a minimum of three employment barriers which may include but are not limited to the following:
* transportation to work
* equipment, supplies, uniform for work
* minimum experience requirements
* employment references
* managing public assistance		Improve knowledge of accessing community supports and managing resources (financial literacy).		N		Progress Report; Employment Barrier Action Plan

		WPR 10 - Work Skills Training (WBL 3)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 3 milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report

		WPR 11 - Workplace Readiness Peer Group		The Contractor shall facilitate a workplace readiness peer group through which participants use a minimum of two (2) of the following strategies to apply concepts learned through job sampling activities:
* Participation in at least two (2) group sessions to compare and contrast job sampling experiences with peers
* Building/updating the student's work experience portfolio
* Completing at least two (2) work-based learning journal entries to reflect on what has been learned through job sampling and identify goals for additional learning
* Developing a job networking plan for building on connections formed through the work-based learning experience
NOTE: Limited to participants who have recently participated in WBL job sampling milestones		Gain knowledge of job seeking skills.

Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Progress Report; Student Portfolio Work Sample

		WPR 12 - Work Skills Training (WBL 4)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 4  milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report

		WPR 13 -  Work Skills Training (WBL 5)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 5  milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report
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Workplace Readiness Training	




Combo

		Milestone Label: Combo1 - Condensed Pre-ETS Career Exploration & Skills Workshop		Repeatable?: 		Y

		Deliverable Statements		Related Pre-ETS Objectives		Documentation

		The Contractor shall arrange/coordinate a condensed Pre-ETS career exploration and skills workshop that provides the following:
* Career Interest Assessment and review of the student's interest testing results
* A minimum of one (1) of the following job exploration strategies: research local businesses to understand where people work in the community, employment services/human resources guest speaker, 
* Overview of postsecondary training options including types of postsecondary education,  programs of study, and postsecondary education entrance requirements
*Overview of self-advocacy topics including a minimum of two (2) of the following topics: self-awareness; communicating strengths, preferences, interests, and needs; disability disclosure; and requesting accommodations (education or employment)
* Facilitating the student in practicing self-advocacy topics using modeling and/or role play.
* Overview of workplace readiness skills including a minimum of two (2) of the following interpersonal and communication skills: taking responsibility; coping skills and managing emotions on the job; receiving and using constructive criticism and feedback; social media and the workplace; contributing at work; workplace customers and providing good customer service; and maintaining a quality reputation.
* The Contractor shall facilitate opportunities to practice interpersonal and communication skills through modeling and/or role play.
* Overview of workplace readiness skills including a minimum of two (2) of the following self-management skills: organization; time management; health and safety on the job; self-direction and staying on task; attention to detail; and critical thinking and problem-solving on the job 
*Overview of financial literacy concepts including a minimum of two (2) of the following topics: budgeting; career, lifestyle,and personal finance goals; spending choices (wants vs needs); credit; banking; borrowing money/loans; employee benefits; understanding a paycheck; income taxes; protecting your identity; disability benefits and work incentives
* Overview of Job Seeking Skills including a minimum of two (2) of the following job seeking skills topics: hard vs Soft Skills; networking (including social media); identifying job opportunities; understanding job postings; job search process; making employer contacts and following-up
* Arrange/coordinate a minimum of one of the following work-based learning experiences: Workplace Tour, Job shadow, Career guest speaker (employer/business), Informational Interview		*Explore career options and identify career pathways of interest.
*Uncover vocational interests using inventories.
*Understand the labor market including in-demand industries and occupations.
*Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.
*Develop student's knowledge of self.
*Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  
*Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.
*Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).
*Improve knowledge of accessing community supports and managing resources (financial literacy).
*Gain knowledge of job seeking skills.
*Learn from people currently practicing in the occupatoins and careers of interest to the student.		Progress Report; Student Work-Based Learning Reflection 
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Milestone LabelDeliverable StatementsRelated Pre-ETS ObjectivesRepeatableDocumentation

JE 1 - Job 

Exploration 

Interview

The Contractor shall conduct a job exploration 

interview with the student to identify the student's 

stated interests, prior experience, career goals, 

challenges/needs, and career knowledge and 

produce a report summarizing the information.  

Explore career options and identify career 

pathways of interest.

N

Job Exploration 

Interview Summary

JE 2 - Vocational 

Interest 

Assessment

The Contractor shall complete an assessment of 

the student's interests no more than once per 

academic year using a Division-approved career 

interest assessment and review the results with 

the student.

Explore career options and identify career 

pathways of interest.



Uncover vocational interests using 

inventories.

YCareer Interest Report

JE 3 - Career 

Awareness

The Contractor shall provide instruction on career 

awareness covering all of the following topics:

* Understanding job interests

* Understanding types of work settings, including 

self-employment or non-traditional employment 

options, and the impacts of one's values, 

temperaments, and preferences when choosing a 

career

* How to build career knowledge

* Building a future through career 

pathways/ladders 

Explore career options and identify career 

pathways of interest.



Learn about non-traditional employment 

options.

Y - Max 2Progress Report

Job Exploration Counseling


Microsoft_Excel_Worksheet2.xlsx
WBL

		Work-Based Learning Experiences

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WBL 1 - Workplace Tour/Guest Speaker		The Contractor shall arrange unique work-based learning experience using a minimum of two (2) of the following strategies:
* Workplace Tour
* Job shadow
* Career guest speaker (employer/business)		Learn from people currently practicing in the occupations and careers of interest to the student.		Y		Progress Report

		WBL 2 - Informational Interview		The Contractor shall arrange/coordinate a minimum of one (1) informational interview with a community-based worker for the student to learn about the worker's career development path, training required to perform the job, previous work experience, job search strategies, and work functions/responsibilities.		Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.

Learn from people currently practicing in the occupations and careers of interest to the student.		Y		Progress Report;
Informational Interview Reflection

		WBL 3 - Six (6) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of six (6) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report

		Work-Based Learning Experiences (cont'd)

		WBL 4 - Thirty (30) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of thirty (30) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report

		WBL 5 - Sixty (60) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of sixty (60) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report
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Work-Based Learning Experiences	




JEC

		Job Exploration Counseling

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		JE 1 - Job Exploration Interview		The Contractor shall conduct a job exploration interview with the student to identify the student's stated interests, prior experience, career goals, challenges/needs, and career knowledge and produce a report summarizing the information.  		Explore career options and identify career pathways of interest.		N		Job Exploration Interview Summary

		JE 2 - Vocational Interest Assessment		The Contractor shall complete an assessment of the student's interests no more than once per academic year using a Division-approved career interest assessment and review the results with the student.		Explore career options and identify career pathways of interest.

Uncover vocational interests using inventories.		Y		Career Interest Report

		JE 3 - Career Awareness		The Contractor shall provide instruction on career awareness covering all of the following topics:
* Understanding job interests
* Understanding types of work settings, including self-employment or non-traditional employment options, and the impacts of one's values, temperaments, and preferences when choosing a career
* How to build career knowledge
* Building a future through career pathways/ladders 		Explore career options and identify career pathways of interest.

Learn about non-traditional employment options.		Y - Max 2		Progress Report

		Job Exploration Counseling

		JE 4 - Career Research		The Contractor shall provide instruction on career clusters/industries and facilitate the student's exploration of these industries by a minimum of two (2) of the following strategies:
* Research of industries present in the student's local labor market
* Explore and analyze job listings to understand job requirements
* Research local businesses to understand where people work in the community
* Research careers of interest to the student using labor market information tools (e.g., O*Net) to identify career preparation, tasks, knowledge/abilities, wage, and career outlook information		Learn about new skills needed in the workplace and for specific jobs.

Understand the labor market including in-demand industries and occupations.		Y		Progress Report

		JE 5 - Guest Speaker/ Employment Agency Tour		The Contractor shall arrange/coordinate a minimum of one (1) of the following job exploration strategies:
* Employment services guest speaker (e.g., NC Works career advisor or a local human resources representative)
* In-person or virtual tour of NCWorks Career Center, Campus Career Center, or another employment agency		Learn about new skills needed in the workplace and for specific jobs.

Understand the labor market including in-demand industries and occupations.		Y		Progress Report
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Job Exploration Counseling	




PSE

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		PSE 1 - Types of Postsecondary Education 		The Contractor shall provide instruction on all of the following topics:
* Types of postsecondary education
* Programs of study
* Postsecondary education entrance requirements		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.		N		Progress Report

		PSE 2 - Financial Aid		The Contractor shall provide instruction on financial aid options for postsecondary education and how to access this aid.		Increase awareness of financial resources for funding postsecondary education.		N		Progress Report

		PSE 3 - Disability Support Services		The Contractor shall provide instruction on college disability support services, emphasizing the difference between the secondary and postsecondary education settings.		Understand the role of disability support services and other resources to promote student success in the postsecondary education setting.		N		Progress Report

		PSE 4 - College Success Strategies		The Contractor shall provide instruction on college success strategies by covering all of the following topics:
* Educational Goal-Setting
* Accessing resources and requesting services
* Healthy campus living		Improve postsecondary education planning skills that result in increased postsecondary access and academic success.		N		Progress Report

		PSE 5 - Postsecondary Education Research		The Contractor shall facilitate the student's research of postsecondary education options that match the student's interests including costs of attendance, location, size, career placement assistance, and disability supports.		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.		Y		Progress Report

		PSE 6 - Educational Goal Plan		The Contractor shall facilitate the student in completing a postsecondary education goal plan with a minimum of two (2) action steps to prepare the student to engage in postsecondary education following high school. 		Improve postsecondary education planning skills that result in increased postsecondary access and academic success.		N		Progress Report; Postsecondary Education Goal Plan

		PSE 7 - Postsecondary Education Tour		The Contractor shall arrange/coordinate the student's exploration of postsecondary education options using a minimum of one (1) of the following strategies:
* In-person or Virtual tour of a postsecondary education institution
* Postsecondary education guest speaker session
* Postsecondary education student mentoring experience		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.

Understand the role of disability support services and other resources to promote student success in the postsecondary education setting.		Y		Progress Report
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Counseling on Postsecondary Education Options	




SA

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		SA 1 - Rights and Responsibilities		The Contractor shall provide instruction in all of the following topics:
* Introduction to Self-Advocacy
* Rights and responsibilities in the education setting
* Rights and responsibilities in the employment setting		Develop student's knowledge of self.

Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  		N		Progress Report

		SA 2 - Self-Awareness, Disclosure, and Accommodations		The Contractor shall provide instruction on all of the following topics:
* Self-awareness
* Communicating strengths, preferences, interests, and needs
* Disability disclosure
* Requesting accommodations (education or employment)

The Contractor shall facilitate the student in practicing self-advocacy topics using modeling and/or role play.		Develop student's knowledge of self.

Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  		Y		Progress Report

		SA 3 - Self-Advocacy Goal Setting		The Contractor shall facilitate the student in developing a post-school goal plan that includes a minimum of two (2) self-advocacy action steps to prepare the student to have meaningful participation in the community.		Develop student's communication skills for asserting his/her own interests and desires.		Y		Progress Report; Self-Advocacy Goal Plan

		SA 4 - Student-Led Presentation		The Contractor shall facilitate the student in preparing a student-led presentation on the student's strengths, challenges, interests, and post-school goals to be presented to a group.		Develop student's communication skills for asserting his/her own interests and desires.

Build the student's leadership skills.		N		Progress Report; Student Presentation

		SA 5 - Leadership and Civic Responsibilities		The Contractor shall provide instruction on all of the following topics:
* Civic participation
* Leadership skills
* Being active in the community outside of the workplace

The Contractor shall arrange/coordinate a minimum of one (1) opportunity for the student to practice leadership skills, individually or as a group.		Build the student's leadership skills.		Y		Progress Report

		SA 6 - Peer Mentor Guest Speaker		The Contractor shall arrange/coordinate a peer mentor guest speaker who identifies as a person with a disability and who is a minimum of one (1) year out of high school and is employed in competitive, integrated employment and prepare the student to engage with the speaker about self-advocacy and leadership concepts.		Improve the student's knowledge of rights and responsibilities, including requesting disability-related accommodations in the education setting and workplace.  

Build the student's leadership skills.		Y		Progress Report
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Instruction in Self-Advocacy	




WPR

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 1 - Intro to Interpersonal & Communication Skills		The Contractor shall provide instruction on all of the following interpersonal and communication skills:
* Positive attitude
* Teamwork and cooperation
* Professionalism
* Having perspective when communicating with coworkers and supervisors

The Contractor shall facilitate the student in practicing interpersonal and communication skills through modeling and/or role play.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.		Y		Progress Report

		WPR 2 - Self-Management Skills		The Contractor shall provide instruction on a minimum of four (4) of the following self-management skills:
* Organization
* Time management
* Health and safety on the job
* Self-direction and staying on task
* Attention to detail
* Critical thinking and problem-solving on the job

The Contractor shall facilitate the student in practicing self-management skills using a minimum of one (1) of the following strategies:
* Using a self-management tool (e.g., planner, task list, etc.)
* Role play
* Demonstration/modeling
* Simulated work		Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Progress Report

		WPR 3 - Applying Interpersonal and Communication Skills at Work		The Contractor shall provide instruction on a minimum of four (4) of the following interpersonal and communication skills:
* Taking responsibility
* Coping skills and managing emotions on the job
* Receiving and using constructive criticism and feedback
* Social media and the workplace
* Contributing at work
* Workplace customers and providing good customer service
* Maintaining a quality reputation

The Contractor shall facilitate opportunities to practice interpersonal and communication skills through modeling and/or role play.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.		Y		Progress Report

		WPR 4- Job Seeking Skills		The Contractor shall provide instruction on a minimum of four (4) of the following job seeking skills topics:
* Hard vs Soft Skills 
* Networking (including social media)
* Identifying job opportunities
* Understanding job postings
* Job search process
* Making employer contacts and following-up		Gain knowledge of job seeking skills.		Y		Progress Report

		WPR 5 - Independent Living Skills		The Contractor shall provide instruction on a minimum of three (3) of the following independent living skills topics:
* Health, hygiene, and appearance
* Navigating the community/travel training
* Community participation and work/life balance
* Civic rights and responsibities		Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).

Develop orientation and mobility skills that allow the student to better access the community for participation in postsecondary education or employment opportunities.		Y		Progress Report

		WPR 6 - Resume Development & Job Application		The Contractor shall provide instruction in a minimum of one (1) of the following topics:
* Completing job applications (including applicant tracking systems)
* Developing a resume

The Contractor shall facilitate the student in completing/updating a minimum of one (1) of the following:
* Sample job application
* Develop or update a resume (including a video resume)		Gain knowledge of job seeking skills.		Y - max 2		Progress Report; Sample Application or Resume

		WPR 7 - Job Interview Techniques		The Contractor shall provide instruction on job interview techniques.

The Contractor shall arrange/coordinate a minimum of one (1) mock interview conducted by a community/employer volunteer.		Gain knowledge of job seeking skills.		Y		Progress Report; Mock Interview Evaluation

		WPR 8 - Financial Literacy		The Contractor shall provide instruction in financial literacy on a minimum of six (6) of the following topics:
* Budgeting
* Career, lifestyle,and personal finance goals
* Spending choices (wants vs needs)
* Credit
* Banking
* Borrowing money/loans
* Employee benefits
* Understanding a paycheck
* Income taxes
* Protecting your identity
* Disability benefits and work incentives

The Contractor shall reinforce learning using a minimum of one (1) of the following strategies:
* Arrange/coordinate a financial literacy guest speaker
* Arrange/coordinate a financial literacy event (e.g., Reality Check)
* Facilitate the student in completing a financial literacy presentation outlining the student's financial goals achieved through employment		Improve knowledge of accessing community supports and managing resources (financial literacy).		Y		Progress Report

		WPR 9 - Employment Barrier Action Plan		The Contractor shall facilitate the student in developing a plan to address employment barriers that includes action steps to address a minimum of three employment barriers which may include but are not limited to the following:
* transportation to work
* equipment, supplies, uniform for work
* minimum experience requirements
* employment references
* managing public assistance		Improve knowledge of accessing community supports and managing resources (financial literacy).		N		Progress Report; Employment Barrier Action Plan

		WPR 10 - Work Skills Training (WBL 3)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 3 milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report

		WPR 11 - Workplace Readiness Peer Group		The Contractor shall facilitate a workplace readiness peer group through which participants use a minimum of two (2) of the following strategies to apply concepts learned through job sampling activities:
* Participation in at least two (2) group sessions to compare and contrast job sampling experiences with peers
* Building/updating the student's work experience portfolio
* Completing at least two (2) work-based learning journal entries to reflect on what has been learned through job sampling and identify goals for additional learning
* Developing a job networking plan for building on connections formed through the work-based learning experience
NOTE: Limited to participants who have recently participated in WBL job sampling milestones		Gain knowledge of job seeking skills.

Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Progress Report; Student Portfolio Work Sample

		WPR 12 - Work Skills Training (WBL 4)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 4  milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report

		WPR 13 -  Work Skills Training (WBL 5)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 5  milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report
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Workplace Readiness Training	




Combo

		Milestone Label: Combo1 - Condensed Pre-ETS Career Exploration & Skills Workshop		Repeatable?: 		Y

		Deliverable Statements		Related Pre-ETS Objectives		Documentation

		The Contractor shall arrange/coordinate a condensed Pre-ETS career exploration and skills workshop that provides the following:
* Career Interest Assessment and review of the student's interest testing results
* A minimum of one (1) of the following job exploration strategies: research local businesses to understand where people work in the community, employment services/human resources guest speaker, 
* Overview of postsecondary training options including types of postsecondary education,  programs of study, and postsecondary education entrance requirements
*Overview of self-advocacy topics including a minimum of two (2) of the following topics: self-awareness; communicating strengths, preferences, interests, and needs; disability disclosure; and requesting accommodations (education or employment)
* Facilitating the student in practicing self-advocacy topics using modeling and/or role play.
* Overview of workplace readiness skills including a minimum of two (2) of the following interpersonal and communication skills: taking responsibility; coping skills and managing emotions on the job; receiving and using constructive criticism and feedback; social media and the workplace; contributing at work; workplace customers and providing good customer service; and maintaining a quality reputation.
* The Contractor shall facilitate opportunities to practice interpersonal and communication skills through modeling and/or role play.
* Overview of workplace readiness skills including a minimum of two (2) of the following self-management skills: organization; time management; health and safety on the job; self-direction and staying on task; attention to detail; and critical thinking and problem-solving on the job 
*Overview of financial literacy concepts including a minimum of two (2) of the following topics: budgeting; career, lifestyle,and personal finance goals; spending choices (wants vs needs); credit; banking; borrowing money/loans; employee benefits; understanding a paycheck; income taxes; protecting your identity; disability benefits and work incentives
* Overview of Job Seeking Skills including a minimum of two (2) of the following job seeking skills topics: hard vs Soft Skills; networking (including social media); identifying job opportunities; understanding job postings; job search process; making employer contacts and following-up
* Arrange/coordinate a minimum of one of the following work-based learning experiences: Workplace Tour, Job shadow, Career guest speaker (employer/business), Informational Interview		*Explore career options and identify career pathways of interest.
*Uncover vocational interests using inventories.
*Understand the labor market including in-demand industries and occupations.
*Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.
*Develop student's knowledge of self.
*Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  
*Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.
*Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).
*Improve knowledge of accessing community supports and managing resources (financial literacy).
*Gain knowledge of job seeking skills.
*Learn from people currently practicing in the occupatoins and careers of interest to the student.		Progress Report; Student Work-Based Learning Reflection 
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Milestone LabelDeliverable StatementsRelated Pre-ETS ObjectivesRepeatableDocumentation

JE 4 - Career 

Research

The Contractor shall provide instruction on career 

clusters/industries and facilitate the student's 

exploration of these industries by a minimum of 

two (2) of the following strategies:

* Research of industries present in the student's 

local labor market

* Explore and analyze job listings to understand 

job requirements

* Research local businesses to understand where 

people work in the community

* Research careers of interest to the student using 

labor market information tools (e.g., O*Net) to 

identify career preparation, tasks, 

knowledge/abilities, wage, and career outlook 

information

Learn about new skills needed in the 

workplace and for specific jobs.



Understand the labor market including in-

demand industries and occupations.

YProgress Report

JE 5 - Guest 

Speaker/ 

Employment 

Agency Tour

The Contractor shall arrange/coordinate a 

minimum of one (1) of the following job 

exploration strategies:

* Employment services guest speaker (e.g., NC 

Works career advisor or a local human resources 

representative)

* In-person or virtual tour of NCWorks Career 

Center, Campus Career Center, or another 

employment agency

Learn about new skills needed in the 

workplace and for specific jobs.



Understand the labor market including in-

demand industries and occupations.YProgress Report

Job Exploration Counseling (cont'd)


Microsoft_Excel_Worksheet3.xlsx
WBL

		Work-Based Learning Experiences

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WBL 1 - Workplace Tour/Guest Speaker		The Contractor shall arrange unique work-based learning experience using a minimum of two (2) of the following strategies:
* Workplace Tour
* Job shadow
* Career guest speaker (employer/business)		Learn from people currently practicing in the occupations and careers of interest to the student.		Y		Progress Report

		WBL 2 - Informational Interview		The Contractor shall arrange/coordinate a minimum of one (1) informational interview with a community-based worker for the student to learn about the worker's career development path, training required to perform the job, previous work experience, job search strategies, and work functions/responsibilities.		Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.

Learn from people currently practicing in the occupations and careers of interest to the student.		Y		Progress Report;
Informational Interview Reflection

		WBL 3 - Six (6) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of six (6) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report



		Work-Based Learning Experiences (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WBL 4 - Thirty (30) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of thirty (30) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report

		WBL 5 - Sixty (60) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of sixty (60) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report
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Work-Based Learning Experiences	




JEC

		Job Exploration Counseling

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		JE 1 - Job Exploration Interview		The Contractor shall conduct a job exploration interview with the student to identify the student's stated interests, prior experience, career goals, challenges/needs, and career knowledge and produce a report summarizing the information.  		Explore career options and identify career pathways of interest.		N		Job Exploration Interview Summary

		JE 2 - Vocational Interest Assessment		The Contractor shall complete an assessment of the student's interests no more than once per academic year using a Division-approved career interest assessment and review the results with the student.		Explore career options and identify career pathways of interest.

Uncover vocational interests using inventories.		Y		Career Interest Report

		JE 3 - Career Awareness		The Contractor shall provide instruction on career awareness covering all of the following topics:
* Understanding job interests
* Understanding types of work settings, including self-employment or non-traditional employment options, and the impacts of one's values, temperaments, and preferences when choosing a career
* How to build career knowledge
* Building a future through career pathways/ladders 		Explore career options and identify career pathways of interest.

Learn about non-traditional employment options.		Y - Max 2		Progress Report















		Job Exploration Counseling (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		JE 4 - Career Research		The Contractor shall provide instruction on career clusters/industries and facilitate the student's exploration of these industries by a minimum of two (2) of the following strategies:
* Research of industries present in the student's local labor market
* Explore and analyze job listings to understand job requirements
* Research local businesses to understand where people work in the community
* Research careers of interest to the student using labor market information tools (e.g., O*Net) to identify career preparation, tasks, knowledge/abilities, wage, and career outlook information		Learn about new skills needed in the workplace and for specific jobs.

Understand the labor market including in-demand industries and occupations.		Y		Progress Report

		JE 5 - Guest Speaker/ Employment Agency Tour		The Contractor shall arrange/coordinate a minimum of one (1) of the following job exploration strategies:
* Employment services guest speaker (e.g., NC Works career advisor or a local human resources representative)
* In-person or virtual tour of NCWorks Career Center, Campus Career Center, or another employment agency		Learn about new skills needed in the workplace and for specific jobs.

Understand the labor market including in-demand industries and occupations.		Y		Progress Report
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Job Exploration Counseling	




PSE

		Counseling on Postsecondary Training Options

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		PSE 1 - Types of Postsecondary Education 		The Contractor shall provide instruction on all of the following topics:
* Types of postsecondary education
* Programs of study
* Postsecondary education entrance requirements		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.		N		Progress Report

		PSE 2 - Financial Aid		The Contractor shall provide instruction on financial aid options for postsecondary education and how to access this aid.		Increase awareness of financial resources for funding postsecondary education.		N		Progress Report

		PSE 3 - Disability Support Services		The Contractor shall provide instruction on college disability support services, emphasizing the difference between the secondary and postsecondary education settings.		Understand the role of disability support services and other resources to promote student success in the postsecondary education setting.		N		Progress Report

		PSE 4 - College Success Strategies		The Contractor shall provide instruction on college success strategies by covering all of the following topics:
* Educational Goal-Setting
* Accessing resources and requesting services
* Healthy campus living		Improve postsecondary education planning skills that result in increased postsecondary access and academic success.		N		Progress Report

		PSE 5 - Postsecondary Education Research		The Contractor shall facilitate the student's research of postsecondary education options that match the student's interests including costs of attendance, location, size, career placement assistance, and disability supports.		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.		Y		Progress Report











		Counseling on Postsecondary Training Options (cont'd)

		PSE 6 - Educational Goal Plan		The Contractor shall facilitate the student in completing a postsecondary education goal plan with a minimum of two (2) action steps to prepare the student to engage in postsecondary education following high school. 		Improve postsecondary education planning skills that result in increased postsecondary access and academic success.		N		Progress Report; Postsecondary Education Goal Plan

		PSE 7 - Postsecondary Education Tour		The Contractor shall arrange/coordinate the student's exploration of postsecondary education options using a minimum of one (1) of the following strategies:
* In-person or Virtual tour of a postsecondary education institution
* Postsecondary education guest speaker session
* Postsecondary education student mentoring experience		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.

Understand the role of disability support services and other resources to promote student success in the postsecondary education setting.		Y		Progress Report
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Counseling on Postsecondary Education Options	




SA

		Instruction in Self-Advocacy

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		SA 1 - Rights and Responsibilities		The Contractor shall provide instruction in all of the following topics:
* Introduction to Self-Advocacy
* Rights and responsibilities in the education setting
* Rights and responsibilities in the employment setting		Develop student's knowledge of self.

Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  		N		Progress Report

		SA 2 - Self-Awareness, Disclosure, and Accommodations		The Contractor shall provide instruction on all of the following topics:
* Self-awareness
* Communicating strengths, preferences, interests, and needs
* Disability disclosure
* Requesting accommodations (education or employment)

The Contractor shall facilitate the student in practicing self-advocacy topics using modeling and/or role play.		Develop student's knowledge of self.

Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  		Y		Progress Report

		SA 3 - Self-Advocacy Goal Setting		The Contractor shall facilitate the student in developing a post-school goal plan that includes a minimum of two (2) self-advocacy action steps to prepare the student to have meaningful participation in the community.		Develop student's communication skills for asserting his/her own interests and desires.		Y		Progress Report; Self-Advocacy Goal Plan

		SA 4 - Student-Led Presentation		The Contractor shall facilitate the student in preparing a student-led presentation on the student's strengths, challenges, interests, and post-school goals to be presented to a group.		Develop student's communication skills for asserting his/her own interests and desires.

Build the student's leadership skills.		N		Progress Report; Student Presentation



		Instruction in Self-Advocacy (cont'd)

		SA 5 - Leadership and Civic Responsibilities		The Contractor shall provide instruction on all of the following topics:
* Civic participation
* Leadership skills
* Being active in the community outside of the workplace

The Contractor shall arrange/coordinate a minimum of one (1) opportunity for the student to practice leadership skills, individually or as a group.		Build the student's leadership skills.		Y		Progress Report

		SA 6 - Peer Mentor Guest Speaker		The Contractor shall arrange/coordinate a peer mentor guest speaker who identifies as a person with a disability and who is a minimum of one (1) year out of high school and is employed in competitive, integrated employment and prepare the student to engage with the speaker about self-advocacy and leadership concepts.		Improve the student's knowledge of rights and responsibilities, including requesting disability-related accommodations in the education setting and workplace.  

Build the student's leadership skills.		Y		Progress Report
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Instruction in Self-Advocacy	




WPR

		Workplace Readiness Training

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 1 - Intro to Interpersonal & Communication Skills		The Contractor shall provide instruction on all of the following interpersonal and communication skills:
* Positive attitude
* Teamwork and cooperation
* Professionalism
* Having perspective when communicating with coworkers and supervisors

The Contractor shall facilitate the student in practicing interpersonal and communication skills through modeling and/or role play.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.		Y		Progress Report

		Workplace Readiness Training (cont'd)

		WPR 2 - Self-Management Skills		The Contractor shall provide instruction on a minimum of four (4) of the following self-management skills:
* Organization
* Time management
* Health and safety on the job
* Self-direction and staying on task
* Attention to detail
* Critical thinking and problem-solving on the job

The Contractor shall facilitate the student in practicing self-management skills using a minimum of one (1) of the following strategies:
* Using a self-management tool (e.g., planner, task list, etc.)
* Role play
* Demonstration/modeling
* Simulated work		Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Progress Report

























		Workplace Readiness Training (cont'd)

		WPR 3 - Applying Interpersonal and Communication Skills at Work		The Contractor shall provide instruction on a minimum of four (4) of the following interpersonal and communication skills:
* Taking responsibility
* Coping skills and managing emotions on the job
* Receiving and using constructive criticism and feedback
* Social media and the workplace
* Contributing at work
* Workplace customers and providing good customer service
* Maintaining a quality reputation

The Contractor shall facilitate opportunities to practice interpersonal and communication skills through modeling and/or role play.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.		Y		Progress Report

		WPR 4- Job Seeking Skills		The Contractor shall provide instruction on a minimum of four (4) of the following job seeking skills topics:
* Hard vs Soft Skills 
* Networking (including social media)
* Identifying job opportunities
* Understanding job postings
* Job search process
* Making employer contacts and following-up		Gain knowledge of job seeking skills.		Y		Progress Report







		Workplace Readiness Training (cont'd)

		WPR 5 - Independent Living Skills		The Contractor shall provide instruction on a minimum of three (3) of the following independent living skills topics:
* Health, hygiene, and appearance
* Navigating the community/travel training
* Community participation and work/life balance
* Civic rights and responsibities		Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).

Develop orientation and mobility skills that allow the student to better access the community for participation in postsecondary education or employment opportunities.		Y		Progress Report

		WPR 6 - Resume Development & Job Application		The Contractor shall provide instruction in a minimum of one (1) of the following topics:
* Completing job applications (including applicant tracking systems)
* Developing a resume

The Contractor shall facilitate the student in completing/updating a minimum of one (1) of the following:
* Sample job application
* Develop or update a resume (including a video resume)		Gain knowledge of job seeking skills.		Y - max 2		Progress Report; Sample Application or Resume

		WPR 7 - Job Interview Techniques		The Contractor shall provide instruction on job interview techniques.

The Contractor shall arrange/coordinate a minimum of one (1) mock interview conducted by a community/employer volunteer.		Gain knowledge of job seeking skills.		Y		Progress Report; Mock Interview Evaluation

		Workplace Readiness Training (cont'd)

		WPR 8 - Financial Literacy		The Contractor shall provide instruction in financial literacy on a minimum of six (6) of the following topics:
* Budgeting
* Career, lifestyle,and personal finance goals
* Spending choices (wants vs needs)
* Credit
* Banking
* Borrowing money/loans
* Employee benefits
* Understanding a paycheck
* Income taxes
* Protecting your identity
* Disability benefits and work incentives

The Contractor shall reinforce learning using a minimum of one (1) of the following strategies:
* Arrange/coordinate a financial literacy guest speaker
* Arrange/coordinate a financial literacy event (e.g., Reality Check)
* Facilitate the student in completing a financial literacy presentation outlining the student's financial goals achieved through employment		Improve knowledge of accessing community supports and managing resources (financial literacy).		Y		Progress Report

		WPR 9 - Employment Barrier Action Plan		The Contractor shall facilitate the student in developing a plan to address employment barriers that includes action steps to address a minimum of three employment barriers which may include but are not limited to the following:
* transportation to work
* equipment, supplies, uniform for work
* minimum experience requirements
* employment references
* managing public assistance		Improve knowledge of accessing community supports and managing resources (financial literacy).		N		Progress Report; Employment Barrier Action Plan

		WPR 10 - Work Skills Training (WBL 3)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 3 milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report

		WPR 11 - Workplace Readiness Peer Group		The Contractor shall facilitate a workplace readiness peer group through which participants use a minimum of two (2) of the following strategies to apply concepts learned through job sampling activities:
* Participation in at least two (2) group sessions to compare and contrast job sampling experiences with peers
* Building/updating the student's work experience portfolio
* Completing at least two (2) work-based learning journal entries to reflect on what has been learned through job sampling and identify goals for additional learning
* Developing a job networking plan for building on connections formed through the work-based learning experience
NOTE: Limited to participants who have recently participated in WBL job sampling milestones		Gain knowledge of job seeking skills.

Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Progress Report; Student Portfolio Work Sample

		WPR 12 - Work Skills Training (WBL 4)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 4  milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report

		WPR 13 -  Work Skills Training (WBL 5)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 5  milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report
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Workplace Readiness Training	




Combo

		Milestone Label: Combo1 - Condensed Pre-ETS Career Exploration & Skills Workshop		Repeatable?: 		Y

		Deliverable Statements		Related Pre-ETS Objectives		Documentation

		The Contractor shall arrange/coordinate a condensed Pre-ETS career exploration and skills workshop that provides the following:
* Career Interest Assessment and review of the student's interest testing results
* A minimum of one (1) of the following job exploration strategies: research local businesses to understand where people work in the community, employment services/human resources guest speaker, 
* Overview of postsecondary training options including types of postsecondary education,  programs of study, and postsecondary education entrance requirements
*Overview of self-advocacy topics including a minimum of two (2) of the following topics: self-awareness; communicating strengths, preferences, interests, and needs; disability disclosure; and requesting accommodations (education or employment)
* Facilitating the student in practicing self-advocacy topics using modeling and/or role play.
* Overview of workplace readiness skills including a minimum of two (2) of the following interpersonal and communication skills: taking responsibility; coping skills and managing emotions on the job; receiving and using constructive criticism and feedback; social media and the workplace; contributing at work; workplace customers and providing good customer service; and maintaining a quality reputation.
* The Contractor shall facilitate opportunities to practice interpersonal and communication skills through modeling and/or role play.
* Overview of workplace readiness skills including a minimum of two (2) of the following self-management skills: organization; time management; health and safety on the job; self-direction and staying on task; attention to detail; and critical thinking and problem-solving on the job 
*Overview of financial literacy concepts including a minimum of two (2) of the following topics: budgeting; career, lifestyle,and personal finance goals; spending choices (wants vs needs); credit; banking; borrowing money/loans; employee benefits; understanding a paycheck; income taxes; protecting your identity; disability benefits and work incentives
* Overview of Job Seeking Skills including a minimum of two (2) of the following job seeking skills topics: hard vs Soft Skills; networking (including social media); identifying job opportunities; understanding job postings; job search process; making employer contacts and following-up
* Arrange/coordinate a minimum of one of the following work-based learning experiences: Workplace Tour, Job shadow, Career guest speaker (employer/business), Informational Interview		*Explore career options and identify career pathways of interest.
*Uncover vocational interests using inventories.
*Understand the labor market including in-demand industries and occupations.
*Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.
*Develop student's knowledge of self.
*Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  
*Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.
*Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).
*Improve knowledge of accessing community supports and managing resources (financial literacy).
*Gain knowledge of job seeking skills.
*Learn from people currently practicing in the occupatoins and careers of interest to the student.		Progress Report; Student Work-Based Learning Reflection 
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Combination Milestone (Condensed/Camp Format)	





image5.emf
Milestone LabelDeliverable StatementsRelated Pre-ETS ObjectivesRepeatableDocumentation

PSE 1 - Types of 

Postsecondary 

Education 

The Contractor shall provide instruction on all 

of the following topics:

* Types of postsecondary education

* Programs of study

* Postsecondary education entrance 

requirements

Gain greater understanding of types of 

postsecondary trianing available to 

prepare the student for the workplace.

NProgress Report

PSE 2 - Financial 

Aid

The Contractor shall provide instruction on 

financial aid options for postsecondary 

education and how to access this aid.

Increase awareness of financial 

resources for funding postsecondary 

education.

NProgress Report

PSE 3 - Disability 

Support Services

The Contractor shall provide instruction on 

college disability support services, emphasizing 

the difference between the secondary and 

postsecondary education settings.

Understand the role of disability 

support services and other resources to 

promote student success in the 

postsecondary education setting.

NProgress Report

PSE 4 - College 

Success 

Strategies

The Contractor shall provide instruction on 

college success strategies by covering all of the 

following topics:

* Educational Goal-Setting

* Accessing resources and requesting services

* Healthy campus living

Improve postsecondary education 

planning skills that result in increased 

postsecondary access and academic 

success.

NProgress Report

PSE 5 - 

Postsecondary 

Education 

Research

The Contractor shall facilitate the student's 

research of postsecondary education options 

that match the student's interests including 

costs of attendance, location, size, career 

placement assistance, and disability supports.

Gain greater understanding of types of 

postsecondary trianing available to 

prepare the student for the workplace.YProgress Report

Counseling on Postsecondary Training Options


Microsoft_Excel_Worksheet4.xlsx
WBL

		Work-Based Learning Experiences

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WBL 1 - Workplace Tour/Guest Speaker		The Contractor shall arrange unique work-based learning experience using a minimum of two (2) of the following strategies:
* Workplace Tour
* Job shadow
* Career guest speaker (employer/business)		Learn from people currently practicing in the occupations and careers of interest to the student.		Y		Progress Report

		WBL 2 - Informational Interview		The Contractor shall arrange/coordinate a minimum of one (1) informational interview with a community-based worker for the student to learn about the worker's career development path, training required to perform the job, previous work experience, job search strategies, and work functions/responsibilities.		Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.

Learn from people currently practicing in the occupations and careers of interest to the student.		Y		Progress Report;
Informational Interview Reflection

		WBL 3 - Six (6) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of six (6) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report

		Work-Based Learning Experiences (cont'd)

		WBL 4 - Thirty (30) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of thirty (30) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report

		WBL 5 - Sixty (60) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of sixty (60) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report
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Work-Based Learning Experiences	




JEC

		Job Exploration Counseling

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		JE 1 - Job Exploration Interview		The Contractor shall conduct a job exploration interview with the student to identify the student's stated interests, prior experience, career goals, challenges/needs, and career knowledge and produce a report summarizing the information.  		Explore career options and identify career pathways of interest.		N		Job Exploration Interview Summary

		JE 2 - Vocational Interest Assessment		The Contractor shall complete an assessment of the student's interests no more than once per academic year using a Division-approved career interest assessment and review the results with the student.		Explore career options and identify career pathways of interest.

Uncover vocational interests using inventories.		Y		Career Interest Report

		JE 3 - Career Awareness		The Contractor shall provide instruction on career awareness covering all of the following topics:
* Understanding job interests
* Understanding types of work settings, including self-employment or non-traditional employment options, and the impacts of one's values, temperaments, and preferences when choosing a career
* How to build career knowledge
* Building a future through career pathways/ladders 		Explore career options and identify career pathways of interest.

Learn about non-traditional employment options.		Y - Max 2		Progress Report

		Job Exploration Counseling (cont'd)

		JE 4 - Career Research		The Contractor shall provide instruction on career clusters/industries and facilitate the student's exploration of these industries by a minimum of two (2) of the following strategies:
* Research of industries present in the student's local labor market
* Explore and analyze job listings to understand job requirements
* Research local businesses to understand where people work in the community
* Research careers of interest to the student using labor market information tools (e.g., O*Net) to identify career preparation, tasks, knowledge/abilities, wage, and career outlook information		Learn about new skills needed in the workplace and for specific jobs.

Understand the labor market including in-demand industries and occupations.		Y		Progress Report

		JE 5 - Guest Speaker/ Employment Agency Tour		The Contractor shall arrange/coordinate a minimum of one (1) of the following job exploration strategies:
* Employment services guest speaker (e.g., NC Works career advisor or a local human resources representative)
* In-person or virtual tour of NCWorks Career Center, Campus Career Center, or another employment agency		Learn about new skills needed in the workplace and for specific jobs.

Understand the labor market including in-demand industries and occupations.		Y		Progress Report
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Job Exploration Counseling	




PSE

		Counseling on Postsecondary Training Options

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		PSE 1 - Types of Postsecondary Education 		The Contractor shall provide instruction on all of the following topics:
* Types of postsecondary education
* Programs of study
* Postsecondary education entrance requirements		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.		N		Progress Report

		PSE 2 - Financial Aid		The Contractor shall provide instruction on financial aid options for postsecondary education and how to access this aid.		Increase awareness of financial resources for funding postsecondary education.		N		Progress Report

		PSE 3 - Disability Support Services		The Contractor shall provide instruction on college disability support services, emphasizing the difference between the secondary and postsecondary education settings.		Understand the role of disability support services and other resources to promote student success in the postsecondary education setting.		N		Progress Report

		PSE 4 - College Success Strategies		The Contractor shall provide instruction on college success strategies by covering all of the following topics:
* Educational Goal-Setting
* Accessing resources and requesting services
* Healthy campus living		Improve postsecondary education planning skills that result in increased postsecondary access and academic success.		N		Progress Report

		PSE 5 - Postsecondary Education Research		The Contractor shall facilitate the student's research of postsecondary education options that match the student's interests including costs of attendance, location, size, career placement assistance, and disability supports.		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.		Y		Progress Report





		Counseling on Postsecondary Training Options (cont'd)

		PSE 6 - Educational Goal Plan		The Contractor shall facilitate the student in completing a postsecondary education goal plan with a minimum of two (2) action steps to prepare the student to engage in postsecondary education following high school. 		Improve postsecondary education planning skills that result in increased postsecondary access and academic success.		N		Progress Report; Postsecondary Education Goal Plan

		PSE 7 - Postsecondary Education Tour		The Contractor shall arrange/coordinate the student's exploration of postsecondary education options using a minimum of one (1) of the following strategies:
* In-person or Virtual tour of a postsecondary education institution
* Postsecondary education guest speaker session
* Postsecondary education student mentoring experience		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.

Understand the role of disability support services and other resources to promote student success in the postsecondary education setting.		Y		Progress Report
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Counseling on Postsecondary Education Options	




SA

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		SA 1 - Rights and Responsibilities		The Contractor shall provide instruction in all of the following topics:
* Introduction to Self-Advocacy
* Rights and responsibilities in the education setting
* Rights and responsibilities in the employment setting		Develop student's knowledge of self.

Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  		N		Progress Report

		SA 2 - Self-Awareness, Disclosure, and Accommodations		The Contractor shall provide instruction on all of the following topics:
* Self-awareness
* Communicating strengths, preferences, interests, and needs
* Disability disclosure
* Requesting accommodations (education or employment)

The Contractor shall facilitate the student in practicing self-advocacy topics using modeling and/or role play.		Develop student's knowledge of self.

Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  		Y		Progress Report

		SA 3 - Self-Advocacy Goal Setting		The Contractor shall facilitate the student in developing a post-school goal plan that includes a minimum of two (2) self-advocacy action steps to prepare the student to have meaningful participation in the community.		Develop student's communication skills for asserting his/her own interests and desires.		Y		Progress Report; Self-Advocacy Goal Plan

		SA 4 - Student-Led Presentation		The Contractor shall facilitate the student in preparing a student-led presentation on the student's strengths, challenges, interests, and post-school goals to be presented to a group.		Develop student's communication skills for asserting his/her own interests and desires.

Build the student's leadership skills.		N		Progress Report; Student Presentation

		SA 5 - Leadership and Civic Responsibilities		The Contractor shall provide instruction on all of the following topics:
* Civic participation
* Leadership skills
* Being active in the community outside of the workplace

The Contractor shall arrange/coordinate a minimum of one (1) opportunity for the student to practice leadership skills, individually or as a group.		Build the student's leadership skills.		Y		Progress Report

		SA 6 - Peer Mentor Guest Speaker		The Contractor shall arrange/coordinate a peer mentor guest speaker who identifies as a person with a disability and who is a minimum of one (1) year out of high school and is employed in competitive, integrated employment and prepare the student to engage with the speaker about self-advocacy and leadership concepts.		Improve the student's knowledge of rights and responsibilities, including requesting disability-related accommodations in the education setting and workplace.  

Build the student's leadership skills.		Y		Progress Report
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Instruction in Self-Advocacy	




WPR

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 1 - Intro to Interpersonal & Communication Skills		The Contractor shall provide instruction on all of the following interpersonal and communication skills:
* Positive attitude
* Teamwork and cooperation
* Professionalism
* Having perspective when communicating with coworkers and supervisors

The Contractor shall facilitate the student in practicing interpersonal and communication skills through modeling and/or role play.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.		Y		Progress Report

		WPR 2 - Self-Management Skills		The Contractor shall provide instruction on a minimum of four (4) of the following self-management skills:
* Organization
* Time management
* Health and safety on the job
* Self-direction and staying on task
* Attention to detail
* Critical thinking and problem-solving on the job

The Contractor shall facilitate the student in practicing self-management skills using a minimum of one (1) of the following strategies:
* Using a self-management tool (e.g., planner, task list, etc.)
* Role play
* Demonstration/modeling
* Simulated work		Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Progress Report

		WPR 3 - Applying Interpersonal and Communication Skills at Work		The Contractor shall provide instruction on a minimum of four (4) of the following interpersonal and communication skills:
* Taking responsibility
* Coping skills and managing emotions on the job
* Receiving and using constructive criticism and feedback
* Social media and the workplace
* Contributing at work
* Workplace customers and providing good customer service
* Maintaining a quality reputation

The Contractor shall facilitate opportunities to practice interpersonal and communication skills through modeling and/or role play.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.		Y		Progress Report

		WPR 4- Job Seeking Skills		The Contractor shall provide instruction on a minimum of four (4) of the following job seeking skills topics:
* Hard vs Soft Skills 
* Networking (including social media)
* Identifying job opportunities
* Understanding job postings
* Job search process
* Making employer contacts and following-up		Gain knowledge of job seeking skills.		Y		Progress Report

		WPR 5 - Independent Living Skills		The Contractor shall provide instruction on a minimum of three (3) of the following independent living skills topics:
* Health, hygiene, and appearance
* Navigating the community/travel training
* Community participation and work/life balance
* Civic rights and responsibities		Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).

Develop orientation and mobility skills that allow the student to better access the community for participation in postsecondary education or employment opportunities.		Y		Progress Report

		WPR 6 - Resume Development & Job Application		The Contractor shall provide instruction in a minimum of one (1) of the following topics:
* Completing job applications (including applicant tracking systems)
* Developing a resume

The Contractor shall facilitate the student in completing/updating a minimum of one (1) of the following:
* Sample job application
* Develop or update a resume (including a video resume)		Gain knowledge of job seeking skills.		Y - max 2		Progress Report; Sample Application or Resume

		WPR 7 - Job Interview Techniques		The Contractor shall provide instruction on job interview techniques.

The Contractor shall arrange/coordinate a minimum of one (1) mock interview conducted by a community/employer volunteer.		Gain knowledge of job seeking skills.		Y		Progress Report; Mock Interview Evaluation

		WPR 8 - Financial Literacy		The Contractor shall provide instruction in financial literacy on a minimum of six (6) of the following topics:
* Budgeting
* Career, lifestyle,and personal finance goals
* Spending choices (wants vs needs)
* Credit
* Banking
* Borrowing money/loans
* Employee benefits
* Understanding a paycheck
* Income taxes
* Protecting your identity
* Disability benefits and work incentives

The Contractor shall reinforce learning using a minimum of one (1) of the following strategies:
* Arrange/coordinate a financial literacy guest speaker
* Arrange/coordinate a financial literacy event (e.g., Reality Check)
* Facilitate the student in completing a financial literacy presentation outlining the student's financial goals achieved through employment		Improve knowledge of accessing community supports and managing resources (financial literacy).		Y		Progress Report

		WPR 9 - Employment Barrier Action Plan		The Contractor shall facilitate the student in developing a plan to address employment barriers that includes action steps to address a minimum of three employment barriers which may include but are not limited to the following:
* transportation to work
* equipment, supplies, uniform for work
* minimum experience requirements
* employment references
* managing public assistance		Improve knowledge of accessing community supports and managing resources (financial literacy).		N		Progress Report; Employment Barrier Action Plan

		WPR 10 - Work Skills Training (WBL 3)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 3 milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report

		WPR 11 - Workplace Readiness Peer Group		The Contractor shall facilitate a workplace readiness peer group through which participants use a minimum of two (2) of the following strategies to apply concepts learned through job sampling activities:
* Participation in at least two (2) group sessions to compare and contrast job sampling experiences with peers
* Building/updating the student's work experience portfolio
* Completing at least two (2) work-based learning journal entries to reflect on what has been learned through job sampling and identify goals for additional learning
* Developing a job networking plan for building on connections formed through the work-based learning experience
NOTE: Limited to participants who have recently participated in WBL job sampling milestones		Gain knowledge of job seeking skills.

Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Progress Report; Student Portfolio Work Sample

		WPR 12 - Work Skills Training (WBL 4)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 4  milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report

		WPR 13 -  Work Skills Training (WBL 5)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 5  milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report
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Combo

		Milestone Label: Combo1 - Condensed Pre-ETS Career Exploration & Skills Workshop		Repeatable?: 		Y

		Deliverable Statements		Related Pre-ETS Objectives		Documentation

		The Contractor shall arrange/coordinate a condensed Pre-ETS career exploration and skills workshop that provides the following:
* Career Interest Assessment and review of the student's interest testing results
* A minimum of one (1) of the following job exploration strategies: research local businesses to understand where people work in the community, employment services/human resources guest speaker, 
* Overview of postsecondary training options including types of postsecondary education,  programs of study, and postsecondary education entrance requirements
*Overview of self-advocacy topics including a minimum of two (2) of the following topics: self-awareness; communicating strengths, preferences, interests, and needs; disability disclosure; and requesting accommodations (education or employment)
* Facilitating the student in practicing self-advocacy topics using modeling and/or role play.
* Overview of workplace readiness skills including a minimum of two (2) of the following interpersonal and communication skills: taking responsibility; coping skills and managing emotions on the job; receiving and using constructive criticism and feedback; social media and the workplace; contributing at work; workplace customers and providing good customer service; and maintaining a quality reputation.
* The Contractor shall facilitate opportunities to practice interpersonal and communication skills through modeling and/or role play.
* Overview of workplace readiness skills including a minimum of two (2) of the following self-management skills: organization; time management; health and safety on the job; self-direction and staying on task; attention to detail; and critical thinking and problem-solving on the job 
*Overview of financial literacy concepts including a minimum of two (2) of the following topics: budgeting; career, lifestyle,and personal finance goals; spending choices (wants vs needs); credit; banking; borrowing money/loans; employee benefits; understanding a paycheck; income taxes; protecting your identity; disability benefits and work incentives
* Overview of Job Seeking Skills including a minimum of two (2) of the following job seeking skills topics: hard vs Soft Skills; networking (including social media); identifying job opportunities; understanding job postings; job search process; making employer contacts and following-up
* Arrange/coordinate a minimum of one of the following work-based learning experiences: Workplace Tour, Job shadow, Career guest speaker (employer/business), Informational Interview		*Explore career options and identify career pathways of interest.
*Uncover vocational interests using inventories.
*Understand the labor market including in-demand industries and occupations.
*Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.
*Develop student's knowledge of self.
*Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  
*Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.
*Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).
*Improve knowledge of accessing community supports and managing resources (financial literacy).
*Gain knowledge of job seeking skills.
*Learn from people currently practicing in the occupatoins and careers of interest to the student.		Progress Report; Student Work-Based Learning Reflection 
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Combination Milestone (Condensed/Camp Format)	
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Milestone LabelDeliverable StatementsRelated Pre-ETS ObjectivesRepeatableDocumentation

PSE 6 - 

Educational Goal 

Plan

The Contractor shall facilitate the student in 

completing a postsecondary education goal 

plan with a minimum of two (2) action steps to 

prepare the student to engage in 

postsecondary education following high 

school. 

Improve postsecondary education 

planning skills that result in increased 

postsecondary access and academic 

success.

N

Progress Report; 

Postsecondary 

Education Goal Plan

PSE 7 - 

Postsecondary 

Education Tour

The Contractor shall arrange/coordinate the 

student's exploration of postsecondary 

education options using a minimum of one (1) 

of the following strategies:

* In-person or Virtual tour of a postsecondary 

education institution

* Postsecondary education guest speaker 

session

* Postsecondary education student mentoring 

experience

Gain greater understanding of types of 

postsecondary trianing available to 

prepare the student for the workplace.



Understand the role of disability 

support services and other resources to 

promote student success in the 

postsecondary education setting.

YProgress Report

Counseling on Postsecondary Training Options (cont'd)


Microsoft_Excel_Worksheet5.xlsx
WBL

		Work-Based Learning Experiences

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WBL 1 - Workplace Tour/Guest Speaker		The Contractor shall arrange unique work-based learning experience using a minimum of two (2) of the following strategies:
* Workplace Tour
* Job shadow
* Career guest speaker (employer/business)		Learn from people currently practicing in the occupations and careers of interest to the student.		Y		Progress Report

		WBL 2 - Informational Interview		The Contractor shall arrange/coordinate a minimum of one (1) informational interview with a community-based worker for the student to learn about the worker's career development path, training required to perform the job, previous work experience, job search strategies, and work functions/responsibilities.		Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.

Learn from people currently practicing in the occupations and careers of interest to the student.		Y		Progress Report;
Informational Interview Reflection

		WBL 3 - Six (6) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of six (6) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report



		Work-Based Learning Experiences (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WBL 4 - Thirty (30) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of thirty (30) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report

		WBL 5 - Sixty (60) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of sixty (60) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report
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Work-Based Learning Experiences	




JEC

		Job Exploration Counseling

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		JE 1 - Job Exploration Interview		The Contractor shall conduct a job exploration interview with the student to identify the student's stated interests, prior experience, career goals, challenges/needs, and career knowledge and produce a report summarizing the information.  		Explore career options and identify career pathways of interest.		N		Job Exploration Interview Summary

		JE 2 - Vocational Interest Assessment		The Contractor shall complete an assessment of the student's interests no more than once per academic year using a Division-approved career interest assessment and review the results with the student.		Explore career options and identify career pathways of interest.

Uncover vocational interests using inventories.		Y		Career Interest Report

		JE 3 - Career Awareness		The Contractor shall provide instruction on career awareness covering all of the following topics:
* Understanding job interests
* Understanding types of work settings, including self-employment or non-traditional employment options, and the impacts of one's values, temperaments, and preferences when choosing a career
* How to build career knowledge
* Building a future through career pathways/ladders 		Explore career options and identify career pathways of interest.

Learn about non-traditional employment options.		Y - Max 2		Progress Report















		Job Exploration Counseling (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		JE 4 - Career Research		The Contractor shall provide instruction on career clusters/industries and facilitate the student's exploration of these industries by a minimum of two (2) of the following strategies:
* Research of industries present in the student's local labor market
* Explore and analyze job listings to understand job requirements
* Research local businesses to understand where people work in the community
* Research careers of interest to the student using labor market information tools (e.g., O*Net) to identify career preparation, tasks, knowledge/abilities, wage, and career outlook information		Learn about new skills needed in the workplace and for specific jobs.

Understand the labor market including in-demand industries and occupations.		Y		Progress Report

		JE 5 - Guest Speaker/ Employment Agency Tour		The Contractor shall arrange/coordinate a minimum of one (1) of the following job exploration strategies:
* Employment services guest speaker (e.g., NC Works career advisor or a local human resources representative)
* In-person or virtual tour of NCWorks Career Center, Campus Career Center, or another employment agency		Learn about new skills needed in the workplace and for specific jobs.

Understand the labor market including in-demand industries and occupations.		Y		Progress Report
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Job Exploration Counseling	




PSE

		Counseling on Postsecondary Training Options

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		PSE 1 - Types of Postsecondary Education 		The Contractor shall provide instruction on all of the following topics:
* Types of postsecondary education
* Programs of study
* Postsecondary education entrance requirements		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.		N		Progress Report

		PSE 2 - Financial Aid		The Contractor shall provide instruction on financial aid options for postsecondary education and how to access this aid.		Increase awareness of financial resources for funding postsecondary education.		N		Progress Report

		PSE 3 - Disability Support Services		The Contractor shall provide instruction on college disability support services, emphasizing the difference between the secondary and postsecondary education settings.		Understand the role of disability support services and other resources to promote student success in the postsecondary education setting.		N		Progress Report

		PSE 4 - College Success Strategies		The Contractor shall provide instruction on college success strategies by covering all of the following topics:
* Educational Goal-Setting
* Accessing resources and requesting services
* Healthy campus living		Improve postsecondary education planning skills that result in increased postsecondary access and academic success.		N		Progress Report

		PSE 5 - Postsecondary Education Research		The Contractor shall facilitate the student's research of postsecondary education options that match the student's interests including costs of attendance, location, size, career placement assistance, and disability supports.		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.		Y		Progress Report











		Counseling on Postsecondary Training Options (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		PSE 6 - Educational Goal Plan		The Contractor shall facilitate the student in completing a postsecondary education goal plan with a minimum of two (2) action steps to prepare the student to engage in postsecondary education following high school. 		Improve postsecondary education planning skills that result in increased postsecondary access and academic success.		N		Progress Report; Postsecondary Education Goal Plan

		PSE 7 - Postsecondary Education Tour		The Contractor shall arrange/coordinate the student's exploration of postsecondary education options using a minimum of one (1) of the following strategies:
* In-person or Virtual tour of a postsecondary education institution
* Postsecondary education guest speaker session
* Postsecondary education student mentoring experience		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.

Understand the role of disability support services and other resources to promote student success in the postsecondary education setting.		Y		Progress Report
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Counseling on Postsecondary Education Options	




SA

		Instruction in Self-Advocacy

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		SA 1 - Rights and Responsibilities		The Contractor shall provide instruction in all of the following topics:
* Introduction to Self-Advocacy
* Rights and responsibilities in the education setting
* Rights and responsibilities in the employment setting		Develop student's knowledge of self.

Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  		N		Progress Report

		SA 2 - Self-Awareness, Disclosure, and Accommodations		The Contractor shall provide instruction on all of the following topics:
* Self-awareness
* Communicating strengths, preferences, interests, and needs
* Disability disclosure
* Requesting accommodations (education or employment)

The Contractor shall facilitate the student in practicing self-advocacy topics using modeling and/or role play.		Develop student's knowledge of self.

Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  		Y		Progress Report

		SA 3 - Self-Advocacy Goal Setting		The Contractor shall facilitate the student in developing a post-school goal plan that includes a minimum of two (2) self-advocacy action steps to prepare the student to have meaningful participation in the community.		Develop student's communication skills for asserting his/her own interests and desires.		Y		Progress Report; Self-Advocacy Goal Plan

		SA 4 - Student-Led Presentation		The Contractor shall facilitate the student in preparing a student-led presentation on the student's strengths, challenges, interests, and post-school goals to be presented to a group.		Develop student's communication skills for asserting his/her own interests and desires.

Build the student's leadership skills.		N		Progress Report; Student Presentation



		Instruction in Self-Advocacy (cont'd)

		SA 5 - Leadership and Civic Responsibilities		The Contractor shall provide instruction on all of the following topics:
* Civic participation
* Leadership skills
* Being active in the community outside of the workplace

The Contractor shall arrange/coordinate a minimum of one (1) opportunity for the student to practice leadership skills, individually or as a group.		Build the student's leadership skills.		Y		Progress Report

		SA 6 - Peer Mentor Guest Speaker		The Contractor shall arrange/coordinate a peer mentor guest speaker who identifies as a person with a disability and who is a minimum of one (1) year out of high school and is employed in competitive, integrated employment and prepare the student to engage with the speaker about self-advocacy and leadership concepts.		Improve the student's knowledge of rights and responsibilities, including requesting disability-related accommodations in the education setting and workplace.  

Build the student's leadership skills.		Y		Progress Report
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Instruction in Self-Advocacy	




WPR

		Workplace Readiness Training

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 1 - Intro to Interpersonal & Communication Skills		The Contractor shall provide instruction on all of the following interpersonal and communication skills:
* Positive attitude
* Teamwork and cooperation
* Professionalism
* Having perspective when communicating with coworkers and supervisors

The Contractor shall facilitate the student in practicing interpersonal and communication skills through modeling and/or role play.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.		Y		Progress Report

		Workplace Readiness Training (cont'd)

		WPR 2 - Self-Management Skills		The Contractor shall provide instruction on a minimum of four (4) of the following self-management skills:
* Organization
* Time management
* Health and safety on the job
* Self-direction and staying on task
* Attention to detail
* Critical thinking and problem-solving on the job

The Contractor shall facilitate the student in practicing self-management skills using a minimum of one (1) of the following strategies:
* Using a self-management tool (e.g., planner, task list, etc.)
* Role play
* Demonstration/modeling
* Simulated work		Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Progress Report

























		Workplace Readiness Training (cont'd)

		WPR 3 - Applying Interpersonal and Communication Skills at Work		The Contractor shall provide instruction on a minimum of four (4) of the following interpersonal and communication skills:
* Taking responsibility
* Coping skills and managing emotions on the job
* Receiving and using constructive criticism and feedback
* Social media and the workplace
* Contributing at work
* Workplace customers and providing good customer service
* Maintaining a quality reputation

The Contractor shall facilitate opportunities to practice interpersonal and communication skills through modeling and/or role play.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.		Y		Progress Report

		WPR 4- Job Seeking Skills		The Contractor shall provide instruction on a minimum of four (4) of the following job seeking skills topics:
* Hard vs Soft Skills 
* Networking (including social media)
* Identifying job opportunities
* Understanding job postings
* Job search process
* Making employer contacts and following-up		Gain knowledge of job seeking skills.		Y		Progress Report







		Workplace Readiness Training (cont'd)

		WPR 5 - Independent Living Skills		The Contractor shall provide instruction on a minimum of three (3) of the following independent living skills topics:
* Health, hygiene, and appearance
* Navigating the community/travel training
* Community participation and work/life balance
* Civic rights and responsibities		Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).

Develop orientation and mobility skills that allow the student to better access the community for participation in postsecondary education or employment opportunities.		Y		Progress Report

		WPR 6 - Resume Development & Job Application		The Contractor shall provide instruction in a minimum of one (1) of the following topics:
* Completing job applications (including applicant tracking systems)
* Developing a resume

The Contractor shall facilitate the student in completing/updating a minimum of one (1) of the following:
* Sample job application
* Develop or update a resume (including a video resume)		Gain knowledge of job seeking skills.		Y - max 2		Progress Report; Sample Application or Resume

		WPR 7 - Job Interview Techniques		The Contractor shall provide instruction on job interview techniques.

The Contractor shall arrange/coordinate a minimum of one (1) mock interview conducted by a community/employer volunteer.		Gain knowledge of job seeking skills.		Y		Progress Report; Mock Interview Evaluation

		Workplace Readiness Training (cont'd)

		WPR 8 - Financial Literacy		The Contractor shall provide instruction in financial literacy on a minimum of six (6) of the following topics:
* Budgeting
* Career, lifestyle,and personal finance goals
* Spending choices (wants vs needs)
* Credit
* Banking
* Borrowing money/loans
* Employee benefits
* Understanding a paycheck
* Income taxes
* Protecting your identity
* Disability benefits and work incentives

The Contractor shall reinforce learning using a minimum of one (1) of the following strategies:
* Arrange/coordinate a financial literacy guest speaker
* Arrange/coordinate a financial literacy event (e.g., Reality Check)
* Facilitate the student in completing a financial literacy presentation outlining the student's financial goals achieved through employment		Improve knowledge of accessing community supports and managing resources (financial literacy).		Y		Progress Report

		WPR 9 - Employment Barrier Action Plan		The Contractor shall facilitate the student in developing a plan to address employment barriers that includes action steps to address a minimum of three employment barriers which may include but are not limited to the following:
* transportation to work
* equipment, supplies, uniform for work
* minimum experience requirements
* employment references
* managing public assistance		Improve knowledge of accessing community supports and managing resources (financial literacy).		N		Progress Report; Employment Barrier Action Plan

		WPR 10 - Work Skills Training (WBL 3)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 3 milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report

		WPR 11 - Workplace Readiness Peer Group		The Contractor shall facilitate a workplace readiness peer group through which participants use a minimum of two (2) of the following strategies to apply concepts learned through job sampling activities:
* Participation in at least two (2) group sessions to compare and contrast job sampling experiences with peers
* Building/updating the student's work experience portfolio
* Completing at least two (2) work-based learning journal entries to reflect on what has been learned through job sampling and identify goals for additional learning
* Developing a job networking plan for building on connections formed through the work-based learning experience
NOTE: Limited to participants who have recently participated in WBL job sampling milestones		Gain knowledge of job seeking skills.

Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Progress Report; Student Portfolio Work Sample

		WPR 12 - Work Skills Training (WBL 4)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 4  milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report

		WPR 13 -  Work Skills Training (WBL 5)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 5  milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report
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Workplace Readiness Training	




Combo

		Milestone Label: Combo1 - Condensed Pre-ETS Career Exploration & Skills Workshop		Repeatable?: 		Y

		Deliverable Statements		Related Pre-ETS Objectives		Documentation

		The Contractor shall arrange/coordinate a condensed Pre-ETS career exploration and skills workshop that provides the following:
* Career Interest Assessment and review of the student's interest testing results
* A minimum of one (1) of the following job exploration strategies: research local businesses to understand where people work in the community, employment services/human resources guest speaker, 
* Overview of postsecondary training options including types of postsecondary education,  programs of study, and postsecondary education entrance requirements
*Overview of self-advocacy topics including a minimum of two (2) of the following topics: self-awareness; communicating strengths, preferences, interests, and needs; disability disclosure; and requesting accommodations (education or employment)
* Facilitating the student in practicing self-advocacy topics using modeling and/or role play.
* Overview of workplace readiness skills including a minimum of two (2) of the following interpersonal and communication skills: taking responsibility; coping skills and managing emotions on the job; receiving and using constructive criticism and feedback; social media and the workplace; contributing at work; workplace customers and providing good customer service; and maintaining a quality reputation.
* The Contractor shall facilitate opportunities to practice interpersonal and communication skills through modeling and/or role play.
* Overview of workplace readiness skills including a minimum of two (2) of the following self-management skills: organization; time management; health and safety on the job; self-direction and staying on task; attention to detail; and critical thinking and problem-solving on the job 
*Overview of financial literacy concepts including a minimum of two (2) of the following topics: budgeting; career, lifestyle,and personal finance goals; spending choices (wants vs needs); credit; banking; borrowing money/loans; employee benefits; understanding a paycheck; income taxes; protecting your identity; disability benefits and work incentives
* Overview of Job Seeking Skills including a minimum of two (2) of the following job seeking skills topics: hard vs Soft Skills; networking (including social media); identifying job opportunities; understanding job postings; job search process; making employer contacts and following-up
* Arrange/coordinate a minimum of one of the following work-based learning experiences: Workplace Tour, Job shadow, Career guest speaker (employer/business), Informational Interview		*Explore career options and identify career pathways of interest.
*Uncover vocational interests using inventories.
*Understand the labor market including in-demand industries and occupations.
*Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.
*Develop student's knowledge of self.
*Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  
*Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.
*Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).
*Improve knowledge of accessing community supports and managing resources (financial literacy).
*Gain knowledge of job seeking skills.
*Learn from people currently practicing in the occupatoins and careers of interest to the student.		Progress Report; Student Work-Based Learning Reflection 
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Combination Milestone (Condensed/Camp Format)	
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Milestone LabelDeliverable StatementsRelated Pre-ETS ObjectivesRepeatableDocumentation

SA 1 - Rights and 

Responsibilities

The Contractor shall provide instruction in 

all of the following topics:

* Introduction to Self-Advocacy

* Rights and responsibilities in the education 

setting

* Rights and responsibilities in the 

employment setting

Develop student's knowledge of self.



Improve student's knowledge of rights 

and responsbilities, including requesting 

disability-related accommodations in the 

education setting or workplace.  

NProgress Report

SA 2 - Self-

Awareness, 

Disclosure, and 

Accommodation

s

The Contractor shall provide instruction on 

all of the following topics:

* Self-awareness

* Communicating strengths, preferences, 

interests, and needs

* Disability disclosure

* Requesting accommodations (education or 

employment)



The Contractor shall facilitate the student in 

practicing self-advocacy topics using 

modeling and/or role play.

Develop student's knowledge of self.



Improve student's knowledge of rights 

and responsbilities, including requesting 

disability-related accommodations in the 

education setting or workplace.  

YProgress Report

SA 3 - Self-

Advocacy Goal 

Setting

The Contractor shall facilitate the student in 

developing a post-school goal plan that 

includes a minimum of two (2) self-advocacy 

action steps to prepare the student to have 

meaningful participation in the community.

Develop student's communication skills 

for asserting his/her own interests and 

desires.

Y

Progress Report; Self-

Advocacy Goal Plan

SA 4 - Student-

Led Presentation

The Contractor shall facilitate the student in 

preparing a student-led presentation on the 

student's strengths, challenges, interests, 

and post-school goals to be presented to a 

group.

Develop student's communication skills 

for asserting his/her own interests and 

desires.



Build the student's leadership skills.

N

Progress Report; Student 

Presentation

Instruction in Self-Advocacy


Microsoft_Excel_Worksheet6.xlsx
WBL

		Work-Based Learning Experiences

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WBL 1 - Workplace Tour/Guest Speaker		The Contractor shall arrange unique work-based learning experience using a minimum of two (2) of the following strategies:
* Workplace Tour
* Job shadow
* Career guest speaker (employer/business)		Learn from people currently practicing in the occupations and careers of interest to the student.		Y		Progress Report

		WBL 2 - Informational Interview		The Contractor shall arrange/coordinate a minimum of one (1) informational interview with a community-based worker for the student to learn about the worker's career development path, training required to perform the job, previous work experience, job search strategies, and work functions/responsibilities.		Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.

Learn from people currently practicing in the occupations and careers of interest to the student.		Y		Progress Report;
Informational Interview Reflection

		WBL 3 - Six (6) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of six (6) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report

		Work-Based Learning Experiences (cont'd)

		WBL 4 - Thirty (30) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of thirty (30) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report

		WBL 5 - Sixty (60) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of sixty (60) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report
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Work-Based Learning Experiences	




JEC

		Job Exploration Counseling

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		JE 1 - Job Exploration Interview		The Contractor shall conduct a job exploration interview with the student to identify the student's stated interests, prior experience, career goals, challenges/needs, and career knowledge and produce a report summarizing the information.  		Explore career options and identify career pathways of interest.		N		Job Exploration Interview Summary

		JE 2 - Vocational Interest Assessment		The Contractor shall complete an assessment of the student's interests no more than once per academic year using a Division-approved career interest assessment and review the results with the student.		Explore career options and identify career pathways of interest.

Uncover vocational interests using inventories.		Y		Career Interest Report

		JE 3 - Career Awareness		The Contractor shall provide instruction on career awareness covering all of the following topics:
* Understanding job interests
* Understanding types of work settings, including self-employment or non-traditional employment options, and the impacts of one's values, temperaments, and preferences when choosing a career
* How to build career knowledge
* Building a future through career pathways/ladders 		Explore career options and identify career pathways of interest.

Learn about non-traditional employment options.		Y - Max 2		Progress Report

		Job Exploration Counseling (cont'd)

		JE 4 - Career Research		The Contractor shall provide instruction on career clusters/industries and facilitate the student's exploration of these industries by a minimum of two (2) of the following strategies:
* Research of industries present in the student's local labor market
* Explore and analyze job listings to understand job requirements
* Research local businesses to understand where people work in the community
* Research careers of interest to the student using labor market information tools (e.g., O*Net) to identify career preparation, tasks, knowledge/abilities, wage, and career outlook information		Learn about new skills needed in the workplace and for specific jobs.

Understand the labor market including in-demand industries and occupations.		Y		Progress Report

		JE 5 - Guest Speaker/ Employment Agency Tour		The Contractor shall arrange/coordinate a minimum of one (1) of the following job exploration strategies:
* Employment services guest speaker (e.g., NC Works career advisor or a local human resources representative)
* In-person or virtual tour of NCWorks Career Center, Campus Career Center, or another employment agency		Learn about new skills needed in the workplace and for specific jobs.

Understand the labor market including in-demand industries and occupations.		Y		Progress Report
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Job Exploration Counseling	




PSE

		Counseling on Postsecondary Training Options

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		PSE 1 - Types of Postsecondary Education 		The Contractor shall provide instruction on all of the following topics:
* Types of postsecondary education
* Programs of study
* Postsecondary education entrance requirements		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.		N		Progress Report

		PSE 2 - Financial Aid		The Contractor shall provide instruction on financial aid options for postsecondary education and how to access this aid.		Increase awareness of financial resources for funding postsecondary education.		N		Progress Report

		PSE 3 - Disability Support Services		The Contractor shall provide instruction on college disability support services, emphasizing the difference between the secondary and postsecondary education settings.		Understand the role of disability support services and other resources to promote student success in the postsecondary education setting.		N		Progress Report

		PSE 4 - College Success Strategies		The Contractor shall provide instruction on college success strategies by covering all of the following topics:
* Educational Goal-Setting
* Accessing resources and requesting services
* Healthy campus living		Improve postsecondary education planning skills that result in increased postsecondary access and academic success.		N		Progress Report

		PSE 5 - Postsecondary Education Research		The Contractor shall facilitate the student's research of postsecondary education options that match the student's interests including costs of attendance, location, size, career placement assistance, and disability supports.		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.		Y		Progress Report











		Counseling on Postsecondary Training Options (cont'd)

		PSE 6 - Educational Goal Plan		The Contractor shall facilitate the student in completing a postsecondary education goal plan with a minimum of two (2) action steps to prepare the student to engage in postsecondary education following high school. 		Improve postsecondary education planning skills that result in increased postsecondary access and academic success.		N		Progress Report; Postsecondary Education Goal Plan

		PSE 7 - Postsecondary Education Tour		The Contractor shall arrange/coordinate the student's exploration of postsecondary education options using a minimum of one (1) of the following strategies:
* In-person or Virtual tour of a postsecondary education institution
* Postsecondary education guest speaker session
* Postsecondary education student mentoring experience		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.

Understand the role of disability support services and other resources to promote student success in the postsecondary education setting.		Y		Progress Report
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Counseling on Postsecondary Education Options	




SA

		Instruction in Self-Advocacy

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		SA 1 - Rights and Responsibilities		The Contractor shall provide instruction in all of the following topics:
* Introduction to Self-Advocacy
* Rights and responsibilities in the education setting
* Rights and responsibilities in the employment setting		Develop student's knowledge of self.

Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  		N		Progress Report

		SA 2 - Self-Awareness, Disclosure, and Accommodations		The Contractor shall provide instruction on all of the following topics:
* Self-awareness
* Communicating strengths, preferences, interests, and needs
* Disability disclosure
* Requesting accommodations (education or employment)

The Contractor shall facilitate the student in practicing self-advocacy topics using modeling and/or role play.		Develop student's knowledge of self.

Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  		Y		Progress Report

		SA 3 - Self-Advocacy Goal Setting		The Contractor shall facilitate the student in developing a post-school goal plan that includes a minimum of two (2) self-advocacy action steps to prepare the student to have meaningful participation in the community.		Develop student's communication skills for asserting his/her own interests and desires.		Y		Progress Report; Self-Advocacy Goal Plan

		SA 4 - Student-Led Presentation		The Contractor shall facilitate the student in preparing a student-led presentation on the student's strengths, challenges, interests, and post-school goals to be presented to a group.		Develop student's communication skills for asserting his/her own interests and desires.

Build the student's leadership skills.		N		Progress Report; Student Presentation



		Instruction in Self-Advocacy (cont'd)

		SA 5 - Leadership and Civic Responsibilities		The Contractor shall provide instruction on all of the following topics:
* Civic participation
* Leadership skills
* Being active in the community outside of the workplace

The Contractor shall arrange/coordinate a minimum of one (1) opportunity for the student to practice leadership skills, individually or as a group.		Build the student's leadership skills.		Y		Progress Report

		SA 6 - Peer Mentor Guest Speaker		The Contractor shall arrange/coordinate a peer mentor guest speaker who identifies as a person with a disability and who is a minimum of one (1) year out of high school and is employed in competitive, integrated employment and prepare the student to engage with the speaker about self-advocacy and leadership concepts.		Improve the student's knowledge of rights and responsibilities, including requesting disability-related accommodations in the education setting and workplace.  

Build the student's leadership skills.		Y		Progress Report
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Instruction in Self-Advocacy	




WPR

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 1 - Intro to Interpersonal & Communication Skills		The Contractor shall provide instruction on all of the following interpersonal and communication skills:
* Positive attitude
* Teamwork and cooperation
* Professionalism
* Having perspective when communicating with coworkers and supervisors

The Contractor shall facilitate the student in practicing interpersonal and communication skills through modeling and/or role play.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.		Y		Progress Report

		WPR 2 - Self-Management Skills		The Contractor shall provide instruction on a minimum of four (4) of the following self-management skills:
* Organization
* Time management
* Health and safety on the job
* Self-direction and staying on task
* Attention to detail
* Critical thinking and problem-solving on the job

The Contractor shall facilitate the student in practicing self-management skills using a minimum of one (1) of the following strategies:
* Using a self-management tool (e.g., planner, task list, etc.)
* Role play
* Demonstration/modeling
* Simulated work		Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Progress Report

		WPR 3 - Applying Interpersonal and Communication Skills at Work		The Contractor shall provide instruction on a minimum of four (4) of the following interpersonal and communication skills:
* Taking responsibility
* Coping skills and managing emotions on the job
* Receiving and using constructive criticism and feedback
* Social media and the workplace
* Contributing at work
* Workplace customers and providing good customer service
* Maintaining a quality reputation

The Contractor shall facilitate opportunities to practice interpersonal and communication skills through modeling and/or role play.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.		Y		Progress Report

		WPR 4- Job Seeking Skills		The Contractor shall provide instruction on a minimum of four (4) of the following job seeking skills topics:
* Hard vs Soft Skills 
* Networking (including social media)
* Identifying job opportunities
* Understanding job postings
* Job search process
* Making employer contacts and following-up		Gain knowledge of job seeking skills.		Y		Progress Report

		WPR 5 - Independent Living Skills		The Contractor shall provide instruction on a minimum of three (3) of the following independent living skills topics:
* Health, hygiene, and appearance
* Navigating the community/travel training
* Community participation and work/life balance
* Civic rights and responsibities		Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).

Develop orientation and mobility skills that allow the student to better access the community for participation in postsecondary education or employment opportunities.		Y		Progress Report

		WPR 6 - Resume Development & Job Application		The Contractor shall provide instruction in a minimum of one (1) of the following topics:
* Completing job applications (including applicant tracking systems)
* Developing a resume

The Contractor shall facilitate the student in completing/updating a minimum of one (1) of the following:
* Sample job application
* Develop or update a resume (including a video resume)		Gain knowledge of job seeking skills.		Y - max 2		Progress Report; Sample Application or Resume

		WPR 7 - Job Interview Techniques		The Contractor shall provide instruction on job interview techniques.

The Contractor shall arrange/coordinate a minimum of one (1) mock interview conducted by a community/employer volunteer.		Gain knowledge of job seeking skills.		Y		Progress Report; Mock Interview Evaluation

		WPR 8 - Financial Literacy		The Contractor shall provide instruction in financial literacy on a minimum of six (6) of the following topics:
* Budgeting
* Career, lifestyle,and personal finance goals
* Spending choices (wants vs needs)
* Credit
* Banking
* Borrowing money/loans
* Employee benefits
* Understanding a paycheck
* Income taxes
* Protecting your identity
* Disability benefits and work incentives

The Contractor shall reinforce learning using a minimum of one (1) of the following strategies:
* Arrange/coordinate a financial literacy guest speaker
* Arrange/coordinate a financial literacy event (e.g., Reality Check)
* Facilitate the student in completing a financial literacy presentation outlining the student's financial goals achieved through employment		Improve knowledge of accessing community supports and managing resources (financial literacy).		Y		Progress Report

		WPR 9 - Employment Barrier Action Plan		The Contractor shall facilitate the student in developing a plan to address employment barriers that includes action steps to address a minimum of three employment barriers which may include but are not limited to the following:
* transportation to work
* equipment, supplies, uniform for work
* minimum experience requirements
* employment references
* managing public assistance		Improve knowledge of accessing community supports and managing resources (financial literacy).		N		Progress Report; Employment Barrier Action Plan

		WPR 10 - Work Skills Training (WBL 3)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 3 milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report

		WPR 11 - Workplace Readiness Peer Group		The Contractor shall facilitate a workplace readiness peer group through which participants use a minimum of two (2) of the following strategies to apply concepts learned through job sampling activities:
* Participation in at least two (2) group sessions to compare and contrast job sampling experiences with peers
* Building/updating the student's work experience portfolio
* Completing at least two (2) work-based learning journal entries to reflect on what has been learned through job sampling and identify goals for additional learning
* Developing a job networking plan for building on connections formed through the work-based learning experience
NOTE: Limited to participants who have recently participated in WBL job sampling milestones		Gain knowledge of job seeking skills.

Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Progress Report; Student Portfolio Work Sample

		WPR 12 - Work Skills Training (WBL 4)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 4  milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report

		WPR 13 -  Work Skills Training (WBL 5)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 5  milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report
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Workplace Readiness Training	




Combo

		Milestone Label: Combo1 - Condensed Pre-ETS Career Exploration & Skills Workshop		Repeatable?: 		Y

		Deliverable Statements		Related Pre-ETS Objectives		Documentation

		The Contractor shall arrange/coordinate a condensed Pre-ETS career exploration and skills workshop that provides the following:
* Career Interest Assessment and review of the student's interest testing results
* A minimum of one (1) of the following job exploration strategies: research local businesses to understand where people work in the community, employment services/human resources guest speaker, 
* Overview of postsecondary training options including types of postsecondary education,  programs of study, and postsecondary education entrance requirements
*Overview of self-advocacy topics including a minimum of two (2) of the following topics: self-awareness; communicating strengths, preferences, interests, and needs; disability disclosure; and requesting accommodations (education or employment)
* Facilitating the student in practicing self-advocacy topics using modeling and/or role play.
* Overview of workplace readiness skills including a minimum of two (2) of the following interpersonal and communication skills: taking responsibility; coping skills and managing emotions on the job; receiving and using constructive criticism and feedback; social media and the workplace; contributing at work; workplace customers and providing good customer service; and maintaining a quality reputation.
* The Contractor shall facilitate opportunities to practice interpersonal and communication skills through modeling and/or role play.
* Overview of workplace readiness skills including a minimum of two (2) of the following self-management skills: organization; time management; health and safety on the job; self-direction and staying on task; attention to detail; and critical thinking and problem-solving on the job 
*Overview of financial literacy concepts including a minimum of two (2) of the following topics: budgeting; career, lifestyle,and personal finance goals; spending choices (wants vs needs); credit; banking; borrowing money/loans; employee benefits; understanding a paycheck; income taxes; protecting your identity; disability benefits and work incentives
* Overview of Job Seeking Skills including a minimum of two (2) of the following job seeking skills topics: hard vs Soft Skills; networking (including social media); identifying job opportunities; understanding job postings; job search process; making employer contacts and following-up
* Arrange/coordinate a minimum of one of the following work-based learning experiences: Workplace Tour, Job shadow, Career guest speaker (employer/business), Informational Interview		*Explore career options and identify career pathways of interest.
*Uncover vocational interests using inventories.
*Understand the labor market including in-demand industries and occupations.
*Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.
*Develop student's knowledge of self.
*Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  
*Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.
*Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).
*Improve knowledge of accessing community supports and managing resources (financial literacy).
*Gain knowledge of job seeking skills.
*Learn from people currently practicing in the occupatoins and careers of interest to the student.		Progress Report; Student Work-Based Learning Reflection 
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Combination Milestone (Condensed/Camp Format)	
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Milestone LabelDeliverable StatementsRelated Pre-ETS ObjectivesRepeatableDocumentation

SA 5 - Leadership 

and Civic 

Responsibilities

The Contractor shall provide instruction on 

all of the following topics:

* Civic participation

* Leadership skills

* Being active in the community outside of 

the workplace



The Contractor shall arrange/coordinate a 

minimum of one (1) opportunity for the 

student to practice leadership skills, 

individually or as a group.

Build the student's leadership skills.

YProgress Report

SA 6 - Peer 

Mentor Guest 

Speaker

The Contractor shall arrange/coordinate a 

peer mentor guest speaker who identifies as 

a person with a disability and who is a 

minimum of one (1) year out of high school 

and is employed in competitive, integrated 

employment and prepare the student to 

engage with the speaker about self-

advocacy and leadership concepts.

Improve the student's knowledge of 

rights and responsibilities, including 

requesting disability-related 

accommodations in the education 

setting and workplace.  



Build the student's leadership skills.

YProgress Report

Instruction in Self-Advocacy (cont'd)


Microsoft_Excel_Worksheet7.xlsx
WBL

		Work-Based Learning Experiences

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WBL 1 - Workplace Tour/Guest Speaker		The Contractor shall arrange unique work-based learning experience using a minimum of two (2) of the following strategies:
* Workplace Tour
* Job shadow
* Career guest speaker (employer/business)		Learn from people currently practicing in the occupations and careers of interest to the student.		Y		Progress Report

		WBL 2 - Informational Interview		The Contractor shall arrange/coordinate a minimum of one (1) informational interview with a community-based worker for the student to learn about the worker's career development path, training required to perform the job, previous work experience, job search strategies, and work functions/responsibilities.		Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.

Learn from people currently practicing in the occupations and careers of interest to the student.		Y		Progress Report;
Informational Interview Reflection

		WBL 3 - Six (6) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of six (6) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report



		Work-Based Learning Experiences (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WBL 4 - Thirty (30) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of thirty (30) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report

		WBL 5 - Sixty (60) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of sixty (60) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report
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Work-Based Learning Experiences	




JEC

		Job Exploration Counseling

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		JE 1 - Job Exploration Interview		The Contractor shall conduct a job exploration interview with the student to identify the student's stated interests, prior experience, career goals, challenges/needs, and career knowledge and produce a report summarizing the information.  		Explore career options and identify career pathways of interest.		N		Job Exploration Interview Summary

		JE 2 - Vocational Interest Assessment		The Contractor shall complete an assessment of the student's interests no more than once per academic year using a Division-approved career interest assessment and review the results with the student.		Explore career options and identify career pathways of interest.

Uncover vocational interests using inventories.		Y		Career Interest Report

		JE 3 - Career Awareness		The Contractor shall provide instruction on career awareness covering all of the following topics:
* Understanding job interests
* Understanding types of work settings, including self-employment or non-traditional employment options, and the impacts of one's values, temperaments, and preferences when choosing a career
* How to build career knowledge
* Building a future through career pathways/ladders 		Explore career options and identify career pathways of interest.

Learn about non-traditional employment options.		Y - Max 2		Progress Report















		Job Exploration Counseling (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		JE 4 - Career Research		The Contractor shall provide instruction on career clusters/industries and facilitate the student's exploration of these industries by a minimum of two (2) of the following strategies:
* Research of industries present in the student's local labor market
* Explore and analyze job listings to understand job requirements
* Research local businesses to understand where people work in the community
* Research careers of interest to the student using labor market information tools (e.g., O*Net) to identify career preparation, tasks, knowledge/abilities, wage, and career outlook information		Learn about new skills needed in the workplace and for specific jobs.

Understand the labor market including in-demand industries and occupations.		Y		Progress Report

		JE 5 - Guest Speaker/ Employment Agency Tour		The Contractor shall arrange/coordinate a minimum of one (1) of the following job exploration strategies:
* Employment services guest speaker (e.g., NC Works career advisor or a local human resources representative)
* In-person or virtual tour of NCWorks Career Center, Campus Career Center, or another employment agency		Learn about new skills needed in the workplace and for specific jobs.

Understand the labor market including in-demand industries and occupations.		Y		Progress Report
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Job Exploration Counseling	




PSE

		Counseling on Postsecondary Training Options

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		PSE 1 - Types of Postsecondary Education 		The Contractor shall provide instruction on all of the following topics:
* Types of postsecondary education
* Programs of study
* Postsecondary education entrance requirements		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.		N		Progress Report

		PSE 2 - Financial Aid		The Contractor shall provide instruction on financial aid options for postsecondary education and how to access this aid.		Increase awareness of financial resources for funding postsecondary education.		N		Progress Report

		PSE 3 - Disability Support Services		The Contractor shall provide instruction on college disability support services, emphasizing the difference between the secondary and postsecondary education settings.		Understand the role of disability support services and other resources to promote student success in the postsecondary education setting.		N		Progress Report

		PSE 4 - College Success Strategies		The Contractor shall provide instruction on college success strategies by covering all of the following topics:
* Educational Goal-Setting
* Accessing resources and requesting services
* Healthy campus living		Improve postsecondary education planning skills that result in increased postsecondary access and academic success.		N		Progress Report

		PSE 5 - Postsecondary Education Research		The Contractor shall facilitate the student's research of postsecondary education options that match the student's interests including costs of attendance, location, size, career placement assistance, and disability supports.		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.		Y		Progress Report











		Counseling on Postsecondary Training Options (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		PSE 6 - Educational Goal Plan		The Contractor shall facilitate the student in completing a postsecondary education goal plan with a minimum of two (2) action steps to prepare the student to engage in postsecondary education following high school. 		Improve postsecondary education planning skills that result in increased postsecondary access and academic success.		N		Progress Report; Postsecondary Education Goal Plan

		PSE 7 - Postsecondary Education Tour		The Contractor shall arrange/coordinate the student's exploration of postsecondary education options using a minimum of one (1) of the following strategies:
* In-person or Virtual tour of a postsecondary education institution
* Postsecondary education guest speaker session
* Postsecondary education student mentoring experience		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.

Understand the role of disability support services and other resources to promote student success in the postsecondary education setting.		Y		Progress Report
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Counseling on Postsecondary Education Options	




SA

		Instruction in Self-Advocacy

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		SA 1 - Rights and Responsibilities		The Contractor shall provide instruction in all of the following topics:
* Introduction to Self-Advocacy
* Rights and responsibilities in the education setting
* Rights and responsibilities in the employment setting		Develop student's knowledge of self.

Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  		N		Progress Report

		SA 2 - Self-Awareness, Disclosure, and Accommodations		The Contractor shall provide instruction on all of the following topics:
* Self-awareness
* Communicating strengths, preferences, interests, and needs
* Disability disclosure
* Requesting accommodations (education or employment)

The Contractor shall facilitate the student in practicing self-advocacy topics using modeling and/or role play.		Develop student's knowledge of self.

Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  		Y		Progress Report

		SA 3 - Self-Advocacy Goal Setting		The Contractor shall facilitate the student in developing a post-school goal plan that includes a minimum of two (2) self-advocacy action steps to prepare the student to have meaningful participation in the community.		Develop student's communication skills for asserting his/her own interests and desires.		Y		Progress Report; Self-Advocacy Goal Plan

		SA 4 - Student-Led Presentation		The Contractor shall facilitate the student in preparing a student-led presentation on the student's strengths, challenges, interests, and post-school goals to be presented to a group.		Develop student's communication skills for asserting his/her own interests and desires.

Build the student's leadership skills.		N		Progress Report; Student Presentation



		Instruction in Self-Advocacy (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		SA 5 - Leadership and Civic Responsibilities		The Contractor shall provide instruction on all of the following topics:
* Civic participation
* Leadership skills
* Being active in the community outside of the workplace

The Contractor shall arrange/coordinate a minimum of one (1) opportunity for the student to practice leadership skills, individually or as a group.		Build the student's leadership skills.		Y		Progress Report

		SA 6 - Peer Mentor Guest Speaker		The Contractor shall arrange/coordinate a peer mentor guest speaker who identifies as a person with a disability and who is a minimum of one (1) year out of high school and is employed in competitive, integrated employment and prepare the student to engage with the speaker about self-advocacy and leadership concepts.		Improve the student's knowledge of rights and responsibilities, including requesting disability-related accommodations in the education setting and workplace.  

Build the student's leadership skills.		Y		Progress Report
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Instruction in Self-Advocacy	




WPR

		Workplace Readiness Training

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 1 - Intro to Interpersonal & Communication Skills		The Contractor shall provide instruction on all of the following interpersonal and communication skills:
* Positive attitude
* Teamwork and cooperation
* Professionalism
* Having perspective when communicating with coworkers and supervisors

The Contractor shall facilitate the student in practicing interpersonal and communication skills through modeling and/or role play.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.		Y		Progress Report

		Workplace Readiness Training (cont'd)

		WPR 2 - Self-Management Skills		The Contractor shall provide instruction on a minimum of four (4) of the following self-management skills:
* Organization
* Time management
* Health and safety on the job
* Self-direction and staying on task
* Attention to detail
* Critical thinking and problem-solving on the job

The Contractor shall facilitate the student in practicing self-management skills using a minimum of one (1) of the following strategies:
* Using a self-management tool (e.g., planner, task list, etc.)
* Role play
* Demonstration/modeling
* Simulated work		Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Progress Report

























		Workplace Readiness Training (cont'd)

		WPR 3 - Applying Interpersonal and Communication Skills at Work		The Contractor shall provide instruction on a minimum of four (4) of the following interpersonal and communication skills:
* Taking responsibility
* Coping skills and managing emotions on the job
* Receiving and using constructive criticism and feedback
* Social media and the workplace
* Contributing at work
* Workplace customers and providing good customer service
* Maintaining a quality reputation

The Contractor shall facilitate opportunities to practice interpersonal and communication skills through modeling and/or role play.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.		Y		Progress Report

		WPR 4- Job Seeking Skills		The Contractor shall provide instruction on a minimum of four (4) of the following job seeking skills topics:
* Hard vs Soft Skills 
* Networking (including social media)
* Identifying job opportunities
* Understanding job postings
* Job search process
* Making employer contacts and following-up		Gain knowledge of job seeking skills.		Y		Progress Report







		Workplace Readiness Training (cont'd)

		WPR 5 - Independent Living Skills		The Contractor shall provide instruction on a minimum of three (3) of the following independent living skills topics:
* Health, hygiene, and appearance
* Navigating the community/travel training
* Community participation and work/life balance
* Civic rights and responsibities		Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).

Develop orientation and mobility skills that allow the student to better access the community for participation in postsecondary education or employment opportunities.		Y		Progress Report

		WPR 6 - Resume Development & Job Application		The Contractor shall provide instruction in a minimum of one (1) of the following topics:
* Completing job applications (including applicant tracking systems)
* Developing a resume

The Contractor shall facilitate the student in completing/updating a minimum of one (1) of the following:
* Sample job application
* Develop or update a resume (including a video resume)		Gain knowledge of job seeking skills.		Y - max 2		Progress Report; Sample Application or Resume

		WPR 7 - Job Interview Techniques		The Contractor shall provide instruction on job interview techniques.

The Contractor shall arrange/coordinate a minimum of one (1) mock interview conducted by a community/employer volunteer.		Gain knowledge of job seeking skills.		Y		Progress Report; Mock Interview Evaluation

		Workplace Readiness Training (cont'd)

		WPR 8 - Financial Literacy		The Contractor shall provide instruction in financial literacy on a minimum of six (6) of the following topics:
* Budgeting
* Career, lifestyle,and personal finance goals
* Spending choices (wants vs needs)
* Credit
* Banking
* Borrowing money/loans
* Employee benefits
* Understanding a paycheck
* Income taxes
* Protecting your identity
* Disability benefits and work incentives

The Contractor shall reinforce learning using a minimum of one (1) of the following strategies:
* Arrange/coordinate a financial literacy guest speaker
* Arrange/coordinate a financial literacy event (e.g., Reality Check)
* Facilitate the student in completing a financial literacy presentation outlining the student's financial goals achieved through employment		Improve knowledge of accessing community supports and managing resources (financial literacy).		Y		Progress Report

		WPR 9 - Employment Barrier Action Plan		The Contractor shall facilitate the student in developing a plan to address employment barriers that includes action steps to address a minimum of three employment barriers which may include but are not limited to the following:
* transportation to work
* equipment, supplies, uniform for work
* minimum experience requirements
* employment references
* managing public assistance		Improve knowledge of accessing community supports and managing resources (financial literacy).		N		Progress Report; Employment Barrier Action Plan

		WPR 10 - Work Skills Training (WBL 3)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 3 milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report

		WPR 11 - Workplace Readiness Peer Group		The Contractor shall facilitate a workplace readiness peer group through which participants use a minimum of two (2) of the following strategies to apply concepts learned through job sampling activities:
* Participation in at least two (2) group sessions to compare and contrast job sampling experiences with peers
* Building/updating the student's work experience portfolio
* Completing at least two (2) work-based learning journal entries to reflect on what has been learned through job sampling and identify goals for additional learning
* Developing a job networking plan for building on connections formed through the work-based learning experience
NOTE: Limited to participants who have recently participated in WBL job sampling milestones		Gain knowledge of job seeking skills.

Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Progress Report; Student Portfolio Work Sample

		WPR 12 - Work Skills Training (WBL 4)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 4  milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report

		WPR 13 -  Work Skills Training (WBL 5)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 5  milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report
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Workplace Readiness Training	




Combo

		Milestone Label: Combo1 - Condensed Pre-ETS Career Exploration & Skills Workshop		Repeatable?: 		Y

		Deliverable Statements		Related Pre-ETS Objectives		Documentation

		The Contractor shall arrange/coordinate a condensed Pre-ETS career exploration and skills workshop that provides the following:
* Career Interest Assessment and review of the student's interest testing results
* A minimum of one (1) of the following job exploration strategies: research local businesses to understand where people work in the community, employment services/human resources guest speaker, 
* Overview of postsecondary training options including types of postsecondary education,  programs of study, and postsecondary education entrance requirements
*Overview of self-advocacy topics including a minimum of two (2) of the following topics: self-awareness; communicating strengths, preferences, interests, and needs; disability disclosure; and requesting accommodations (education or employment)
* Facilitating the student in practicing self-advocacy topics using modeling and/or role play.
* Overview of workplace readiness skills including a minimum of two (2) of the following interpersonal and communication skills: taking responsibility; coping skills and managing emotions on the job; receiving and using constructive criticism and feedback; social media and the workplace; contributing at work; workplace customers and providing good customer service; and maintaining a quality reputation.
* The Contractor shall facilitate opportunities to practice interpersonal and communication skills through modeling and/or role play.
* Overview of workplace readiness skills including a minimum of two (2) of the following self-management skills: organization; time management; health and safety on the job; self-direction and staying on task; attention to detail; and critical thinking and problem-solving on the job 
*Overview of financial literacy concepts including a minimum of two (2) of the following topics: budgeting; career, lifestyle,and personal finance goals; spending choices (wants vs needs); credit; banking; borrowing money/loans; employee benefits; understanding a paycheck; income taxes; protecting your identity; disability benefits and work incentives
* Overview of Job Seeking Skills including a minimum of two (2) of the following job seeking skills topics: hard vs Soft Skills; networking (including social media); identifying job opportunities; understanding job postings; job search process; making employer contacts and following-up
* Arrange/coordinate a minimum of one of the following work-based learning experiences: Workplace Tour, Job shadow, Career guest speaker (employer/business), Informational Interview		*Explore career options and identify career pathways of interest.
*Uncover vocational interests using inventories.
*Understand the labor market including in-demand industries and occupations.
*Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.
*Develop student's knowledge of self.
*Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  
*Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.
*Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).
*Improve knowledge of accessing community supports and managing resources (financial literacy).
*Gain knowledge of job seeking skills.
*Learn from people currently practicing in the occupatoins and careers of interest to the student.		Progress Report; Student Work-Based Learning Reflection 
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Combination Milestone (Condensed/Camp Format)	
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Milestone LabelDeliverable StatementsRelated Pre-ETS ObjectivesRepeatableDocumentation
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WBL

		Work-Based Learning Experiences

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WBL 1 - Workplace Tour/Guest Speaker		The Contractor shall arrange unique work-based learning experience using a minimum of two (2) of the following strategies:
* Workplace Tour
* Job shadow
* Career guest speaker (employer/business)		Learn from people currently practicing in the occupations and careers of interest to the student.		Y		Progress Report

		WBL 2 - Informational Interview		The Contractor shall arrange/coordinate a minimum of one (1) informational interview with a community-based worker for the student to learn about the worker's career development path, training required to perform the job, previous work experience, job search strategies, and work functions/responsibilities.		Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.

Learn from people currently practicing in the occupations and careers of interest to the student.		Y		Progress Report;
Informational Interview Reflection

		WBL 3 - Six (6) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of six (6) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report

		Work-Based Learning Experiences (cont'd)

		WBL 4 - Thirty (30) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of thirty (30) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report

		WBL 5 - Sixty (60) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of sixty (60) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report
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Work-Based Learning Experiences	




JEC

		Job Exploration Counseling

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		JE 1 - Job Exploration Interview		The Contractor shall conduct a job exploration interview with the student to identify the student's stated interests, prior experience, career goals, challenges/needs, and career knowledge and produce a report summarizing the information.  		Explore career options and identify career pathways of interest.		N		Job Exploration Interview Summary

		JE 2 - Vocational Interest Assessment		The Contractor shall complete an assessment of the student's interests no more than once per academic year using a Division-approved career interest assessment and review the results with the student.		Explore career options and identify career pathways of interest.

Uncover vocational interests using inventories.		Y		Career Interest Report

		JE 3 - Career Awareness		The Contractor shall provide instruction on career awareness covering all of the following topics:
* Understanding job interests
* Understanding types of work settings, including self-employment or non-traditional employment options, and the impacts of one's values, temperaments, and preferences when choosing a career
* How to build career knowledge
* Building a future through career pathways/ladders 		Explore career options and identify career pathways of interest.

Learn about non-traditional employment options.		Y - Max 2		Progress Report

		Job Exploration Counseling (cont'd)

		JE 4 - Career Research		The Contractor shall provide instruction on career clusters/industries and facilitate the student's exploration of these industries by a minimum of two (2) of the following strategies:
* Research of industries present in the student's local labor market
* Explore and analyze job listings to understand job requirements
* Research local businesses to understand where people work in the community
* Research careers of interest to the student using labor market information tools (e.g., O*Net) to identify career preparation, tasks, knowledge/abilities, wage, and career outlook information		Learn about new skills needed in the workplace and for specific jobs.

Understand the labor market including in-demand industries and occupations.		Y		Progress Report

		JE 5 - Guest Speaker/ Employment Agency Tour		The Contractor shall arrange/coordinate a minimum of one (1) of the following job exploration strategies:
* Employment services guest speaker (e.g., NC Works career advisor or a local human resources representative)
* In-person or virtual tour of NCWorks Career Center, Campus Career Center, or another employment agency		Learn about new skills needed in the workplace and for specific jobs.

Understand the labor market including in-demand industries and occupations.		Y		Progress Report
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Job Exploration Counseling	




PSE

		Counseling on Postsecondary Training Options

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		PSE 1 - Types of Postsecondary Education 		The Contractor shall provide instruction on all of the following topics:
* Types of postsecondary education
* Programs of study
* Postsecondary education entrance requirements		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.		N		Progress Report

		PSE 2 - Financial Aid		The Contractor shall provide instruction on financial aid options for postsecondary education and how to access this aid.		Increase awareness of financial resources for funding postsecondary education.		N		Progress Report

		PSE 3 - Disability Support Services		The Contractor shall provide instruction on college disability support services, emphasizing the difference between the secondary and postsecondary education settings.		Understand the role of disability support services and other resources to promote student success in the postsecondary education setting.		N		Progress Report

		PSE 4 - College Success Strategies		The Contractor shall provide instruction on college success strategies by covering all of the following topics:
* Educational Goal-Setting
* Accessing resources and requesting services
* Healthy campus living		Improve postsecondary education planning skills that result in increased postsecondary access and academic success.		N		Progress Report

		PSE 5 - Postsecondary Education Research		The Contractor shall facilitate the student's research of postsecondary education options that match the student's interests including costs of attendance, location, size, career placement assistance, and disability supports.		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.		Y		Progress Report











		Counseling on Postsecondary Training Options (cont'd)

		PSE 6 - Educational Goal Plan		The Contractor shall facilitate the student in completing a postsecondary education goal plan with a minimum of two (2) action steps to prepare the student to engage in postsecondary education following high school. 		Improve postsecondary education planning skills that result in increased postsecondary access and academic success.		N		Progress Report; Postsecondary Education Goal Plan

		PSE 7 - Postsecondary Education Tour		The Contractor shall arrange/coordinate the student's exploration of postsecondary education options using a minimum of one (1) of the following strategies:
* In-person or Virtual tour of a postsecondary education institution
* Postsecondary education guest speaker session
* Postsecondary education student mentoring experience		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.

Understand the role of disability support services and other resources to promote student success in the postsecondary education setting.		Y		Progress Report
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Counseling on Postsecondary Education Options	




SA

		Instruction in Self-Advocacy

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		SA 1 - Rights and Responsibilities		The Contractor shall provide instruction in all of the following topics:
* Introduction to Self-Advocacy
* Rights and responsibilities in the education setting
* Rights and responsibilities in the employment setting		Develop student's knowledge of self.

Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  		N		Progress Report

		SA 2 - Self-Awareness, Disclosure, and Accommodations		The Contractor shall provide instruction on all of the following topics:
* Self-awareness
* Communicating strengths, preferences, interests, and needs
* Disability disclosure
* Requesting accommodations (education or employment)

The Contractor shall facilitate the student in practicing self-advocacy topics using modeling and/or role play.		Develop student's knowledge of self.

Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  		Y		Progress Report

		SA 3 - Self-Advocacy Goal Setting		The Contractor shall facilitate the student in developing a post-school goal plan that includes a minimum of two (2) self-advocacy action steps to prepare the student to have meaningful participation in the community.		Develop student's communication skills for asserting his/her own interests and desires.		Y		Progress Report; Self-Advocacy Goal Plan

		SA 4 - Student-Led Presentation		The Contractor shall facilitate the student in preparing a student-led presentation on the student's strengths, challenges, interests, and post-school goals to be presented to a group.		Develop student's communication skills for asserting his/her own interests and desires.

Build the student's leadership skills.		N		Progress Report; Student Presentation



		Instruction in Self-Advocacy (cont'd)

		SA 5 - Leadership and Civic Responsibilities		The Contractor shall provide instruction on all of the following topics:
* Civic participation
* Leadership skills
* Being active in the community outside of the workplace

The Contractor shall arrange/coordinate a minimum of one (1) opportunity for the student to practice leadership skills, individually or as a group.		Build the student's leadership skills.		Y		Progress Report

		SA 6 - Peer Mentor Guest Speaker		The Contractor shall arrange/coordinate a peer mentor guest speaker who identifies as a person with a disability and who is a minimum of one (1) year out of high school and is employed in competitive, integrated employment and prepare the student to engage with the speaker about self-advocacy and leadership concepts.		Improve the student's knowledge of rights and responsibilities, including requesting disability-related accommodations in the education setting and workplace.  

Build the student's leadership skills.		Y		Progress Report
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Instruction in Self-Advocacy	




WPR

		Workplace Readiness Training

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 1 - Intro to Interpersonal & Communication Skills		The Contractor shall provide instruction on all of the following interpersonal and communication skills:
* Positive attitude
* Teamwork and cooperation
* Professionalism
* Having perspective when communicating with coworkers and supervisors

The Contractor shall facilitate the student in practicing interpersonal and communication skills through modeling and/or role play.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.		Y		Progress Report

		WPR 2 - Self-Management Skills		The Contractor shall provide instruction on a minimum of four (4) of the following self-management skills:
* Organization
* Time management
* Health and safety on the job
* Self-direction and staying on task
* Attention to detail
* Critical thinking and problem-solving on the job

The Contractor shall facilitate the student in practicing self-management skills using a minimum of one (1) of the following strategies:
* Using a self-management tool (e.g., planner, task list, etc.)
* Role play
* Demonstration/modeling
* Simulated work		Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Progress Report

		WPR 3 - Applying Interpersonal and Communication Skills at Work		The Contractor shall provide instruction on a minimum of four (4) of the following interpersonal and communication skills:
* Taking responsibility
* Coping skills and managing emotions on the job
* Receiving and using constructive criticism and feedback
* Social media and the workplace
* Contributing at work
* Workplace customers and providing good customer service
* Maintaining a quality reputation

The Contractor shall facilitate opportunities to practice interpersonal and communication skills through modeling and/or role play.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.		Y		Progress Report

		WPR 4- Job Seeking Skills		The Contractor shall provide instruction on a minimum of four (4) of the following job seeking skills topics:
* Hard vs Soft Skills 
* Networking (including social media)
* Identifying job opportunities
* Understanding job postings
* Job search process
* Making employer contacts and following-up		Gain knowledge of job seeking skills.		Y		Progress Report

		WPR 5 - Independent Living Skills		The Contractor shall provide instruction on a minimum of three (3) of the following independent living skills topics:
* Health, hygiene, and appearance
* Navigating the community/travel training
* Community participation and work/life balance
* Civic rights and responsibities		Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).

Develop orientation and mobility skills that allow the student to better access the community for participation in postsecondary education or employment opportunities.		Y		Progress Report

		WPR 6 - Resume Development & Job Application		The Contractor shall provide instruction in a minimum of one (1) of the following topics:
* Completing job applications (including applicant tracking systems)
* Developing a resume

The Contractor shall facilitate the student in completing/updating a minimum of one (1) of the following:
* Sample job application
* Develop or update a resume (including a video resume)		Gain knowledge of job seeking skills.		Y - max 2		Progress Report; Sample Application or Resume

		WPR 7 - Job Interview Techniques		The Contractor shall provide instruction on job interview techniques.

The Contractor shall arrange/coordinate a minimum of one (1) mock interview conducted by a community/employer volunteer.		Gain knowledge of job seeking skills.		Y		Progress Report; Mock Interview Evaluation

		WPR 8 - Financial Literacy		The Contractor shall provide instruction in financial literacy on a minimum of six (6) of the following topics:
* Budgeting
* Career, lifestyle,and personal finance goals
* Spending choices (wants vs needs)
* Credit
* Banking
* Borrowing money/loans
* Employee benefits
* Understanding a paycheck
* Income taxes
* Protecting your identity
* Disability benefits and work incentives

The Contractor shall reinforce learning using a minimum of one (1) of the following strategies:
* Arrange/coordinate a financial literacy guest speaker
* Arrange/coordinate a financial literacy event (e.g., Reality Check)
* Facilitate the student in completing a financial literacy presentation outlining the student's financial goals achieved through employment		Improve knowledge of accessing community supports and managing resources (financial literacy).		Y		Progress Report

		WPR 9 - Employment Barrier Action Plan		The Contractor shall facilitate the student in developing a plan to address employment barriers that includes action steps to address a minimum of three employment barriers which may include but are not limited to the following:
* transportation to work
* equipment, supplies, uniform for work
* minimum experience requirements
* employment references
* managing public assistance		Improve knowledge of accessing community supports and managing resources (financial literacy).		N		Progress Report; Employment Barrier Action Plan

		WPR 10 - Work Skills Training (WBL 3)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 3 milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report

		WPR 11 - Workplace Readiness Peer Group		The Contractor shall facilitate a workplace readiness peer group through which participants use a minimum of two (2) of the following strategies to apply concepts learned through job sampling activities:
* Participation in at least two (2) group sessions to compare and contrast job sampling experiences with peers
* Building/updating the student's work experience portfolio
* Completing at least two (2) work-based learning journal entries to reflect on what has been learned through job sampling and identify goals for additional learning
* Developing a job networking plan for building on connections formed through the work-based learning experience
NOTE: Limited to participants who have recently participated in WBL job sampling milestones		Gain knowledge of job seeking skills.

Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Progress Report; Student Portfolio Work Sample

		WPR 12 - Work Skills Training (WBL 4)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 4  milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report

		WPR 13 -  Work Skills Training (WBL 5)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 5  milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report
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Workplace Readiness Training	




Combo

		Milestone Label: Combo1 - Condensed Pre-ETS Career Exploration & Skills Workshop		Repeatable?: 		Y

		Deliverable Statements		Related Pre-ETS Objectives		Documentation

		The Contractor shall arrange/coordinate a condensed Pre-ETS career exploration and skills workshop that provides the following:
* Career Interest Assessment and review of the student's interest testing results
* A minimum of one (1) of the following job exploration strategies: research local businesses to understand where people work in the community, employment services/human resources guest speaker, 
* Overview of postsecondary training options including types of postsecondary education,  programs of study, and postsecondary education entrance requirements
*Overview of self-advocacy topics including a minimum of two (2) of the following topics: self-awareness; communicating strengths, preferences, interests, and needs; disability disclosure; and requesting accommodations (education or employment)
* Facilitating the student in practicing self-advocacy topics using modeling and/or role play.
* Overview of workplace readiness skills including a minimum of two (2) of the following interpersonal and communication skills: taking responsibility; coping skills and managing emotions on the job; receiving and using constructive criticism and feedback; social media and the workplace; contributing at work; workplace customers and providing good customer service; and maintaining a quality reputation.
* The Contractor shall facilitate opportunities to practice interpersonal and communication skills through modeling and/or role play.
* Overview of workplace readiness skills including a minimum of two (2) of the following self-management skills: organization; time management; health and safety on the job; self-direction and staying on task; attention to detail; and critical thinking and problem-solving on the job 
*Overview of financial literacy concepts including a minimum of two (2) of the following topics: budgeting; career, lifestyle,and personal finance goals; spending choices (wants vs needs); credit; banking; borrowing money/loans; employee benefits; understanding a paycheck; income taxes; protecting your identity; disability benefits and work incentives
* Overview of Job Seeking Skills including a minimum of two (2) of the following job seeking skills topics: hard vs Soft Skills; networking (including social media); identifying job opportunities; understanding job postings; job search process; making employer contacts and following-up
* Arrange/coordinate a minimum of one of the following work-based learning experiences: Workplace Tour, Job shadow, Career guest speaker (employer/business), Informational Interview		*Explore career options and identify career pathways of interest.
*Uncover vocational interests using inventories.
*Understand the labor market including in-demand industries and occupations.
*Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.
*Develop student's knowledge of self.
*Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  
*Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.
*Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).
*Improve knowledge of accessing community supports and managing resources (financial literacy).
*Gain knowledge of job seeking skills.
*Learn from people currently practicing in the occupatoins and careers of interest to the student.		Progress Report; Student Work-Based Learning Reflection 
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Combination Milestone (Condensed/Camp Format)	
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Milestone LabelDeliverable StatementsRelated Pre-ETS ObjectivesRepeatableDocumentation

WPR 2 - Self-

Management 

Skills

The Contractor shall provide instruction on a 

minimum of four (4) of the following self-

management skills:

* Organization

* Time management

* Health and safety on the job

* Self-direction and staying on task

* Attention to detail

* Critical thinking and problem-solving on the 

job



The Contractor shall facilitate the student in 

practicing self-management skills using a 

minimum of one (1) of the following 

strategies:

* Using a self-management tool (e.g., 

planner, task list, etc.)

* Role play

* Demonstration/modeling

* Simulated work

Develop self-management and 

independent living skills required to 

engage in postsecondary education 

and/or employment (e.g., punctuality, 

time management, setting goals, meeting 

expectations).

YProgress Report

Workplace Readiness Training (cont'd)


Microsoft_Excel_Worksheet9.xlsx
WBL

		Work-Based Learning Experiences

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WBL 1 - Workplace Tour/Guest Speaker		The Contractor shall arrange unique work-based learning experience using a minimum of two (2) of the following strategies:
* Workplace Tour
* Job shadow
* Career guest speaker (employer/business)		Learn from people currently practicing in the occupations and careers of interest to the student.		Y		Progress Report

		WBL 2 - Informational Interview		The Contractor shall arrange/coordinate a minimum of one (1) informational interview with a community-based worker for the student to learn about the worker's career development path, training required to perform the job, previous work experience, job search strategies, and work functions/responsibilities.		Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.

Learn from people currently practicing in the occupations and careers of interest to the student.		Y		Progress Report;
Informational Interview Reflection

		WBL 3 - Six (6) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of six (6) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report



		Work-Based Learning Experiences (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WBL 4 - Thirty (30) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of thirty (30) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report

		WBL 5 - Sixty (60) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of sixty (60) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report
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Work-Based Learning Experiences	




JEC

		Job Exploration Counseling

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		JE 1 - Job Exploration Interview		The Contractor shall conduct a job exploration interview with the student to identify the student's stated interests, prior experience, career goals, challenges/needs, and career knowledge and produce a report summarizing the information.  		Explore career options and identify career pathways of interest.		N		Job Exploration Interview Summary

		JE 2 - Vocational Interest Assessment		The Contractor shall complete an assessment of the student's interests no more than once per academic year using a Division-approved career interest assessment and review the results with the student.		Explore career options and identify career pathways of interest.

Uncover vocational interests using inventories.		Y		Career Interest Report

		JE 3 - Career Awareness		The Contractor shall provide instruction on career awareness covering all of the following topics:
* Understanding job interests
* Understanding types of work settings, including self-employment or non-traditional employment options, and the impacts of one's values, temperaments, and preferences when choosing a career
* How to build career knowledge
* Building a future through career pathways/ladders 		Explore career options and identify career pathways of interest.

Learn about non-traditional employment options.		Y - Max 2		Progress Report















		Job Exploration Counseling (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		JE 4 - Career Research		The Contractor shall provide instruction on career clusters/industries and facilitate the student's exploration of these industries by a minimum of two (2) of the following strategies:
* Research of industries present in the student's local labor market
* Explore and analyze job listings to understand job requirements
* Research local businesses to understand where people work in the community
* Research careers of interest to the student using labor market information tools (e.g., O*Net) to identify career preparation, tasks, knowledge/abilities, wage, and career outlook information		Learn about new skills needed in the workplace and for specific jobs.

Understand the labor market including in-demand industries and occupations.		Y		Progress Report

		JE 5 - Guest Speaker/ Employment Agency Tour		The Contractor shall arrange/coordinate a minimum of one (1) of the following job exploration strategies:
* Employment services guest speaker (e.g., NC Works career advisor or a local human resources representative)
* In-person or virtual tour of NCWorks Career Center, Campus Career Center, or another employment agency		Learn about new skills needed in the workplace and for specific jobs.

Understand the labor market including in-demand industries and occupations.		Y		Progress Report
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Job Exploration Counseling	




PSE

		Counseling on Postsecondary Training Options

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		PSE 1 - Types of Postsecondary Education 		The Contractor shall provide instruction on all of the following topics:
* Types of postsecondary education
* Programs of study
* Postsecondary education entrance requirements		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.		N		Progress Report

		PSE 2 - Financial Aid		The Contractor shall provide instruction on financial aid options for postsecondary education and how to access this aid.		Increase awareness of financial resources for funding postsecondary education.		N		Progress Report

		PSE 3 - Disability Support Services		The Contractor shall provide instruction on college disability support services, emphasizing the difference between the secondary and postsecondary education settings.		Understand the role of disability support services and other resources to promote student success in the postsecondary education setting.		N		Progress Report

		PSE 4 - College Success Strategies		The Contractor shall provide instruction on college success strategies by covering all of the following topics:
* Educational Goal-Setting
* Accessing resources and requesting services
* Healthy campus living		Improve postsecondary education planning skills that result in increased postsecondary access and academic success.		N		Progress Report

		PSE 5 - Postsecondary Education Research		The Contractor shall facilitate the student's research of postsecondary education options that match the student's interests including costs of attendance, location, size, career placement assistance, and disability supports.		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.		Y		Progress Report











		Counseling on Postsecondary Training Options (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		PSE 6 - Educational Goal Plan		The Contractor shall facilitate the student in completing a postsecondary education goal plan with a minimum of two (2) action steps to prepare the student to engage in postsecondary education following high school. 		Improve postsecondary education planning skills that result in increased postsecondary access and academic success.		N		Progress Report; Postsecondary Education Goal Plan

		PSE 7 - Postsecondary Education Tour		The Contractor shall arrange/coordinate the student's exploration of postsecondary education options using a minimum of one (1) of the following strategies:
* In-person or Virtual tour of a postsecondary education institution
* Postsecondary education guest speaker session
* Postsecondary education student mentoring experience		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.

Understand the role of disability support services and other resources to promote student success in the postsecondary education setting.		Y		Progress Report
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Counseling on Postsecondary Education Options	




SA

		Instruction in Self-Advocacy

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		SA 1 - Rights and Responsibilities		The Contractor shall provide instruction in all of the following topics:
* Introduction to Self-Advocacy
* Rights and responsibilities in the education setting
* Rights and responsibilities in the employment setting		Develop student's knowledge of self.

Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  		N		Progress Report

		SA 2 - Self-Awareness, Disclosure, and Accommodations		The Contractor shall provide instruction on all of the following topics:
* Self-awareness
* Communicating strengths, preferences, interests, and needs
* Disability disclosure
* Requesting accommodations (education or employment)

The Contractor shall facilitate the student in practicing self-advocacy topics using modeling and/or role play.		Develop student's knowledge of self.

Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  		Y		Progress Report

		SA 3 - Self-Advocacy Goal Setting		The Contractor shall facilitate the student in developing a post-school goal plan that includes a minimum of two (2) self-advocacy action steps to prepare the student to have meaningful participation in the community.		Develop student's communication skills for asserting his/her own interests and desires.		Y		Progress Report; Self-Advocacy Goal Plan

		SA 4 - Student-Led Presentation		The Contractor shall facilitate the student in preparing a student-led presentation on the student's strengths, challenges, interests, and post-school goals to be presented to a group.		Develop student's communication skills for asserting his/her own interests and desires.

Build the student's leadership skills.		N		Progress Report; Student Presentation



		Instruction in Self-Advocacy (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		SA 5 - Leadership and Civic Responsibilities		The Contractor shall provide instruction on all of the following topics:
* Civic participation
* Leadership skills
* Being active in the community outside of the workplace

The Contractor shall arrange/coordinate a minimum of one (1) opportunity for the student to practice leadership skills, individually or as a group.		Build the student's leadership skills.		Y		Progress Report

		SA 6 - Peer Mentor Guest Speaker		The Contractor shall arrange/coordinate a peer mentor guest speaker who identifies as a person with a disability and who is a minimum of one (1) year out of high school and is employed in competitive, integrated employment and prepare the student to engage with the speaker about self-advocacy and leadership concepts.		Improve the student's knowledge of rights and responsibilities, including requesting disability-related accommodations in the education setting and workplace.  

Build the student's leadership skills.		Y		Progress Report



&"-,Bold"&14PRE-ETS STANDARD MILESTONE LIST
Instruction in Self-Advocacy	




WPR

		Workplace Readiness Training

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 1 - Intro to Interpersonal & Communication Skills		The Contractor shall provide instruction on all of the following interpersonal and communication skills:
* Positive attitude
* Teamwork and cooperation
* Professionalism
* Having perspective when communicating with coworkers and supervisors

The Contractor shall facilitate the student in practicing interpersonal and communication skills through modeling and/or role play.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.		Y		Progress Report





































		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 2 - Self-Management Skills		The Contractor shall provide instruction on a minimum of four (4) of the following self-management skills:
* Organization
* Time management
* Health and safety on the job
* Self-direction and staying on task
* Attention to detail
* Critical thinking and problem-solving on the job

The Contractor shall facilitate the student in practicing self-management skills using a minimum of one (1) of the following strategies:
* Using a self-management tool (e.g., planner, task list, etc.)
* Role play
* Demonstration/modeling
* Simulated work		Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Progress Report

























		Workplace Readiness Training (cont'd)

		WPR 3 - Applying Interpersonal and Communication Skills at Work		The Contractor shall provide instruction on a minimum of four (4) of the following interpersonal and communication skills:
* Taking responsibility
* Coping skills and managing emotions on the job
* Receiving and using constructive criticism and feedback
* Social media and the workplace
* Contributing at work
* Workplace customers and providing good customer service
* Maintaining a quality reputation

The Contractor shall facilitate opportunities to practice interpersonal and communication skills through modeling and/or role play.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.		Y		Progress Report

		WPR 4- Job Seeking Skills		The Contractor shall provide instruction on a minimum of four (4) of the following job seeking skills topics:
* Hard vs Soft Skills 
* Networking (including social media)
* Identifying job opportunities
* Understanding job postings
* Job search process
* Making employer contacts and following-up		Gain knowledge of job seeking skills.		Y		Progress Report







		Workplace Readiness Training (cont'd)

		WPR 5 - Independent Living Skills		The Contractor shall provide instruction on a minimum of three (3) of the following independent living skills topics:
* Health, hygiene, and appearance
* Navigating the community/travel training
* Community participation and work/life balance
* Civic rights and responsibities		Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).

Develop orientation and mobility skills that allow the student to better access the community for participation in postsecondary education or employment opportunities.		Y		Progress Report

		WPR 6 - Resume Development & Job Application		The Contractor shall provide instruction in a minimum of one (1) of the following topics:
* Completing job applications (including applicant tracking systems)
* Developing a resume

The Contractor shall facilitate the student in completing/updating a minimum of one (1) of the following:
* Sample job application
* Develop or update a resume (including a video resume)		Gain knowledge of job seeking skills.		Y - max 2		Progress Report; Sample Application or Resume

		WPR 7 - Job Interview Techniques		The Contractor shall provide instruction on job interview techniques.

The Contractor shall arrange/coordinate a minimum of one (1) mock interview conducted by a community/employer volunteer.		Gain knowledge of job seeking skills.		Y		Progress Report; Mock Interview Evaluation

		Workplace Readiness Training (cont'd)

		WPR 8 - Financial Literacy		The Contractor shall provide instruction in financial literacy on a minimum of six (6) of the following topics:
* Budgeting
* Career, lifestyle,and personal finance goals
* Spending choices (wants vs needs)
* Credit
* Banking
* Borrowing money/loans
* Employee benefits
* Understanding a paycheck
* Income taxes
* Protecting your identity
* Disability benefits and work incentives

The Contractor shall reinforce learning using a minimum of one (1) of the following strategies:
* Arrange/coordinate a financial literacy guest speaker
* Arrange/coordinate a financial literacy event (e.g., Reality Check)
* Facilitate the student in completing a financial literacy presentation outlining the student's financial goals achieved through employment		Improve knowledge of accessing community supports and managing resources (financial literacy).		Y		Progress Report

		WPR 9 - Employment Barrier Action Plan		The Contractor shall facilitate the student in developing a plan to address employment barriers that includes action steps to address a minimum of three employment barriers which may include but are not limited to the following:
* transportation to work
* equipment, supplies, uniform for work
* minimum experience requirements
* employment references
* managing public assistance		Improve knowledge of accessing community supports and managing resources (financial literacy).		N		Progress Report; Employment Barrier Action Plan

		WPR 10 - Work Skills Training (WBL 3)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 3 milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report

		WPR 11 - Workplace Readiness Peer Group		The Contractor shall facilitate a workplace readiness peer group through which participants use a minimum of two (2) of the following strategies to apply concepts learned through job sampling activities:
* Participation in at least two (2) group sessions to compare and contrast job sampling experiences with peers
* Building/updating the student's work experience portfolio
* Completing at least two (2) work-based learning journal entries to reflect on what has been learned through job sampling and identify goals for additional learning
* Developing a job networking plan for building on connections formed through the work-based learning experience
NOTE: Limited to participants who have recently participated in WBL job sampling milestones		Gain knowledge of job seeking skills.

Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Progress Report; Student Portfolio Work Sample

		WPR 12 - Work Skills Training (WBL 4)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 4  milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report

		WPR 13 -  Work Skills Training (WBL 5)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 5  milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report
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Workplace Readiness Training	




Combo

		Milestone Label: Combo1 - Condensed Pre-ETS Career Exploration & Skills Workshop		Repeatable?: 		Y

		Deliverable Statements		Related Pre-ETS Objectives		Documentation

		The Contractor shall arrange/coordinate a condensed Pre-ETS career exploration and skills workshop that provides the following:
* Career Interest Assessment and review of the student's interest testing results
* A minimum of one (1) of the following job exploration strategies: research local businesses to understand where people work in the community, employment services/human resources guest speaker, 
* Overview of postsecondary training options including types of postsecondary education,  programs of study, and postsecondary education entrance requirements
*Overview of self-advocacy topics including a minimum of two (2) of the following topics: self-awareness; communicating strengths, preferences, interests, and needs; disability disclosure; and requesting accommodations (education or employment)
* Facilitating the student in practicing self-advocacy topics using modeling and/or role play.
* Overview of workplace readiness skills including a minimum of two (2) of the following interpersonal and communication skills: taking responsibility; coping skills and managing emotions on the job; receiving and using constructive criticism and feedback; social media and the workplace; contributing at work; workplace customers and providing good customer service; and maintaining a quality reputation.
* The Contractor shall facilitate opportunities to practice interpersonal and communication skills through modeling and/or role play.
* Overview of workplace readiness skills including a minimum of two (2) of the following self-management skills: organization; time management; health and safety on the job; self-direction and staying on task; attention to detail; and critical thinking and problem-solving on the job 
*Overview of financial literacy concepts including a minimum of two (2) of the following topics: budgeting; career, lifestyle,and personal finance goals; spending choices (wants vs needs); credit; banking; borrowing money/loans; employee benefits; understanding a paycheck; income taxes; protecting your identity; disability benefits and work incentives
* Overview of Job Seeking Skills including a minimum of two (2) of the following job seeking skills topics: hard vs Soft Skills; networking (including social media); identifying job opportunities; understanding job postings; job search process; making employer contacts and following-up
* Arrange/coordinate a minimum of one of the following work-based learning experiences: Workplace Tour, Job shadow, Career guest speaker (employer/business), Informational Interview		*Explore career options and identify career pathways of interest.
*Uncover vocational interests using inventories.
*Understand the labor market including in-demand industries and occupations.
*Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.
*Develop student's knowledge of self.
*Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  
*Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.
*Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).
*Improve knowledge of accessing community supports and managing resources (financial literacy).
*Gain knowledge of job seeking skills.
*Learn from people currently practicing in the occupatoins and careers of interest to the student.		Progress Report; Student Work-Based Learning Reflection 
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WPR 3 - Applying 

Interpersonal 

and 

Communication 

Skills at Work

The Contractor shall provide instruction on a 

minimum of four (4) of the following 

interpersonal and communication skills:

* Taking responsibility

* Coping skills and managing emotions on 

the job

* Receiving and using constructive criticism 

and feedback

* Social media and the workplace

* Contributing at work

* Workplace customers and providing good 

customer service

* Maintaining a quality reputation



The Contractor shall facilitate opportunities 

to practice interpersonal and communication 

skills through modeling and/or role play.

Develop communication and 

interpersonal skills required to interact 

with supervisors and coworkers in the 

workplace.

YProgress Report

WPR 4- Job 

Seeking Skills

The Contractor shall provide instruction on a 

minimum of four (4) of the following job 

seeking skills topics:

* Hard vs Soft Skills 

* Networking (including social media)

* Identifying job opportunities

* Understanding job postings

* Job search process

* Making employer contacts and following-

up

Gain knowledge of job seeking skills.

YProgress Report

Workplace Readiness Training (cont'd)


Microsoft_Excel_Worksheet10.xlsx
WBL

		Work-Based Learning Experiences

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WBL 1 - Workplace Tour/Guest Speaker		The Contractor shall arrange unique work-based learning experience using a minimum of two (2) of the following strategies:
* Workplace Tour
* Job shadow
* Career guest speaker (employer/business)		Learn from people currently practicing in the occupations and careers of interest to the student.		Y		Progress Report

		WBL 2 - Informational Interview		The Contractor shall arrange/coordinate a minimum of one (1) informational interview with a community-based worker for the student to learn about the worker's career development path, training required to perform the job, previous work experience, job search strategies, and work functions/responsibilities.		Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.

Learn from people currently practicing in the occupations and careers of interest to the student.		Y		Progress Report;
Informational Interview Reflection

		WBL 3 - Six (6) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of six (6) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report



		Work-Based Learning Experiences (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WBL 4 - Thirty (30) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of thirty (30) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report

		WBL 5 - Sixty (60) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of sixty (60) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report



&"-,Bold"&14PRE-ETS STANDARD MILESTONE LIST
Work-Based Learning Experiences	




JEC

		Job Exploration Counseling

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		JE 1 - Job Exploration Interview		The Contractor shall conduct a job exploration interview with the student to identify the student's stated interests, prior experience, career goals, challenges/needs, and career knowledge and produce a report summarizing the information.  		Explore career options and identify career pathways of interest.		N		Job Exploration Interview Summary

		JE 2 - Vocational Interest Assessment		The Contractor shall complete an assessment of the student's interests no more than once per academic year using a Division-approved career interest assessment and review the results with the student.		Explore career options and identify career pathways of interest.

Uncover vocational interests using inventories.		Y		Career Interest Report

		JE 3 - Career Awareness		The Contractor shall provide instruction on career awareness covering all of the following topics:
* Understanding job interests
* Understanding types of work settings, including self-employment or non-traditional employment options, and the impacts of one's values, temperaments, and preferences when choosing a career
* How to build career knowledge
* Building a future through career pathways/ladders 		Explore career options and identify career pathways of interest.

Learn about non-traditional employment options.		Y - Max 2		Progress Report















		Job Exploration Counseling (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		JE 4 - Career Research		The Contractor shall provide instruction on career clusters/industries and facilitate the student's exploration of these industries by a minimum of two (2) of the following strategies:
* Research of industries present in the student's local labor market
* Explore and analyze job listings to understand job requirements
* Research local businesses to understand where people work in the community
* Research careers of interest to the student using labor market information tools (e.g., O*Net) to identify career preparation, tasks, knowledge/abilities, wage, and career outlook information		Learn about new skills needed in the workplace and for specific jobs.

Understand the labor market including in-demand industries and occupations.		Y		Progress Report

		JE 5 - Guest Speaker/ Employment Agency Tour		The Contractor shall arrange/coordinate a minimum of one (1) of the following job exploration strategies:
* Employment services guest speaker (e.g., NC Works career advisor or a local human resources representative)
* In-person or virtual tour of NCWorks Career Center, Campus Career Center, or another employment agency		Learn about new skills needed in the workplace and for specific jobs.

Understand the labor market including in-demand industries and occupations.		Y		Progress Report
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Job Exploration Counseling	




PSE

		Counseling on Postsecondary Training Options

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		PSE 1 - Types of Postsecondary Education 		The Contractor shall provide instruction on all of the following topics:
* Types of postsecondary education
* Programs of study
* Postsecondary education entrance requirements		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.		N		Progress Report

		PSE 2 - Financial Aid		The Contractor shall provide instruction on financial aid options for postsecondary education and how to access this aid.		Increase awareness of financial resources for funding postsecondary education.		N		Progress Report

		PSE 3 - Disability Support Services		The Contractor shall provide instruction on college disability support services, emphasizing the difference between the secondary and postsecondary education settings.		Understand the role of disability support services and other resources to promote student success in the postsecondary education setting.		N		Progress Report

		PSE 4 - College Success Strategies		The Contractor shall provide instruction on college success strategies by covering all of the following topics:
* Educational Goal-Setting
* Accessing resources and requesting services
* Healthy campus living		Improve postsecondary education planning skills that result in increased postsecondary access and academic success.		N		Progress Report

		PSE 5 - Postsecondary Education Research		The Contractor shall facilitate the student's research of postsecondary education options that match the student's interests including costs of attendance, location, size, career placement assistance, and disability supports.		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.		Y		Progress Report











		Counseling on Postsecondary Training Options (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		PSE 6 - Educational Goal Plan		The Contractor shall facilitate the student in completing a postsecondary education goal plan with a minimum of two (2) action steps to prepare the student to engage in postsecondary education following high school. 		Improve postsecondary education planning skills that result in increased postsecondary access and academic success.		N		Progress Report; Postsecondary Education Goal Plan

		PSE 7 - Postsecondary Education Tour		The Contractor shall arrange/coordinate the student's exploration of postsecondary education options using a minimum of one (1) of the following strategies:
* In-person or Virtual tour of a postsecondary education institution
* Postsecondary education guest speaker session
* Postsecondary education student mentoring experience		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.

Understand the role of disability support services and other resources to promote student success in the postsecondary education setting.		Y		Progress Report
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Counseling on Postsecondary Education Options	




SA

		Instruction in Self-Advocacy

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		SA 1 - Rights and Responsibilities		The Contractor shall provide instruction in all of the following topics:
* Introduction to Self-Advocacy
* Rights and responsibilities in the education setting
* Rights and responsibilities in the employment setting		Develop student's knowledge of self.

Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  		N		Progress Report

		SA 2 - Self-Awareness, Disclosure, and Accommodations		The Contractor shall provide instruction on all of the following topics:
* Self-awareness
* Communicating strengths, preferences, interests, and needs
* Disability disclosure
* Requesting accommodations (education or employment)

The Contractor shall facilitate the student in practicing self-advocacy topics using modeling and/or role play.		Develop student's knowledge of self.

Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  		Y		Progress Report

		SA 3 - Self-Advocacy Goal Setting		The Contractor shall facilitate the student in developing a post-school goal plan that includes a minimum of two (2) self-advocacy action steps to prepare the student to have meaningful participation in the community.		Develop student's communication skills for asserting his/her own interests and desires.		Y		Progress Report; Self-Advocacy Goal Plan

		SA 4 - Student-Led Presentation		The Contractor shall facilitate the student in preparing a student-led presentation on the student's strengths, challenges, interests, and post-school goals to be presented to a group.		Develop student's communication skills for asserting his/her own interests and desires.

Build the student's leadership skills.		N		Progress Report; Student Presentation



		Instruction in Self-Advocacy (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		SA 5 - Leadership and Civic Responsibilities		The Contractor shall provide instruction on all of the following topics:
* Civic participation
* Leadership skills
* Being active in the community outside of the workplace

The Contractor shall arrange/coordinate a minimum of one (1) opportunity for the student to practice leadership skills, individually or as a group.		Build the student's leadership skills.		Y		Progress Report

		SA 6 - Peer Mentor Guest Speaker		The Contractor shall arrange/coordinate a peer mentor guest speaker who identifies as a person with a disability and who is a minimum of one (1) year out of high school and is employed in competitive, integrated employment and prepare the student to engage with the speaker about self-advocacy and leadership concepts.		Improve the student's knowledge of rights and responsibilities, including requesting disability-related accommodations in the education setting and workplace.  

Build the student's leadership skills.		Y		Progress Report
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Instruction in Self-Advocacy	




WPR

		Workplace Readiness Training

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 1 - Intro to Interpersonal & Communication Skills		The Contractor shall provide instruction on all of the following interpersonal and communication skills:
* Positive attitude
* Teamwork and cooperation
* Professionalism
* Having perspective when communicating with coworkers and supervisors

The Contractor shall facilitate the student in practicing interpersonal and communication skills through modeling and/or role play.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.		Y		Progress Report





































		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 2 - Self-Management Skills		The Contractor shall provide instruction on a minimum of four (4) of the following self-management skills:
* Organization
* Time management
* Health and safety on the job
* Self-direction and staying on task
* Attention to detail
* Critical thinking and problem-solving on the job

The Contractor shall facilitate the student in practicing self-management skills using a minimum of one (1) of the following strategies:
* Using a self-management tool (e.g., planner, task list, etc.)
* Role play
* Demonstration/modeling
* Simulated work		Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Progress Report

























		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 3 - Applying Interpersonal and Communication Skills at Work		The Contractor shall provide instruction on a minimum of four (4) of the following interpersonal and communication skills:
* Taking responsibility
* Coping skills and managing emotions on the job
* Receiving and using constructive criticism and feedback
* Social media and the workplace
* Contributing at work
* Workplace customers and providing good customer service
* Maintaining a quality reputation

The Contractor shall facilitate opportunities to practice interpersonal and communication skills through modeling and/or role play.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.		Y		Progress Report

		WPR 4- Job Seeking Skills		The Contractor shall provide instruction on a minimum of four (4) of the following job seeking skills topics:
* Hard vs Soft Skills 
* Networking (including social media)
* Identifying job opportunities
* Understanding job postings
* Job search process
* Making employer contacts and following-up		Gain knowledge of job seeking skills.		Y		Progress Report







		Workplace Readiness Training (cont'd)

		WPR 5 - Independent Living Skills		The Contractor shall provide instruction on a minimum of three (3) of the following independent living skills topics:
* Health, hygiene, and appearance
* Navigating the community/travel training
* Community participation and work/life balance
* Civic rights and responsibities		Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).

Develop orientation and mobility skills that allow the student to better access the community for participation in postsecondary education or employment opportunities.		Y		Progress Report

		WPR 6 - Resume Development & Job Application		The Contractor shall provide instruction in a minimum of one (1) of the following topics:
* Completing job applications (including applicant tracking systems)
* Developing a resume

The Contractor shall facilitate the student in completing/updating a minimum of one (1) of the following:
* Sample job application
* Develop or update a resume (including a video resume)		Gain knowledge of job seeking skills.		Y - max 2		Progress Report; Sample Application or Resume

		WPR 7 - Job Interview Techniques		The Contractor shall provide instruction on job interview techniques.

The Contractor shall arrange/coordinate a minimum of one (1) mock interview conducted by a community/employer volunteer.		Gain knowledge of job seeking skills.		Y		Progress Report; Mock Interview Evaluation

		Workplace Readiness Training (cont'd)

		WPR 8 - Financial Literacy		The Contractor shall provide instruction in financial literacy on a minimum of six (6) of the following topics:
* Budgeting
* Career, lifestyle,and personal finance goals
* Spending choices (wants vs needs)
* Credit
* Banking
* Borrowing money/loans
* Employee benefits
* Understanding a paycheck
* Income taxes
* Protecting your identity
* Disability benefits and work incentives

The Contractor shall reinforce learning using a minimum of one (1) of the following strategies:
* Arrange/coordinate a financial literacy guest speaker
* Arrange/coordinate a financial literacy event (e.g., Reality Check)
* Facilitate the student in completing a financial literacy presentation outlining the student's financial goals achieved through employment		Improve knowledge of accessing community supports and managing resources (financial literacy).		Y		Progress Report

		WPR 9 - Employment Barrier Action Plan		The Contractor shall facilitate the student in developing a plan to address employment barriers that includes action steps to address a minimum of three employment barriers which may include but are not limited to the following:
* transportation to work
* equipment, supplies, uniform for work
* minimum experience requirements
* employment references
* managing public assistance		Improve knowledge of accessing community supports and managing resources (financial literacy).		N		Progress Report; Employment Barrier Action Plan

		WPR 10 - Work Skills Training (WBL 3)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 3 milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report

		WPR 11 - Workplace Readiness Peer Group		The Contractor shall facilitate a workplace readiness peer group through which participants use a minimum of two (2) of the following strategies to apply concepts learned through job sampling activities:
* Participation in at least two (2) group sessions to compare and contrast job sampling experiences with peers
* Building/updating the student's work experience portfolio
* Completing at least two (2) work-based learning journal entries to reflect on what has been learned through job sampling and identify goals for additional learning
* Developing a job networking plan for building on connections formed through the work-based learning experience
NOTE: Limited to participants who have recently participated in WBL job sampling milestones		Gain knowledge of job seeking skills.

Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Progress Report; Student Portfolio Work Sample

		WPR 12 - Work Skills Training (WBL 4)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 4  milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report

		WPR 13 -  Work Skills Training (WBL 5)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 5  milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report
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Workplace Readiness Training	




Combo

		Milestone Label: Combo1 - Condensed Pre-ETS Career Exploration & Skills Workshop		Repeatable?: 		Y

		Deliverable Statements		Related Pre-ETS Objectives		Documentation

		The Contractor shall arrange/coordinate a condensed Pre-ETS career exploration and skills workshop that provides the following:
* Career Interest Assessment and review of the student's interest testing results
* A minimum of one (1) of the following job exploration strategies: research local businesses to understand where people work in the community, employment services/human resources guest speaker, 
* Overview of postsecondary training options including types of postsecondary education,  programs of study, and postsecondary education entrance requirements
*Overview of self-advocacy topics including a minimum of two (2) of the following topics: self-awareness; communicating strengths, preferences, interests, and needs; disability disclosure; and requesting accommodations (education or employment)
* Facilitating the student in practicing self-advocacy topics using modeling and/or role play.
* Overview of workplace readiness skills including a minimum of two (2) of the following interpersonal and communication skills: taking responsibility; coping skills and managing emotions on the job; receiving and using constructive criticism and feedback; social media and the workplace; contributing at work; workplace customers and providing good customer service; and maintaining a quality reputation.
* The Contractor shall facilitate opportunities to practice interpersonal and communication skills through modeling and/or role play.
* Overview of workplace readiness skills including a minimum of two (2) of the following self-management skills: organization; time management; health and safety on the job; self-direction and staying on task; attention to detail; and critical thinking and problem-solving on the job 
*Overview of financial literacy concepts including a minimum of two (2) of the following topics: budgeting; career, lifestyle,and personal finance goals; spending choices (wants vs needs); credit; banking; borrowing money/loans; employee benefits; understanding a paycheck; income taxes; protecting your identity; disability benefits and work incentives
* Overview of Job Seeking Skills including a minimum of two (2) of the following job seeking skills topics: hard vs Soft Skills; networking (including social media); identifying job opportunities; understanding job postings; job search process; making employer contacts and following-up
* Arrange/coordinate a minimum of one of the following work-based learning experiences: Workplace Tour, Job shadow, Career guest speaker (employer/business), Informational Interview		*Explore career options and identify career pathways of interest.
*Uncover vocational interests using inventories.
*Understand the labor market including in-demand industries and occupations.
*Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.
*Develop student's knowledge of self.
*Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  
*Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.
*Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).
*Improve knowledge of accessing community supports and managing resources (financial literacy).
*Gain knowledge of job seeking skills.
*Learn from people currently practicing in the occupatoins and careers of interest to the student.		Progress Report; Student Work-Based Learning Reflection 



&"-,Bold"&14PRE-ETS STANDARD MILESTONE LIST
Combination Milestone (Condensed/Camp Format)	
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Milestone LabelDeliverable StatementsRelated Pre-ETS ObjectivesRepeatableDocumentation

WPR 5 - 

Independent 

Living Skills

The Contractor shall provide instruction on a 

minimum of three (3) of the following 

independent living skills topics:

* Health, hygiene, and appearance

* Navigating the community/travel training

* Community participation and work/life 

balance

* Civic rights and responsibities

Develop self-management and 

independent living skills required to 

engage in postsecondary education 

and/or employment (e.g., punctuality, 

time management, setting goals, meeting 

expectations).



Develop orientation and mobility skills 

that allow the student to better access 

the community for participation in 

postsecondary education or employment 

opportunities.

YProgress Report

WPR 6 - Resume 

Development & 

Job Application

The Contractor shall provide instruction in a 

minimum of one (1) of the following topics:

* Completing job applications (including 

applicant tracking systems)

* Developing a resume



The Contractor shall facilitate the student in 

completing/updating a minimum of one (1) 

of the following:

* Sample job application

* Develop or update a resume (including a 

video resume)

Gain knowledge of job seeking skills.

Y - max 2

Progress Report; Sample 

Application or Resume

Workplace Readiness Training (cont'd)


Microsoft_Excel_Worksheet11.xlsx
WBL

		Work-Based Learning Experiences

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WBL 1 - Workplace Tour/Guest Speaker		The Contractor shall arrange unique work-based learning experience using a minimum of two (2) of the following strategies:
* Workplace Tour
* Job shadow
* Career guest speaker (employer/business)		Learn from people currently practicing in the occupations and careers of interest to the student.		Y		Progress Report

		WBL 2 - Informational Interview		The Contractor shall arrange/coordinate a minimum of one (1) informational interview with a community-based worker for the student to learn about the worker's career development path, training required to perform the job, previous work experience, job search strategies, and work functions/responsibilities.		Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.

Learn from people currently practicing in the occupations and careers of interest to the student.		Y		Progress Report;
Informational Interview Reflection

		WBL 3 - Six (6) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of six (6) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report



		Work-Based Learning Experiences (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WBL 4 - Thirty (30) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of thirty (30) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report

		WBL 5 - Sixty (60) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of sixty (60) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report
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Work-Based Learning Experiences	




JEC

		Job Exploration Counseling

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		JE 1 - Job Exploration Interview		The Contractor shall conduct a job exploration interview with the student to identify the student's stated interests, prior experience, career goals, challenges/needs, and career knowledge and produce a report summarizing the information.  		Explore career options and identify career pathways of interest.		N		Job Exploration Interview Summary

		JE 2 - Vocational Interest Assessment		The Contractor shall complete an assessment of the student's interests no more than once per academic year using a Division-approved career interest assessment and review the results with the student.		Explore career options and identify career pathways of interest.

Uncover vocational interests using inventories.		Y		Career Interest Report

		JE 3 - Career Awareness		The Contractor shall provide instruction on career awareness covering all of the following topics:
* Understanding job interests
* Understanding types of work settings, including self-employment or non-traditional employment options, and the impacts of one's values, temperaments, and preferences when choosing a career
* How to build career knowledge
* Building a future through career pathways/ladders 		Explore career options and identify career pathways of interest.

Learn about non-traditional employment options.		Y - Max 2		Progress Report















		Job Exploration Counseling (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		JE 4 - Career Research		The Contractor shall provide instruction on career clusters/industries and facilitate the student's exploration of these industries by a minimum of two (2) of the following strategies:
* Research of industries present in the student's local labor market
* Explore and analyze job listings to understand job requirements
* Research local businesses to understand where people work in the community
* Research careers of interest to the student using labor market information tools (e.g., O*Net) to identify career preparation, tasks, knowledge/abilities, wage, and career outlook information		Learn about new skills needed in the workplace and for specific jobs.

Understand the labor market including in-demand industries and occupations.		Y		Progress Report

		JE 5 - Guest Speaker/ Employment Agency Tour		The Contractor shall arrange/coordinate a minimum of one (1) of the following job exploration strategies:
* Employment services guest speaker (e.g., NC Works career advisor or a local human resources representative)
* In-person or virtual tour of NCWorks Career Center, Campus Career Center, or another employment agency		Learn about new skills needed in the workplace and for specific jobs.

Understand the labor market including in-demand industries and occupations.		Y		Progress Report
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Job Exploration Counseling	




PSE

		Counseling on Postsecondary Training Options

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		PSE 1 - Types of Postsecondary Education 		The Contractor shall provide instruction on all of the following topics:
* Types of postsecondary education
* Programs of study
* Postsecondary education entrance requirements		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.		N		Progress Report

		PSE 2 - Financial Aid		The Contractor shall provide instruction on financial aid options for postsecondary education and how to access this aid.		Increase awareness of financial resources for funding postsecondary education.		N		Progress Report

		PSE 3 - Disability Support Services		The Contractor shall provide instruction on college disability support services, emphasizing the difference between the secondary and postsecondary education settings.		Understand the role of disability support services and other resources to promote student success in the postsecondary education setting.		N		Progress Report

		PSE 4 - College Success Strategies		The Contractor shall provide instruction on college success strategies by covering all of the following topics:
* Educational Goal-Setting
* Accessing resources and requesting services
* Healthy campus living		Improve postsecondary education planning skills that result in increased postsecondary access and academic success.		N		Progress Report

		PSE 5 - Postsecondary Education Research		The Contractor shall facilitate the student's research of postsecondary education options that match the student's interests including costs of attendance, location, size, career placement assistance, and disability supports.		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.		Y		Progress Report











		Counseling on Postsecondary Training Options (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		PSE 6 - Educational Goal Plan		The Contractor shall facilitate the student in completing a postsecondary education goal plan with a minimum of two (2) action steps to prepare the student to engage in postsecondary education following high school. 		Improve postsecondary education planning skills that result in increased postsecondary access and academic success.		N		Progress Report; Postsecondary Education Goal Plan

		PSE 7 - Postsecondary Education Tour		The Contractor shall arrange/coordinate the student's exploration of postsecondary education options using a minimum of one (1) of the following strategies:
* In-person or Virtual tour of a postsecondary education institution
* Postsecondary education guest speaker session
* Postsecondary education student mentoring experience		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.

Understand the role of disability support services and other resources to promote student success in the postsecondary education setting.		Y		Progress Report
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Counseling on Postsecondary Education Options	




SA

		Instruction in Self-Advocacy

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		SA 1 - Rights and Responsibilities		The Contractor shall provide instruction in all of the following topics:
* Introduction to Self-Advocacy
* Rights and responsibilities in the education setting
* Rights and responsibilities in the employment setting		Develop student's knowledge of self.

Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  		N		Progress Report

		SA 2 - Self-Awareness, Disclosure, and Accommodations		The Contractor shall provide instruction on all of the following topics:
* Self-awareness
* Communicating strengths, preferences, interests, and needs
* Disability disclosure
* Requesting accommodations (education or employment)

The Contractor shall facilitate the student in practicing self-advocacy topics using modeling and/or role play.		Develop student's knowledge of self.

Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  		Y		Progress Report

		SA 3 - Self-Advocacy Goal Setting		The Contractor shall facilitate the student in developing a post-school goal plan that includes a minimum of two (2) self-advocacy action steps to prepare the student to have meaningful participation in the community.		Develop student's communication skills for asserting his/her own interests and desires.		Y		Progress Report; Self-Advocacy Goal Plan

		SA 4 - Student-Led Presentation		The Contractor shall facilitate the student in preparing a student-led presentation on the student's strengths, challenges, interests, and post-school goals to be presented to a group.		Develop student's communication skills for asserting his/her own interests and desires.

Build the student's leadership skills.		N		Progress Report; Student Presentation



		Instruction in Self-Advocacy (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		SA 5 - Leadership and Civic Responsibilities		The Contractor shall provide instruction on all of the following topics:
* Civic participation
* Leadership skills
* Being active in the community outside of the workplace

The Contractor shall arrange/coordinate a minimum of one (1) opportunity for the student to practice leadership skills, individually or as a group.		Build the student's leadership skills.		Y		Progress Report

		SA 6 - Peer Mentor Guest Speaker		The Contractor shall arrange/coordinate a peer mentor guest speaker who identifies as a person with a disability and who is a minimum of one (1) year out of high school and is employed in competitive, integrated employment and prepare the student to engage with the speaker about self-advocacy and leadership concepts.		Improve the student's knowledge of rights and responsibilities, including requesting disability-related accommodations in the education setting and workplace.  

Build the student's leadership skills.		Y		Progress Report
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Instruction in Self-Advocacy	




WPR

		Workplace Readiness Training

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 1 - Intro to Interpersonal & Communication Skills		The Contractor shall provide instruction on all of the following interpersonal and communication skills:
* Positive attitude
* Teamwork and cooperation
* Professionalism
* Having perspective when communicating with coworkers and supervisors

The Contractor shall facilitate the student in practicing interpersonal and communication skills through modeling and/or role play.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.		Y		Progress Report





































		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 2 - Self-Management Skills		The Contractor shall provide instruction on a minimum of four (4) of the following self-management skills:
* Organization
* Time management
* Health and safety on the job
* Self-direction and staying on task
* Attention to detail
* Critical thinking and problem-solving on the job

The Contractor shall facilitate the student in practicing self-management skills using a minimum of one (1) of the following strategies:
* Using a self-management tool (e.g., planner, task list, etc.)
* Role play
* Demonstration/modeling
* Simulated work		Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Progress Report

























		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 3 - Applying Interpersonal and Communication Skills at Work		The Contractor shall provide instruction on a minimum of four (4) of the following interpersonal and communication skills:
* Taking responsibility
* Coping skills and managing emotions on the job
* Receiving and using constructive criticism and feedback
* Social media and the workplace
* Contributing at work
* Workplace customers and providing good customer service
* Maintaining a quality reputation

The Contractor shall facilitate opportunities to practice interpersonal and communication skills through modeling and/or role play.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.		Y		Progress Report

		WPR 4- Job Seeking Skills		The Contractor shall provide instruction on a minimum of four (4) of the following job seeking skills topics:
* Hard vs Soft Skills 
* Networking (including social media)
* Identifying job opportunities
* Understanding job postings
* Job search process
* Making employer contacts and following-up		Gain knowledge of job seeking skills.		Y		Progress Report







		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 5 - Independent Living Skills		The Contractor shall provide instruction on a minimum of three (3) of the following independent living skills topics:
* Health, hygiene, and appearance
* Navigating the community/travel training
* Community participation and work/life balance
* Civic rights and responsibities		Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).

Develop orientation and mobility skills that allow the student to better access the community for participation in postsecondary education or employment opportunities.		Y		Progress Report

		WPR 6 - Resume Development & Job Application		The Contractor shall provide instruction in a minimum of one (1) of the following topics:
* Completing job applications (including applicant tracking systems)
* Developing a resume

The Contractor shall facilitate the student in completing/updating a minimum of one (1) of the following:
* Sample job application
* Develop or update a resume (including a video resume)		Gain knowledge of job seeking skills.		Y - max 2		Progress Report; Sample Application or Resume





		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 7 - Job Interview Techniques		The Contractor shall provide instruction on job interview techniques.

The Contractor shall arrange/coordinate a minimum of one (1) mock interview conducted by a community/employer volunteer.		Gain knowledge of job seeking skills.		Y		Progress Report; Mock Interview Evaluation













































		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 8 - Financial Literacy		The Contractor shall provide instruction in financial literacy on a minimum of six (6) of the following topics:
* Budgeting
* Career, lifestyle,and personal finance goals
* Spending choices (wants vs needs)
* Credit
* Banking
* Borrowing money/loans
* Employee benefits
* Understanding a paycheck
* Income taxes
* Protecting your identity
* Disability benefits and work incentives

The Contractor shall reinforce learning using a minimum of one (1) of the following strategies:
* Arrange/coordinate a financial literacy guest speaker
* Arrange/coordinate a financial literacy event (e.g., Reality Check)
* Facilitate the student in completing a financial literacy presentation outlining the student's financial goals achieved through employment		Improve knowledge of accessing community supports and managing resources (financial literacy).		Y		Progress Report





		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 9 - Employment Barrier Action Plan		The Contractor shall facilitate the student in developing a plan to address employment barriers that includes action steps to address a minimum of three employment barriers which may include but are not limited to the following:
* transportation to work
* equipment, supplies, uniform for work
* minimum experience requirements
* employment references
* managing public assistance		Improve knowledge of accessing community supports and managing resources (financial literacy).		N		Progress Report; Employment Barrier Action Plan

		WPR 10 - Work Skills Training (WBL 3)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 3 milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report















		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 11 - Workplace Readiness Peer Group		The Contractor shall facilitate a workplace readiness peer group through which participants use a minimum of two (2) of the following strategies to apply concepts learned through job sampling activities:
* Participation in at least two (2) group sessions to compare and contrast job sampling experiences with peers
* Building/updating the student's work experience portfolio
* Completing at least two (2) work-based learning journal entries to reflect on what has been learned through job sampling and identify goals for additional learning
* Developing a job networking plan for building on connections formed through the work-based learning experience
NOTE: Limited to participants who have recently participated in WBL job sampling milestones		Gain knowledge of job seeking skills.

Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Progress Report; Student Portfolio Work Sample





















		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 12 - Work Skills Training (WBL 4)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 4  milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report

		WPR 13 -  Work Skills Training (WBL 5)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 5  milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report
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Workplace Readiness Training	




Combo

		Milestone Label: Combo1 - Condensed Pre-ETS Career Exploration & Skills Workshop		Repeatable?: 		Y

		Deliverable Statements		Related Pre-ETS Objectives		Documentation

		The Contractor shall arrange/coordinate a condensed Pre-ETS career exploration and skills workshop that provides the following:
* Career Interest Assessment and review of the student's interest testing results
* A minimum of one (1) of the following job exploration strategies: research local businesses to understand where people work in the community, employment services/human resources guest speaker, 
* Overview of postsecondary training options including types of postsecondary education,  programs of study, and postsecondary education entrance requirements
*Overview of self-advocacy topics including a minimum of two (2) of the following topics: self-awareness; communicating strengths, preferences, interests, and needs; disability disclosure; and requesting accommodations (education or employment)
* Facilitating the student in practicing self-advocacy topics using modeling and/or role play.
* Overview of workplace readiness skills including a minimum of two (2) of the following interpersonal and communication skills: taking responsibility; coping skills and managing emotions on the job; receiving and using constructive criticism and feedback; social media and the workplace; contributing at work; workplace customers and providing good customer service; and maintaining a quality reputation.
* The Contractor shall facilitate opportunities to practice interpersonal and communication skills through modeling and/or role play.
* Overview of workplace readiness skills including a minimum of two (2) of the following self-management skills: organization; time management; health and safety on the job; self-direction and staying on task; attention to detail; and critical thinking and problem-solving on the job 
*Overview of financial literacy concepts including a minimum of two (2) of the following topics: budgeting; career, lifestyle,and personal finance goals; spending choices (wants vs needs); credit; banking; borrowing money/loans; employee benefits; understanding a paycheck; income taxes; protecting your identity; disability benefits and work incentives
* Overview of Job Seeking Skills including a minimum of two (2) of the following job seeking skills topics: hard vs Soft Skills; networking (including social media); identifying job opportunities; understanding job postings; job search process; making employer contacts and following-up
* Arrange/coordinate a minimum of one of the following work-based learning experiences: Workplace Tour, Job shadow, Career guest speaker (employer/business), Informational Interview		*Explore career options and identify career pathways of interest.
*Uncover vocational interests using inventories.
*Understand the labor market including in-demand industries and occupations.
*Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.
*Develop student's knowledge of self.
*Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  
*Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.
*Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).
*Improve knowledge of accessing community supports and managing resources (financial literacy).
*Gain knowledge of job seeking skills.
*Learn from people currently practicing in the occupatoins and careers of interest to the student.		Progress Report; Student Work-Based Learning Reflection 
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Combination Milestone (Condensed/Camp Format)	
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Milestone LabelDeliverable StatementsRelated Pre-ETS ObjectivesRepeatableDocumentation

WPR 7 - Job 

Interview 

Techniques

The Contractor shall provide instruction on 

job interview techniques.



The Contractor shall arrange/coordinate a 

minimum of one (1) mock interview 

conducted by a community/employer 

volunteer.

Gain knowledge of job seeking skills.

Y

Progress Report; Mock 

Interview Evaluation

Workplace Readiness Training (cont'd)
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WBL

		Work-Based Learning Experiences

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WBL 1 - Workplace Tour/Guest Speaker		The Contractor shall arrange unique work-based learning experience using a minimum of two (2) of the following strategies:
* Workplace Tour
* Job shadow
* Career guest speaker (employer/business)		Learn from people currently practicing in the occupations and careers of interest to the student.		Y		Progress Report

		WBL 2 - Informational Interview		The Contractor shall arrange/coordinate a minimum of one (1) informational interview with a community-based worker for the student to learn about the worker's career development path, training required to perform the job, previous work experience, job search strategies, and work functions/responsibilities.		Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.

Learn from people currently practicing in the occupations and careers of interest to the student.		Y		Progress Report;
Informational Interview Reflection

		WBL 3 - Six (6) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of six (6) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report



		Work-Based Learning Experiences (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WBL 4 - Thirty (30) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of thirty (30) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report

		WBL 5 - Sixty (60) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of sixty (60) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report
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Work-Based Learning Experiences	




JEC

		Job Exploration Counseling

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		JE 1 - Job Exploration Interview		The Contractor shall conduct a job exploration interview with the student to identify the student's stated interests, prior experience, career goals, challenges/needs, and career knowledge and produce a report summarizing the information.  		Explore career options and identify career pathways of interest.		N		Job Exploration Interview Summary

		JE 2 - Vocational Interest Assessment		The Contractor shall complete an assessment of the student's interests no more than once per academic year using a Division-approved career interest assessment and review the results with the student.		Explore career options and identify career pathways of interest.

Uncover vocational interests using inventories.		Y		Career Interest Report

		JE 3 - Career Awareness		The Contractor shall provide instruction on career awareness covering all of the following topics:
* Understanding job interests
* Understanding types of work settings, including self-employment or non-traditional employment options, and the impacts of one's values, temperaments, and preferences when choosing a career
* How to build career knowledge
* Building a future through career pathways/ladders 		Explore career options and identify career pathways of interest.

Learn about non-traditional employment options.		Y - Max 2		Progress Report















		Job Exploration Counseling (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		JE 4 - Career Research		The Contractor shall provide instruction on career clusters/industries and facilitate the student's exploration of these industries by a minimum of two (2) of the following strategies:
* Research of industries present in the student's local labor market
* Explore and analyze job listings to understand job requirements
* Research local businesses to understand where people work in the community
* Research careers of interest to the student using labor market information tools (e.g., O*Net) to identify career preparation, tasks, knowledge/abilities, wage, and career outlook information		Learn about new skills needed in the workplace and for specific jobs.

Understand the labor market including in-demand industries and occupations.		Y		Progress Report

		JE 5 - Guest Speaker/ Employment Agency Tour		The Contractor shall arrange/coordinate a minimum of one (1) of the following job exploration strategies:
* Employment services guest speaker (e.g., NC Works career advisor or a local human resources representative)
* In-person or virtual tour of NCWorks Career Center, Campus Career Center, or another employment agency		Learn about new skills needed in the workplace and for specific jobs.

Understand the labor market including in-demand industries and occupations.		Y		Progress Report
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Job Exploration Counseling	




PSE

		Counseling on Postsecondary Training Options

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		PSE 1 - Types of Postsecondary Education 		The Contractor shall provide instruction on all of the following topics:
* Types of postsecondary education
* Programs of study
* Postsecondary education entrance requirements		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.		N		Progress Report

		PSE 2 - Financial Aid		The Contractor shall provide instruction on financial aid options for postsecondary education and how to access this aid.		Increase awareness of financial resources for funding postsecondary education.		N		Progress Report

		PSE 3 - Disability Support Services		The Contractor shall provide instruction on college disability support services, emphasizing the difference between the secondary and postsecondary education settings.		Understand the role of disability support services and other resources to promote student success in the postsecondary education setting.		N		Progress Report

		PSE 4 - College Success Strategies		The Contractor shall provide instruction on college success strategies by covering all of the following topics:
* Educational Goal-Setting
* Accessing resources and requesting services
* Healthy campus living		Improve postsecondary education planning skills that result in increased postsecondary access and academic success.		N		Progress Report

		PSE 5 - Postsecondary Education Research		The Contractor shall facilitate the student's research of postsecondary education options that match the student's interests including costs of attendance, location, size, career placement assistance, and disability supports.		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.		Y		Progress Report











		Counseling on Postsecondary Training Options (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		PSE 6 - Educational Goal Plan		The Contractor shall facilitate the student in completing a postsecondary education goal plan with a minimum of two (2) action steps to prepare the student to engage in postsecondary education following high school. 		Improve postsecondary education planning skills that result in increased postsecondary access and academic success.		N		Progress Report; Postsecondary Education Goal Plan

		PSE 7 - Postsecondary Education Tour		The Contractor shall arrange/coordinate the student's exploration of postsecondary education options using a minimum of one (1) of the following strategies:
* In-person or Virtual tour of a postsecondary education institution
* Postsecondary education guest speaker session
* Postsecondary education student mentoring experience		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.

Understand the role of disability support services and other resources to promote student success in the postsecondary education setting.		Y		Progress Report
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Counseling on Postsecondary Education Options	




SA

		Instruction in Self-Advocacy

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		SA 1 - Rights and Responsibilities		The Contractor shall provide instruction in all of the following topics:
* Introduction to Self-Advocacy
* Rights and responsibilities in the education setting
* Rights and responsibilities in the employment setting		Develop student's knowledge of self.

Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  		N		Progress Report

		SA 2 - Self-Awareness, Disclosure, and Accommodations		The Contractor shall provide instruction on all of the following topics:
* Self-awareness
* Communicating strengths, preferences, interests, and needs
* Disability disclosure
* Requesting accommodations (education or employment)

The Contractor shall facilitate the student in practicing self-advocacy topics using modeling and/or role play.		Develop student's knowledge of self.

Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  		Y		Progress Report

		SA 3 - Self-Advocacy Goal Setting		The Contractor shall facilitate the student in developing a post-school goal plan that includes a minimum of two (2) self-advocacy action steps to prepare the student to have meaningful participation in the community.		Develop student's communication skills for asserting his/her own interests and desires.		Y		Progress Report; Self-Advocacy Goal Plan

		SA 4 - Student-Led Presentation		The Contractor shall facilitate the student in preparing a student-led presentation on the student's strengths, challenges, interests, and post-school goals to be presented to a group.		Develop student's communication skills for asserting his/her own interests and desires.

Build the student's leadership skills.		N		Progress Report; Student Presentation



		Instruction in Self-Advocacy (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		SA 5 - Leadership and Civic Responsibilities		The Contractor shall provide instruction on all of the following topics:
* Civic participation
* Leadership skills
* Being active in the community outside of the workplace

The Contractor shall arrange/coordinate a minimum of one (1) opportunity for the student to practice leadership skills, individually or as a group.		Build the student's leadership skills.		Y		Progress Report

		SA 6 - Peer Mentor Guest Speaker		The Contractor shall arrange/coordinate a peer mentor guest speaker who identifies as a person with a disability and who is a minimum of one (1) year out of high school and is employed in competitive, integrated employment and prepare the student to engage with the speaker about self-advocacy and leadership concepts.		Improve the student's knowledge of rights and responsibilities, including requesting disability-related accommodations in the education setting and workplace.  

Build the student's leadership skills.		Y		Progress Report
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Instruction in Self-Advocacy	




WPR

		Workplace Readiness Training

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 1 - Intro to Interpersonal & Communication Skills		The Contractor shall provide instruction on all of the following interpersonal and communication skills:
* Positive attitude
* Teamwork and cooperation
* Professionalism
* Having perspective when communicating with coworkers and supervisors

The Contractor shall facilitate the student in practicing interpersonal and communication skills through modeling and/or role play.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.		Y		Progress Report





































		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 2 - Self-Management Skills		The Contractor shall provide instruction on a minimum of four (4) of the following self-management skills:
* Organization
* Time management
* Health and safety on the job
* Self-direction and staying on task
* Attention to detail
* Critical thinking and problem-solving on the job

The Contractor shall facilitate the student in practicing self-management skills using a minimum of one (1) of the following strategies:
* Using a self-management tool (e.g., planner, task list, etc.)
* Role play
* Demonstration/modeling
* Simulated work		Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Progress Report

























		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 3 - Applying Interpersonal and Communication Skills at Work		The Contractor shall provide instruction on a minimum of four (4) of the following interpersonal and communication skills:
* Taking responsibility
* Coping skills and managing emotions on the job
* Receiving and using constructive criticism and feedback
* Social media and the workplace
* Contributing at work
* Workplace customers and providing good customer service
* Maintaining a quality reputation

The Contractor shall facilitate opportunities to practice interpersonal and communication skills through modeling and/or role play.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.		Y		Progress Report

		WPR 4- Job Seeking Skills		The Contractor shall provide instruction on a minimum of four (4) of the following job seeking skills topics:
* Hard vs Soft Skills 
* Networking (including social media)
* Identifying job opportunities
* Understanding job postings
* Job search process
* Making employer contacts and following-up		Gain knowledge of job seeking skills.		Y		Progress Report







		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 5 - Independent Living Skills		The Contractor shall provide instruction on a minimum of three (3) of the following independent living skills topics:
* Health, hygiene, and appearance
* Navigating the community/travel training
* Community participation and work/life balance
* Civic rights and responsibities		Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).

Develop orientation and mobility skills that allow the student to better access the community for participation in postsecondary education or employment opportunities.		Y		Progress Report

		WPR 6 - Resume Development & Job Application		The Contractor shall provide instruction in a minimum of one (1) of the following topics:
* Completing job applications (including applicant tracking systems)
* Developing a resume

The Contractor shall facilitate the student in completing/updating a minimum of one (1) of the following:
* Sample job application
* Develop or update a resume (including a video resume)		Gain knowledge of job seeking skills.		Y - max 2		Progress Report; Sample Application or Resume





		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 7 - Job Interview Techniques		The Contractor shall provide instruction on job interview techniques.

The Contractor shall arrange/coordinate a minimum of one (1) mock interview conducted by a community/employer volunteer.		Gain knowledge of job seeking skills.		Y		Progress Report; Mock Interview Evaluation













































		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 8 - Financial Literacy		The Contractor shall provide instruction in financial literacy on a minimum of six (6) of the following topics:
* Budgeting
* Career, lifestyle,and personal finance goals
* Spending choices (wants vs needs)
* Credit
* Banking
* Borrowing money/loans
* Employee benefits
* Understanding a paycheck
* Income taxes
* Protecting your identity
* Disability benefits and work incentives

The Contractor shall reinforce learning using a minimum of one (1) of the following strategies:
* Arrange/coordinate a financial literacy guest speaker
* Arrange/coordinate a financial literacy event (e.g., Reality Check)
* Facilitate the student in completing a financial literacy presentation outlining the student's financial goals achieved through employment		Improve knowledge of accessing community supports and managing resources (financial literacy).		Y		Progress Report

		WPR 9 - Employment Barrier Action Plan		The Contractor shall facilitate the student in developing a plan to address employment barriers that includes action steps to address a minimum of three employment barriers which may include but are not limited to the following:
* transportation to work
* equipment, supplies, uniform for work
* minimum experience requirements
* employment references
* managing public assistance		Improve knowledge of accessing community supports and managing resources (financial literacy).		N		Progress Report; Employment Barrier Action Plan

		WPR 10 - Work Skills Training (WBL 3)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 3 milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report

		WPR 11 - Workplace Readiness Peer Group		The Contractor shall facilitate a workplace readiness peer group through which participants use a minimum of two (2) of the following strategies to apply concepts learned through job sampling activities:
* Participation in at least two (2) group sessions to compare and contrast job sampling experiences with peers
* Building/updating the student's work experience portfolio
* Completing at least two (2) work-based learning journal entries to reflect on what has been learned through job sampling and identify goals for additional learning
* Developing a job networking plan for building on connections formed through the work-based learning experience
NOTE: Limited to participants who have recently participated in WBL job sampling milestones		Gain knowledge of job seeking skills.

Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Progress Report; Student Portfolio Work Sample

		WPR 12 - Work Skills Training (WBL 4)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 4  milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report

		WPR 13 -  Work Skills Training (WBL 5)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 5  milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report
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Workplace Readiness Training	




Combo

		Milestone Label: Combo1 - Condensed Pre-ETS Career Exploration & Skills Workshop		Repeatable?: 		Y

		Deliverable Statements		Related Pre-ETS Objectives		Documentation

		The Contractor shall arrange/coordinate a condensed Pre-ETS career exploration and skills workshop that provides the following:
* Career Interest Assessment and review of the student's interest testing results
* A minimum of one (1) of the following job exploration strategies: research local businesses to understand where people work in the community, employment services/human resources guest speaker, 
* Overview of postsecondary training options including types of postsecondary education,  programs of study, and postsecondary education entrance requirements
*Overview of self-advocacy topics including a minimum of two (2) of the following topics: self-awareness; communicating strengths, preferences, interests, and needs; disability disclosure; and requesting accommodations (education or employment)
* Facilitating the student in practicing self-advocacy topics using modeling and/or role play.
* Overview of workplace readiness skills including a minimum of two (2) of the following interpersonal and communication skills: taking responsibility; coping skills and managing emotions on the job; receiving and using constructive criticism and feedback; social media and the workplace; contributing at work; workplace customers and providing good customer service; and maintaining a quality reputation.
* The Contractor shall facilitate opportunities to practice interpersonal and communication skills through modeling and/or role play.
* Overview of workplace readiness skills including a minimum of two (2) of the following self-management skills: organization; time management; health and safety on the job; self-direction and staying on task; attention to detail; and critical thinking and problem-solving on the job 
*Overview of financial literacy concepts including a minimum of two (2) of the following topics: budgeting; career, lifestyle,and personal finance goals; spending choices (wants vs needs); credit; banking; borrowing money/loans; employee benefits; understanding a paycheck; income taxes; protecting your identity; disability benefits and work incentives
* Overview of Job Seeking Skills including a minimum of two (2) of the following job seeking skills topics: hard vs Soft Skills; networking (including social media); identifying job opportunities; understanding job postings; job search process; making employer contacts and following-up
* Arrange/coordinate a minimum of one of the following work-based learning experiences: Workplace Tour, Job shadow, Career guest speaker (employer/business), Informational Interview		*Explore career options and identify career pathways of interest.
*Uncover vocational interests using inventories.
*Understand the labor market including in-demand industries and occupations.
*Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.
*Develop student's knowledge of self.
*Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  
*Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.
*Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).
*Improve knowledge of accessing community supports and managing resources (financial literacy).
*Gain knowledge of job seeking skills.
*Learn from people currently practicing in the occupatoins and careers of interest to the student.		Progress Report; Student Work-Based Learning Reflection 



&"-,Bold"&14PRE-ETS STANDARD MILESTONE LIST
Combination Milestone (Condensed/Camp Format)	
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Milestone LabelDeliverable StatementsRelated Pre-ETS ObjectivesRepeatableDocumentation

WPR 8 - Financial 

Literacy

The Contractor shall provide instruction in 

financial literacy on a minimum of six (6) of 

the following topics:

* Budgeting

* Career, lifestyle,and personal finance goals

* Spending choices (wants vs needs)

* Credit

* Banking

* Borrowing money/loans

* Employee benefits

* Understanding a paycheck

* Income taxes

* Protecting your identity

* Disability benefits and work incentives



The Contractor shall reinforce learning using 

a minimum of one (1) of the following 

strategies:

* Arrange/coordinate a financial literacy 

guest speaker

* Arrange/coordinate a financial literacy 

event (e.g., Reality Check)

* Facilitate the student in completing a 

financial literacy presentation outlining the 

student's financial goals achieved through 

employment

Improve knowledge of accessing 

community supports and managing 

resources (financial literacy).

YProgress Report

Workplace Readiness Training (cont'd)


Microsoft_Excel_Worksheet13.xlsx
WBL

		Work-Based Learning Experiences

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WBL 1 - Workplace Tour/Guest Speaker		The Contractor shall arrange unique work-based learning experience using a minimum of two (2) of the following strategies:
* Workplace Tour
* Job shadow
* Career guest speaker (employer/business)		Learn from people currently practicing in the occupations and careers of interest to the student.		Y		Progress Report

		WBL 2 - Informational Interview		The Contractor shall arrange/coordinate a minimum of one (1) informational interview with a community-based worker for the student to learn about the worker's career development path, training required to perform the job, previous work experience, job search strategies, and work functions/responsibilities.		Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.

Learn from people currently practicing in the occupations and careers of interest to the student.		Y		Progress Report;
Informational Interview Reflection

		WBL 3 - Six (6) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of six (6) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report



		Work-Based Learning Experiences (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WBL 4 - Thirty (30) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of thirty (30) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report

		WBL 5 - Sixty (60) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of sixty (60) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report
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Work-Based Learning Experiences	




JEC

		Job Exploration Counseling

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		JE 1 - Job Exploration Interview		The Contractor shall conduct a job exploration interview with the student to identify the student's stated interests, prior experience, career goals, challenges/needs, and career knowledge and produce a report summarizing the information.  		Explore career options and identify career pathways of interest.		N		Job Exploration Interview Summary

		JE 2 - Vocational Interest Assessment		The Contractor shall complete an assessment of the student's interests no more than once per academic year using a Division-approved career interest assessment and review the results with the student.		Explore career options and identify career pathways of interest.

Uncover vocational interests using inventories.		Y		Career Interest Report

		JE 3 - Career Awareness		The Contractor shall provide instruction on career awareness covering all of the following topics:
* Understanding job interests
* Understanding types of work settings, including self-employment or non-traditional employment options, and the impacts of one's values, temperaments, and preferences when choosing a career
* How to build career knowledge
* Building a future through career pathways/ladders 		Explore career options and identify career pathways of interest.

Learn about non-traditional employment options.		Y - Max 2		Progress Report















		Job Exploration Counseling (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		JE 4 - Career Research		The Contractor shall provide instruction on career clusters/industries and facilitate the student's exploration of these industries by a minimum of two (2) of the following strategies:
* Research of industries present in the student's local labor market
* Explore and analyze job listings to understand job requirements
* Research local businesses to understand where people work in the community
* Research careers of interest to the student using labor market information tools (e.g., O*Net) to identify career preparation, tasks, knowledge/abilities, wage, and career outlook information		Learn about new skills needed in the workplace and for specific jobs.

Understand the labor market including in-demand industries and occupations.		Y		Progress Report

		JE 5 - Guest Speaker/ Employment Agency Tour		The Contractor shall arrange/coordinate a minimum of one (1) of the following job exploration strategies:
* Employment services guest speaker (e.g., NC Works career advisor or a local human resources representative)
* In-person or virtual tour of NCWorks Career Center, Campus Career Center, or another employment agency		Learn about new skills needed in the workplace and for specific jobs.

Understand the labor market including in-demand industries and occupations.		Y		Progress Report
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Job Exploration Counseling	




PSE

		Counseling on Postsecondary Training Options

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		PSE 1 - Types of Postsecondary Education 		The Contractor shall provide instruction on all of the following topics:
* Types of postsecondary education
* Programs of study
* Postsecondary education entrance requirements		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.		N		Progress Report

		PSE 2 - Financial Aid		The Contractor shall provide instruction on financial aid options for postsecondary education and how to access this aid.		Increase awareness of financial resources for funding postsecondary education.		N		Progress Report

		PSE 3 - Disability Support Services		The Contractor shall provide instruction on college disability support services, emphasizing the difference between the secondary and postsecondary education settings.		Understand the role of disability support services and other resources to promote student success in the postsecondary education setting.		N		Progress Report

		PSE 4 - College Success Strategies		The Contractor shall provide instruction on college success strategies by covering all of the following topics:
* Educational Goal-Setting
* Accessing resources and requesting services
* Healthy campus living		Improve postsecondary education planning skills that result in increased postsecondary access and academic success.		N		Progress Report

		PSE 5 - Postsecondary Education Research		The Contractor shall facilitate the student's research of postsecondary education options that match the student's interests including costs of attendance, location, size, career placement assistance, and disability supports.		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.		Y		Progress Report











		Counseling on Postsecondary Training Options (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		PSE 6 - Educational Goal Plan		The Contractor shall facilitate the student in completing a postsecondary education goal plan with a minimum of two (2) action steps to prepare the student to engage in postsecondary education following high school. 		Improve postsecondary education planning skills that result in increased postsecondary access and academic success.		N		Progress Report; Postsecondary Education Goal Plan

		PSE 7 - Postsecondary Education Tour		The Contractor shall arrange/coordinate the student's exploration of postsecondary education options using a minimum of one (1) of the following strategies:
* In-person or Virtual tour of a postsecondary education institution
* Postsecondary education guest speaker session
* Postsecondary education student mentoring experience		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.

Understand the role of disability support services and other resources to promote student success in the postsecondary education setting.		Y		Progress Report
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Counseling on Postsecondary Education Options	




SA

		Instruction in Self-Advocacy

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		SA 1 - Rights and Responsibilities		The Contractor shall provide instruction in all of the following topics:
* Introduction to Self-Advocacy
* Rights and responsibilities in the education setting
* Rights and responsibilities in the employment setting		Develop student's knowledge of self.

Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  		N		Progress Report

		SA 2 - Self-Awareness, Disclosure, and Accommodations		The Contractor shall provide instruction on all of the following topics:
* Self-awareness
* Communicating strengths, preferences, interests, and needs
* Disability disclosure
* Requesting accommodations (education or employment)

The Contractor shall facilitate the student in practicing self-advocacy topics using modeling and/or role play.		Develop student's knowledge of self.

Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  		Y		Progress Report

		SA 3 - Self-Advocacy Goal Setting		The Contractor shall facilitate the student in developing a post-school goal plan that includes a minimum of two (2) self-advocacy action steps to prepare the student to have meaningful participation in the community.		Develop student's communication skills for asserting his/her own interests and desires.		Y		Progress Report; Self-Advocacy Goal Plan

		SA 4 - Student-Led Presentation		The Contractor shall facilitate the student in preparing a student-led presentation on the student's strengths, challenges, interests, and post-school goals to be presented to a group.		Develop student's communication skills for asserting his/her own interests and desires.

Build the student's leadership skills.		N		Progress Report; Student Presentation



		Instruction in Self-Advocacy (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		SA 5 - Leadership and Civic Responsibilities		The Contractor shall provide instruction on all of the following topics:
* Civic participation
* Leadership skills
* Being active in the community outside of the workplace

The Contractor shall arrange/coordinate a minimum of one (1) opportunity for the student to practice leadership skills, individually or as a group.		Build the student's leadership skills.		Y		Progress Report

		SA 6 - Peer Mentor Guest Speaker		The Contractor shall arrange/coordinate a peer mentor guest speaker who identifies as a person with a disability and who is a minimum of one (1) year out of high school and is employed in competitive, integrated employment and prepare the student to engage with the speaker about self-advocacy and leadership concepts.		Improve the student's knowledge of rights and responsibilities, including requesting disability-related accommodations in the education setting and workplace.  

Build the student's leadership skills.		Y		Progress Report
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Instruction in Self-Advocacy	




WPR

		Workplace Readiness Training

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 1 - Intro to Interpersonal & Communication Skills		The Contractor shall provide instruction on all of the following interpersonal and communication skills:
* Positive attitude
* Teamwork and cooperation
* Professionalism
* Having perspective when communicating with coworkers and supervisors

The Contractor shall facilitate the student in practicing interpersonal and communication skills through modeling and/or role play.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.		Y		Progress Report





































		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 2 - Self-Management Skills		The Contractor shall provide instruction on a minimum of four (4) of the following self-management skills:
* Organization
* Time management
* Health and safety on the job
* Self-direction and staying on task
* Attention to detail
* Critical thinking and problem-solving on the job

The Contractor shall facilitate the student in practicing self-management skills using a minimum of one (1) of the following strategies:
* Using a self-management tool (e.g., planner, task list, etc.)
* Role play
* Demonstration/modeling
* Simulated work		Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Progress Report

























		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 3 - Applying Interpersonal and Communication Skills at Work		The Contractor shall provide instruction on a minimum of four (4) of the following interpersonal and communication skills:
* Taking responsibility
* Coping skills and managing emotions on the job
* Receiving and using constructive criticism and feedback
* Social media and the workplace
* Contributing at work
* Workplace customers and providing good customer service
* Maintaining a quality reputation

The Contractor shall facilitate opportunities to practice interpersonal and communication skills through modeling and/or role play.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.		Y		Progress Report

		WPR 4- Job Seeking Skills		The Contractor shall provide instruction on a minimum of four (4) of the following job seeking skills topics:
* Hard vs Soft Skills 
* Networking (including social media)
* Identifying job opportunities
* Understanding job postings
* Job search process
* Making employer contacts and following-up		Gain knowledge of job seeking skills.		Y		Progress Report







		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 5 - Independent Living Skills		The Contractor shall provide instruction on a minimum of three (3) of the following independent living skills topics:
* Health, hygiene, and appearance
* Navigating the community/travel training
* Community participation and work/life balance
* Civic rights and responsibities		Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).

Develop orientation and mobility skills that allow the student to better access the community for participation in postsecondary education or employment opportunities.		Y		Progress Report

		WPR 6 - Resume Development & Job Application		The Contractor shall provide instruction in a minimum of one (1) of the following topics:
* Completing job applications (including applicant tracking systems)
* Developing a resume

The Contractor shall facilitate the student in completing/updating a minimum of one (1) of the following:
* Sample job application
* Develop or update a resume (including a video resume)		Gain knowledge of job seeking skills.		Y - max 2		Progress Report; Sample Application or Resume





		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 7 - Job Interview Techniques		The Contractor shall provide instruction on job interview techniques.

The Contractor shall arrange/coordinate a minimum of one (1) mock interview conducted by a community/employer volunteer.		Gain knowledge of job seeking skills.		Y		Progress Report; Mock Interview Evaluation













































		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 8 - Financial Literacy		The Contractor shall provide instruction in financial literacy on a minimum of six (6) of the following topics:
* Budgeting
* Career, lifestyle,and personal finance goals
* Spending choices (wants vs needs)
* Credit
* Banking
* Borrowing money/loans
* Employee benefits
* Understanding a paycheck
* Income taxes
* Protecting your identity
* Disability benefits and work incentives

The Contractor shall reinforce learning using a minimum of one (1) of the following strategies:
* Arrange/coordinate a financial literacy guest speaker
* Arrange/coordinate a financial literacy event (e.g., Reality Check)
* Facilitate the student in completing a financial literacy presentation outlining the student's financial goals achieved through employment		Improve knowledge of accessing community supports and managing resources (financial literacy).		Y		Progress Report

		WPR 9 - Employment Barrier Action Plan		The Contractor shall facilitate the student in developing a plan to address employment barriers that includes action steps to address a minimum of three employment barriers which may include but are not limited to the following:
* transportation to work
* equipment, supplies, uniform for work
* minimum experience requirements
* employment references
* managing public assistance		Improve knowledge of accessing community supports and managing resources (financial literacy).		N		Progress Report; Employment Barrier Action Plan

		WPR 10 - Work Skills Training (WBL 3)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 3 milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report

		WPR 11 - Workplace Readiness Peer Group		The Contractor shall facilitate a workplace readiness peer group through which participants use a minimum of two (2) of the following strategies to apply concepts learned through job sampling activities:
* Participation in at least two (2) group sessions to compare and contrast job sampling experiences with peers
* Building/updating the student's work experience portfolio
* Completing at least two (2) work-based learning journal entries to reflect on what has been learned through job sampling and identify goals for additional learning
* Developing a job networking plan for building on connections formed through the work-based learning experience
NOTE: Limited to participants who have recently participated in WBL job sampling milestones		Gain knowledge of job seeking skills.

Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Progress Report; Student Portfolio Work Sample

		WPR 12 - Work Skills Training (WBL 4)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 4  milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report

		WPR 13 -  Work Skills Training (WBL 5)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 5  milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report
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Workplace Readiness Training	




Combo

		Milestone Label: Combo1 - Condensed Pre-ETS Career Exploration & Skills Workshop		Repeatable?: 		Y

		Deliverable Statements		Related Pre-ETS Objectives		Documentation

		The Contractor shall arrange/coordinate a condensed Pre-ETS career exploration and skills workshop that provides the following:
* Career Interest Assessment and review of the student's interest testing results
* A minimum of one (1) of the following job exploration strategies: research local businesses to understand where people work in the community, employment services/human resources guest speaker, 
* Overview of postsecondary training options including types of postsecondary education,  programs of study, and postsecondary education entrance requirements
*Overview of self-advocacy topics including a minimum of two (2) of the following topics: self-awareness; communicating strengths, preferences, interests, and needs; disability disclosure; and requesting accommodations (education or employment)
* Facilitating the student in practicing self-advocacy topics using modeling and/or role play.
* Overview of workplace readiness skills including a minimum of two (2) of the following interpersonal and communication skills: taking responsibility; coping skills and managing emotions on the job; receiving and using constructive criticism and feedback; social media and the workplace; contributing at work; workplace customers and providing good customer service; and maintaining a quality reputation.
* The Contractor shall facilitate opportunities to practice interpersonal and communication skills through modeling and/or role play.
* Overview of workplace readiness skills including a minimum of two (2) of the following self-management skills: organization; time management; health and safety on the job; self-direction and staying on task; attention to detail; and critical thinking and problem-solving on the job 
*Overview of financial literacy concepts including a minimum of two (2) of the following topics: budgeting; career, lifestyle,and personal finance goals; spending choices (wants vs needs); credit; banking; borrowing money/loans; employee benefits; understanding a paycheck; income taxes; protecting your identity; disability benefits and work incentives
* Overview of Job Seeking Skills including a minimum of two (2) of the following job seeking skills topics: hard vs Soft Skills; networking (including social media); identifying job opportunities; understanding job postings; job search process; making employer contacts and following-up
* Arrange/coordinate a minimum of one of the following work-based learning experiences: Workplace Tour, Job shadow, Career guest speaker (employer/business), Informational Interview		*Explore career options and identify career pathways of interest.
*Uncover vocational interests using inventories.
*Understand the labor market including in-demand industries and occupations.
*Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.
*Develop student's knowledge of self.
*Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  
*Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.
*Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).
*Improve knowledge of accessing community supports and managing resources (financial literacy).
*Gain knowledge of job seeking skills.
*Learn from people currently practicing in the occupatoins and careers of interest to the student.		Progress Report; Student Work-Based Learning Reflection 



&"-,Bold"&14PRE-ETS STANDARD MILESTONE LIST
Combination Milestone (Condensed/Camp Format)	
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Milestone LabelDeliverable StatementsRelated Pre-ETS ObjectivesRepeatableDocumentation

WPR 9 - 

Employment 

Barrier Action 

Plan

The Contractor shall facilitate the student in 

developing a plan to address employment 

barriers that includes action steps to address 

a minimum of three employment barriers 

which may include but are not limited to the 

following:

* transportation to work

* equipment, supplies, uniform for work

* minimum experience requirements

* employment references

* managing public assistance

Improve knowledge of accessing 

community supports and managing 

resources (financial literacy).

N

Progress Report; 

Employment Barrier 

Action Plan

WPR 10 - Work 

Skills Training 

(WBL 3)

The Contractor shall provide work skills 

training to support the student’s acquisition 

of soft skills and independent living skills 

during the work-based learning experience. 

NOTE: Must accompany a WBL 3 milestone.

Develop communication and 

interpersonal skills required to interact 

with supervisors and coworkers in the 

workplace.



Develop self-management and 

independent living skills required to 

engage in postsecondary education 

and/or employment (e.g., punctuality, 

time management, setting goals, meeting 

expectations).

Y

Job Sampling Progress 

Report

Workplace Readiness Training (cont'd)


Microsoft_Excel_Worksheet14.xlsx
WBL

		Work-Based Learning Experiences

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WBL 1 - Workplace Tour/Guest Speaker		The Contractor shall arrange unique work-based learning experience using a minimum of two (2) of the following strategies:
* Workplace Tour
* Job shadow
* Career guest speaker (employer/business)		Learn from people currently practicing in the occupations and careers of interest to the student.		Y		Progress Report

		WBL 2 - Informational Interview		The Contractor shall arrange/coordinate a minimum of one (1) informational interview with a community-based worker for the student to learn about the worker's career development path, training required to perform the job, previous work experience, job search strategies, and work functions/responsibilities.		Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.

Learn from people currently practicing in the occupations and careers of interest to the student.		Y		Progress Report;
Informational Interview Reflection

		WBL 3 - Six (6) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of six (6) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report



		Work-Based Learning Experiences (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WBL 4 - Thirty (30) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of thirty (30) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report

		WBL 5 - Sixty (60) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of sixty (60) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report
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Work-Based Learning Experiences	




JEC

		Job Exploration Counseling

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		JE 1 - Job Exploration Interview		The Contractor shall conduct a job exploration interview with the student to identify the student's stated interests, prior experience, career goals, challenges/needs, and career knowledge and produce a report summarizing the information.  		Explore career options and identify career pathways of interest.		N		Job Exploration Interview Summary

		JE 2 - Vocational Interest Assessment		The Contractor shall complete an assessment of the student's interests no more than once per academic year using a Division-approved career interest assessment and review the results with the student.		Explore career options and identify career pathways of interest.

Uncover vocational interests using inventories.		Y		Career Interest Report

		JE 3 - Career Awareness		The Contractor shall provide instruction on career awareness covering all of the following topics:
* Understanding job interests
* Understanding types of work settings, including self-employment or non-traditional employment options, and the impacts of one's values, temperaments, and preferences when choosing a career
* How to build career knowledge
* Building a future through career pathways/ladders 		Explore career options and identify career pathways of interest.

Learn about non-traditional employment options.		Y - Max 2		Progress Report















		Job Exploration Counseling (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		JE 4 - Career Research		The Contractor shall provide instruction on career clusters/industries and facilitate the student's exploration of these industries by a minimum of two (2) of the following strategies:
* Research of industries present in the student's local labor market
* Explore and analyze job listings to understand job requirements
* Research local businesses to understand where people work in the community
* Research careers of interest to the student using labor market information tools (e.g., O*Net) to identify career preparation, tasks, knowledge/abilities, wage, and career outlook information		Learn about new skills needed in the workplace and for specific jobs.

Understand the labor market including in-demand industries and occupations.		Y		Progress Report

		JE 5 - Guest Speaker/ Employment Agency Tour		The Contractor shall arrange/coordinate a minimum of one (1) of the following job exploration strategies:
* Employment services guest speaker (e.g., NC Works career advisor or a local human resources representative)
* In-person or virtual tour of NCWorks Career Center, Campus Career Center, or another employment agency		Learn about new skills needed in the workplace and for specific jobs.

Understand the labor market including in-demand industries and occupations.		Y		Progress Report
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Job Exploration Counseling	




PSE

		Counseling on Postsecondary Training Options

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		PSE 1 - Types of Postsecondary Education 		The Contractor shall provide instruction on all of the following topics:
* Types of postsecondary education
* Programs of study
* Postsecondary education entrance requirements		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.		N		Progress Report

		PSE 2 - Financial Aid		The Contractor shall provide instruction on financial aid options for postsecondary education and how to access this aid.		Increase awareness of financial resources for funding postsecondary education.		N		Progress Report

		PSE 3 - Disability Support Services		The Contractor shall provide instruction on college disability support services, emphasizing the difference between the secondary and postsecondary education settings.		Understand the role of disability support services and other resources to promote student success in the postsecondary education setting.		N		Progress Report

		PSE 4 - College Success Strategies		The Contractor shall provide instruction on college success strategies by covering all of the following topics:
* Educational Goal-Setting
* Accessing resources and requesting services
* Healthy campus living		Improve postsecondary education planning skills that result in increased postsecondary access and academic success.		N		Progress Report

		PSE 5 - Postsecondary Education Research		The Contractor shall facilitate the student's research of postsecondary education options that match the student's interests including costs of attendance, location, size, career placement assistance, and disability supports.		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.		Y		Progress Report











		Counseling on Postsecondary Training Options (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		PSE 6 - Educational Goal Plan		The Contractor shall facilitate the student in completing a postsecondary education goal plan with a minimum of two (2) action steps to prepare the student to engage in postsecondary education following high school. 		Improve postsecondary education planning skills that result in increased postsecondary access and academic success.		N		Progress Report; Postsecondary Education Goal Plan

		PSE 7 - Postsecondary Education Tour		The Contractor shall arrange/coordinate the student's exploration of postsecondary education options using a minimum of one (1) of the following strategies:
* In-person or Virtual tour of a postsecondary education institution
* Postsecondary education guest speaker session
* Postsecondary education student mentoring experience		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.

Understand the role of disability support services and other resources to promote student success in the postsecondary education setting.		Y		Progress Report
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Counseling on Postsecondary Education Options	




SA

		Instruction in Self-Advocacy

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		SA 1 - Rights and Responsibilities		The Contractor shall provide instruction in all of the following topics:
* Introduction to Self-Advocacy
* Rights and responsibilities in the education setting
* Rights and responsibilities in the employment setting		Develop student's knowledge of self.

Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  		N		Progress Report

		SA 2 - Self-Awareness, Disclosure, and Accommodations		The Contractor shall provide instruction on all of the following topics:
* Self-awareness
* Communicating strengths, preferences, interests, and needs
* Disability disclosure
* Requesting accommodations (education or employment)

The Contractor shall facilitate the student in practicing self-advocacy topics using modeling and/or role play.		Develop student's knowledge of self.

Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  		Y		Progress Report

		SA 3 - Self-Advocacy Goal Setting		The Contractor shall facilitate the student in developing a post-school goal plan that includes a minimum of two (2) self-advocacy action steps to prepare the student to have meaningful participation in the community.		Develop student's communication skills for asserting his/her own interests and desires.		Y		Progress Report; Self-Advocacy Goal Plan

		SA 4 - Student-Led Presentation		The Contractor shall facilitate the student in preparing a student-led presentation on the student's strengths, challenges, interests, and post-school goals to be presented to a group.		Develop student's communication skills for asserting his/her own interests and desires.

Build the student's leadership skills.		N		Progress Report; Student Presentation



		Instruction in Self-Advocacy (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		SA 5 - Leadership and Civic Responsibilities		The Contractor shall provide instruction on all of the following topics:
* Civic participation
* Leadership skills
* Being active in the community outside of the workplace

The Contractor shall arrange/coordinate a minimum of one (1) opportunity for the student to practice leadership skills, individually or as a group.		Build the student's leadership skills.		Y		Progress Report

		SA 6 - Peer Mentor Guest Speaker		The Contractor shall arrange/coordinate a peer mentor guest speaker who identifies as a person with a disability and who is a minimum of one (1) year out of high school and is employed in competitive, integrated employment and prepare the student to engage with the speaker about self-advocacy and leadership concepts.		Improve the student's knowledge of rights and responsibilities, including requesting disability-related accommodations in the education setting and workplace.  

Build the student's leadership skills.		Y		Progress Report
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Instruction in Self-Advocacy	




WPR

		Workplace Readiness Training

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 1 - Intro to Interpersonal & Communication Skills		The Contractor shall provide instruction on all of the following interpersonal and communication skills:
* Positive attitude
* Teamwork and cooperation
* Professionalism
* Having perspective when communicating with coworkers and supervisors

The Contractor shall facilitate the student in practicing interpersonal and communication skills through modeling and/or role play.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.		Y		Progress Report





































		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 2 - Self-Management Skills		The Contractor shall provide instruction on a minimum of four (4) of the following self-management skills:
* Organization
* Time management
* Health and safety on the job
* Self-direction and staying on task
* Attention to detail
* Critical thinking and problem-solving on the job

The Contractor shall facilitate the student in practicing self-management skills using a minimum of one (1) of the following strategies:
* Using a self-management tool (e.g., planner, task list, etc.)
* Role play
* Demonstration/modeling
* Simulated work		Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Progress Report

























		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 3 - Applying Interpersonal and Communication Skills at Work		The Contractor shall provide instruction on a minimum of four (4) of the following interpersonal and communication skills:
* Taking responsibility
* Coping skills and managing emotions on the job
* Receiving and using constructive criticism and feedback
* Social media and the workplace
* Contributing at work
* Workplace customers and providing good customer service
* Maintaining a quality reputation

The Contractor shall facilitate opportunities to practice interpersonal and communication skills through modeling and/or role play.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.		Y		Progress Report

		WPR 4- Job Seeking Skills		The Contractor shall provide instruction on a minimum of four (4) of the following job seeking skills topics:
* Hard vs Soft Skills 
* Networking (including social media)
* Identifying job opportunities
* Understanding job postings
* Job search process
* Making employer contacts and following-up		Gain knowledge of job seeking skills.		Y		Progress Report







		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 5 - Independent Living Skills		The Contractor shall provide instruction on a minimum of three (3) of the following independent living skills topics:
* Health, hygiene, and appearance
* Navigating the community/travel training
* Community participation and work/life balance
* Civic rights and responsibities		Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).

Develop orientation and mobility skills that allow the student to better access the community for participation in postsecondary education or employment opportunities.		Y		Progress Report

		WPR 6 - Resume Development & Job Application		The Contractor shall provide instruction in a minimum of one (1) of the following topics:
* Completing job applications (including applicant tracking systems)
* Developing a resume

The Contractor shall facilitate the student in completing/updating a minimum of one (1) of the following:
* Sample job application
* Develop or update a resume (including a video resume)		Gain knowledge of job seeking skills.		Y - max 2		Progress Report; Sample Application or Resume





		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 7 - Job Interview Techniques		The Contractor shall provide instruction on job interview techniques.

The Contractor shall arrange/coordinate a minimum of one (1) mock interview conducted by a community/employer volunteer.		Gain knowledge of job seeking skills.		Y		Progress Report; Mock Interview Evaluation













































		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 8 - Financial Literacy		The Contractor shall provide instruction in financial literacy on a minimum of six (6) of the following topics:
* Budgeting
* Career, lifestyle,and personal finance goals
* Spending choices (wants vs needs)
* Credit
* Banking
* Borrowing money/loans
* Employee benefits
* Understanding a paycheck
* Income taxes
* Protecting your identity
* Disability benefits and work incentives

The Contractor shall reinforce learning using a minimum of one (1) of the following strategies:
* Arrange/coordinate a financial literacy guest speaker
* Arrange/coordinate a financial literacy event (e.g., Reality Check)
* Facilitate the student in completing a financial literacy presentation outlining the student's financial goals achieved through employment		Improve knowledge of accessing community supports and managing resources (financial literacy).		Y		Progress Report





		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 9 - Employment Barrier Action Plan		The Contractor shall facilitate the student in developing a plan to address employment barriers that includes action steps to address a minimum of three employment barriers which may include but are not limited to the following:
* transportation to work
* equipment, supplies, uniform for work
* minimum experience requirements
* employment references
* managing public assistance		Improve knowledge of accessing community supports and managing resources (financial literacy).		N		Progress Report; Employment Barrier Action Plan

		WPR 10 - Work Skills Training (WBL 3)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 3 milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report

		WPR 11 - Workplace Readiness Peer Group		The Contractor shall facilitate a workplace readiness peer group through which participants use a minimum of two (2) of the following strategies to apply concepts learned through job sampling activities:
* Participation in at least two (2) group sessions to compare and contrast job sampling experiences with peers
* Building/updating the student's work experience portfolio
* Completing at least two (2) work-based learning journal entries to reflect on what has been learned through job sampling and identify goals for additional learning
* Developing a job networking plan for building on connections formed through the work-based learning experience
NOTE: Limited to participants who have recently participated in WBL job sampling milestones		Gain knowledge of job seeking skills.

Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Progress Report; Student Portfolio Work Sample

		WPR 12 - Work Skills Training (WBL 4)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 4  milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report

		WPR 13 -  Work Skills Training (WBL 5)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 5  milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report
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Workplace Readiness Training	




Combo

		Milestone Label: Combo1 - Condensed Pre-ETS Career Exploration & Skills Workshop		Repeatable?: 		Y

		Deliverable Statements		Related Pre-ETS Objectives		Documentation

		The Contractor shall arrange/coordinate a condensed Pre-ETS career exploration and skills workshop that provides the following:
* Career Interest Assessment and review of the student's interest testing results
* A minimum of one (1) of the following job exploration strategies: research local businesses to understand where people work in the community, employment services/human resources guest speaker, 
* Overview of postsecondary training options including types of postsecondary education,  programs of study, and postsecondary education entrance requirements
*Overview of self-advocacy topics including a minimum of two (2) of the following topics: self-awareness; communicating strengths, preferences, interests, and needs; disability disclosure; and requesting accommodations (education or employment)
* Facilitating the student in practicing self-advocacy topics using modeling and/or role play.
* Overview of workplace readiness skills including a minimum of two (2) of the following interpersonal and communication skills: taking responsibility; coping skills and managing emotions on the job; receiving and using constructive criticism and feedback; social media and the workplace; contributing at work; workplace customers and providing good customer service; and maintaining a quality reputation.
* The Contractor shall facilitate opportunities to practice interpersonal and communication skills through modeling and/or role play.
* Overview of workplace readiness skills including a minimum of two (2) of the following self-management skills: organization; time management; health and safety on the job; self-direction and staying on task; attention to detail; and critical thinking and problem-solving on the job 
*Overview of financial literacy concepts including a minimum of two (2) of the following topics: budgeting; career, lifestyle,and personal finance goals; spending choices (wants vs needs); credit; banking; borrowing money/loans; employee benefits; understanding a paycheck; income taxes; protecting your identity; disability benefits and work incentives
* Overview of Job Seeking Skills including a minimum of two (2) of the following job seeking skills topics: hard vs Soft Skills; networking (including social media); identifying job opportunities; understanding job postings; job search process; making employer contacts and following-up
* Arrange/coordinate a minimum of one of the following work-based learning experiences: Workplace Tour, Job shadow, Career guest speaker (employer/business), Informational Interview		*Explore career options and identify career pathways of interest.
*Uncover vocational interests using inventories.
*Understand the labor market including in-demand industries and occupations.
*Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.
*Develop student's knowledge of self.
*Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  
*Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.
*Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).
*Improve knowledge of accessing community supports and managing resources (financial literacy).
*Gain knowledge of job seeking skills.
*Learn from people currently practicing in the occupatoins and careers of interest to the student.		Progress Report; Student Work-Based Learning Reflection 
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Combination Milestone (Condensed/Camp Format)	
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Milestone LabelDeliverable StatementsRelated Pre-ETS ObjectivesRepeatableDocumentation

WPR 11 - 

Workplace 

Readiness Peer 

Group

The Contractor shall facilitate a workplace 

readiness peer group through which 

participants use a minimum of two (2) of the 

following strategies to apply concepts 

learned through job sampling activities:

* Participation in at least two (2) group 

sessions to compare and contrast job 

sampling experiences with peers

* Building/updating the student's work 

experience portfolio

* Completing at least two (2) work-based 

learning journal entries to reflect on what 

has been learned through job sampling and 

identify goals for additional learning

* Developing a job networking plan for 

building on connections formed through the 

work-based learning experience

NOTE: Limited to participants who have 

recently participated in WBL job sampling 

milestones

Gain knowledge of job seeking skills.



Develop communication and 

interpersonal skills required to interact 

with supervisors and coworkers in the 

workplace.



Develop self-management and 

independent living skills required to 

engage in postsecondary education 

and/or employment (e.g., punctuality, 

time management, setting goals, meeting 

expectations).

Y

Progress Report; Student 

Portfolio Work Sample

Workplace Readiness Training (cont'd)


Microsoft_Excel_Worksheet15.xlsx
WBL

		Work-Based Learning Experiences

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WBL 1 - Workplace Tour/Guest Speaker		The Contractor shall arrange unique work-based learning experience using a minimum of two (2) of the following strategies:
* Workplace Tour
* Job shadow
* Career guest speaker (employer/business)		Learn from people currently practicing in the occupations and careers of interest to the student.		Y		Progress Report

		WBL 2 - Informational Interview		The Contractor shall arrange/coordinate a minimum of one (1) informational interview with a community-based worker for the student to learn about the worker's career development path, training required to perform the job, previous work experience, job search strategies, and work functions/responsibilities.		Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.

Learn from people currently practicing in the occupations and careers of interest to the student.		Y		Progress Report;
Informational Interview Reflection

		WBL 3 - Six (6) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of six (6) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report



		Work-Based Learning Experiences (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WBL 4 - Thirty (30) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of thirty (30) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report

		WBL 5 - Sixty (60) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of sixty (60) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report
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Work-Based Learning Experiences	




JEC

		Job Exploration Counseling

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		JE 1 - Job Exploration Interview		The Contractor shall conduct a job exploration interview with the student to identify the student's stated interests, prior experience, career goals, challenges/needs, and career knowledge and produce a report summarizing the information.  		Explore career options and identify career pathways of interest.		N		Job Exploration Interview Summary

		JE 2 - Vocational Interest Assessment		The Contractor shall complete an assessment of the student's interests no more than once per academic year using a Division-approved career interest assessment and review the results with the student.		Explore career options and identify career pathways of interest.

Uncover vocational interests using inventories.		Y		Career Interest Report

		JE 3 - Career Awareness		The Contractor shall provide instruction on career awareness covering all of the following topics:
* Understanding job interests
* Understanding types of work settings, including self-employment or non-traditional employment options, and the impacts of one's values, temperaments, and preferences when choosing a career
* How to build career knowledge
* Building a future through career pathways/ladders 		Explore career options and identify career pathways of interest.

Learn about non-traditional employment options.		Y - Max 2		Progress Report















		Job Exploration Counseling (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		JE 4 - Career Research		The Contractor shall provide instruction on career clusters/industries and facilitate the student's exploration of these industries by a minimum of two (2) of the following strategies:
* Research of industries present in the student's local labor market
* Explore and analyze job listings to understand job requirements
* Research local businesses to understand where people work in the community
* Research careers of interest to the student using labor market information tools (e.g., O*Net) to identify career preparation, tasks, knowledge/abilities, wage, and career outlook information		Learn about new skills needed in the workplace and for specific jobs.

Understand the labor market including in-demand industries and occupations.		Y		Progress Report

		JE 5 - Guest Speaker/ Employment Agency Tour		The Contractor shall arrange/coordinate a minimum of one (1) of the following job exploration strategies:
* Employment services guest speaker (e.g., NC Works career advisor or a local human resources representative)
* In-person or virtual tour of NCWorks Career Center, Campus Career Center, or another employment agency		Learn about new skills needed in the workplace and for specific jobs.

Understand the labor market including in-demand industries and occupations.		Y		Progress Report
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Job Exploration Counseling	




PSE

		Counseling on Postsecondary Training Options

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		PSE 1 - Types of Postsecondary Education 		The Contractor shall provide instruction on all of the following topics:
* Types of postsecondary education
* Programs of study
* Postsecondary education entrance requirements		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.		N		Progress Report

		PSE 2 - Financial Aid		The Contractor shall provide instruction on financial aid options for postsecondary education and how to access this aid.		Increase awareness of financial resources for funding postsecondary education.		N		Progress Report

		PSE 3 - Disability Support Services		The Contractor shall provide instruction on college disability support services, emphasizing the difference between the secondary and postsecondary education settings.		Understand the role of disability support services and other resources to promote student success in the postsecondary education setting.		N		Progress Report

		PSE 4 - College Success Strategies		The Contractor shall provide instruction on college success strategies by covering all of the following topics:
* Educational Goal-Setting
* Accessing resources and requesting services
* Healthy campus living		Improve postsecondary education planning skills that result in increased postsecondary access and academic success.		N		Progress Report

		PSE 5 - Postsecondary Education Research		The Contractor shall facilitate the student's research of postsecondary education options that match the student's interests including costs of attendance, location, size, career placement assistance, and disability supports.		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.		Y		Progress Report











		Counseling on Postsecondary Training Options (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		PSE 6 - Educational Goal Plan		The Contractor shall facilitate the student in completing a postsecondary education goal plan with a minimum of two (2) action steps to prepare the student to engage in postsecondary education following high school. 		Improve postsecondary education planning skills that result in increased postsecondary access and academic success.		N		Progress Report; Postsecondary Education Goal Plan

		PSE 7 - Postsecondary Education Tour		The Contractor shall arrange/coordinate the student's exploration of postsecondary education options using a minimum of one (1) of the following strategies:
* In-person or Virtual tour of a postsecondary education institution
* Postsecondary education guest speaker session
* Postsecondary education student mentoring experience		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.

Understand the role of disability support services and other resources to promote student success in the postsecondary education setting.		Y		Progress Report
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Counseling on Postsecondary Education Options	




SA

		Instruction in Self-Advocacy

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		SA 1 - Rights and Responsibilities		The Contractor shall provide instruction in all of the following topics:
* Introduction to Self-Advocacy
* Rights and responsibilities in the education setting
* Rights and responsibilities in the employment setting		Develop student's knowledge of self.

Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  		N		Progress Report

		SA 2 - Self-Awareness, Disclosure, and Accommodations		The Contractor shall provide instruction on all of the following topics:
* Self-awareness
* Communicating strengths, preferences, interests, and needs
* Disability disclosure
* Requesting accommodations (education or employment)

The Contractor shall facilitate the student in practicing self-advocacy topics using modeling and/or role play.		Develop student's knowledge of self.

Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  		Y		Progress Report

		SA 3 - Self-Advocacy Goal Setting		The Contractor shall facilitate the student in developing a post-school goal plan that includes a minimum of two (2) self-advocacy action steps to prepare the student to have meaningful participation in the community.		Develop student's communication skills for asserting his/her own interests and desires.		Y		Progress Report; Self-Advocacy Goal Plan

		SA 4 - Student-Led Presentation		The Contractor shall facilitate the student in preparing a student-led presentation on the student's strengths, challenges, interests, and post-school goals to be presented to a group.		Develop student's communication skills for asserting his/her own interests and desires.

Build the student's leadership skills.		N		Progress Report; Student Presentation



		Instruction in Self-Advocacy (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		SA 5 - Leadership and Civic Responsibilities		The Contractor shall provide instruction on all of the following topics:
* Civic participation
* Leadership skills
* Being active in the community outside of the workplace

The Contractor shall arrange/coordinate a minimum of one (1) opportunity for the student to practice leadership skills, individually or as a group.		Build the student's leadership skills.		Y		Progress Report

		SA 6 - Peer Mentor Guest Speaker		The Contractor shall arrange/coordinate a peer mentor guest speaker who identifies as a person with a disability and who is a minimum of one (1) year out of high school and is employed in competitive, integrated employment and prepare the student to engage with the speaker about self-advocacy and leadership concepts.		Improve the student's knowledge of rights and responsibilities, including requesting disability-related accommodations in the education setting and workplace.  

Build the student's leadership skills.		Y		Progress Report
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Instruction in Self-Advocacy	




WPR

		Workplace Readiness Training

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 1 - Intro to Interpersonal & Communication Skills		The Contractor shall provide instruction on all of the following interpersonal and communication skills:
* Positive attitude
* Teamwork and cooperation
* Professionalism
* Having perspective when communicating with coworkers and supervisors

The Contractor shall facilitate the student in practicing interpersonal and communication skills through modeling and/or role play.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.		Y		Progress Report





































		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 2 - Self-Management Skills		The Contractor shall provide instruction on a minimum of four (4) of the following self-management skills:
* Organization
* Time management
* Health and safety on the job
* Self-direction and staying on task
* Attention to detail
* Critical thinking and problem-solving on the job

The Contractor shall facilitate the student in practicing self-management skills using a minimum of one (1) of the following strategies:
* Using a self-management tool (e.g., planner, task list, etc.)
* Role play
* Demonstration/modeling
* Simulated work		Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Progress Report

























		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 3 - Applying Interpersonal and Communication Skills at Work		The Contractor shall provide instruction on a minimum of four (4) of the following interpersonal and communication skills:
* Taking responsibility
* Coping skills and managing emotions on the job
* Receiving and using constructive criticism and feedback
* Social media and the workplace
* Contributing at work
* Workplace customers and providing good customer service
* Maintaining a quality reputation

The Contractor shall facilitate opportunities to practice interpersonal and communication skills through modeling and/or role play.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.		Y		Progress Report

		WPR 4- Job Seeking Skills		The Contractor shall provide instruction on a minimum of four (4) of the following job seeking skills topics:
* Hard vs Soft Skills 
* Networking (including social media)
* Identifying job opportunities
* Understanding job postings
* Job search process
* Making employer contacts and following-up		Gain knowledge of job seeking skills.		Y		Progress Report







		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 5 - Independent Living Skills		The Contractor shall provide instruction on a minimum of three (3) of the following independent living skills topics:
* Health, hygiene, and appearance
* Navigating the community/travel training
* Community participation and work/life balance
* Civic rights and responsibities		Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).

Develop orientation and mobility skills that allow the student to better access the community for participation in postsecondary education or employment opportunities.		Y		Progress Report

		WPR 6 - Resume Development & Job Application		The Contractor shall provide instruction in a minimum of one (1) of the following topics:
* Completing job applications (including applicant tracking systems)
* Developing a resume

The Contractor shall facilitate the student in completing/updating a minimum of one (1) of the following:
* Sample job application
* Develop or update a resume (including a video resume)		Gain knowledge of job seeking skills.		Y - max 2		Progress Report; Sample Application or Resume





		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 7 - Job Interview Techniques		The Contractor shall provide instruction on job interview techniques.

The Contractor shall arrange/coordinate a minimum of one (1) mock interview conducted by a community/employer volunteer.		Gain knowledge of job seeking skills.		Y		Progress Report; Mock Interview Evaluation













































		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 8 - Financial Literacy		The Contractor shall provide instruction in financial literacy on a minimum of six (6) of the following topics:
* Budgeting
* Career, lifestyle,and personal finance goals
* Spending choices (wants vs needs)
* Credit
* Banking
* Borrowing money/loans
* Employee benefits
* Understanding a paycheck
* Income taxes
* Protecting your identity
* Disability benefits and work incentives

The Contractor shall reinforce learning using a minimum of one (1) of the following strategies:
* Arrange/coordinate a financial literacy guest speaker
* Arrange/coordinate a financial literacy event (e.g., Reality Check)
* Facilitate the student in completing a financial literacy presentation outlining the student's financial goals achieved through employment		Improve knowledge of accessing community supports and managing resources (financial literacy).		Y		Progress Report





		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 9 - Employment Barrier Action Plan		The Contractor shall facilitate the student in developing a plan to address employment barriers that includes action steps to address a minimum of three employment barriers which may include but are not limited to the following:
* transportation to work
* equipment, supplies, uniform for work
* minimum experience requirements
* employment references
* managing public assistance		Improve knowledge of accessing community supports and managing resources (financial literacy).		N		Progress Report; Employment Barrier Action Plan

		WPR 10 - Work Skills Training (WBL 3)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 3 milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report















		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 11 - Workplace Readiness Peer Group		The Contractor shall facilitate a workplace readiness peer group through which participants use a minimum of two (2) of the following strategies to apply concepts learned through job sampling activities:
* Participation in at least two (2) group sessions to compare and contrast job sampling experiences with peers
* Building/updating the student's work experience portfolio
* Completing at least two (2) work-based learning journal entries to reflect on what has been learned through job sampling and identify goals for additional learning
* Developing a job networking plan for building on connections formed through the work-based learning experience
NOTE: Limited to participants who have recently participated in WBL job sampling milestones		Gain knowledge of job seeking skills.

Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Progress Report; Student Portfolio Work Sample

		WPR 12 - Work Skills Training (WBL 4)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 4  milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report

		WPR 13 -  Work Skills Training (WBL 5)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 5  milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report
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Workplace Readiness Training	




Combo

		Milestone Label: Combo1 - Condensed Pre-ETS Career Exploration & Skills Workshop		Repeatable?: 		Y

		Deliverable Statements		Related Pre-ETS Objectives		Documentation

		The Contractor shall arrange/coordinate a condensed Pre-ETS career exploration and skills workshop that provides the following:
* Career Interest Assessment and review of the student's interest testing results
* A minimum of one (1) of the following job exploration strategies: research local businesses to understand where people work in the community, employment services/human resources guest speaker, 
* Overview of postsecondary training options including types of postsecondary education,  programs of study, and postsecondary education entrance requirements
*Overview of self-advocacy topics including a minimum of two (2) of the following topics: self-awareness; communicating strengths, preferences, interests, and needs; disability disclosure; and requesting accommodations (education or employment)
* Facilitating the student in practicing self-advocacy topics using modeling and/or role play.
* Overview of workplace readiness skills including a minimum of two (2) of the following interpersonal and communication skills: taking responsibility; coping skills and managing emotions on the job; receiving and using constructive criticism and feedback; social media and the workplace; contributing at work; workplace customers and providing good customer service; and maintaining a quality reputation.
* The Contractor shall facilitate opportunities to practice interpersonal and communication skills through modeling and/or role play.
* Overview of workplace readiness skills including a minimum of two (2) of the following self-management skills: organization; time management; health and safety on the job; self-direction and staying on task; attention to detail; and critical thinking and problem-solving on the job 
*Overview of financial literacy concepts including a minimum of two (2) of the following topics: budgeting; career, lifestyle,and personal finance goals; spending choices (wants vs needs); credit; banking; borrowing money/loans; employee benefits; understanding a paycheck; income taxes; protecting your identity; disability benefits and work incentives
* Overview of Job Seeking Skills including a minimum of two (2) of the following job seeking skills topics: hard vs Soft Skills; networking (including social media); identifying job opportunities; understanding job postings; job search process; making employer contacts and following-up
* Arrange/coordinate a minimum of one of the following work-based learning experiences: Workplace Tour, Job shadow, Career guest speaker (employer/business), Informational Interview		*Explore career options and identify career pathways of interest.
*Uncover vocational interests using inventories.
*Understand the labor market including in-demand industries and occupations.
*Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.
*Develop student's knowledge of self.
*Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  
*Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.
*Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).
*Improve knowledge of accessing community supports and managing resources (financial literacy).
*Gain knowledge of job seeking skills.
*Learn from people currently practicing in the occupatoins and careers of interest to the student.		Progress Report; Student Work-Based Learning Reflection 
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Combination Milestone (Condensed/Camp Format)	
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Milestone LabelDeliverable StatementsRelated Pre-ETS ObjectivesRepeatableDocumentation

WPR 12 - Work 

Skills Training 

(WBL 4)

The Contractor shall provide work skills 

training to support the student’s acquisition 

of soft skills and independent living skills 

during the work-based learning experience. 

NOTE: Must accompany a WBL 4  milestone.

Develop communication and 

interpersonal skills required to interact 

with supervisors and coworkers in the 
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independent living skills required to 

engage in postsecondary education 
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WPR 13 -  Work 

Skills Training 

(WBL 5)

The Contractor shall provide work skills 

training to support the student’s acquisition 

of soft skills and independent living skills 

during the work-based learning experience. 

NOTE: Must accompany a WBL 5  milestone.

Develop communication and 

interpersonal skills required to interact 

with supervisors and coworkers in the 

workplace.



Develop self-management and 

independent living skills required to 

engage in postsecondary education 

and/or employment (e.g., punctuality, 

time management, setting goals, meeting 

expectations).

Y

Job Sampling Progress 

Report

Workplace Readiness Training (cont'd)


Microsoft_Excel_Worksheet16.xlsx
WBL

		Work-Based Learning Experiences

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WBL 1 - Workplace Tour/Guest Speaker		The Contractor shall arrange unique work-based learning experience using a minimum of two (2) of the following strategies:
* Workplace Tour
* Job shadow
* Career guest speaker (employer/business)		Learn from people currently practicing in the occupations and careers of interest to the student.		Y		Progress Report

		WBL 2 - Informational Interview		The Contractor shall arrange/coordinate a minimum of one (1) informational interview with a community-based worker for the student to learn about the worker's career development path, training required to perform the job, previous work experience, job search strategies, and work functions/responsibilities.		Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.

Learn from people currently practicing in the occupations and careers of interest to the student.		Y		Progress Report;
Informational Interview Reflection

		WBL 3 - Six (6) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of six (6) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report



		Work-Based Learning Experiences (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WBL 4 - Thirty (30) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of thirty (30) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report

		WBL 5 - Sixty (60) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of sixty (60) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report
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Work-Based Learning Experiences	




JEC

		Job Exploration Counseling

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		JE 1 - Job Exploration Interview		The Contractor shall conduct a job exploration interview with the student to identify the student's stated interests, prior experience, career goals, challenges/needs, and career knowledge and produce a report summarizing the information.  		Explore career options and identify career pathways of interest.		N		Job Exploration Interview Summary

		JE 2 - Vocational Interest Assessment		The Contractor shall complete an assessment of the student's interests no more than once per academic year using a Division-approved career interest assessment and review the results with the student.		Explore career options and identify career pathways of interest.

Uncover vocational interests using inventories.		Y		Career Interest Report

		JE 3 - Career Awareness		The Contractor shall provide instruction on career awareness covering all of the following topics:
* Understanding job interests
* Understanding types of work settings, including self-employment or non-traditional employment options, and the impacts of one's values, temperaments, and preferences when choosing a career
* How to build career knowledge
* Building a future through career pathways/ladders 		Explore career options and identify career pathways of interest.

Learn about non-traditional employment options.		Y - Max 2		Progress Report















		Job Exploration Counseling (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		JE 4 - Career Research		The Contractor shall provide instruction on career clusters/industries and facilitate the student's exploration of these industries by a minimum of two (2) of the following strategies:
* Research of industries present in the student's local labor market
* Explore and analyze job listings to understand job requirements
* Research local businesses to understand where people work in the community
* Research careers of interest to the student using labor market information tools (e.g., O*Net) to identify career preparation, tasks, knowledge/abilities, wage, and career outlook information		Learn about new skills needed in the workplace and for specific jobs.

Understand the labor market including in-demand industries and occupations.		Y		Progress Report

		JE 5 - Guest Speaker/ Employment Agency Tour		The Contractor shall arrange/coordinate a minimum of one (1) of the following job exploration strategies:
* Employment services guest speaker (e.g., NC Works career advisor or a local human resources representative)
* In-person or virtual tour of NCWorks Career Center, Campus Career Center, or another employment agency		Learn about new skills needed in the workplace and for specific jobs.

Understand the labor market including in-demand industries and occupations.		Y		Progress Report
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Job Exploration Counseling	




PSE

		Counseling on Postsecondary Training Options

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		PSE 1 - Types of Postsecondary Education 		The Contractor shall provide instruction on all of the following topics:
* Types of postsecondary education
* Programs of study
* Postsecondary education entrance requirements		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.		N		Progress Report

		PSE 2 - Financial Aid		The Contractor shall provide instruction on financial aid options for postsecondary education and how to access this aid.		Increase awareness of financial resources for funding postsecondary education.		N		Progress Report

		PSE 3 - Disability Support Services		The Contractor shall provide instruction on college disability support services, emphasizing the difference between the secondary and postsecondary education settings.		Understand the role of disability support services and other resources to promote student success in the postsecondary education setting.		N		Progress Report

		PSE 4 - College Success Strategies		The Contractor shall provide instruction on college success strategies by covering all of the following topics:
* Educational Goal-Setting
* Accessing resources and requesting services
* Healthy campus living		Improve postsecondary education planning skills that result in increased postsecondary access and academic success.		N		Progress Report

		PSE 5 - Postsecondary Education Research		The Contractor shall facilitate the student's research of postsecondary education options that match the student's interests including costs of attendance, location, size, career placement assistance, and disability supports.		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.		Y		Progress Report











		Counseling on Postsecondary Training Options (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		PSE 6 - Educational Goal Plan		The Contractor shall facilitate the student in completing a postsecondary education goal plan with a minimum of two (2) action steps to prepare the student to engage in postsecondary education following high school. 		Improve postsecondary education planning skills that result in increased postsecondary access and academic success.		N		Progress Report; Postsecondary Education Goal Plan

		PSE 7 - Postsecondary Education Tour		The Contractor shall arrange/coordinate the student's exploration of postsecondary education options using a minimum of one (1) of the following strategies:
* In-person or Virtual tour of a postsecondary education institution
* Postsecondary education guest speaker session
* Postsecondary education student mentoring experience		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.

Understand the role of disability support services and other resources to promote student success in the postsecondary education setting.		Y		Progress Report
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Counseling on Postsecondary Education Options	




SA

		Instruction in Self-Advocacy

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		SA 1 - Rights and Responsibilities		The Contractor shall provide instruction in all of the following topics:
* Introduction to Self-Advocacy
* Rights and responsibilities in the education setting
* Rights and responsibilities in the employment setting		Develop student's knowledge of self.

Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  		N		Progress Report

		SA 2 - Self-Awareness, Disclosure, and Accommodations		The Contractor shall provide instruction on all of the following topics:
* Self-awareness
* Communicating strengths, preferences, interests, and needs
* Disability disclosure
* Requesting accommodations (education or employment)

The Contractor shall facilitate the student in practicing self-advocacy topics using modeling and/or role play.		Develop student's knowledge of self.

Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  		Y		Progress Report

		SA 3 - Self-Advocacy Goal Setting		The Contractor shall facilitate the student in developing a post-school goal plan that includes a minimum of two (2) self-advocacy action steps to prepare the student to have meaningful participation in the community.		Develop student's communication skills for asserting his/her own interests and desires.		Y		Progress Report; Self-Advocacy Goal Plan

		SA 4 - Student-Led Presentation		The Contractor shall facilitate the student in preparing a student-led presentation on the student's strengths, challenges, interests, and post-school goals to be presented to a group.		Develop student's communication skills for asserting his/her own interests and desires.

Build the student's leadership skills.		N		Progress Report; Student Presentation



		Instruction in Self-Advocacy (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		SA 5 - Leadership and Civic Responsibilities		The Contractor shall provide instruction on all of the following topics:
* Civic participation
* Leadership skills
* Being active in the community outside of the workplace

The Contractor shall arrange/coordinate a minimum of one (1) opportunity for the student to practice leadership skills, individually or as a group.		Build the student's leadership skills.		Y		Progress Report

		SA 6 - Peer Mentor Guest Speaker		The Contractor shall arrange/coordinate a peer mentor guest speaker who identifies as a person with a disability and who is a minimum of one (1) year out of high school and is employed in competitive, integrated employment and prepare the student to engage with the speaker about self-advocacy and leadership concepts.		Improve the student's knowledge of rights and responsibilities, including requesting disability-related accommodations in the education setting and workplace.  

Build the student's leadership skills.		Y		Progress Report
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Instruction in Self-Advocacy	




WPR

		Workplace Readiness Training

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 1 - Intro to Interpersonal & Communication Skills		The Contractor shall provide instruction on all of the following interpersonal and communication skills:
* Positive attitude
* Teamwork and cooperation
* Professionalism
* Having perspective when communicating with coworkers and supervisors

The Contractor shall facilitate the student in practicing interpersonal and communication skills through modeling and/or role play.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.		Y		Progress Report





































		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 2 - Self-Management Skills		The Contractor shall provide instruction on a minimum of four (4) of the following self-management skills:
* Organization
* Time management
* Health and safety on the job
* Self-direction and staying on task
* Attention to detail
* Critical thinking and problem-solving on the job

The Contractor shall facilitate the student in practicing self-management skills using a minimum of one (1) of the following strategies:
* Using a self-management tool (e.g., planner, task list, etc.)
* Role play
* Demonstration/modeling
* Simulated work		Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Progress Report

























		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 3 - Applying Interpersonal and Communication Skills at Work		The Contractor shall provide instruction on a minimum of four (4) of the following interpersonal and communication skills:
* Taking responsibility
* Coping skills and managing emotions on the job
* Receiving and using constructive criticism and feedback
* Social media and the workplace
* Contributing at work
* Workplace customers and providing good customer service
* Maintaining a quality reputation

The Contractor shall facilitate opportunities to practice interpersonal and communication skills through modeling and/or role play.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.		Y		Progress Report

		WPR 4- Job Seeking Skills		The Contractor shall provide instruction on a minimum of four (4) of the following job seeking skills topics:
* Hard vs Soft Skills 
* Networking (including social media)
* Identifying job opportunities
* Understanding job postings
* Job search process
* Making employer contacts and following-up		Gain knowledge of job seeking skills.		Y		Progress Report







		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 5 - Independent Living Skills		The Contractor shall provide instruction on a minimum of three (3) of the following independent living skills topics:
* Health, hygiene, and appearance
* Navigating the community/travel training
* Community participation and work/life balance
* Civic rights and responsibities		Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).

Develop orientation and mobility skills that allow the student to better access the community for participation in postsecondary education or employment opportunities.		Y		Progress Report

		WPR 6 - Resume Development & Job Application		The Contractor shall provide instruction in a minimum of one (1) of the following topics:
* Completing job applications (including applicant tracking systems)
* Developing a resume

The Contractor shall facilitate the student in completing/updating a minimum of one (1) of the following:
* Sample job application
* Develop or update a resume (including a video resume)		Gain knowledge of job seeking skills.		Y - max 2		Progress Report; Sample Application or Resume





		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 7 - Job Interview Techniques		The Contractor shall provide instruction on job interview techniques.

The Contractor shall arrange/coordinate a minimum of one (1) mock interview conducted by a community/employer volunteer.		Gain knowledge of job seeking skills.		Y		Progress Report; Mock Interview Evaluation













































		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 8 - Financial Literacy		The Contractor shall provide instruction in financial literacy on a minimum of six (6) of the following topics:
* Budgeting
* Career, lifestyle,and personal finance goals
* Spending choices (wants vs needs)
* Credit
* Banking
* Borrowing money/loans
* Employee benefits
* Understanding a paycheck
* Income taxes
* Protecting your identity
* Disability benefits and work incentives

The Contractor shall reinforce learning using a minimum of one (1) of the following strategies:
* Arrange/coordinate a financial literacy guest speaker
* Arrange/coordinate a financial literacy event (e.g., Reality Check)
* Facilitate the student in completing a financial literacy presentation outlining the student's financial goals achieved through employment		Improve knowledge of accessing community supports and managing resources (financial literacy).		Y		Progress Report





		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 9 - Employment Barrier Action Plan		The Contractor shall facilitate the student in developing a plan to address employment barriers that includes action steps to address a minimum of three employment barriers which may include but are not limited to the following:
* transportation to work
* equipment, supplies, uniform for work
* minimum experience requirements
* employment references
* managing public assistance		Improve knowledge of accessing community supports and managing resources (financial literacy).		N		Progress Report; Employment Barrier Action Plan

		WPR 10 - Work Skills Training (WBL 3)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 3 milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report















		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 11 - Workplace Readiness Peer Group		The Contractor shall facilitate a workplace readiness peer group through which participants use a minimum of two (2) of the following strategies to apply concepts learned through job sampling activities:
* Participation in at least two (2) group sessions to compare and contrast job sampling experiences with peers
* Building/updating the student's work experience portfolio
* Completing at least two (2) work-based learning journal entries to reflect on what has been learned through job sampling and identify goals for additional learning
* Developing a job networking plan for building on connections formed through the work-based learning experience
NOTE: Limited to participants who have recently participated in WBL job sampling milestones		Gain knowledge of job seeking skills.

Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Progress Report; Student Portfolio Work Sample





















		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 12 - Work Skills Training (WBL 4)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 4  milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report

		WPR 13 -  Work Skills Training (WBL 5)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 5  milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report
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Workplace Readiness Training	




Combo

		Milestone Label: Combo1 - Condensed Pre-ETS Career Exploration & Skills Workshop		Repeatable?: 		Y

		Deliverable Statements		Related Pre-ETS Objectives		Documentation

		The Contractor shall arrange/coordinate a condensed Pre-ETS career exploration and skills workshop that provides the following:
* Career Interest Assessment and review of the student's interest testing results
* A minimum of one (1) of the following job exploration strategies: research local businesses to understand where people work in the community, employment services/human resources guest speaker, 
* Overview of postsecondary training options including types of postsecondary education,  programs of study, and postsecondary education entrance requirements
*Overview of self-advocacy topics including a minimum of two (2) of the following topics: self-awareness; communicating strengths, preferences, interests, and needs; disability disclosure; and requesting accommodations (education or employment)
* Facilitating the student in practicing self-advocacy topics using modeling and/or role play.
* Overview of workplace readiness skills including a minimum of two (2) of the following interpersonal and communication skills: taking responsibility; coping skills and managing emotions on the job; receiving and using constructive criticism and feedback; social media and the workplace; contributing at work; workplace customers and providing good customer service; and maintaining a quality reputation.
* The Contractor shall facilitate opportunities to practice interpersonal and communication skills through modeling and/or role play.
* Overview of workplace readiness skills including a minimum of two (2) of the following self-management skills: organization; time management; health and safety on the job; self-direction and staying on task; attention to detail; and critical thinking and problem-solving on the job 
*Overview of financial literacy concepts including a minimum of two (2) of the following topics: budgeting; career, lifestyle,and personal finance goals; spending choices (wants vs needs); credit; banking; borrowing money/loans; employee benefits; understanding a paycheck; income taxes; protecting your identity; disability benefits and work incentives
* Overview of Job Seeking Skills including a minimum of two (2) of the following job seeking skills topics: hard vs Soft Skills; networking (including social media); identifying job opportunities; understanding job postings; job search process; making employer contacts and following-up
* Arrange/coordinate a minimum of one of the following work-based learning experiences: Workplace Tour, Job shadow, Career guest speaker (employer/business), Informational Interview		*Explore career options and identify career pathways of interest.
*Uncover vocational interests using inventories.
*Understand the labor market including in-demand industries and occupations.
*Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.
*Develop student's knowledge of self.
*Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  
*Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.
*Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).
*Improve knowledge of accessing community supports and managing resources (financial literacy).
*Gain knowledge of job seeking skills.
*Learn from people currently practicing in the occupatoins and careers of interest to the student.		Progress Report; Student Work-Based Learning Reflection 
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Combination Milestone (Condensed/Camp Format)	
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Milestone Label: Combo1 - Condensed Pre-ETS Career Exploration & Skills WorkshopRepeatable?: Y

Deliverable StatementsRelated Pre-ETS ObjectivesDocumentation

The Contractor shall arrange/coordinate a condensed Pre-ETS career exploration and skills 

workshop that provides the following:

* Career Interest Assessment and review of the student's interest testing results

* A minimum of one (1) of the following job exploration strategies: research local businesses to 

understand where people work in the community, employment services/human resources guest 

speaker, 

* Overview of postsecondary training options including types of postsecondary education,  

programs of study, and postsecondary education entrance requirements

*Overview of self-advocacy topics including a minimum of two (2) of the following topics: self-

awareness; communicating strengths, preferences, interests, and needs; disability disclosure; and 

requesting accommodations (education or employment)

* Facilitating the student in practicing self-advocacy topics using modeling and/or role play.

* Overview of workplace readiness skills including a minimum of two (2) of the following 

interpersonal and communication skills: taking responsibility; coping skills and managing emotions 

on the job; receiving and using constructive criticism and feedback; social media and the 

workplace; contributing at work; workplace customers and providing good customer service; and 

maintaining a quality reputation.

* The Contractor shall facilitate opportunities to practice interpersonal and communication skills 

through modeling and/or role play.

* Overview of workplace readiness skills including a minimum of two (2) of the following self-

management skills: organization; time management; health and safety on the job; self-direction 

and staying on task; attention to detail; and critical thinking and problem-solving on the job 

*Overview of financial literacy concepts including a minimum of two (2) of the following topics: 

budgeting; career, lifestyle,and personal finance goals; spending choices (wants vs needs); credit; 

banking; borrowing money/loans; employee benefits; understanding a paycheck; income taxes; 

protecting your identity; disability benefits and work incentives

* Overview of Job Seeking Skills including a minimum of two (2) of the following job seeking skills 

topics: hard vs Soft Skills; networking (including social media); identifying job opportunities; 

understanding job postings; job search process; making employer contacts and following-up

* Arrange/coordinate a minimum of one of the following work-based learning experiences: 

Workplace Tour, Job shadow, Career guest speaker (employer/business), Informational Interview

*Explore career options and identify career 

pathways of interest.

*Uncover vocational interests using 

inventories.

*Understand the labor market including in-

demand industries and occupations.

*Gain greater understanding of types of 

postsecondary trianing available to prepare 

the student for the workplace.

*Develop student's knowledge of self.

*Improve student's knowledge of rights and 

responsbilities, including requesting disability-

related accommodations in the education 

setting or workplace.  

*Develop communication and interpersonal 

skills required to interact with supervisors and 

coworkers in the workplace.

*Develop self-management and independent 

living skills required to engage in 

postsecondary education and/or employment 

(e.g., punctuality, time management, setting 

goals, meeting expectations).

*Improve knowledge of accessing community 

supports and managing resources (financial 

literacy).

*Gain knowledge of job seeking skills.

*Learn from people currently practicing in the 

occupatoins and careers of interest to the 

student.

Progress Report; 

Student Work-

Based Learning 

Reflection 


Microsoft_Excel_Worksheet17.xlsx
WBL

		Work-Based Learning Experiences

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WBL 1 - Workplace Tour/Guest Speaker		The Contractor shall arrange unique work-based learning experience using a minimum of two (2) of the following strategies:
* Workplace Tour
* Job shadow
* Career guest speaker (employer/business)		Learn from people currently practicing in the occupations and careers of interest to the student.		Y		Progress Report

		WBL 2 - Informational Interview		The Contractor shall arrange/coordinate a minimum of one (1) informational interview with a community-based worker for the student to learn about the worker's career development path, training required to perform the job, previous work experience, job search strategies, and work functions/responsibilities.		Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.

Learn from people currently practicing in the occupations and careers of interest to the student.		Y		Progress Report;
Informational Interview Reflection

		WBL 3 - Six (6) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of six (6) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report



		Work-Based Learning Experiences (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WBL 4 - Thirty (30) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of thirty (30) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report

		WBL 5 - Sixty (60) Hour Internship		The Contractor shall arrange/coordinate a unique job sampling experience at a minimum of one (1) government, non-profit, or for-profit site for a total of sixty (60) hours.  The Contractor is required to track hours spent in work activities and reimburse the student at least minimum wage for time spent in work activities.  The Contractor is responsible for reimbursing the student for actual hours worked according to Wage and Hour regulations and at least minimum wage.  		Develop work skills through participation in paid and nonpaid work experiences in community integrated employment.

Apply classroom knowledge to the workplace through direct employer/community involvement.

Gain greater understanding of workplace culture and cultivate motivation around the benefits of competitive integrated employment.		Y		Job Sampling Timesheet; Job Sampling Training Plan; Job Sampling Progress Report
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Work-Based Learning Experiences	




JEC

		Job Exploration Counseling

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		JE 1 - Job Exploration Interview		The Contractor shall conduct a job exploration interview with the student to identify the student's stated interests, prior experience, career goals, challenges/needs, and career knowledge and produce a report summarizing the information.  		Explore career options and identify career pathways of interest.		N		Job Exploration Interview Summary

		JE 2 - Vocational Interest Assessment		The Contractor shall complete an assessment of the student's interests no more than once per academic year using a Division-approved career interest assessment and review the results with the student.		Explore career options and identify career pathways of interest.

Uncover vocational interests using inventories.		Y		Career Interest Report

		JE 3 - Career Awareness		The Contractor shall provide instruction on career awareness covering all of the following topics:
* Understanding job interests
* Understanding types of work settings, including self-employment or non-traditional employment options, and the impacts of one's values, temperaments, and preferences when choosing a career
* How to build career knowledge
* Building a future through career pathways/ladders 		Explore career options and identify career pathways of interest.

Learn about non-traditional employment options.		Y - Max 2		Progress Report















		Job Exploration Counseling (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		JE 4 - Career Research		The Contractor shall provide instruction on career clusters/industries and facilitate the student's exploration of these industries by a minimum of two (2) of the following strategies:
* Research of industries present in the student's local labor market
* Explore and analyze job listings to understand job requirements
* Research local businesses to understand where people work in the community
* Research careers of interest to the student using labor market information tools (e.g., O*Net) to identify career preparation, tasks, knowledge/abilities, wage, and career outlook information		Learn about new skills needed in the workplace and for specific jobs.

Understand the labor market including in-demand industries and occupations.		Y		Progress Report

		JE 5 - Guest Speaker/ Employment Agency Tour		The Contractor shall arrange/coordinate a minimum of one (1) of the following job exploration strategies:
* Employment services guest speaker (e.g., NC Works career advisor or a local human resources representative)
* In-person or virtual tour of NCWorks Career Center, Campus Career Center, or another employment agency		Learn about new skills needed in the workplace and for specific jobs.

Understand the labor market including in-demand industries and occupations.		Y		Progress Report
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Job Exploration Counseling	




PSE

		Counseling on Postsecondary Training Options

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		PSE 1 - Types of Postsecondary Education 		The Contractor shall provide instruction on all of the following topics:
* Types of postsecondary education
* Programs of study
* Postsecondary education entrance requirements		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.		N		Progress Report

		PSE 2 - Financial Aid		The Contractor shall provide instruction on financial aid options for postsecondary education and how to access this aid.		Increase awareness of financial resources for funding postsecondary education.		N		Progress Report

		PSE 3 - Disability Support Services		The Contractor shall provide instruction on college disability support services, emphasizing the difference between the secondary and postsecondary education settings.		Understand the role of disability support services and other resources to promote student success in the postsecondary education setting.		N		Progress Report

		PSE 4 - College Success Strategies		The Contractor shall provide instruction on college success strategies by covering all of the following topics:
* Educational Goal-Setting
* Accessing resources and requesting services
* Healthy campus living		Improve postsecondary education planning skills that result in increased postsecondary access and academic success.		N		Progress Report

		PSE 5 - Postsecondary Education Research		The Contractor shall facilitate the student's research of postsecondary education options that match the student's interests including costs of attendance, location, size, career placement assistance, and disability supports.		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.		Y		Progress Report











		Counseling on Postsecondary Training Options (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		PSE 6 - Educational Goal Plan		The Contractor shall facilitate the student in completing a postsecondary education goal plan with a minimum of two (2) action steps to prepare the student to engage in postsecondary education following high school. 		Improve postsecondary education planning skills that result in increased postsecondary access and academic success.		N		Progress Report; Postsecondary Education Goal Plan

		PSE 7 - Postsecondary Education Tour		The Contractor shall arrange/coordinate the student's exploration of postsecondary education options using a minimum of one (1) of the following strategies:
* In-person or Virtual tour of a postsecondary education institution
* Postsecondary education guest speaker session
* Postsecondary education student mentoring experience		Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.

Understand the role of disability support services and other resources to promote student success in the postsecondary education setting.		Y		Progress Report
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SA

		Instruction in Self-Advocacy

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		SA 1 - Rights and Responsibilities		The Contractor shall provide instruction in all of the following topics:
* Introduction to Self-Advocacy
* Rights and responsibilities in the education setting
* Rights and responsibilities in the employment setting		Develop student's knowledge of self.

Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  		N		Progress Report

		SA 2 - Self-Awareness, Disclosure, and Accommodations		The Contractor shall provide instruction on all of the following topics:
* Self-awareness
* Communicating strengths, preferences, interests, and needs
* Disability disclosure
* Requesting accommodations (education or employment)

The Contractor shall facilitate the student in practicing self-advocacy topics using modeling and/or role play.		Develop student's knowledge of self.

Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  		Y		Progress Report

		SA 3 - Self-Advocacy Goal Setting		The Contractor shall facilitate the student in developing a post-school goal plan that includes a minimum of two (2) self-advocacy action steps to prepare the student to have meaningful participation in the community.		Develop student's communication skills for asserting his/her own interests and desires.		Y		Progress Report; Self-Advocacy Goal Plan

		SA 4 - Student-Led Presentation		The Contractor shall facilitate the student in preparing a student-led presentation on the student's strengths, challenges, interests, and post-school goals to be presented to a group.		Develop student's communication skills for asserting his/her own interests and desires.

Build the student's leadership skills.		N		Progress Report; Student Presentation



		Instruction in Self-Advocacy (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		SA 5 - Leadership and Civic Responsibilities		The Contractor shall provide instruction on all of the following topics:
* Civic participation
* Leadership skills
* Being active in the community outside of the workplace

The Contractor shall arrange/coordinate a minimum of one (1) opportunity for the student to practice leadership skills, individually or as a group.		Build the student's leadership skills.		Y		Progress Report

		SA 6 - Peer Mentor Guest Speaker		The Contractor shall arrange/coordinate a peer mentor guest speaker who identifies as a person with a disability and who is a minimum of one (1) year out of high school and is employed in competitive, integrated employment and prepare the student to engage with the speaker about self-advocacy and leadership concepts.		Improve the student's knowledge of rights and responsibilities, including requesting disability-related accommodations in the education setting and workplace.  

Build the student's leadership skills.		Y		Progress Report
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Instruction in Self-Advocacy	




WPR

		Workplace Readiness Training

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 1 - Intro to Interpersonal & Communication Skills		The Contractor shall provide instruction on all of the following interpersonal and communication skills:
* Positive attitude
* Teamwork and cooperation
* Professionalism
* Having perspective when communicating with coworkers and supervisors

The Contractor shall facilitate the student in practicing interpersonal and communication skills through modeling and/or role play.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.		Y		Progress Report





































		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 2 - Self-Management Skills		The Contractor shall provide instruction on a minimum of four (4) of the following self-management skills:
* Organization
* Time management
* Health and safety on the job
* Self-direction and staying on task
* Attention to detail
* Critical thinking and problem-solving on the job

The Contractor shall facilitate the student in practicing self-management skills using a minimum of one (1) of the following strategies:
* Using a self-management tool (e.g., planner, task list, etc.)
* Role play
* Demonstration/modeling
* Simulated work		Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Progress Report

























		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 3 - Applying Interpersonal and Communication Skills at Work		The Contractor shall provide instruction on a minimum of four (4) of the following interpersonal and communication skills:
* Taking responsibility
* Coping skills and managing emotions on the job
* Receiving and using constructive criticism and feedback
* Social media and the workplace
* Contributing at work
* Workplace customers and providing good customer service
* Maintaining a quality reputation

The Contractor shall facilitate opportunities to practice interpersonal and communication skills through modeling and/or role play.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.		Y		Progress Report

		WPR 4- Job Seeking Skills		The Contractor shall provide instruction on a minimum of four (4) of the following job seeking skills topics:
* Hard vs Soft Skills 
* Networking (including social media)
* Identifying job opportunities
* Understanding job postings
* Job search process
* Making employer contacts and following-up		Gain knowledge of job seeking skills.		Y		Progress Report







		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 5 - Independent Living Skills		The Contractor shall provide instruction on a minimum of three (3) of the following independent living skills topics:
* Health, hygiene, and appearance
* Navigating the community/travel training
* Community participation and work/life balance
* Civic rights and responsibities		Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).

Develop orientation and mobility skills that allow the student to better access the community for participation in postsecondary education or employment opportunities.		Y		Progress Report

		WPR 6 - Resume Development & Job Application		The Contractor shall provide instruction in a minimum of one (1) of the following topics:
* Completing job applications (including applicant tracking systems)
* Developing a resume

The Contractor shall facilitate the student in completing/updating a minimum of one (1) of the following:
* Sample job application
* Develop or update a resume (including a video resume)		Gain knowledge of job seeking skills.		Y - max 2		Progress Report; Sample Application or Resume





		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 7 - Job Interview Techniques		The Contractor shall provide instruction on job interview techniques.

The Contractor shall arrange/coordinate a minimum of one (1) mock interview conducted by a community/employer volunteer.		Gain knowledge of job seeking skills.		Y		Progress Report; Mock Interview Evaluation













































		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 8 - Financial Literacy		The Contractor shall provide instruction in financial literacy on a minimum of six (6) of the following topics:
* Budgeting
* Career, lifestyle,and personal finance goals
* Spending choices (wants vs needs)
* Credit
* Banking
* Borrowing money/loans
* Employee benefits
* Understanding a paycheck
* Income taxes
* Protecting your identity
* Disability benefits and work incentives

The Contractor shall reinforce learning using a minimum of one (1) of the following strategies:
* Arrange/coordinate a financial literacy guest speaker
* Arrange/coordinate a financial literacy event (e.g., Reality Check)
* Facilitate the student in completing a financial literacy presentation outlining the student's financial goals achieved through employment		Improve knowledge of accessing community supports and managing resources (financial literacy).		Y		Progress Report





		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 9 - Employment Barrier Action Plan		The Contractor shall facilitate the student in developing a plan to address employment barriers that includes action steps to address a minimum of three employment barriers which may include but are not limited to the following:
* transportation to work
* equipment, supplies, uniform for work
* minimum experience requirements
* employment references
* managing public assistance		Improve knowledge of accessing community supports and managing resources (financial literacy).		N		Progress Report; Employment Barrier Action Plan

		WPR 10 - Work Skills Training (WBL 3)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 3 milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report















		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 11 - Workplace Readiness Peer Group		The Contractor shall facilitate a workplace readiness peer group through which participants use a minimum of two (2) of the following strategies to apply concepts learned through job sampling activities:
* Participation in at least two (2) group sessions to compare and contrast job sampling experiences with peers
* Building/updating the student's work experience portfolio
* Completing at least two (2) work-based learning journal entries to reflect on what has been learned through job sampling and identify goals for additional learning
* Developing a job networking plan for building on connections formed through the work-based learning experience
NOTE: Limited to participants who have recently participated in WBL job sampling milestones		Gain knowledge of job seeking skills.

Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Progress Report; Student Portfolio Work Sample





















		Workplace Readiness Training (cont'd)

		Milestone Label		Deliverable Statements		Related Pre-ETS Objectives		Repeatable		Documentation

		WPR 12 - Work Skills Training (WBL 4)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 4  milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report

		WPR 13 -  Work Skills Training (WBL 5)		The Contractor shall provide work skills training to support the student’s acquisition of soft skills and independent living skills during the work-based learning experience. NOTE: Must accompany a WBL 5  milestone.		Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.

Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).		Y		Job Sampling Progress Report
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Combo

		Milestone Label: Combo1 - Condensed Pre-ETS Career Exploration & Skills Workshop		Repeatable?: 		Y

		Deliverable Statements		Related Pre-ETS Objectives		Documentation

		The Contractor shall arrange/coordinate a condensed Pre-ETS career exploration and skills workshop that provides the following:
* Career Interest Assessment and review of the student's interest testing results
* A minimum of one (1) of the following job exploration strategies: research local businesses to understand where people work in the community, employment services/human resources guest speaker, 
* Overview of postsecondary training options including types of postsecondary education,  programs of study, and postsecondary education entrance requirements
*Overview of self-advocacy topics including a minimum of two (2) of the following topics: self-awareness; communicating strengths, preferences, interests, and needs; disability disclosure; and requesting accommodations (education or employment)
* Facilitating the student in practicing self-advocacy topics using modeling and/or role play.
* Overview of workplace readiness skills including a minimum of two (2) of the following interpersonal and communication skills: taking responsibility; coping skills and managing emotions on the job; receiving and using constructive criticism and feedback; social media and the workplace; contributing at work; workplace customers and providing good customer service; and maintaining a quality reputation.
* The Contractor shall facilitate opportunities to practice interpersonal and communication skills through modeling and/or role play.
* Overview of workplace readiness skills including a minimum of two (2) of the following self-management skills: organization; time management; health and safety on the job; self-direction and staying on task; attention to detail; and critical thinking and problem-solving on the job 
*Overview of financial literacy concepts including a minimum of two (2) of the following topics: budgeting; career, lifestyle,and personal finance goals; spending choices (wants vs needs); credit; banking; borrowing money/loans; employee benefits; understanding a paycheck; income taxes; protecting your identity; disability benefits and work incentives
* Overview of Job Seeking Skills including a minimum of two (2) of the following job seeking skills topics: hard vs Soft Skills; networking (including social media); identifying job opportunities; understanding job postings; job search process; making employer contacts and following-up
* Arrange/coordinate a minimum of one of the following work-based learning experiences: Workplace Tour, Job shadow, Career guest speaker (employer/business), Informational Interview		*Explore career options and identify career pathways of interest.
*Uncover vocational interests using inventories.
*Understand the labor market including in-demand industries and occupations.
*Gain greater understanding of types of postsecondary trianing available to prepare the student for the workplace.
*Develop student's knowledge of self.
*Improve student's knowledge of rights and responsbilities, including requesting disability-related accommodations in the education setting or workplace.  
*Develop communication and interpersonal skills required to interact with supervisors and coworkers in the workplace.
*Develop self-management and independent living skills required to engage in postsecondary education and/or employment (e.g., punctuality, time management, setting goals, meeting expectations).
*Improve knowledge of accessing community supports and managing resources (financial literacy).
*Gain knowledge of job seeking skills.
*Learn from people currently practicing in the occupatoins and careers of interest to the student.		Progress Report; Student Work-Based Learning Reflection 
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