NC Department of Health and Human Services Annual Report on Mobile Electronic Communications Devices
As Required by S.L. 2015-286, Section 3.1 (for SFY 2024-2025)

Session Law 2015-286, Section 3.1, Reduce State Agency Mobile Device Reporting Frequency, requires each agency to report annually on the following

items:

(1) Any changes to agency policies on the use of mobile devices: The Department of Health and Human Services (DHHS) has not changed agency policies on
mobile devices since the last report.

(2) The number and types of new devices issued since the last report: DHHS has canceled/disconnected 130 Aircards and/or Tablets, 465 Smart Phones, 77
pagers and 20 Feature Phones since the last report. 22 other/unknown devices no longer appears on the report, but the data doesn't indicate whether they were
canceled/disconnected or reclassified as a different device type. Some of these apparent changes may be due to a device type being updated or corrected within the
data sources (see Note 1). These changes represent a net decrease in spending of approximately $659,229.36 per year.

(3) The total number of mobile devices issued by agency: DHHS has issued 7,752 mobile electronic communications devices.

(4) The total cost of mobile devices issued by the agency: Based on July 2024 usage data for cellular phones, air cards and tablets obtained via the Department
of Information Technology (DIT) contract and billed by DIT, AT&T FirstNet and other devices' cost reported by DHHS' divisions, offices, and facilities, DHHS' total
annual cost for mobile electronic communications devices is approximately $3,544,468.56.

(5) The table below summarizes the number and cost of each mobile device type issued by DHHS.
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Communications Device 4) Devices Note 2) Costs 3) for Devices and Variable Costs
Air Card/Mobile Internet (see Note 1) 3,651 S 135,356.79 | $ 571.25|$ 135,928.04 | S 1,624,281.48 | $ 6,855.00 | $ 1,631,136.48
Pager 665 $ 474852 | $ - $ 4,748.52 | $ 56,982.24 | $ - $ 56,982.24
Cellular Phone 478 S 8,192.52 | S 2,091.04 | $ 10,283.56 | S 98,310.24 | $ 25,092.48 | $ 123,402.72
Smart Phone 2,958 S 137,582.85| S 6,829.41 | $ 144,412.26 | S 1,650,994.20 | $ 81,952.92 | $ 1,732,947.12
Other or Unknown $ o I - $ - $ -
Total 7,752 $ 285,880.68 | $ 9,491.70 | $ 295,372.38 | $ 3,430,568.16 | $ 113,900.40 | $ 3,544,468.56
Notes:

(1) Current data sources do not consistently distinguish between Air Cards, Hot Spot devices or Tablets/Laptops utilizing mobile data. Some devices reported as Air Cards
or Hot Spots may be Tablets, and vice versa.

(2) Monthly Usage and Fees vary from month to month for each device. The monthly and annualized costs included in this report are based on July 2024 billing data and
other devices' costs reported by DHHS' divisions, offices, and facilities.

(3) Annual Totals are based on multiplying the pertinent Monthly Totals by twelve months.
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