Scheduling Reports

Appointment History Report
This report lists appointment outcome information for a selected time frame and calculates a show rate if the dates are in the past.

¥ Reports

Report Category

| \rADDOin tments | ¥

( Reports List

——————
1. From the Home screen, go to  Aament ety Report

Daily Appointments to be Rescheduled Detail

Report Name A

1 1 Detail Clinic Daily Appointment Schedule
Sc h e d u I I n g > R e p O rt I n g > Detail Initial Certification Appointments Made Outside of Processing Standards
Detail Nutrition Education Appointment Schedule
G e n e rate Re pO rtS . Detail Report of Appointments Made Online

Participant Appointment Show Rate Report

Rescheduled Appointments Report (Summary)

Summary Initial Certification Appointments Made Outside of Processing Standards
Summary of Appointments by Scheduling Method

2. Select Appointment History Sumnary Reertof Appontnentsde Orine
'alk In Summary Repor
Report.

3. A new browser window opens CEE R

accessing the report server.
From Date: il To Date: = __View Report

State: [v] Report Type: [~]
4. SeleCt Local Agency/Clinic: hd

a. date(s) to cover the desired

time period,
b. local agency or clinic report qE)

type, and - .

. . From Date: 4/15/2015 i To Date: 4/15/2015 i jew Repor
c. local agency or clinic(s) :
State: Morth Carolina WIC Program| v | Report Type:  Clinic v

Local Agency/Clinic: 041 / 041-01 - Gui| ™
5 CIle V|ew Report D[ISQ]DEIB-[Il-GVDistri(t—A
. p . [lo39 / 039-02 - GV District -
[lo39 / 039-03 - GV District -
[Jo40 / 040-01 - Greene - Snc
041 / 041-01 - Guilford - Gr
[Jo41 / 041-02 - Guilford - Hir
[Joa2 / 042-01 - Rural Health
[J042 7 042-02 - Rural Health
[Joa2 / 042-03 - Rural Health

< >
y
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6. The report displays. Number of
pages is displayed. The report is
searchable.

7. To print the report, click the
Adobe pdficon.

8. A new window will open with the
pdf document.

9. Print the document if desired.

Note: The bottom of the report
contains summary information,
including a show rate.

Note: Show rate equals the number
of attended appointments minus
walk-ins, divided by the number of
booked appointments. Walk-in
information needed to determine
the show rate calculation is not
available on this report, although it is
included in the calculation resulting
in the show rate percentage
appearing on this report.
Rescheduled and cancelled
appointments are removed from the
equation.

From Date: 4/15/2015 e
State: Morth Carelina WIC Program | |

Local Agency/Clinic: 041 / 041-01 - Guil |

To Date: 4/15/2015 |

Report Type:  Clinic

4 4 1 of 7 b Pl @

——
Find | N
Appomfment History Report

North Carolina WIC Program

View Report

Report Date: 04/20/2015

Data Updsted: 4/20/2015

Clinic Total Number of Appointments:
Clinic Total Number of Appointments Missed:
Clinic Show Rate %:

Run Date/Time: 4/20/2015 4:09:02 PM
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Date Range: 04/15/2015 - 04/156/2016 RDD: 1.8.4.1.10
Clinic(s): 041 /041-01 - Guilford - Greensboro
L]
Local Agency: 041 - Guilford County
Clinic: 041-01 - Guilford - Greensboro
Appointment |Appointment | Family ID Participant ID Participant Name i Type i Reason Resources (if
Date Time Qutcome applicable)
4152015 2:00 AM F0G6100001463 Nutrition Education - Attended
Individual
4152015 8-00 AM F06100001956 Food Benefit Issuance Missed
41512015 200 AM FO6100002651 Subseguent Certification  Attended
AMEPNAE 200 AW ENR4ANNNANNA Quiheaniant Cartifiratinn  Attandad
Appointment History Report Report Date: 04/20/2015
North Carolina WIC Program Data Updated: 4/20/2015
Date Range: 04/15/2015 - 04/15/2015 ROD: 19.4.1.10
Clinic(s): 041/041-01 - Guilford - Greensboro
Local Agency: 041 - Guilford County
Clinic: 041-01 - Guilford - Greensboro
Appointment | Appointment | Family ID D icipant Name i Type i Reason Resources (if
Date Time Outcome applicable)
4/15/2015 8:00 AM  F06100001468 Nutrition Education - Attended
Individual
4/15/2015 8:00 AM  F06100001956 Food Benefit Issuance Missed
4/15/2015 8:00 AM  F06100002651 Subsequent Certification  Attended
4/15/2015 8:00 AM  F06100003004 ‘Subsequent Certification Attended
4/15/2015 8:00 AM F06100003334 Food Benefit Issuance Attended
ARSI 0N AM ENA1ANNNAARR Frnd Ranafit lecianca  Micead
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Detail Clinic Daily Appointment Schedule

This report is most commonly used to print a list of appointments for a day for a clinic.

1. From the Home screen, go to
Scheduling > Reporting >
Generate Reports.

2. Select Detail Clinic Daily
Appointment Schedule.

3. A new browser window opens
accessing the report server.

4. Select
a. date(s) to cover the
desired time period,
b. local agency or clinic
report type, and
c. local agency or clinic(s)

5. Click View Report.

¥ Reports

Report Category

\rADDoin tments :

[ Reports List

Report Name A

Appointment History Report
Clinic Calendar Report

il
etail Clinic Daily Appointment Schedule
Qutside of Processing Standards
Detail Nutrition Education Appointment Schedule
Detail Report of Appointments Made Online
Participant Appointment Show Rate Report
Rescheduled Appointments Report (Summary)
Summary Initial Certification Appointments Made Outside of Processing Standards
Summary of Appointments by Scheduling Method
Summary Report of Appointments Made Online
Walk In Summary Report

) 2 =
1 .~
From Date: G| To Date: i
State: [v] Report Type: [~]
Local Agency/Clinic: hd
w B &
From Date: 4/15/2015 ER To Date: /152015
State: Morth Carolina WIC Program| v | Report Type:  Clinic v

Local Agency/Clinic:

041 / 041-01 - Gul[»

[J039 / 039-01 - GV District -
039 / 039-02 - GV District -
[J039 / 039-03 - GV District -
[[Jo40 / 040-01 - Greene - Snc
041 / 041-01 - Guilford - Gr
[Jo41 / 041-02 - Guilford - Hir
[Joa2 / 042-01 - Rural Health
[l042 / 042-02 - Rural Health
[Joa2 / 042-03 - Rural Health

< >

W

.
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6. The report displays. Number of
pages is displayed. The report is
searchable.

7. To print the report, click the
Adobe pdficon.

8. A new window will open with the
pdf document.

9. Print the report using the print
icon on the tool bar.

Note: Default sort order is time of
day, therefore family members may
be split on the report.

Note: Phone number is listed on the
report to assist in contacting clients.

Note: Information in the comments
column has been transferred from
text entered on the sticky note on
other scheduling screens (i.e., quick
appointments, family appointments).

:@j@

From Date
State:

Local Agency/Clinic:

a4f21/2015 e To Date: a/21/2015 e}
North Carolina WIC Program [ | Report Type:  Clinic

041 / 041-01 - Guim

\J4|1

of6 Pl <« Find | Next

Detail Clinic Daily Appointment Schedule
North Carolina WIC Program
Date Range: 04/21/2015 - 04/21/2015

Clinic(s): 041 /041-01 - Guilford - Greensboro

View Report

Report Date: 04/20/2015
Data Updated: 4/20/2015
RDD-19414

Local Agency: 041 - Guilford County

Clinic: 041-01 - Guilford - Greensboro

‘Appointment Appointment
Date Time | Appointment Type Family ID ParticipantID | Participant Name Phone Number

£ 1.9.4.14 Detail Cli

FEile Edit View

indow_Help

4212015 5:00 AM  Food Benefit Issuance  F05100000414
42112015 S:00AM  Mid Certification F06100000440
Assessment
42112015 S:00 AM  Nutrition Education - FO8100001648
Individual

4212015 8:00 AM  Subsequent Certification F06100002587

Interpreter | Resource (if
iLanguage | applicable) | Comments.

EEEEEEEEE=] = @[] | EEH| S 8| Tools | Fil&Sign | Comment
Detail Clinic Daily Appointment Schedule Report Date: 04/20/2015
North Carolina WIC Program Data Updated: 412012015 3
Date Range: 04/21/2015 - 04/21/2015 RDD: 1.9.4.14
Glinic(s): 041/ 041-01 - Guilford - Greensboro
Local Agency: 041 - Guilford County
Clinic: 041-01 - Guilford - Greensboro
Appointment Appointment Interpreter | Resource (if
Time Type | Family ID Participant ID | Participant Name Phone Number| /Language i Comments
412112015 8:00 AM  Food Benefit Issuance F06100000414
42112015 8:00 AM  Mid Certification F06100000440
Assessment
412112015 8:00 AM  Nutriion Education - FO6100001646
Individual
42112015 800 AM Subsequent FOG100002587
Certification
4/2112015 8:00 AM  Food Benefit Issuance F06100005015
4/2112015 8:00 AM  Subsequent F0G6100006454
Certification
412112015 8:00 AM  Food Benefit Issuance F0G6100006497
412112015 8:00 AM  Food Benefit Issuance F06100006503
412112015 8:00 AM Mid Certification FO6100006527
Assessment
42112015 8:00 AM  Subsequent F06100006589
Certification
42112015 8:00 AM  Food Benefit Issuance F06100006765
42112015 8:00 AM  Nutrition Education - F06100007028
Individual
42112015 8:00 AM  Food Benefit Issuance F06100008317
42112015 8:00 AM  Nutrition Education - F06100008862
Individual
412112015 8:15 AM  Food Benefit Issuance F06100000414
412112015 8:15 AM  Food Benefit Issuance F06100000440
4/2112015 8:15 AM  Subsequent F06100001102
Certification
412112015 8:15 AM  Food Benefit Issuance FO6100001476
412112015 8:15 AM  Nutriion Education - F06100003008
Individual
42112015 8:15AM Nutrition Education - F06100005002
Individual
Run Date/Time: 4/20/2015 4:50:26 PM Page 1 of 10
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Detail Initial Certification Appointments Made Outside of Processing Standards

This report lists appointments that were scheduled outside of processing standards for a selected time frame in the selected local agency or clinic.
Results can be sorted in multiple ways. Information is useful in determining if the local agency is experiencing difficulty meeting processing
standards and can help decide whether changes in scheduling are needed to meet requirements. This is a companion report to the Pending List.

1. From the Home screen, go to
Scheduling > Reporting >
Generate Reports.

2. Select Detail Initial Certification
Appointments Made Outside of
Processing Standards.

3. A new browser window opens
accessing the report server.

4. Select
a. date(s) to cover the desired
time period
b. local agency or clinic report
type
c. local agency or clinic(s)
d. sort order for data on report

5. Click View Report.

Note: In the example provided, the
report type selected is local agency.
Therefore the user is not able to
filter by clinic when selecting local
agency/clinic.

¥ Reports

Report Category

| \rADnoin tments | ¥

( Reports List

Report Name A

Appointment History Report
Clinic Calendar Report
Daily Appointments to be Rescheduled Detail

Vo
Detail Initial Certification Appointments Made Outside of Processing Standards

Detail Report of Appointments Made Online

Participant Appointment Show Rate Report

Rescheduled Appointments Report (Summary)

Summary Initial Certification Appointments Made Outside of Processing Standards
Summary of Appointments by Scheduling Method

Summary Report of Appointments Made Online

Walk In Summary Report

LRI R
I~
From Date: E To Date: E View Report
State: [v] Report Type: [~]
Local Agency/Clinic: hd
RN
1 s
From Date: 4/1/2015 ] To Date: 4/20/2015 i __wew Report
State: North Carolina WIC Program | Report Type: Local Agency v
Local Agency/Clinic: 001 - Alamance Cc| % Sort Order:  <Select a Value= [v]

[1013 - cabarrus Health Alliance

[Jo14 - caldwell County

[Jo16 - carteret County

017 - Caswell County

[[Jo18 - catawba County

[J020 - cherokee County v

[Jo22 - clay county
<

Sort Order:
FamilyID, ParticipantiD
WIC Category
Processing Standard

# Days Lapsed
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6. The report displays. Number of
pages is displayed. The report is
searchable.

7. To print the report, click the
Adobe pdficon. A new window
will open with the pdf document.
(This step is not shown.)

Note: The number of days past
processing standards for each
appointment displays in the column
with that name.

Note: When an applicant is added to
the pending list, the user selects a
reason for scheduling the
appointment outside of processing
standards. That reason displays on
this report in the Outside of
Processing Standards Comment
column. If the column is blank, the
user scheduling the appointment
selected no when prompted to add
the individual to the Pending List.
Users should always select Yes when
prompted to add a participant to the
Pending List.

From Date: 1/1/2015 ez} To Date: 3/31/2015 =3
State: North Carolina WIC Program| | Report Type: Local Agency | v|
Local Agency/Clinic: 017 - Caswell COUI[V] Sort Order: # Days Lapsed ﬂ

(WE IJ 1 of 1 | bl & Find | Next I

Detail Initial Certification Appointments Made Outside of Processing Standards
North Carolina WIC Program
Date Range: 01/01/2015 - 03/31/2015

!l Local Agency(s): 017 - Caswell County
“ Sort Order: # Days Lapsed

View Report

Report Date: 04/20/2015

Data Updated: 42012015

RDD: 1.9.4.1.13

Local Agency: 017 - Caswell County

Clinic: 017-01 - Caswell - Yanceyville

Number of
Days Past
Participant WIC | Method of Processing |Outside of Processing

Family ID Parent Guardian D Participant Name Cat. | Appt. Staff Name Standards |Standards Comment
F01900000145 I In Person 1 Client request
FO1900000153 1 Phane 2 Client request
FO1900001715 C  Phane 3 Client request
F01900000225 P In Person 4 Client request
FO1900001717 P In Person 4 Client request
F01900001722 P Phone 12 Client request
FO01900000030 I Phone 18 Client request

Run Date/Time: 4/20/2015 5:14:29 PM
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Participant Appointment Show Rate Report

This report provides information about appointments that were scheduled and kept or missed during a specified time period. It can be narrowed to
provide results based on time of day. The number of walk-ins served during the selected time frame is also provided, and a show rate is calculated
for the total appointments as well as each appointment type.

1. From the Home screen, go to

Scheduling > Reporting > [7Reports
Report Category
Generate Reports. | oo
( Reports List
2. Select Participant Appointment Report Name 4
Appointment History Report
ShOW Rate Report. Clinic Calendar Report

Daily Appointments to be Rescheduled Detail

Detail Clinic Daily Appointment Schedule

Detail Initial Certification Appointments Made Qutside of Processing Standards
Detail Nutrition Education Appointment Schedule

3' A neW browser WlndOW Opens Parhdparl:(AppoinIr:lentShow Rate Report
aCCGSSIng the report Server. Sur;marylnmal Certification Appointments Made Outside of Processing Standards

Summary of Appointments by Scheduling Method
Summary Report of Appointments Made Online
Walk In Summary Report

gr—

4. Select
a. date(s) to cover the desired
time period CRIERE
b. hours to covered the desired o oot S rooue -
t|me frame Starting Hour: <Select a Value=| v Ending Hour:  <Select a Value> v |
c. local agency or clinic report State: ! s -
type Local Agency/Clinic: v
d. local agency or clinic(s)
Note: If the user is interested in i =) R
show rate for a certain time of day, From Date: syes |8 Tobate:  yass
the report Can be Iimited to that Starting Hour: 8:00 AM [v] Ending Hour: (5:00 PM [v]
.. . ate: orth Carolina rogram v | epol e:  Clinic v
specific time of day and be compared o | Cemmm R rerertoee
Local Agency/Clinic: 010 / 010-01 - Bru ™
to reports for other times of day. Ll (select Al
[Joo1 /7 001-01 - Alamance - Burlington
[J 002 / 002-01 - Alexander - Taylorsville
[l oo4 7 004-01 - Anson - Wadesboro
5. C||Ck V|eW Report' Eﬂo?/ﬂﬂ?-ﬂl-Beaufnrt-fﬂlashington
il 009 / 009-01 - Bladen - Elizabethtown
010 / 010-01 - Brunswick - Bolivia
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6. The screen refreshes to display
the report.

7. To print the report, click the
Adobe pdficon. A new window
will open with the pdf document.
(This step is not shown.)

Note: The show rate is calculated by
dividing the number of appointments
kept by the total appointments.

w o Tk

From Date: 3/1/2015 i) To Date:

Starting Hour: 8:00 AM ﬂ Ending Hour: 5:00 PM
State: North Carolina WIC Program| v | Report Type:  Clinic
Local Agency/Clinic: 010 / 010-01 - Bri| %

4 4 1 of 1 [ bl @ Find | Next

Participant Appointment Show Rate Report

North Carolina WIC Program

3/31/2015

View Report

Report Date: 04/20/2015
Data Updated: 04/20/2015

Date Range: 03/01/2015 - 03/31/2015 RDD-18.4.18
Time Range: 8:00 AM - 5:00 PM
Clinic(s): 010 /010-01 - Brunswick - Bolivia
Local Agency: 010 - Brunswick County
Clinic: 010-01 - Brunswick - Bolivia
Open Access: Yes
Total Appointments

Appointment Type Total Appeointments Kept Show Rate (%) Total # of Walk Ins
Food Benefit Issuance 103 66 64 17
Initial Certification 33 26 79 9
Mid Certification Assessment 51 28 57 1
Nutrition Education - Individual 34 19 56 14
Subseguent Certification 43 a3 te] E:)

Clinic Total: 269 173 64 49
Run Date/Time: 4/20/2015 5:31:04 PM Page 10of 1
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Walk In Summary Report

This report provides information about services that were provided to families and individuals who did not have appointments but were served on
a walk in basis.

¥ Reports

Report Category

‘ \'Appointments i

[ Reports List

Report Name A

Appointment History Report
Clinic Calendar Report
Daily Appointments to be Rescheduled Detail

1' Fr.om the Home Screen, go to Detail Clinic Daily Appointment Schedule

Detail Initial Certification Appointments Made Outside of Processing Standards

Scheduling > Reporting > Detai Report o Apparments wode Orine.
Participant Appointment Show Rate Report
G e n e rate Re po rts . :S;?n‘::j: Ilifngrgz:'r:it:i:(::t:nk:;:;fnSnu;r?:;dya)de Outside of Processing Standards
Summary of Appolntment_s by SchedullJng M?ﬂwod
I Walk In Summary Report I
2. Select Walk In Summary Report.
3. Anew browser window opens CEIETi

accessing the report server. N 2 ot =
rom Date: it o Date: i View Report

State: [¥] Report Type: [~
4. Select Local Agency/Clinic: v
a. date(s) to cover the desired
time period al e =

b. local agency or clinic report
type From Date: 4112015 i To Date: 4/20/2015 ] [ view Report |
L. State: North Carolina WIC Program | v | Report Type:  Clinic [v]
c. local agency or clinic(s)

Local Agency/Clinic: 025 / 025-01 - Cre| v
[J023 / 023-01 - Cleveland - Shelby
[Jo24 / 024-01 - Columbus - Whiteville
5 C||Ck V|eW Report [ 024 / 024-02 - Columbus - Bolton
* * [J 024 / 024-03 - Columbus - Tabor City
[Co2a / 024-04 - Columbus - Chadbourn
025 / 025-01 - Craven - New Bern
[ozs / 025-02 - Craven - Cherry Point
[ 026 / 026-01 - Cumberland - Fayetteville
[ 026 / 026-02 - Cumberland - Fort Bragg
[ 026 / 026-03 - Cumberland - Hope Mills ¥
I ame 4 ame na - . . - . 5

£

>
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5
From Date: 4/1/2015 | To Date: 4/20/2015 ]

State: Morth Carolina WIC Program Report Type: Clinic

Local Agency/Clinic: 025 / 025-01 - Crz[ |

4 4 11 of9 [ Pl % Find | Next
Walk In Summary Report Report Date: (4/20/2015
H North Carolina WIC Program Data Updated: 4202015
6. The screen refreshes to display Date Range: 04/01/2015 - 04/20/2015 o
the report.
Clinic(s): 025 /025-01 - Craven - New Bern
7. To print the report, click the
. . Local Agency: 025 - Craven County Health Department
AdObe pdf icon. A new wi ndOW Clinic: 025-01 - Craven - New Bern
W| I I o pe n Wlt h t h e pdf d ocume nt Appointment |Appointment |Family ID Participant ID Participant Name Service Received
* Date Time
(ThIS step is not shown ) 4112015 115 PM F02900000246 Food Benefit Issuance
' 4112015 1:15PM F02900000246 Food Benefit Issuance
4112015 445 AM F02900000346 Food Benefit Issuance
) 4112015 .45 AM F02000000346 Food Benefit Issuance
8. The final page of the report 41112015 245 AN F02000000246 Food Benefit Issuance
id | of Ik i 41172015 1200 PM F02900000642 Food Benefit Issuance
provides a total orf walk in 4112015 Z45PM F02000000733 Food Benefit Issuance
services provided during the time 4112015 215PM F02000000733 Food Benefit Issuance
4112015 245PM F0200000733 Nutrition Education - Individual
period covered by the report. 412015 1245PM F02900000843 Food Benefit Issuance

Nutrition Education - Individual
Food Benefit Issuance

4112015 12:45PM F0O2000000843
412015 11:00 AM  FD2000001209

412015 11:00 AM  FD2000001209 Nutrition Education - Individual

Note: Walk in services are ordered 4172015 1000 AM FO2900001777 Food Benefit Issuance
: : 4112015 10.00 AM FO2900001777 Food Benefit Issuance
by date and appointment time. The 4112015 545 AM F02900001876 Food Beneft Issuance
appointment t|me is assigned When 4112015 845 AM F02900001876 Nutrition Education - Individual
. . . 4112015 215PM F02900001936 Food Benefit Issuance
the client is checked in on the
dashboard; it is assigned to the Walk In Summary Report Report Date: 047202015
nearest 15 minute time interval. North Carolina WIC Program Data Updstect 4202015
Date Range: 04/01/2015 - 04/20/2015 RDD: 1.9.4.1.16

Local Agency: 025 - Craven County Health Department
Clinic: 025-01 - Craven - New Bern

Appointment ‘Appoiniment Family ID Participant ID Participant Name Service Received
Time
412002015 330 PM FO03000000235 Mutrition Education - Individual
412012015 345 PM F13000003922 Subsequent Cerification
412002015 3:45PM F13000003922 Initial Certification

412012015 1115 AM F17500002459 Food Benefit Issuance

Total Clinic: 304
Run Date/Time: 4/20i2015 10:03:05 PM Page Oof &
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