grasruanuadraidavassuailslaun
AusUGnuazteIAUNIANUEaINS
aunIsquagaN WL unLe

sasmuanuhamdafluusnswiialvitayauagAwusinnns
o llivrauagthavasidmmnadiguatinuaseanuuiwdey
futlamaugunw Taadgvnmaiiaranudenizdaione
ANEAW NWWRIUINTT MIWAANTTN LazIvaTual

1-800-737-3028
CYSHCN.Helpline@dhhs.nc.gov
*Tusn1saruudaniun*

wialvifimsdssanunazavsaludousanssatladl

+  TAs9NN15ARISFURLIFUIA: L2NAIUFANTE199 TIUd9 NC
Medicaid Waivers

TAsunIsARIANAULATIRAL: AadnuRTANERINT
A nauATuAYUWaw uazanamIuANNamdaniaun

unadunu: anuiendalunisanaaien Asnen alnsal/
Yanauil&ae alnsaliasy MsuUsual&auiinu/suniviue Aag
ade sl Tna aavns uazdug

s fvuanseIunIsUARAAIN: TITINdeyliusas
AUATTAUUFUAT AIUNUANTIN LALLAWIENY

dszAuganIw: nsasnsiiisu NC Medicaid, dssduguaw
fruyana nsamuduasaslu Marketplace

afayansdhadugiu: msdumusnsidadiafiaglidouass
walslaun

unavARyANINNISAnE: Aasaviiadiuanuinwidai
WAenasdiuTsodau

asulasuniu: muusilusgninonisuldsuulassiuns
Qua dITIUFINTAUIFUAIN NNTAUAANATAY LazaLdan
a9 TuATQUAANATAY

* Tﬂmmmnmumummmnmaawsamau a‘tumiaunauuﬂianﬂn LAY
susaﬂumnLLaumeumummmaamsmumsm e E\ﬂ.lﬂ']WLﬂuWLﬂHqulﬂ‘iﬂ
mmmumaamanﬂu

NC DEPARTMENT OF
s HEALTH AND
HUMAN SERVICES

Division of Child and Family Well-Being

nsgnsuawuaguinsuuse NC (NC Department of Health and Human
Services) « mibavuaMuiluagiduadauazasanai? « ununguaguawWiiaonua
« www.ncdhhs.gov « NCDHHS luunaseuagstvilanmaivinidaudu « 5/24



North Carolina Help Line for
Children & Youth with
Special Health Care Needs

The Help Line is a free service that provides information and referrals
for caregivers and professionals who work with children and youth
facing health challenges. These challenges may include chronic
physical, developmental, behavioral, or emotional conditions.

1-800-737-3028
CYSHCN.Helpline@dhhs.nc.gov
*Interpretation services are available*

provide linkages and referrals to:

« State and Government Programs: Access to services,
including NC Medicaid Waivers.

Community and Local Programs: Special needs camps,
parent support groups, and other toll-free help lines.

Funding Sources: Assistance to help pay for
medications, therapies, equipment/supplies, adaptive
devices, home/vehicle modifications, housing,
utilities, food, and more.

Health Care Access: Including primary, dental, and
specialty care providers.

Health Insurance: Enrollment in NC Medicaid, private
health insurance, or marketplace coverage.

Relocation Information: Finding services when
moving to or within North Carolina.

Educational Resources: Connections to school-
related supports.

Transitions: Guidance during changes in care
including healthcare, guardianship and alternatives
to guardianship.

* Remember, the Help Line is here to support families and ensure

that children and youth with special health care needs receive the
assistance they require.
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