
Nothing About Us, Without Us. 

State Consumer and Family Advisory Committee Meeting Agenda 
Hybrid Meeting | Wednesday, January 10, 2024, | 9:00-3:00 

*Agenda subject to change without notice. 

Meeting Link: httCps://www.zoomgov.com/meeting/register/vJItdeCvqzgqHjnU0fZtd1KAyUVavCmeATs 

You must register before the meeting to receive the login link and dial-in information. 

Location:  Change in Location  
 Alliance Health  
5200 West Paramount Parkway Suite 200 
Morrisville NC 27560 

Join Link: Click here to register 
You must register prior to the meeting to receive log-in information and dial-in 
options.  

Contact: Stacey Harward, Stacey.Harward@dhhs.nc.gov, 919-604-6027 

9:00-9:05 a.m.  Welcome, Roll Call 
Brandon Wilson 

9:05 - 9:10 a.m. Approval of Agenda and Minutes  
Bob Crayton 

9:10-9:30 a.m. Public Comment  
Public Comment Link : https://forms.office.com/g/NLzm1gckte 

9:30-10:00 a.m. Medicaid Updates 
TBD 

10:00 – 10:15a.m. Break  

10:15-11:00a.m. Division Updates  
Kelly Crosbie  
Director of DMH/DD/SUS  

11:00-11:30 a.m. SCFAC Subcommittee Report Outs 

11:30– 12:30 p.m. Lunch  

12:30– 3:00 p.m. MCO’s CEO Panel Discussion  
Rob Robinson – Alliance Health 
Rhett Melton – Partners Health  
Tracy Hayes – VAYA Health  
Joy Futrell – Trillium Health  
Moderator: 
Brandon Wilson  

3:00 p.m.  Adjournment 
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