Scheduling — Using the Quick Appointment Link

Scheduling an Appointment for New Applicants

1. After completing and saving the
New Family screen for a new
applicant, go to the Scheduling
System and click on the Quick S —— e p—— -
Appointments in the Quick Links.

4 Schedule Family sample Schedule
Family ID: F18500012142 & 2 ;A Participant ID: NC1860000195
123 Main ) - Age: 24 years and 2 months
RALEIGH, NC 27609 Sample Infant Crid WIC Category: Pregnant

n ~Search Jptions

Start Date Day of Week Preferred Language dinic
S M

T W Th F S .
242014 Engish z) 5Kip125-01 - Main Training Clinic [
OFdEd@@@AO0 o o
End Date Include Overbooking preferred Time

2. When the Quick Appointments
screen opens, complete the
Search Options.

21372014 D Any

‘@‘ mm“ ‘ Appointment Type | Duration |mghmsh chmmgnryl Status |f,',§i',i,‘::;“"

[/ child Schedule Initial Certifiation 30 - O child Applicant
3. The start and end date can be

- A e 1 = L —
adjusted, but it will default to Plonmiopun
meet processing standards. e €>

4. The search options can be

filtered by:
a. Days of week -
b. Preferred time Gnline| Version 1,302 10119 skip125-01. - Main Training Clinic TAB TJ wm —{—

c. Clinic Location

5. Under Appointment Types,
Crossroads will recommend an
appointment type based on the
individual’s status.

Note: This is a new family, so the only appointment
type is Initial Certification. The duration of the
appointment is set by Crossroads, but can be adjusted.

Note: the check in front of
participant’s name. Uncheck
individuals that do not need
appointments.

6. Click the Search button.
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Quick Appointments & Cross RoadsOne

Home Eamily Services Scheduling Vendor Operations  Finance Help Logout
| Quick Links 1 Schedule Family & o R Sample Schedule
; : : NC1B600001!
[pm— ey oo @ , et oo
. Family Search RALEIGH, NC 27609 Sample Infant Chid WICCategory: Pregnant
S Certification ] [ o : N 3
¥ Family Demegraphics 2/5/2014 |a.an AM to 8:30 AM [Initial Certification | Child Schedule Child iﬁgp‘iﬁm i cﬂ;
i Family Assessment
::’:g;?;\:g‘;ﬂ";:ﬂ;“"“ @ 8:30 AM to S:00 AM [Initial Certification | Infant Sehedule Infant Applicant Q;
Il i":‘h"‘“’ﬂ“:”:‘g“““‘ﬂ 19:00 AM to 9:30 Al Initial Certification |Sample Schedule Pregrant |Applicant L c{h
HeAntiro / La
2/6/2014  [8:00 AM to 8:30 AM |Initial Certification |Child Schedule: Child Applicant % c‘f);
s Assigned Risk Factors 8:30 AM to $:00 AM|Initial Certifcation (Infant Schedule infant Appiicant CG;
Certification Summary ‘
Ientiication Document 19:00 AM to 9:30 AM lnitial Certfication |Sample Schedule pregrant_|Appicant gy
Family Alerts
7 . Th en ext screen s h OoOWwWS t h e Notes 2772014 Ia:m AM to :30 AM|Initial Certification | Child Schedule Child [pgpicanc [ c{h M
Scanned Documents
. . @ Care Plan b 8:30 AM to 9:00 AM Initial Certiication [ Infant Scheduie infant Applicant 4‘);
available appointments. Note ! x .
@) Issue Benefits Ig:m AM to 9:30 AM|Initial Certification |Sample Schedule Fregrant_|acpliant c{};
. L
Journal of i
that a” membe rs Of the famlly i o o 2/10/2014 |&:00 AM to 8:30 AM Inital Certfication |Child Schedule: Child Applicant ey
are b I OCkEd toget h er ] scheduling ® ‘a-in AM to 900 AM|Intal Certfcation [Infant Schedue inant Applcant 4
w ::;';“"‘”“"‘5 |q.au AM to 8:30 AM Initial Certification | Sample Schedule Pregnant | Applicant L {"-_1
T
. . Clinic Master Calendar Contact Method -
8. Select the desired appointment. (—@w ==
L
(6o To i Master Catendar e ———— ——=1

9. Select the contact method. -CnleVesion 307 10119 e TAB Ll

10. Click the button marked Book.

Family Ap tments & Cross RoadsOne

11 Th . t t Home EamiyServices Scheduling Vendor Qperations Fnance Administration Help Logout
. The appointment was — B [ scheste ramiv : e s
2, New Family Famy10: F10500012142 Py Putipank D1 2000155
successfully scheduled and you S an” 2L 2 s 2oz o
. . . =
are taken to the Family o cuancanen romiy st :
Ind " Comments Reschedule Cancel
. i Family Assessment @  Child Schedule 2/6/2014 Partiopant 10: NC1860000196 Status: Applicant
Appointments screen where you Moo | (| gl G See e Dt 33200 crtonot -
W Income Information skip125-01 - Main Training Clinic Tnitial Certification Age: 3 years and 11 months. Next Food Issuance Date: L
. . W Certification Signature
are able to view all appointments i T ——— Comments Reschedule  Cancl
W Health Information & Infant Schedule Al Date of Bith: 4/1/2013 Cerufication Period:
. . <300 so0al Assessment T . (e . . Z
scheduled for this family. Soeryssean T i o e B '
e Assigned Risk Factors " . Comments Reschedule Cancel
Schedule
o | | @ S A, S =
Family Nlerts skip125-01 - Main Training Cinic: Inital Certfication Age: 24 years and 2 months Wext Food Issuance Date: L
o
s«zﬁxmmmems h
Ba‘hm"a“ Family Nutrition Education Class List
@7 Issue Benefits
&% Journal of Transactions
s Subsequent Certification There are no nutrition education dasses scheduled
=] Scheduling System Status Message
Family Appaintments n
o fspontners b O Sbeaes i
Clinic Master Calendar
™ tment I
- I ~J £
Cancel |
_Online| Version 1302 10200 skip125-01 - Main Training Clinic | . TAB T |10% —F—
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Scheduling an Appointment for an Existing Participant

The process for scheduling appointments for active participants is similar. The next appointment will be scheduled at the conclusion of a current
appointment after food benefit issuance.

e Access the Family record using the family search option in Family Services.
e Click on Quick Appointments in the Quick Links of the left side of the screen.

e The Quick Appointment Screen opens. Crossroads will suggest the appropriate appointment type.
Follow the steps above to schedule the next appointment.
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1. For an existing family, you will
see a greater number and variety
of appointment types.

2. Make sure that the family
members needing an
appointment are checked.
Uncheck any participants that do
not need an appointment.

3. The system will suggest system
defined appointments for each
participant.

4. If a new appointment (state
defined) is needed:
a. Click the add button.
b. Select the appropriate
individual
c. Select the appropriate
appointment type

Quick Links

New Hampshire Family
Family ID: F18600012111
1 Main Street

Admini

[

istration  Help

Ox aes
0 9 o
@

2
&

Quick Appointments & Cross RoadsOne

Home Family Services Scheduling  Vendor Qperations  Finance

Logout

Nan S. New Hampshire
Partidipant ID: 9540110420
Age: 27 years and 9 months

RALEIGH, NC 27609 Nan Concord WIC Category: Breastfeeding Woman
= Search Options
Start Date Day of Week Preferred Language Clinic
S M T WM f sa T
3512018 e D Engisn =) Sp125-01 - Man Traning Clnc | =
(s R R R R R |
End Date Indlude Overbooking Preferred Time
O O o =
i Types |
. . Certification
‘ - | Individual Type | vian msk|mcmegoq| Status ‘ Tdvwe |
@ Conaord 5. New Hampshire Food Benefit Issuance [w] Infant AdveiCertfied 127132014 [3)
O] Concord s. New Hampshire Nutrton Educaton - Indwdual | 7 o Infant Acve/Cenied 121132014 D
[0 tans. tew Hampshire Food Beneft Issuance o Breastieedng  Actve/Certfled 12/13/2014
[Z  Nans. New Hampshire [Breasticecing Il ] Active/Cer )y
Breastieeding add
| High Risk Follow-up
Low Risk Follow-Up
| Nutrition Edugaticn - Individual Search
Go To Cinic Master Calendar Cancel

Online| Version 1302 10119

5KIp125-01 - Main Training Clinic |

TAB ] wox —{—

Appointment types are system
defined and state defined. The state
defined appointments, mid-
certification assessment, high-risk
follow-up, low risk follow-up, and
breastfeeding will not be suggested
by Crossroads. Staff will need to add
these appointments using the
feature discussed.

Rescheduling an Appointment for New Applicants or Existing Participants
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Access the Family record using
the family search option in Family
Services.

Go to the Scheduling System
Quick Link and click on Family
Appointments.

On the Family Appointments
screen, select Reschedule.

The reschedule icon can be
selected using any participant.

The Quick Appointments Screens
displays. Complete the Search
Options requested by the
participant.

Click the Search button.

Family Appointments & Cross RoadsOne

Home Family Services Scheduling  Vendor Operations  Finance Help Logout )
| uklinks B| | schedule Family & = Sample Schedule
&m Famil Family ID: 18500012142 ;’\‘ Partidipant ID: HC1860000195
v tamily 123 Main = Age: 24 years and 2 months
0, Family Search RALEIGH, NC 27609 Sanpls Irfant crd WIC Gategory: Pregriant
=T, centification Family, List 4
# Family Demographics
) ) Comments Reschedule Cancel
i Family Assessment 9 child Schedule T Partidpant 10: NC1860000156 Status: Applcant
e Partiopant Demographics A o {500 A t.8:30 W) Date of Birth: 3/3/2010 Certification Period: b
# Income Information skip125-01 - Main Training Cinic Tnitial Certification Age: 3 years and 11 months Next Food [ssuance Date:
# Certification Signature
e Antho / Lab S e Comments Reschedule Cancel
e Heatth Informacion & InfantSchedule 2/6/2014 ’ )
ot Infant (530 AM to 5:00 AM) Date of Birth: 4/1/2013 Cemficaton Period: E
b [:“ ”“; ‘:’""L” sKip125-01 - Main Training Clinic. nital Certification Age: 10 months Next Food [ssuance Date:
+34Dietary & Healt
¥ Assigned Risk Factors Comi Resch:
Certifcation Summary & sample Schedule 2/6/2014 Partiapant ID: NC1860000195 Status: Appiicant ments edee) (Cancel
Identification Document gu\ Pregnant (9:00 AM to 9:30 AM) Date of Birth: 11/30/1383 Certification Period: j
Family Aerts skip125-01 - Main Training Clinic: Tnital Certication Age: 24 years and 2 months Next Food Issuance Date: Fs
Notes
Scanned Documents
@ care plan Family Nutrition Education Class List
@) Issue Benefits
4% Journal of Transactions
FETERT Caree There are no nutrition education dasses scheduled
@] Scheduling System
b intment History ||
o)
Online| Version13.02 10200/ skip125-01 - Main Training Clinic . TAB T [w00x —{—

Quick Appointments & Cross RoadsOne

Home Eamily Services Scheduling Vendor Qperations Finance Help Logout
Quick Links a Schedule Family @ Sample Schedule
2 NewFomi Family D¢ Flo600012142 | 2 2 Participant ID: NC1860000195
w Family 123 Main & = Age: 24 years and 2 months
©, Famiy Search RALEICH, NC 27600 sample Infant Chid WIC Category: Pregnant
& &) Centification ~Search Options
¥ Family Demographics Start Date Day of Week Preferred Language ainic
S oy At | SWTWm @ — (3591250 - e i[5
¢ Partiapant Demographics O0®@@@CED
# Income Information EndDate Indude Overbooking Preferred Time
4 Certfication Signature = o —
# Anthro ] Lab T [CT—
i Hesith Information Types.
2
+4» Eco-Sodial Assessment Certification
42 Ditary & Health | %] } el Appolntment Type | Duration |mn|| ulmcmqpql status | et
W Assigned Risk Factors. /] Child Schedule Initial Certification |30 - (m] Child Applicant
Certiication Summary @  Infant Schedule Initial Certification 30 = (4 Infant Applicant
Identiication Document :
Family RlerTs @ Sample Schedule Intial Certfication = O Pregnant Applcant ‘
Notes
‘Semnned Docuinents ‘
. Search
@ ¢} Care Plan
@7 Issue Benefits
&% Journal of Transactions
s Subsequent Certification
=" Scheduling System
Family Appointments
Quick,
Cinic Master Calendar
| 6o Yo Clinic Master Calendar Cancel |

Online| Version13.02 10119 skip125-01 - Main Training dlinic . TAB T w0 —{—
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Appointments & Cross RoadsOne

Home Eamily Services Scheduling Vendor Operations Finance Administration Help agout -
Links echedul .
| Quiek 4 Family o o Sample Schedule
2, New Family Fanely ID: F18600012142 & Participant ID: NCIB60000195
123 Wan = Age: 24 years and 2 months
), Family Search RALEIGH, NC 27609 SHTEE nfent cria WIC Gategory: Pregnant
%, ceriication 55 ——— ® O]
& Family Demographics 2752014 |8:00 AM to 830 AM| ertification |Child Schedule
e Famiy Assessment e popiare || |
3 Partiapant Demographics 8:30 AM to 900 AM|lnitial Centiication Infant Schedul
Ko Informotion ® ion Infant Schedule ntant applcant 5
& Certication Signature PRy m— -
Feantheo  Lab ! 9100 AM to 9:30 AMiinitial G Pregnant  |Appiicant L &
W Health Information
o Eco-Sodal Assessment 2/6/2014  |8:00 AM to 8:30 AM|Initial Centification |Child Schedule |Child |Applicant .:ll};
“*Dietary & Health L
Ji Assigned Risk Factors @ 8:30 AM to $:00 AM|Initial Centification Infant Schedule Infant Applicant C{\F
Certication Summary
Identification Document 5:00 AM to 5:30 AM | nital Certification | Sample Scheciue: Pregnant | Applicant | q}
Family Nerts. L
Motes. 2/11/2014 ‘E‘UU AM to 8:30 AM|Initial Certification | Child Schedule [chia appiicant #
Seanned Documents | Il
@) Care Plan |&:30 AM 10 500 v ntil Cercatin ‘lnhm Schedule e gt | s
L
7 . Select th e deSIred a ppolntment‘ @) Issue Benefits (600 AM 10 50 A il Cerificaton Sempl Schedle progrant [ pplcant__ | Y
&% Journal of L
21272014 [8:00 AM to 8:30 AM|Iniia Certiication [Chil Scheclule = .
s Subsequent Certification “ = [Applicant | . o
8 Se | ect t h e co nta Ct m et h od &[] Scheduling System ® 8:30 AM to $:00 AM|Initial Certification Infant Schedule Infant Applicant Cﬂ:
Famiy Appointments 9:00 AM to :30 AMInitial Certification | Sample Scheduie Pregnant ___Applicant | '
Clinic Master Calendar T
‘Contact Method Reschedule Reason
9. Select the rescheduled reason. ‘ B 3 D "o
| 6o To Clinic Master Calendar
 Online| Version 13.02 10119 SKip125-01 - Main Training Clinic || . TAB 0 % ——

10. Click the button marked Book.

11. The appointment was

successfully scheduled and you Hom_Eany SuicesSheduing  YodorCosraions Fiance. Adminerston- Hep —

H e i L Famil Sample Scheduls |
are taken to the Family F— Schedule Family g ‘ n R S,
H i RALEIGH, NC 27609 Samgle Infank chid WIC Category: Pregnant
Appointments screen where you ©.Fomiy Sarh - o |
= certification Family, List 3
are able to view all appointments e S—— - S Commens Rt Conc
h d | d f h f . :.":Z"ﬁ&mf”"“ ﬁ iﬂgz . .“’ﬁ‘éf:m"" Date of Birth: 3/3/2010 Certification Period: E
-01 - Main Trainis ini Init 3 ] L
scheqQule or t IS amlly‘ B Coticton St P! in Training Cinic Age: 3 years and 11 months MNext Food Issuance Date:
heo/ Lab : 5 Reschedule 1cel
:‘»’:u’: oo 2 InfantSchedule 2/7/2014 :Ima;n :::;nﬁnmnm 157 :ﬂ,, w|:nm Comments ul Ccan
500l Assessment 1 T E ey BELL aaton Period: =
£+ Dietary & Health skip125-01 - Main Training Chnic. Certfication Age: 10 months ‘Next Food Issuance Date:
W Assigned Risk Factors Comments Reschedule cancel
Certiicaton Summary @  sample Schedule 2/7/2014 Rt
Identiication Document ﬁ Pregnart (5:00 AM to 9:30 AM) Date of Birth: 11/30/1989 Certfication eriod: -
Family Alerts skip125-01 - Main Training Clinic Inital Certfication ge: 24 years and 2 months MNext Foud Issuance Date: L zﬂ
Nees
Sanned Documents. h
B@mm"a“ Filﬂ‘ Nutrition Education Class List
7 Issue Benefits
&% Journal of Transactions
da Subsequent Certification There are no nutrition education dasses scheduled
=] Scheduling System Status Message
Family Appaintments n
Quick Appointments i) Appointment(s) successfully
i { schedued for Schedule's famiy.
» Appointment History B
- I ~J £
 Online | Version 1302 10200 skip125-01 - Main Training Clinic | . TAB ] |10 —{}—
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Canceling an Appointment for New Applicants or Existing Participants

Access the Family record using
the family search option in Family
Services.

Go to the Scheduling System
Quick Link and click on Family
Appointments.

On the Family Appointments
screen, select Cancel.

Family Appointments & Cross RoadsOne

Home Eamily Services Scheduling

Vendor Operations Finance  Administration Help

Logout '/

Quick Links 3 Schedule Family Sample Schedule
e Family ID: F18600012142 & 2 Participant ID: NC1850000195
£ ew Family s Y Age: 24 yers e 2 monens
Sample Infant Chid :
), Family Search RALEIGH, NC 27609 il WIC Category: Pregnant
P P 3
B
v Family Assessment 9 Child Schedule 2/7/2014 Particpant ID: HC1860000196 Status: Applicant —— Reschedule Cancel
# Particpant Demographics Ad o (6200 AM to 8:30 AM) Date of Bith: 3/3/2010 Certiication Period:
tncome ncmaton e e S Cocnaien et e it ot Food ssanc Date: Pl |
W Certification Signature
Anthvo/ Lab ) . . Comments Reschedule cancel
e ‘ Infant Schedule 2/7/2014 Partigpant ID: NC1860000197 ‘Status: Applicant
A o s (8130 AM 10 5:00 A1) Date of Birth: 4/1/2013 Certhaation Period: 2 5
5”“:‘ ""I‘T"““' sKip125-01 - Main Trairing Cinic nital Certiication Age: 10 months Next Food Issuance Date:
3+ Dietary & Health
J Assigned Risk Factors X ) Comments Reschedule Cancel
Certification Summary  sample Schedule 2/7/2014 Pamupmtlt" NC1850000195 ‘Status: Applicant :
Identification Document A Prosnane (900 AM 0 9:30 AM) Ciieili s WEniels e iy B 7 i
Famiy Alerts skip125-01 - Main Training Ciic Irital Certication Age: 24 years and 2 months Next Food Issuance Date:
Notes: |
Sanned Doauments
) care Plan Family Nutrition Education Class List

@7 Issue Benefits
&% Journal of Transactions
da Subsequent Certification

Scheduling System

Quick Appointments

» Appointment History

There are no nutrition education dasses scheduled

]

[

Concel |

Online Version 1.3.02 10200

skip125-01 - Main Training Clinic | .

TAB ] [100%x —{}—
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The Appointment Cancellation
pop-up window opens. Make
sure the check mark is beside the
appointment(s) you want to
cancel.

Uncheck any appointment(s) that
you do not want to cancel.

Select the Cancellation Reason.

Click the Cancel Appointment
button.

The appointment(s) was
successfully cancelled and you
are taken to the Family
Appointments screen.

Bl
Family Appointments & Cross RoadsOne

Home Eamily Services Scheduling Vendor Qperations Finance

| Quick Links 1
2 New Famity
), Family Search
=, Centification
e Family Demographics
e Family Assessment
¥ Particpant Demographics
# Income Information
# Certication Sigrature
W ANthio / Lab
e Health Information
3+ Eco-Sadal Assessment s

With Future

} Dietary & Health

o

T Assigned Risk Factors

Certication Summary AL‘_NWBWW Total Items: 3
Identifics ument. [ select All Family Name Participant Name o Type Scheduled Date | Scheduled Start Time | Time.
Family Al F| Sample Scheduie Chid Schedue ™ Inital Certiiation 2312014 8:00AM B30AM
B & sample schedie Infork Schacude Initl Certifation 2014 830 M .00
] Sample Schedule ‘Sampie schedule Inital Certcation 2312008 9:00aH FET
@ 1f¥ Care Plan

@7 Issue Benefits
&% Joumal of Transactions

i Subsequent Certification

Cancellation Reason <
[Transportation 0]

|cancel Appointment(s)| | cancel |

=[] Scheduling System
Family Appointments
Quick Appointments
Qlinic Master Calendar

_Online| Version 13.02 10200

skip125-01 - Main Training Qiinic | .~

TAB T 1w —{—

El
Family Appointments & Cross RoadsOne

Home Eamily Services Scheduling Vendor Operations _Fjnance

Logout

| Quick Links )

123 Main

Schedule Family

Fy— moheaule famiY & ‘

43, Family Search |
=, centification Family,

Mai
RALEIGH, NC 27609

Sample Schedule
Participant ID: NC1850000195
Age: 24 years and 2 months
WIC Category: Pregnant

List.

# Family Demographics

3 Family Rssessment

# Partiopant Demographics

# Income Information

# Certfication Signature

e Antheo/ Lab

e Health Information

“vEco-Sodal Assessment

<3 Dietary & Health

e Assigned Risk Fadtors
Certficabon Summary

Identification Document Family Nutrition

There are no appointments scheduled

Family Alerts
Notes.
Scanned Documents

@ ¥ care Plan

) Issue Benefits

% Journal of Transactions
s Subsequent Certification
= | Scheduling System

Family Appointments
Quick Appcintments
Cinic Master Calendar a tment History

Status Message

) Selected appointment(s) was
cancelled successfily.

¥ Nutrition Education Class History

cancel |

Online| Version 13.02 10200

skip125-01 - Main Training Qlinic | .

TAB ) juwox —{—
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Scheduling a Class Using the Nutrition Education Screen
In order to schedule an individual into a class in the Crossroads System, the class must be already applied to the Master Calendar.

= Nutrition Education & Ctrain Train
Home Family Services Scheduling Vendor Operations Finance Administration Help Logout )
Quick Links i1} Easter Family ( sea wee see Bunny B. Easter
. ) oLt s o0 e o, @ porticnt 1D: 954015252
8 New Family —] ;:Ex;h;l:luuouuusz ‘ @ ab [ 3 Aze:clg:r;ears and 10 montﬁs
- . f‘ Family Search RALEIGH, NC 27609 Bunny pink Floppy Bunny 'WIC Category: Pregnant
1. Access the Nutrition Education Ty e :
. . A 22 certification [ Famiy [/ mdidual [ dasses Topic | J | search || clear | J =
Ilnk On the QUICk LInkS. Family Demographics
N ::wlzp':zste;sera?gtraphics | Nutrition Education Topics | ((m
1+ 1 Income Information T Method Al Bunny B. } pink easter Floppy F. }
2. From the Nutrition Education peome o s i Sunny
Topics, select the appropriate pro i e = Ol o o O
. \ Eco-Sodal A t
topic name that corresponds | I Whole-grain Foods . = ol o O
. . Assigned Risk Factors
with your agencies Class name. Certiicaton summary A Recipe for a Healthy Pregnancy (wichealth) — | |
E:g‘;a‘;iz Document A-Breastfeeding Basics/Anticipatory Guidance :E] = O | |
B Not
3. Select the Method (group for a CE N e ) o o
C|aSS) and the indIVid Ual y0U need B@Careplan A-Healthy Eating During Pregnancy :B (] || ] ]
Care Plan Summary
to schedule. Care Plan Detai m Age-appropriate Foods " =m O o O O
Referral Program
Nutrition Education Be Healthy as your Baby Grows (wichealth) :B I | (]} ] | E] | |
Maintain Goals —_— —
) Issue Benefits ooty (moreicrcg)
&;@1n..r“=|nrrr=n<ndan“<8 B o . E]
e Y| Refresh Onlfine Education| | Refuse | | cancel |
| nline | Version 1.5.2.10| 10023 125-03 - Main Training Clinic /.- TAB [ |w0% —{—
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3
= Nutrition Education & Ctrain Train

Home Family i i Vendor O i Finance  Administration Help Logout

Quick Links
I

J

] =

I

= & New Family

A new dialog box opens entitled . ramily Search [Nutrition Education Schedule 2y |
o . o ) ) = Include Overl in, 125-03 - Main Training ™
Nutrition Education Schedule =, Ceraiication = |

Famiy Demographics el e

Family Assessment
N
N
Participant Demographics [ none %

The available Nutrition Education Intome tiormatin [P
Certification Signature [ Il imeees E]

Class days and times are listed. Antho / Lab

Health Information

[ar18/2015 [=

o Eco-Social Assessment

Search options are near the top if oty 8. Heoth

Assigned Risk Factors Available Nutrition Education Classes Total Items: 1 |
needed. Certicaton Summary — o topic | — —@l
Identification Document A-Breastfeeding Basics/Anticipatory Guidance [wednesday, March 18, 2015 8:00 AM =)

Famiy Alerts
Notes

Click schedule when the right conned ocuments

A =k care Plan

class is selected. crermn sy |

Referral Program

oy . Nutrition Education

The Nutrition Education Class Mantan Goak

. . (%% Issue Benefits

scheduled is under Topic Status R —
|:

| online| Vversion 1.5.2.10 10023 | 125-03 - Main Training Ciinic |- TAB  |10% ——

[ schedute | [ cancert | [

[ 71 Add te Communication Oueue
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Home Family Services Scheduling Vendor Operations

Quick Links o

L]

8 New Family
e, Family Search
= certification

Famity Demographics
Famity Assessment

Participant Demographics

Income Information
Certification Signature
Anthro / Lab
Health Information
Eco-Social Assessment
Dietary & Health
Assigned Risk Factors
Certification Summary
Identification Document
Family Alerts
Notes
Scanned Documents
Q&} Care Plan
Care Plan Summary
Care Plan Detal
Referral Program
Nutrition Education
Maintain Goals
=] ?,J Issue Benefits

A% 1ninal of Trancartinns

Easter Family

Family ID: F18100000032

35 Hoppy Lane
RALEIGH, NC 27609

Bunny B. Easter
Participant ID: 954015252Q
Age: 23 yearsand 10 months
'WIC Category: Pregnant

A ling Basics/A

A-Folic Acid

A-Healthy Eating During Pregnancy

Age-appropriate Foods

ojoojojo
O o|ojo|o
o ojgio|o

Be Healthy as your Baby Grows (wichealth)

Ooojojo|o

=

~ Topic Status

Q|

‘Search By Family Member

Total Items: 1 ﬂ_ |

[ Topic

Date | Missed Date

.~ X  A-Breastfeeding Basics/Anticip

| Online | Version 1.5.2.10| 10023'
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8. The Nutrition Education Class
is also listed under Family
Appointments using the Quick
Links.

Family Appointments & Ctrain Train

Home Family Services Scheduling Vendor Operations Finance  Administration Help Logout
| Quick Links a ] Easter Family & see see Bunny B. Easter
= ﬂ, Family Search (= Family ID: F18100000032 i b4 b4 Participant ID: 954015252Q
35 Hoppy Lane ﬁ ﬁ Age: 23 years and 10 months
B% Certification RALEIGH, NC 27609 pink Floppy Bunny WIC Category: Pregnant

Family Demographics
Family Assessment
Participant Demographics
Income Information
Certification Signature
Anthro / Lab

Health Information
Eco-Social Assessment
Dietary & Health
Assigned Risk Factors
Certification Summary
Identification Document
Family Alerts

Notes

Scanned Documents

:E@(hre Plan

[z *:: Issue Benefits

59 Journal of Transactions

h Subsequent Certificatiq|

BE Scheduling System

Family Appointments
Quick Appointments
Clinic Master Calendar

@El

 Family Appointments List

iy

There are no appointments scheduled

| Family Nutrition Education Class List

3/18/2015
(8:00 AM To 8:30 AM)
Breastfeeding Basics/Anticipatory Guidance

1) Bunny B. Easter (Pregnant) Cancel

» Appointment History

It

——

' Online| Version 1.5.2.10| 10200/

125-03 - Main Training Clinic || . TAB [ |1w00% — }——
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Pending List

The pending list compiles a list of applicants that were scheduled for an Initial appointment outside of processing standards (10 or 20 days
depending on category). Individuals remain on the pending list unless the appointment is rescheduled to a date that is within processing standards.

Adding Participants to the Pending List

After completing and saving the
New Family screen for a new
applicant, go to the Scheduling
System and click on the Quick

Home FEamily Services Scheduling  Vendor Finance  Administration Help

Quick Appointments & Cross RoadsOne
Logout

Delcklinks 1 Schedule Family & ? ) Sample Schedule
Appointments in the Quick Links. = e Faniy mn — I e T

), Family Search

= Search Options

When the Quick Appointments TWTW o s ] (i 1o o
O2@@@@0
screen opens, complete the R preer el
SearCh Options‘ hal Appointment Type | Duration |l|lghm§klwlcmmgnrv status ?ﬂ‘:f’;"“.
(Z]  chid schedule Intal Cervfication 30 - ] chid Applicant
G2 Infant Schedule Initial Certification 0 |= (4| Infant. Applicant
The start and end date can be @ Sample Schecie It Cerbcation 0 1@ O gt Appiant

adjusted, but it will default to
meet processing standards.

If a client requests an
appointment outside of
processing standards, modify the
dates to reflect the request

Click the Search button.

@44} Care Plan
" Issue Benefits
&% Journal of Transactions

s Subsequent Certification

6o To Clinic Master Calendar

Online | Version 1.3.02 10119
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Quick Appointments & Cross RoadsOne

Home Family Services uling Vendor Qperations Finance Help Logout

— ! Family ‘ 2 2 mhmsg'escu Ismoooe 95
£ New Family ':;'2"'”'2:"’ FIB600012142 h\ 2 2 Age: :veas;»d Smonts
@, Family Search RALEIGH, NC 27609 e Infant chid WIC Category: Fregnant
& & centification | | e S e @
# Family Demographics 2/5/2014 ‘amm 10 8:30 AM |Initial Certification | Child Schedule. Child iwk,m #
i Family Assessment L
W Partipant Demagraphics F 8:30 AM to $:00 AM|Initial Certification |Infant Schedie Infant Applicant {};
e Income Information e
:E:’K‘h"r‘:’:::‘;@"““‘" 900 AM to 5:30 AM|Initial Certifcation |Sample Sehedule. Pregrant Applicant L c{};
W Health Information
O p— 216/2014 [8:00 AM to 8:30 A Inial Certfcation Chid Schedule chia Applcant Jy
‘:'D\Elary& Heaith =
i ssigned Risk Factors 3:30 AM to 5:00 AM sl Certfcation [Infant Schede nfant Applcant db
Certification Summary |
6. The next screen shows the I B T T P
Family slerts
H H Notes 2/7/2014 | 8:00 AM to 8:30 AM|Initial Certification | Child Schedule Child Applicant M
available appointments. Note S \ ‘ C [
@ Care Plan b ‘a.su AM 10 5:00 AM Injtial Certification |Infant Schedule Infant ‘Mpw.ﬁ,.. [ %
that all members of the family [ i s e s — - &
L
Journal of
& ourma 211072014 [8:00 AM to 8:30 AW [Iniial Certfcation [Child Schedule chia Applant
. Y t
o] schedling o Sremafees e ot ppiant s
. . Family Appointments |9m AM 10 9:30 AM Initial Centification | Sample Schedule Pregnant i!ppliﬂm
7. Select the desired appointment. . P — N
Contact Method
D A N e
; e
8. Select the contact method. [t | S—— =N

Online Version 13,02 10119 skip125-01 - Main Training Qlinic | .

9. Click the button marked Book.

Quick Appointments & Ctrain Trai

10. Since the Crossroads recognizes

Home Family Services Vendor Finance Help Logout
the appointment is outside of n;‘*":_"v 3
. 5 New
processing standards and . Famity Search
=% centification

Pending List Confirmation
Window opens.

# Famiy Demographics
i Famiy Assessment

i Partiopant Demographics
W Income Information

# Certfication Signature

% Anthro / Lab

W Heatth Information

+3# Eco-Sochal Assessment

11. Select Yes —to add to Pending
List

#3* Dietary & Heath
# Assigned Risk Factors
Certfication Summary
Identfication Document
Famiy Alerts.
Notes
Scanned Documents
@bk Care Plan
@) Issue Benefits
% Journal of Transactions
s Subsequent Certification
= | Scheduling System
Family Appointments
Quick Appomntments

Qi Master Calendar

-

§)  The following appointment(s)fall outside processing standards. Do you wish 10 add them to the pending list?

1) Crimson Tide-3/23/2015

Online, Version 152.10| 10119

TAB T [ —{—
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12. Another Pending List
Confirmation Box opens. Select
Reason and Save.

13. The appointment was
successfully scheduled and you
are taken to the Family
Appointments screen where you
are able to view all appointments
scheduled for this family.

Finance  Administration  Help

Quick Appointments & Ctrain Train

Hame Family Services  Scheduling  Vendor

Gk Links a3
2 New Family
0, Family Search
=, Certification
W Famity Demographics
#r Family Acsessment
#ir Farticpant Demaographics
# Income Information
i Carthcation Sgnaure
W Anthro [ Laby
W Heath information
B Sockl Assessment
4 Dietary & Hesith
e Assyrvd Rk Factoes
Certhcation Summary
Idenification Document
Fartity Mats
Nickzs
Seaned Documents
@ hF Care Plan
#7 Lssue Benefits
#mml ol Transactions
. Subsequent Certification
=00 Scheduling Systen
Famby AGpoantmints
Quick Appontments.
i Master Calenidar

7]

Swe | | Conosd

TAB . wn —[—

Family Appointments & Ctrain Train

Home Family Services Vendor Finance Help Logout
|Gk Lk ¥ Tide Family & ® Crimson Tide
Famiby [0 F18100000056 Participant 10: NC1810000077
% New Family m"‘" [y Age: 20 years and 4 months
@, Family Search RALEIGH, NC 27609 S WIC Category: Pregnant

=5, Centification

I Family Appointments List I

e Famdy Demographics
W Family Assessment

# Particpant Demographics
# income Information

#r Certfication Sighature

e Anthvo / Lab

i Heaith Information

& Crimson Tide 3/23/2015

(8:00 AM to 8:30 AM)
Inkal Certication

Pregnant
125-03 - Main Training Cinic.

#3# Eco-Socal Assessment

## Dietary & Health

e Assigned Risk Factors
Certiication Summary

Identfication Document sy, Hutrtlion,

Class List

Partidpant ID: NC1810000077
Date of Bith: 11/3/1985
Age: 29 years and 4 months

Status: Appicant
Certficatin Period:
Next Food lssuance Date:

Comments. Reschedule: Cancel ‘

a 5

Famiy Alerts
Hotes
Scanned Documents

@ ¥ Care Plan

@) Issue Benefits

% Journal of Transactions

i Subsequent Certification

=1 | Scheduling System
Famiy Appointments

Quick Appointments
Chnic Masster Calendar

There are no nutrition education dasses scheduled

cancel |

OnlineVersion 15.2.10 10200

125-03 - Main Training Clinkc .ﬂgg,
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Pending List & Ctrain Train
| Figtooooooss  PregnantTest  NCLBLODDOO76 Pregnant Test P 3442015 8 Tl 311602015
F18100000056 Crimson Tide NC1810000077 Crimson Tide P 3[6/2015 10 Initial Certfication 3/23/2015
14. The Pending List can be found
using the top bar Scheduling
->Pending List
| schedule | [Remove From tist| | clearvist | [ cancel |
Jonine] veson 5203000 GsecMrmeeowe I35 TAB ] [ow {—
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