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AGENDA
1. Welcome and Introductions (5 min)
4P Cynthia Ervin

Assistant Director, Division of Child and
{ Family Well-Being, North Carolina
Department of Health and Human

3. Overview of New SUN Bucks Program (10 min) TS Services

2. Child Food Insecurity in North Carolina (5 min)

. Angela Morrison

* SUN Bucks Coordinator, Division of

i Child and Family Well-Being, North
Carolina Department of Health and
Human Services

4. Reminders for Child Welfare Staff (15 min)

5. How You Can Help (5 min)

6. Q&A Session (20 min)




FOOD INSECURITY IS A CRITICAL CHALLENGE IN NORTH CAROLINA
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https://www.statista.com/statistics/205498/poverty-rate-in-north-carolina/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8431639/

PANDEMIC EBT (P-EBT) PROVIDED CRITICAL FOOD ASSISTANCE DURING THE SCHOOL YEAR,
BUT THE TEMPORARY PROGRAM ENDED IN 2023

North Carolina’s P-EBT program was a federally funded temporary
food assistance program designed to provide grocery-buying
benefits to purchase nutritious foods for students and young
children during COVID-19. The program began in 2020 but ended in
2023.

Like FNS EBT, benefits were provided on a pre-loaded card to buy

Benefits food at authorized EBT retailers, including most grocery stores.

Statewide Impact*

mwd
1.76 million 93% spend rate, $2.5 billion issued in
children served indicating a critical need benefits
for food assistance

*All figures are approximate and rounded
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INTRODUCTION TO SUN BUCKS

NCDHHS, in partnership with NC Department of Public Instruction (NCDPI), is expanding its food assistance efforts to
become one of the first states to administer USDA’s new summer nutrition program, “SUN Bucks.”

How much in SUN Bucks benefits will be issued?
North Carolina will issue $120 in benefits per eligible child, which can be used by families to purchase nutritious food.

Who will be eligible for SUN Bucks?
Students who participate in certain federal assistance programs will be eligible to receive benefits automatically, while
other students may apply for SUN Bucks.
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SUN BUCKS WILL ADDRESS EXISTING ACCESSIBILITY GAPS IN FOOD ASSISTANCE PROGRAMS

SUN Bucks will transform North Carolina’s summer food
assistance strategy into a three-pronged approach that
emphasizes accessibility.

Currently, North Carolina operates two federally-assisted
summer meal programs: the Congregate (Group) Meal Non- Coming
Service and the new Non-Congregate Meal Service (Meals Congregate Summer 2024:
To-Go). Accessibility challenges associated with these Meal Service SUN Bucks
programs that SUN Bucks will directly address include: (Meals To-Go)

= Children may live in areas that do not meet income

E requirements for summer nutrition meals.

wwd Congregate (Group)
Locating rural sponsors who can provide meals may be Meal Service

challenging due to transportation barriers.

89% of Group Meal Service sites require transportation to
access, but only 30% of sites provide transportation.?

1 Summer Meals Study. Summary. (azureedge.us)



https://fns-prod.azureedge.us/sites/default/files/resource-files/SummerMealsStudy-2018-SummaryofFindings.pdf

SUN BUCKS 2024 PROGRAM GOAL AND IMPACT

NCDHHS and NCDPI aim to combat hunger
among North Carolina’s most food insecure
children and teens.

1 million”
NC children will receive benefits to increase access to healthy food
choices during the summer months.

$120 million®

in food assistance benefits during the 2024 summer months,
feeding children while boosting NC’s economy.

*All figures are approximate and rounded |




SUN BUCKS AUTOMATIC ELIGIBILITY

Students may be automatically eligible for SUN Bucks if they participate in at least one of

9 ’ 3 k I the following programs and do NOT need to apply:

1. National School Lunch Program (NSLP) free or reduced-price (FRP) school meals
North Carolina 2. Food and Nutrition Services (FNS, food stamps)
students expected to 3. Work First (Temporary Assistance for Needy Families (TANF), cash assistance)
be automatically 4. Medicaid with household income below 185% of the federal poverty level
eligible in 2024 5. Foster care
O O
i l'Ts
Automatically Application SUN Bucks
eligible household benefits

How will families know if one or more of their children are automatically eligible?

Households with one or more children who are automatically eligible should receive an official Eligibility Notice via
robocall, text, and email. More details are available on the SUN Bucks webpage (ncdhhs.gov/sunbucks).



https://www.ncdhhs.gov/www.ncdhhs.gov/sunbucks

SCHOOL SEARCH TOOL

A child’s eligibility for SUN Bucks is partially impacted by the type of school they attend:
National School Lunch Program (NSLP), Community Eligibility Provision (CEP), or neither.

What are NSLP and CEP?

NSLP is a federal program in most public schools and some
charter and private nonprofit schools. As part of this program,
kids who meet certain criteria can get free meals or meals at a
lower price through their school.

CEP is part of NSLP and lets schools and education groups in
certain places give meals to all students at no cost.

How can | determine if a school is NSLP, CEP, or neither?

Visit www.ncdhhs.gov/sunbucks-schoolsearch to use the SUN
Bucks 2024 School Search. You can use the search bar to
determine if a school is NSLP, CEP, or neither by searching the

school name, county, or zip code.

<« > C 2% ncdhhs.gov/sunbucks-schoolsearch hx¢ ) -
SUN Bucks 2024 School Search

The list below includes the schools in North Carolina and shows if each school participates
in the National School Lunch Program (NSLP), is a Community Eligibility Provision (CEP)
school, or is neither. You can use the search bar to find your child's school by searching

the school name, county, or zip code.

Once you know which type of school your child attends, view the SUN Bucks flyer in
English or Spanish to see if your child is automatically eligible or if they should apply.
Children who attend an NSLP or CEP school can apply if they don’t already automatically
qualify.

Show 100 v entries Search:

ombe A C Reynolds High 28803



http://www.ncdhhs.gov/sunbucks-schoolsearch

SUN BUCKS FOR STUDENTS IN FOSTER CARE: 4 THINGS TO KNOW

1)
C New SUN Bucks cards will be mailed for all

students identified as children in foster care to
the local county DSS offices with custody of
those children in foster care.

G Foster care social workers are responsible for

delivering the following to children in foster care
who get SUN Bucks: Eligibility Notice with the
new SUN Bucks card, and then later the
Benefit Expiration Notice.

2)

SUN Bucks cards will be issued in the student’s
name; multiple children will not be grouped
together on a card.

<4\ The student’s foster care social worker will

provide the card and/or assist with transfer of
the card to the student’s current caretaker,
whether that is a family foster home, congregate
care setting, or return to biological family.

IMPORTANT: It is imperative that the child’s foster care social worker facilitates the
transfer of the SUN Bucks card with the child if they change caregivers.
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SUN BUCKS FOR STUDENTS IN FOSTER CARE: ELIGIBILITY NOTICE

The 2024 SUN Bucks Eligibility Notice should be delivered either electronically or in print
to the current caretaker of a student in foster care with their preloaded SUN Bucks card.

What is the Eligibility Notice? B0 i N BReicisicnion

You are receiving this notice because one or more children in your household have qualified for a new federal food
assistance program called SUN Bucks, which helps families buy groceries during the summer when school is oul. The

As required by USDA, the SUN Bucks Eligibility Notice must be delivered s ot r gy Sy, o ol b e ok
(either electronically or printed) to all students who automatically qualify o e o i s 1 B 1
for SUN Bucks and do not need to apply. The Notice includes important e e i ¥ 8 e

+  If you have Work First (TANF, cash assistance), Cherokee Tribal Food Distribution Program [CTFDF), or

information about how to activate a SUN Bucks card, what can be bought Wedicaid: You card wibe mades 10 e adress assacaled wih e benes

» If you do not get FNS, TANF, CTFDP, or Medicaid, but your child is approved to get Free or Reduced-Price meals

at schoot Your card will be mailed to the address on file with your child's school.

Wlth these benefItS’ and Where to go for more Information. «  If you ae in foster care: Your card will be mailed to your DSS office, and your caseworker will help get it to you.

Mote: Mot all CEP schoaol children wilf be eligible, amd some may need to apoly. Vs www.nedhhs. gowvisumbucks for information.

SUN Bucks benefits will begin to go cut in June, but children will see their benefits throughout the summer cnce
determined eligible. SUN Bucks cards will be mailed as quickly as possible between June and August. Children
whose benafils are altached lo aclive FNS cards will see their SUN Bucks banefils available in their FNS accounts within
10 days of issuance. Benefits expire 122 days after issuance, so make sure to use your banefits during the summer.

Raceiving SUN Bucks will not affect children or families’ immigration status.

d Q —L[=81S1 o ? How to Activate 3 New Card OR Order a New Card if you Have Lost or Destroved Your SUN Bucks Card:
e re m a y I n e Ig I I I y o l Ce H The card works just like a debit card. Before using your card, you must first activate it and select a Personal Identification

Mumber (PIM). There are three ways to aclivate your card, check your balance and replace your card:

1. Visit www.ebtEDGE.com. Under “EBT Cardholder,” click on “More Information.” Login or Register here.
2. Download and use the ebdEDGE mobile app (can be downloaded on Google Play or Apple Store).

The Eligibility Notice will be shared electronically with DSS offices. Please AT Yo et o e

IMPORTANT: our PIM activation code will be the date of birth (DOB) of a child in your househald. Try the DOB for gach
student in your household, starting with the youngest. Enter the DOB using two digits far the manth, two digits for the

deliver to the Current Caretaker Of a Student in foster Care With their day, and four digits for the year. For exampla, if the date of birth is June 1, 2008, you would enter 08012008,

Examples of items you CAN buy with SUN Bucks | Examples of items you CANNOT buy with SUN Bucks
=  Breads, cereals, fruits, and vegetables = Beer, wine, liquor, cigarettes, or tobacco
. . = Meats, fish, poultry, and dairy products = Any nonfood ibemns, such as: pet foods, soaps,
preloaded SUN Bucks card accordingly. Foster care social workers may | Smimentwsomciomes | | ol et simdene

Please note that selling banafits for cash is illegal and punishable by criminal prosecution. If you have guestions, or would

elther prlnt and dellver the notlce |n_person or Sha re It electronlca“y. fike to opt out of these banefits, please call 1-B88-749-0141 and press Option 2. Pleass visit North Carolina’s SUN Bucks

wabsite at www ncdhhs gov'sunbucks for SUN Bucks information, FAGs, and updates.

Sea hare for the USDA Mon-Discrimination Statement. This institution is an equal opportunity provider.
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FOSTER CARE SCENARIO EXAMPLE #1

Student Name: Ray Is Ray eligible for SUN
i ?
Age S —— Bucks this summer?
Type of school enrolled in NSLP YES! Ray is automatically
FNS (Yes/No) Yes eligible for SUN Bucks because
' . Medicaid (Yes/No) No he is enrolled in an NSLP school
= and in foster care, which is one
Work First (Yes/No) e of the programs that makes a
Foster Care (Yes/No) Yes child automatically eligible. Ray
NS If foster care, county with custody Mecklenburg does not need to apply for SUN
Bucks in 2024.
0 Current county of residence Mecklenburg

How will Ray receive his SUN Bucks benefits?

The SUN Bucks card for Ray will be mailed to the Mecklenburg County DSS Office. Once delivered, the foster care social
worker managing Ray’s foster care case will deliver his SUN Bucks card — along with the Eligibility Notice — to Ray’s
current caretaker. If Ray changes caregivers, the social worker must make sure the SUN Bucks card follows Ray to his
new placement. Note, even though Ray participates in FNS, his benefits will be loaded onto a new SUN Bucks card.
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FOSTER CARE SCENARIO EXAMPLE #2

Student Name: Rayette

Is Rayette eligible for SUN

[ 15 e ol Bucks this summer?
Type of school enrolled in CEP YES! Rayette is automatically
FNS (Yes/No) No eligible for SUN Bucks because
Medicaid (Yes/No) Yes she is enrolled in a CEP school

_ and in foster care, which is one
Work First (Yes/No) Yes of the programs that makes a
Foster Care (Yes/No) Yes child automatically eligible.
If foster care, county with custody | Wake Rayette does not need to apply

for SUN Bucks in 2024.

Current county of residence Catawba

How will Rayette receive her SUN Bucks benefits?

The SUN Bucks card for Rayette will be mailed to the Wake County DSS Office. Once delivered, the foster care social

worker managing Rayette’s foster care case should work with Catawba County to deliver her SUN Bucks card —along
with the Eligibility Notice — to Rayette’s current caretaker. If Rayette changes caregivers, the social worker must make
sure the SUN Bucks card follows Rayette to her new placement.

13



FOSTER CARE SCENARIO EXAMPLE #3

Student Names: Rainbow and Ryan (Twins)

Age 11 years old
Type of school enrolled in Non-NSLP
FNS (Yes/No) No
Medicaid (Yes/No) Yes

Work First (Yes/No) No

Foster Care (Yes/No) Yes

If foster care, county with custody | Alamance
Current county of residence Alamance

Are Rainbow and Ryan
eligible for SUN Bucks this

summer?

YES! Both Rainbow and Ryan
are automatically eligible for
SUN Bucks. While not enrolled
in @ NSLP or CEP school, they're
between the ages of 7-16 years
and in foster care, which is one
of the programs that makes a
child automatically eligible.
They do not need to apply.

How will Rainbow and Ryan receive their SUN Bucks benefits?

Two, separate SUN Bucks cards — one for Rainbow and one for Ryan — will be mailed to the Alamance County DSS
Office. Once delivered, the foster care social worker(s) managing Rainbow and Ryan’s foster care cases will deliver the
SUN Bucks cards — along with the Eligibility Notices — to the current caretaker(s) for Rainbow and Ray. If either child

changes caregivers, the social worker must make sure the SUN Bucks card follows that child to their new placement.

14



SUN BUCKS FOR STUDENTS IN FOSTER CARE: EXPIRATION NOTICE

The 2024 SUN Bucks Expiration Notice should be delivered to the current caretaker of a
student in foster care no less than 30-days ahead of their benefits expiration date.

What is the Expiration Notice?

As required by USDA, the SUN Bucks Expiration Notice must be delivered

(either electronically or via print) to all students who received SUN Bucks no SUN BUCkS beneﬁts
less than 30 days ahead of their benefits expiring. The Notice includes .
important information about managing a SUN Bucks account and where to expire 122 days

go for more information.

after the benefits
are available, not

How do | know when to deliver the Expiration Notice?

Counties will receive lists of students in foster care who have received SUN

Bucks and their expiration dates. Based on this report, it is the responsibility the date that the
of the county and foster care social worker to deliver the Expiration Notice .
to the current caretaker of a student in foster care at least 30-days before Ca rd Was aCtlvatEd .

the student’s benefits expire. The Expiration Notice will be shared with DSS
offices electronically.




ADDITIONAL RESOURCES

Stay up to date on SUN Bucks information and NCDHHS food assistance programs. Please help spread the
word and direct constituents to the SUN Bucks website, which will be regularly updated.

Where can | go for more information about SUN Bucks?

* NCDHHS Website: www.ncdhhs.gov/sunbucks

* NCDHHS Social Media (Instagram, Facebook, and X): @NCDHHS

e Carolina Hunger Initiative Website: www.carolinahungerinitiative.org

* SUN Bucks Call Center: 1-866-719-0141, press option 2

Please reach out to DCFW.SUNBucks@dhhs.nc.qov with any questions!

Handouts

1) SUN Bucks Informational Flyer (English, Spanish)

2) SUN Bucks Overview Flyer (English, Spanish)

3) SUN Bucks Resources for County Staff on ncdhhs.gov/sunbucks
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http://www.ncdhhs.gov/sunbucks
http://www.carolinahungerinitiative.org/
mailto:DCFW.SUNBucks@dhhs.nc.gov
https://www.ncdhhs.gov/divisions/child-and-family-well-being/food-and-nutrition-services-food-stamps/sun-bucks/sun-bucks-resources-toolkit

NONDISCRIMINATION STATEMENT

In accordance with federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, this institution is prohibited from
discriminating on the basis of race, color, national origin, sex (including gender identity and sexual orientation), religious creed, disability, age, political
beliefs, or reprisal or retaliation for prior civil rights activity.

Program information may be made available in languages other than English. Persons with disabilities who require alternative means of communication to
obtain program information (e.g., Braille, large print, audiotape, American Sign Language), should contact the agency (state or local) where they applied for
benefits. Individuals who are deaf, hard of hearing or have speech disabilities may contact USDA through the Federal Relay Service at (800) 877-8339.

To file a program discrimination complaint, a Complainant should complete a Form AD-3027, USDA Program Discrimination Complaint Form which can be
obtained online at: https://www.usda.gov/sites/default/files/documents/ad-3027.pdf, from any USDA office, by calling (833) 620-1071, or by writing a letter
addressed to USDA. The letter must contain the complainant’s name, address, telephone number, and a written description of the alleged discriminatory
action in sufficient detail to inform the Assistant Secretary for Civil Rights (ASCR) about the nature and date of an alleged civil rights violation. The
completed AD-3027 form or letter must be submitted to:

1.mail:

Food and Nutrition Service, USDA

1320 Braddock Place, Room 334
Alexandria, VA 22314; or

2.fax:

(833) 256-1665 or (202) 690-7442; or
3.email:
FNSCIVILRIGHTSCOMPLAINTS@usda.gov

This institution is an equal opportunity provider.
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https://www.usda.gov/sites/default/files/documents/ad-3027.pdf
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