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Q&A



Could you please clarify what activities will be considered billable under this grant? 
Please review the budget narrative provided in the RFA to see line items that are billable under this grant.
 
Below is our SNAP-Outreach Guidance, page 15 -18 has more details on allowable and unallowable activities.
https://www.fns.usda.gov/snap/state-outreach-plan-guidance


Will reimbursement be based on the number of SNAP enrollments completed?
Reimbursement is based on outreach activities and your plan submission. It is never tied to the number of enrollments completed, as it is also not allowable under USDA guidance. 

 Will agencies be able to bill for the time case managers or support staff spend assisting participants with the application and enrollment process? 
All personnel conducting outreach work as outlined in your plan and areas of work can be billed. Please see scope of work document to get details on types of outreach activities agencies may conduct. 
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