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Housekeeping

* Reminders about the webinar technology:

o Please make sure you are using a computer or smart phone connected to the internet, and the
audio function is on, and the volume is turned up.

o Please make sure your microphone is muted for the duration of the call.

o Questions can be submitted any time during the presentation using the “Q&A” box located on

your control panel.
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Housekeeping

« American Sign Language (ASL) Interpreters and Closed-Captioning
o ASL Interpreters and Closed-Captioning options will be available for today’s event.

o For closed-captioning options select the "Closed Caption" feature located on your
control panel.

Intérpretes en lengua de signos americana (ASL) y subtitulos:

Habra intérpretes de ASL y opciones de subtitulos disponibles para el evento de
hoy. Para opciones de subtitulos, seleccione la funcion "Subtitulos" ubicada en
su panel de control.

Standard
B sideby-side: Speaker B¢ » Adjusting Video Layout and Screen View

v Side-by-side: Gallery W e Select the "View" feature located in the top-right hand corner of your screen.

Fullscreen




Agenda

1. Welcome and Introductions
2. Overview of Talkspace Partnership

3. Demonstration of Talkspace Platform

4. Panel Discussion




Kelly Shusko, MSW,
Family Services Team Lead, NC DMH/DD/SUS

» 26 years of post-graduate experience in mental health services
* Multi-sector leadership experience:
* non-profit, for-profit, government and payor
e Quality, compliance and performance improvement focused
* Passionate about increasing access to care and health equity
» Extensive history leading Therapeutic Foster Care programs

* Currently leading initiatives addressing

* Mental health services for justice-involved youth and their families
* Mental health residential treatment services for children and youth

* First Episode Psychosis (FEP) Coordinated Specialty Care programs



Speakers
Gabriella Stajic Lire Jackson Erin Mack
Senior Programs and Partnerships Client Engagement Director, Clinical Quality Risk

Manager, Talkspace Talkspace Manager, Talkspace




Today's Objectives

/1.

2.
3.
4,
\_

Understand how the Talkspace initiative supports DMH/DD/SUS' strategic\
plan, its importance, and pilot goals.

Identify the target youth population and how to connect them.
Learn about three core components of the Talkspace partnership.

Review the platform's privacy, security, and clinical safeguards for youth

safety. /




B
DMH/DD/SUS Strategic Priorities 2024-2029

In September 2024, the Division of Mental Health, Developmental Disabilities and Substance Use Services (DMH/DD/SUS) released a 5-year
strategic plan to strengthen North Carolina's behavioral health system inclusive of mental health (MH), substance use (SU),
intellectual/developmental disabilities (I/DD) and traumatic brain injury (TBI).

Increase Access to
Care Across the State

Amplify Recovery and
Community-Based
Services

DMH/DD/SUS
Strategic Plan

Expand Services Priorities for Prevent Substance
for Individuals 2024-2029 ¢ Mi
in the Justice System e and Overdose

Build the Workforce
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NC DHHS x Talkspace Partnership Overview

e 2-Year Pilot Program
* FREE resource funded through NC's
S835M investment in mental health
transformation
* Designed to serve up to 20,000 youth
impacted by the justice system
* Target populations include: gt
* Youth at risk of or involved in / \
the juvenile justice system
* Youth who are victims of crime
* Youth with incarcerated or
detained family members

Talkspace

&&= NCDHHS

5 %4;« Division of Mental Health,

R\ of ¢ % Developmental Disabilities,
# and Substance Use Services

Free, confidential
online support and
therapy for NC youth




How You Can Help

We want to ensure that youth who would benefit most from the program have the information and access they need.
Here's how community partners, agencies, and advocates can help:

Refer eligible youth directly to the platform.

Share information about the program with youth, families,
staff, organizations, etc.

Connect us with relevant individuals, groups or organizations.

Incorporate Talkspace into existing outreach, marketing and
engagement efforts.

Provide feedback to help improve access and effectiveness.




Talkspace C GETTING STARTED WITH TALKSPA CE ) @

# NC DEPARTMENT OF
4 HEALTH AND
- HUMAN SERVICES

¥ Division of Mental Health,
Developmental Disabilities and
Substance Use Services

Getting Started

with Talkspace

October, 2025
Gabriella Stajic, Senior EDU Programs and Partnerships Manager
Erin Mack, Clinical Quality Risk Manager




Status of Youth Mental Health

42.3% lin3 50%

Parents believe their
children’s mental health is
worse than before the
pandemic began

Of mental health conditions
present by age 14

of high school students felt
sad or hopeless

Telehealth services can help overcome barriers and provide quicker

access to care for those who need it.

12



Talkspace

Addressing loneliness in teens
and young people

Post-Pandemic Loneliness Epidemic:

o Loneliness remains a significant public health crisis,

disproportionately affecting Gen Z—the loneliest of all generations. o1
(U.S. Surgeon General’s Advisory) (#] Heto
o Workers also report sometimes or always feeling alone, with Gen Z Welcome, Olivia

We're 50 glad you're here

and adults 65+ most likely to cite loneliness as a top concern
(Talkspace data).

Teenspace community

Key Recommendation to Combat Loneliness:
What words have you

longed to hear from
someone?

e  The MHA’s Youth Policy Accelerator (Trailblazing the Future of Youth
Peer Support - August '24) highlighted expanding peer support as the
top recommendation for addressing loneliness in youth.

Your care team

" Thengy
ﬂ Cheistina Wright, LMFT

Talkspace Initiatives: RS
t | will need 1o p ° 4:45pm

o  Talkspace launched a Teenspace Communities, a virtual peer
support space for teens to connect in a supportive, non-toxic A I -

environment.



https://www.hhs.gov/sites/default/files/surgeon-general-social-connection-advisory.pdf
https://mhanational.org/research-reports/trailblazing-future-youth-peer-support?eType=EmailBlastContent&eId=4fa2175e-8fc6-416f-853a-80ea3184332c
https://mhanational.org/research-reports/trailblazing-future-youth-peer-support?eType=EmailBlastContent&eId=4fa2175e-8fc6-416f-853a-80ea3184332c
https://mhanational.org/research-reports/trailblazing-future-youth-peer-support?eType=EmailBlastContent&eId=4fa2175e-8fc6-416f-853a-80ea3184332c
https://mhanational.org/research-reports/trailblazing-future-youth-peer-support?eType=EmailBlastContent&eId=4fa2175e-8fc6-416f-853a-80ea3184332c
https://business.talkspace.com/articles/introducing-teenspace-community-peer-support-on-teen-terms

A National Leader in Virtual Mental Health

2 el D

Cared for Thousands of

millions independently 50 -State

of members licensed providers network

® NIH) o0l

13?: 3 NIH 25

) research partners
expertise grants

’tl:ILJEP-:l-:e



Talkspace Plan Offers:

Talkspace Communities
Moderated online peer support space within

@ Talkspace where teens can connect, share, and
Talkspace Therapy support each other
Messaging (text, audio, video) & live sessions (video,

phone, chat) all with a licensed provider Talkspace Go

Self-guided sessions with a two week mental health course
designed specifically for teens




What is it?

Tal kS pace Thera py e Talkspace is an online therapy service that connects individuals to a

dedicated, licensed mental health therapist through private
messaging from the privacy and convenience of their computer or
smartphone.

o Unlimited text messaging therapy + 1 live video session a month
with a licensed provider.

° Not a crisis support resource.

Who can sign up?
e Anyreferred NC Youth aged 13-17 can sign up for Talkspace
services.
° You do not need to have insurance for students to
participate.
Prlvacy & Security

Talkspace platform is designed to meet the requirement of the
Health Insurance Portability and Accountability Act (HIPAA).

. Member data is encrypted both when sitting in the database or
when being transmitted to a student’s device.




Talkspace

Teenspace Communities

A safe, anonymous online
space where teens explore
their thoughts and feelings
with peers and provide
mutual support.

Anonymity encourages honesty and

vulnerability while clinical

moderation ensures safety and

positive experiences.
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Help {E}

Welcome, Olivia

We're 80 glad you're here
Teenspace community

‘What words have you
longed to hear from
someone?

21 angwei

Your care team

o
Christina Wright, LMFT
o 9

Wz I'm ot sure how | feel about @
| thirde | will need 1o proce 4:45pm
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Community feed

What words have you
longed to hear from
someone?

I':ﬁ I've longed 1o hear. ..

Goodvibesonly MY 17
Sometimes | wish my friends would ask me
e im doing mone often. It's not that | need
constant atlention or anything, but it...
W& % [J Show support

Alixmye ugh, you're nod alane, feeling forg...

KriszeZ MY, 14 =2
| wish my mom would tell me that she
me., She's always mad aboul things I'm

even in control of a1 school, and it makes me

@; 0O O ¥ %

_ 4

/. R
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Goodvibasonly MY, 17

Sometirmes i wish my friends would ask me
how im doing mone often, t's not that | need
constant attenion of anything, bul it just fesls
nice whien they ask how Fm daing. | would
show me that they care, like, that they're
imerested in what's up in my life beyond just
the wsual small talk

S0 i just wish they'd check in with me. | also
persanally need 1o do that marne with my

friends too becawse sometimes | forget too
and suddenly its been like weeks.

‘f;-:l React [ Show support
Alixnype WY 14

ugh, you're not alone. feeling forgotten
& Ehe wiorst

Tremipace

Y. aoe)

Teenspace X

Great work!

So far, you've shared 1 post in the Teenspace
community. Do you want to share it with your

therapist, too?

v,

1

Share with therapist

Maybe later




Talkspace Go

o A two-week mental health course designed for teens
o Self-guided sessions of engaging micro-learning, reflection, and journaling
o Pre and Post-assessments

o Students can reduce anxiety symptoms and increase self-awareness
in just 5 minutes a day

o Upon completion, users will take their assessment again to see their
progress

e Engaging content to maintain mental health
o Students receive daily reflections via push notifications
o Access to elective micro-learning courses




Juke
Teen Talcs o Mambes



https://www.youtube.com/watch?v=qR0Pf-p89PU
https://www.youtube.com/watch?v=qR0Pf-p89PU
https://www.youtube.com/watch?v=qR0Pf-p89PU
https://www.youtube.com/watch?v=qR0Pf-p89PU
http://www.youtube.com/watch?v=qR0Pf-p89PU

DHHS NC + Talkspace Landing Page

talkspace.com/ncyouth

(4 I Division of Montal Hoalth
% Developmental Disabilities,
and Substance Use Services

Free, confidential
online support and

therapy
for NC youth

Navigating the teen years can be a lot, especially if you have been impacted by
the legal system. That's why North Carolina Department of Health and Human
Services (DHHS) is stepping up to give young people (ages 13-17) access to
Talkspace therapy and Teenspace communities support at no cost.

Cet started Wrn @ 2ecom
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http://talkspace.com/ncyouth

Ta"(Space Services v Coverage v For clinicians v For organizations Login Find a therapist

Division of Mental Health,
Developmental Disabilities,
and Substance Use Services

Free, confidential
online support and
therapy for NC youth

Navigating the teen years can be a lot, especially if you have been impacted by the
legal system. That's why North Carolina Department of Health and Human Services
(DHHS) is stepping up to give young people (ages 13-17) access to Talkspace

therapy and Teenspace communities support at no cost. ' ,

Cet started %m Qo



http://drive.google.com/file/d/1RrWj5--T2vYmAFhGJT1hqKJpln54k1zS/view

Talkspace

( GETTING STARTED WITH TALKSPACE ) @

Simple Sign-up
- Ny~ = = N

< Talkspace < Talkspace < Talkspace < Talkspace
Create your account Verify your email address  neex
We're excited that you've decided to move v I | I
farward with Talkspace. Last step, create o Talkspace Dec 3, 21019 LT
YOUF aceount . . - e .
Verification email sent Your email has been
Email -
) We just sent a verification email to Ta"{ﬁpaﬂe ?erlﬁ Ed
myemail @gmail.com kris.mikkelsen@talkspace.com
Thank you!

Fassword

Please follow the instructions in the

P Verify your email address

Enter password

For your added security, please verify your
email address,

I Illl:"" I."ﬁhnl.,l".r'
Verify email

Hitkname

Fhon be
e e Meed help? Contact support

BB -+ (000) 000-0000 « The Talkspace Team
Having trouble? Copy and paste this link in your
| agree Lo receive recuiring marketing and browser: hittps:/fauth talkspace com/u/email-
peosnalsonal Texl messages (SM3 and MMS) verificationticket=UCUIAkIRZ|SvY 1 5E
from Talkspace up 1o Smsgs/ma. Mesdage and ZOINFTEFHUBMy 1nkA#
dala rabes may apply
Create account
= "
H W (o |D in
ng ‘Create scoount’ you consent 10 Telemadicine

thal yoa ane over 13, and scoept our Terms of use

nclly N J\___ —— J\_ Y,




Talkspace

Secure & Safe

Enable two-factor authentication
We use two-factor authentication to keep
members accounts safe and secure

(o e =)

Log in to your account

Lag in to continue your therapy journey
tarwards & happeer, haealthier you

Errail
Pasgword

Enter password
Forgol password?

Lig in with Single Sign-0n (S50)
Doa’t have an account? Sign up

Talkspace provider? Log iin

( GETTING STARTED WITH TALKSPACE ) @

(v e

< Talkspace

%

Enable two-factor
authentication

To keep your account extra secune, we'll
send a 6-digit verification code to your
phone number ending in 42 when you log in
10 make sure IU's you

skip

& cost Terems of use and Privacy policy.

(v )

¢ Talkspace

Please enter the &-digit verification code sent
to your phone number ending in 42,

0703104

Didr't receive a verification code?

Resend code  Send to email Contact support

e B




Talkspace (emmommmummna ) ()
The teens provider and communication

en e (o ) 7z o) e -

£ Change provider * < @ Waiting te be matched gg Talkspace ba’ < Book a session *
Meet your match! From Talkspace @ Baok a session >
‘W found you a prosider who specializes in wel{:ﬂme tﬂ Yo ur pri'.fa‘te- ARRIEHA ATPEIRIII L U DL 0L L
{présenting problem) and is available at the rhagna aliqua. Ut enim ad.
time you selecied Talkspace room!

Our team Is hard at work finding your provider. B
oy should heear From ws within the next 48 " — Ehﬂ ron .ﬁdal‘l‘l% HIJ rst
hours. If your plan requires payment, you'll see - Warking today
a bl o0 your account. Don’t worry, you wan't
b changed until you've been matched

successiully, Your schedule
"
In the meantimse, let's fill out your treatment . IE-IHEI'nDd. Live Video :
intake, which your provider review when you're uni ut labore et dalare Wed, Jan 32, 9:00AM - 9:30AM
., matched Mersitieeg con eTrathon
L 5
Sharon Adams Treatment Intake
LAHC, MY, g Online now Book a session
an 17, 2:00 Ph
Profile Availlability 2 g
tempaor incididunt ut labose et dolore Tosls

squa, Lt enim ad.

It ks niy secret that lfe can present us with
challenges, making it hand 10 get by a1

times. Sometimes all it_ v7 Starred mosseges

10 years in practice D Shared files
il Joined Talkspace &7 Reviow your provider
2 yEArE SG0 ) I
wr @ Waiting for provider 19 join 1_!.: N @ Meszsage Sharon @
ek =

Anxiety, Relationships issues,

k Depression, Borderline Perscnality _/ k — _/ k _/ k _/

Read your therapist’s profile or watch Access your private room and answer Start messaging your therapist right Book a live session based on your
their introductory video to get to know intake questions away communication preferences
them




We need some details

to get started

Zip code

Talkspace Go Sign-Up
go.talkspace.com

9:41 wll T .- 241 all T - 9:41
. < > <
Here's how you're doing
Based on your answers, we've identified
1 ¥
Welcome’ your current level of anxiety and
, depression symptoms. Next, we'll show you
We'll help you gain confidence, connect
the path forward.

with the important people in your life, and

achieve your personal goals.
Your anxiety symptoms

12

Your depression symptoms

(16"

Moderate

a 1, dan't uwe this app,
'H-B 1|$33_| '92‘? 1'-'21 ) l:hll‘-st PERFUTTEE,

LogIn

wll T -

You've made progress!

Maderate Some of your symptoms have decreased.
The time you've invested in your mental
health shows. Great work!

Your anxiety symptoms

8

Mild

e,

tal{space] 2 5



Talkspace Toolkit: Empower Teens

Talkspace Resources

NC Youth Talkspace Resources

Talkspace Help Center

Talkspace Blog

Mental Health Conditions Library

Emergency Resources

How to Promote Talkspace

Kick Off with a Vibe Check -

o Start club meetings, group hangouts, or class time with a quick mental health check-in.

o - Try: “One word to describe how you're feeling today” or “Highs and lows of the
week.”

Lead with Empathy -
o Make it cool to care. Create a chill space where people feel safe opening up.
o — Normalize talking about mental health — no shame, no stigma.

Talkspace Takeover -

o Put Talkspace front and center!
o - Hang posters in hallways, the cafeteria, or near lockers.
o — Pass out flyers where people gathe

tol5p58] 2 6


https://inspiricatalkspaceorientation.my.canva.site/nc-dhhs-talkspace-youth-marketing-resources
https://inspiricatalkspaceorientation.my.canva.site/nc-dhhs-talkspace-youth-marketing-resources
https://help.talkspace.com/hc/en-us
https://help.talkspace.com/hc/en-us
https://www.talkspace.com/blog/
https://www.talkspace.com/blog/
https://www.talkspace.com/mental-health/conditions/
https://www.talkspace.com/mental-health/conditions/
https://helpnow.talkspace.com/?_ga=2.136739124.54748490.1682443667-1034637797.1681317951&_gac=1.191949272.1682459511.CjwKCAjw9J2iBhBPEiwAErwpefV0dVDSOIJd0cAcaL5jtJDSMg7sy5tV0FnfxAN5y3Nn_y1hD7DHrBoCzsgQAvD_BwE
https://helpnow.talkspace.com/?_ga=2.136739124.54748490.1682443667-1034637797.1681317951&_gac=1.191949272.1682459511.CjwKCAjw9J2iBhBPEiwAErwpefV0dVDSOIJd0cAcaL5jtJDSMg7sy5tV0FnfxAN5y3Nn_y1hD7DHrBoCzsgQAvD_BwE

) HEALTH AND
HUMAN SERVICES

Division of Mental Health,
# Developmental Disabilities and
Substance Use Services

Stay Connected with DMH/DD/SUS

Questions and feedback are welcome at The recording and presentation slides for this
Engagement & Training webpage.



mailto:bhidd.helpcenter@dhhs.nc.gov
https://www.ncdhhs.gov/divisions/mental-health-developmental-disabilities-and-substance-use-services/community-engagement-and-empowerment/community-engagement-and-training
https://www.ncdhhs.gov/divisions/mental-health-developmental-disabilities-and-substance-use-services/community-engagement-and-empowerment/community-engagement-and-training

NC DEPARTMENT OF

& geb'i miosd=q Stay Connected with DMH/DD/SUS

Join our Side by Side Join our
Webinars Mailing List



https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.zoomgov.com%2Fmeeting%2Fregister%2FvJIsduusrTsuEr3MP1SHj7smx4OysoTELcE&data=05%7C02%7CBadia.Henderson%40dhhs.nc.gov%7Cf9c2abf5e20b4df92dd308dc5e4f7f86%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C638488942732666866%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=qa9DUoEgq4uK0WJ4PGvzDrd97ivSTBi3aNUsG8nL7ek%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.zoomgov.com%2Fmeeting%2Fregister%2FvJIsduusrTsuEr3MP1SHj7smx4OysoTELcE&data=05%7C02%7CBadia.Henderson%40dhhs.nc.gov%7Cf9c2abf5e20b4df92dd308dc5e4f7f86%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C638488942732666866%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=qa9DUoEgq4uK0WJ4PGvzDrd97ivSTBi3aNUsG8nL7ek%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.zoomgov.com%2Fmeeting%2Fregister%2FvJIsduusrTsuEr3MP1SHj7smx4OysoTELcE&data=05%7C02%7CBadia.Henderson%40dhhs.nc.gov%7Cf9c2abf5e20b4df92dd308dc5e4f7f86%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C638488942732666866%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=qa9DUoEgq4uK0WJ4PGvzDrd97ivSTBi3aNUsG8nL7ek%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.zoomgov.com%2Fmeeting%2Fregister%2FvJIsduusrTsuEr3MP1SHj7smx4OysoTELcE&data=05%7C02%7CBadia.Henderson%40dhhs.nc.gov%7Cf9c2abf5e20b4df92dd308dc5e4f7f86%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C638488942732666866%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=qa9DUoEgq4uK0WJ4PGvzDrd97ivSTBi3aNUsG8nL7ek%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flp.constantcontactpages.com%2Fsu%2Fzk07s4l%2FDMHDDSUS&data=05%7C02%7CBadia.Henderson%40dhhs.nc.gov%7Cf9c2abf5e20b4df92dd308dc5e4f7f86%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C638488942732677394%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2BrUH07aUV61zfiAjXYw%2BUhf3nUBZwkS8xLHZ2bn1i7Q%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flp.constantcontactpages.com%2Fsu%2Fzk07s4l%2FDMHDDSUS&data=05%7C02%7CBadia.Henderson%40dhhs.nc.gov%7Cf9c2abf5e20b4df92dd308dc5e4f7f86%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C638488942732677394%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2BrUH07aUV61zfiAjXYw%2BUhf3nUBZwkS8xLHZ2bn1i7Q%3D&reserved=0

Ta]kspace ( GETTING STARTED WITH TALKSPACE )

Appendix




CTA: Talkspace Resources for You

share with teens

NC Youth Talkspace Resources: (‘ '
a collection of printable and digital materials to ;a
| e e | |

Talkspace Informational Request Form:

request presentations or webinars to help your
organization learn more about the program

toWgE5es] 30


https://inspiricatalkspaceorientation.my.canva.site/nc-dhhs-talkspace-youth-marketing-resources
https://docs.google.com/forms/d/1YjFn-fOE75IfmW7TvX2z3V52Mx-7_QU46DApNvzz2qw/edit

Talkspace Toolkit: Empower Teens

Talkspace Resources
. Talkspace Help Center
. Talkspace Blog
o Mental Health Conditions Library
o Emergency Resources

How to Promote Talkspace
. Kick Off with a Vibe Check -
o Start club meetings, group hangouts, or class time with a quick mental health check-in.
o - Try: “One word to describe how you're feeling today” or “Highs and lows of the

week.” j

. Lead with Empathy -
o Make it cool to care. Create a chill space where people feel safe opening up.

o —> Normalize talking about mental health — no shame, no stigma.

e Talkspace Takeover -
o Put Talkspace front and center!
o — Hang posters in hallways, the cafeteria, or near lockers.
o — Pass out flyers where people gather — think: student lounge, school office, or at
events.
. Bonus Tip: Make it your own. Let student leaders or peer ambassadors lead the charge — when

teens share, teens listen. tan{Epa5e] 31


https://help.talkspace.com/hc/en-us
https://help.talkspace.com/hc/en-us
https://www.talkspace.com/blog/
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Talkspace

P rlvaCy & SeCU rl ty Protecting personal health information (PHI)

We meet or exceed all regulatory standards to ensure that our

members’ health information and communications are secure. HIPAA/HITECH/NYC

FERPA

SOCTypel & 2

Best in class third-party audited (ex,. Latham & Watkins, Ernst & Young,
Meditology Services, Compass IT)

Securing communication

e End-to-end encryption
e Secure desktop and mobile device access
e Continuous monitoring for vulnerabilities

Accessible health records

e In “room” documentation of chat history
e Medical records and treatment plans
e Consultation with general practitioners and partnering therapists




Talkspace

Talkspace suicide risk
algorithm

Talkspace’s machine learning model helps identify elevated client risk of
self-harm with an algorithm that scans messages every 30 minutes to to
detect language consistent with risk.

If any is identified, the therapist receives an urgent notification.

Language representation

King =[0.0031 0.0225 0.7415]

Word embeddings

Eat 3 S
Read 2 3 N RN @ -
VP.
Teeth 1 - v~
Sleep 1

Word counts N-grams Parts of speech Bag of words




Ta.] kspace (THE MENTAL HEALTH CARE PACKAGE YOUR WORKFORCE DESE RVES)

Talkspace Therapy

1:1 dedicated care with licensed therapist
Begin messaging within days of registration

e Available to people 13+ “One of the beautiful things about Talkspace that
e Modalities include asynchronous messaging and scheduled live sessions (video, audio, or I've enjoyed is the messaging. Having her
DTG constantly sort of available to process things as

9 out of 10 members stay with their first therapist
Proven to be as effective as face-to-face therapy

they're actually happening has been wonderful.
I'm able to tell her exactly what I'm feeling right at

that moment and have her respond, but also
being able to look back on that and sort of reflect
has been really helpful too.”

Virtual therapy benefits

e People with inflexible work schedules APRIL H, TALKSPACE MEMBER

e Parents and caretakers

e People facing shame or stigma around therapy
e Introverts

e People with accessibility issues




Talkspace

Q&A
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