NTnHua nomowm wtata CeBepHasn
KaponuHa ansa geten n nogpocTKoB
C 0COObIMM NOTPEOHOCTAMMU B
MeAULMHCKOM OOCnyXUBaHUN

JInHua nomoLm — 310 BecnnartHasi NOMOLLb B NPeAoCTaBneHum
VHEbOpMaLMK 1 HanpaBneHU K cneLmanucTam, ocyLLECTBSIOWLNM YXOf,
1 npodpeccmoHanam, paboTarLmmM ¢ AETbBMU N MOFOAEXKBIO, Y KOTOPbIX €CTb
npobnembl co 30opoBbeM. Cpeau Takux npobnem: XxpoHu4eckme usmndeckme,
NoBeAEHYECKVE, AMOLIMOHANbHbIE HAPYLLEHWS N HAapYLUEHWS PasBUTHS.

1-800-737-3028
CYSHCN.Helpline@dhhs.nc.gov
*MNMpepocTaBnAOTCA YyCnyru ycTHOro nepesoga*

Mbl Hanpagnsiem 1 NOMOraemM Nony4nTb AOCTYM K CreayoLnum
pecypcam.

* [lporpammbl WTaTa U rocyAapcTBEHHbIE NPOrpamMmMbl:
poctyn Kk ycnyram, Bkntodas NC Medicaid Waivers.
PailoHHble U MeCTHbIe NporpamMMbl: fiarepsi oTabIxa Ans
faeteit ¢ ocobbiMU NOTPEBHOCTAMM, rPYNMbl POANTENbCKO
noaaepXkv n apyrue 6ecnnatHble NMHUN NOAAEPKKN.
UcTouHukn huHaHCcuMpoBaHUA: NOMOLLb B onnare
nekapcTBEeHHbIX CPeacTs, neyeHuns, 0bopynoBaHvs u
HeobXoAMMbIX MaTepuarnos, afanTUBHbLIX YCTPOUCTB,
aganTaummn goma 1M TpaHCMOPTHOTO CPeACTBa, XKUrbs,
KOMMYHarbHbIX YCIYr, NMPOAYKTOB MUTAHWUS U MHOTO ApYroro.
[ocTyn K MeaAULIMHCKOMY OOCIy>XMBaHUIO: BKITIOYaeT
YCryrv NOCTaBLUMKOB YCyr NEPBUYHOIO MEAULIMHCKOIO
obcnyXnmBaHUsi, CTOMaTosIOroB 1 y3KoNpoubHbIX
MeOMLMHCKMX CreumnanvcToB.

MeauumHckoe cTpaxoBaHue: noanuncka Ha nporpammy NC
Medicaid, nony4yeHne MeauLMHCKON CTPAxXOBKM YaCTHbIM
ob6pazom unu Yepes GUPKY MEAULIMHCKOTO CTPaxoBaHMs.
WHdopmupoBaHue npu nepeesge: NoucK ycnyr npu
nepeesge B CeBepHyto KaponuHy unu B npefenax wwrara.
O6pa3soBaTtenbHble pecypchbl: NOMOLLb B OCTYNE K
pecypcam LUKOrNbHOro obpasoBaHusi.

Momowb Npy M3MeHeHUn o6CNyXXUBaHUSA:
PYKOBOACTBO B MEpUOA U3MEHEHU B 0O6CIyXMBaHUN,
BKIOYasi MeguLUmHcKoe obcnyKMBaHue, OnekyHCTBO U
ansTepHaTMBHbIE BapyaHTbl ONEKYHCTBA.

* MoMHuTe, YTO JIMHUSA NoMoLLKM NomMoraeT cemMmbsiM 1 obecrneymBaeT
npenocTaBrneHre eTAM U MONogeXmn ¢ 0cobbIMU MEANLNHCKUMMN
noTpebHOCTAMN HEOBXOANMOW MOMOLLM.

NC DEPARTMENT OF
HEALTH AND
HUMAN SERVICES

Division of Child and Family Well-Being
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North Carolina Help Line for
Children & Youth with
Special Health Care Needs

The Help Line is a free service that provides information and referrals
for caregivers and professionals who work with children and youth
facing health challenges. These challenges may include chronic
physical, developmental, behavioral, or emotional conditions.

1-800-737-3028
CYSHCN.Helpline@dhhs.nc.gov
*Interpretation services are available*

provide linkages and referrals to:

« State and Government Programs: Access to services,
including NC Medicaid Waivers.

Community and Local Programs: Special needs camps,
parent support groups, and other toll-free help lines.

Funding Sources: Assistance to help pay for
medications, therapies, equipment/supplies, adaptive
devices, home/vehicle modifications, housing,
utilities, food, and more.

Health Care Access: Including primary, dental, and
specialty care providers.

Health Insurance: Enrollment in NC Medicaid, private
health insurance, or marketplace coverage.

Relocation Information: Finding services when
moving to or within North Carolina.

Educational Resources: Connections to school-
related supports.

Transitions: Guidance during changes in care
including healthcare, guardianship and alternatives
to guardianship.

* Remember, the Help Line is here to support families and ensure

that children and youth with special health care needs receive the
assistance they require.
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Division of Child and Family Well-Being
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