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State Consumer & Family Advisory Committee 

AGENDA 
January 9, 2019 

 
Location: Dix Campus, Ashby Bldg. 
                    1987 Umstead Drive, Raleigh  
                          Room 115 

Time: 9:00 am – 3:00 pm 

Suzanne Thompson [Contact Person] (919)268-7386 
 

9:00 - 9:05 am Welcome 
Benita Purcell and Mark Fuhrmann 

 

9:05 - 9:10 am 
 

Consent Agenda 
Approval of Agenda and Minutes 

 

9:10 - 10:00 am  Public Comment 

 

10:00 - 11:00 am LME/MCO Quality Improvement Projects 
Jennifer Bowman 

Quality Management Team Lead  
DHHS- Div. MH/DD/SAS, Quality Management Section 

 

11:00 am - 12:00 pm Division Update 
Kody Kinsley 

Deputy Secretary for Behavioral Health and Intellectual & Developmental 
Disabilities 

 

12:00 - 1:00 pm Lunch 
 

 

1:00 - 3:00 pm General Statue on Local and State CFAC And What a CFAC 
Possibly Will Look Like in the Future 

Mark Botts 
Associate Professor of Public Law and Government  
University of North Carolina, School of Government 

 
 

 Committee Work as Time Allows 
 

 

3:00 pm Adjournment 
  
  
 CALL-IN #: 1-888-273-3658 

Access Code: 2490768# 
*Please mute your phone when not speaking 

 
 Next Meeting: February 13, 2019 

 


