Tuyén b6 Khong Phén biét Ddi xir ciia SNAP va FDPIR cho Miu don Piing ky Chung

Theo luat dan quyén ciia Lién bang va cac quy dinh va chinh sach vé dan quyén ciia Bo Nong nghiép Hoa
Ky (U.S. Department of Agriculture, USDA), USDA, cac co quan, van phong va nhan vién cling nhu cac
t6 chirc tham gia hodc quén ly cac chuong trinh ctia USDA bi cam phan biét d6i xir dya trén chiing toc,
mau da, nguon gbe quoc gia, glOl tinh (bao gom ca ban dang gidi va khuynh hudng tinh duc) tin ngudng
ton glao khuyét tat, tudi tac, niém tin chinh tri, su tra tht hodc tra thu cho hoat dong dan quyén truge day
trong bat ky chwong trinh hodc hoat dong nao do USDA tién hanh hoic tai tro. Cac chwong trinh nhan hd
trg tai chinh cua Lién bang tir Bo Y té va Dich vu Nhan sinh Hoa Ky (Health and Human Services, HHS),
ching han nhu Hb tro Tam thoi cho Gia dinh Nghéo khé (Temporary Assistance for Needy Families,
TANF) va cac chuong trinh ma HHS truc tiép diéu hanh ciing bi cAm phan biét d6i xir theo luat dan
quyén Lién bang va cac quy dinh ciia HHS.

Nhing nguoi khuyét tat can cac phuong tién lién lac thay thé dé biét thong tin vé chwong trinh (vi du: chit
n6i Braille, chir in 16n, bang ghi 4m, Ngon ngtr ky hi¢u Hoa Ky), nén lién hé véi co quan (tiéu bang hoic
dia phuong) noi ho ndp don xin trg' cap. Nhitng nguoi khiém thinh, kh6 nghe hodc khuyét tat noi c6 thé
lién hé vé1 USDA théng qua Dich vu Tiép 4m Lién bang theo s6 (800) 877-8339. Ngoai ra, thong tin
chuong trinh ¢6 thé dugc cung cap bang cac ngdn ngir khac ngoai tiéng Anh.

KHIEU NAI DAN QUYEN LIEN QUAN PEN CAC CHUONG TRINH CUA USDA

USDA cung cap hd trg tai chinh ctia Lién bang cho nhidu chuong trinh an ninh luong thyuc va giam doi
nhu Chuong trinh H trg Dinh dudng B6 sung (Supplemental Nutrition Assistance Progra, SNAP),
Chuong trinh Phan phbi Thuc pham cho Du trit ctia Ngudi Anh-diéng (Food Distribution Program on
Indian Reservations, FDPIR) va cac chuong trinh khac. bé ndp don khiéu nai vé phan biét ddi xtr theo
chuong trinh, hdy hoan thanh Biéu mau Khiéu nai vé& Phan biét dbi xir cia Chuong trinh, (AD-3027)
duoc tim thiy truc tuyén tai: https://www.fns.usda.gov/sites/default/files/resource-files/ad3027-
vietnamese.pdf va tai bat ky van phong nao cua USDA hodc viét mdt la thu gui t61 USDA va cung cap
trong thur tat ca cac thong tin dugc yéu cau trong biéu mau. D& yéu cdu mot ban sao ctia biéu mau khiéu
nai, hiy goi (866) 632-9992. Giri biéu mau hodc thu da dién day du thong tin ciia quy vi téi USDA trude:

1. thw: Food and Nutrition Service, USDA
1320 Braddock Place, Room 334, Alexandria, VA 22314; or
2. fax: (833) 256-1665 or (202) 690-7442; or
3. dién thoai: (833) 620-1071; or
4. email: FNSCIVILRIGHTSCOMPLAINTS@usda.gov.

D6i v6i bét ky thong tin nao khac lién quan dén cac van dé SNAP, moi nguoi nén lién hé véi S6 Puong
day nong cia USDA SNAP theo sb (800) 221-5689, ciing bang tiéng TAy Ban Nha, hodc goi cho Thong
tin Tiéu bang/S6 Puong day néng (nhap vao lién két dé biét danh sach cac sb dién thoai duong day nong
theo tiéu bang); c6 thé tim thay truc tuyén tai: https://www.fns.usda.gov/snap/state-directory.

KHIEU NAI DAN QUYEN LIEN QUAN PEN CAC CHUONG TRIiNH CUA HHS

HHS cung cap HJ trg Tai chinh Lién bang cho nhiéu chwong trinh nhim nang cao sirc khoe va hanh
phtc, bao gdm TANF, Head Start, Chuong trinh HS trg Niang lwong tai Nha cho Ngudi Thu nhap Thép
(Low Income Home Energy Assistance Program, LIHEAP), va cac chuong trinh khac. Neu quy Vi tin
rang quy vi da bi phan biét ddi xir vi ching tdc, mau da, ngudn gbc qubc gia, khuyét tat, tudi tac, gioi tinh
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(bao gdém viéc mang thai, khuynh hudng tinh duc va ban dang giéi) hodc ton gido trong cac chuong trinh
hodc hoat dong ma HHS truc tiép diéu hanh hodc HHS nao cung ce”ip ho tro tai chinh ctia Lién bang, quy
vi ¢6 thé nop don khiéu nai véi Van phong Dan quyén (Office for Civil Rights,OCR) cho chinh quy vi
hodc cho nguoi khac.

bé ndp don khiéu nai vé su phan biét dbi xur di v6i chinh ban hodc nguoi khac lién quan dén chuong
trinh nhan h tro tai chinh cua Lién bang thong qua HHS, hiy hoan thanh biéu mau truc tuyén thong qua
Céng Khiéu nai cuia OCR tai: https://ocrportal.hhs.gov/ocr/. Ban cling c6 thé lién hé véi OCR qua thu tai:
Centralized Case Management Operations, U.S. Department of Health and Human Services, 200
Independence Avenue, S.W., Room 509F HHH Bldg., Washington, D.C. 20201; Fax: (202) 619-3818;
hodc Email: OCRmail@hhs.gov. D¢ xir Iy nhanh hon, chiing t6i khuyén khich ban su dung cong thong tin
truc tuyen OCR dé nop don khiéu nai thay vi ndp qua thu. Nhitng nguoi can hd trg ndp don kh1eu nai ve
quyén dan su c6 thé giri email cho OCR theo dia chi: OCRMail@hhs.gov hodc goi OCR theo sb mién phi
1-800-368-1019, TDD 1-800-537-7697. Bdi véi nhitng ngudi bi diéc, khiém thinh hodc kho néi, vui 1ong
quay s6 7-1-1 dé truy cap cac dich vu chuyén tiép vién thong. Chung toi ciing cung cép cic dinh dang
thay thé (ching han nhu chit ndi Braille va chit in 16m), hd trg phu tro va cac dich vu hd trg ngdn ngi
mién phi cho viéc ndp don khiéu nai.

Pay 14 co quan cung cip co hoi binh dang.
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