Pwoéong Day Tror Giap cua North Carolina
danh cho Tré Em va Thanh Thiéu Nién C6
Nhu Cau Cham Séc Strc Khée Pac Biét

DPuéng Day Tro Giup la dich vu mién phi cung cAp théng tin va giéi thiéu cho
nguwdi cham séc va cac chuyén gia lam viéc véi tré em va thanh thiéu nién
dang phai dbi méat vai cac kho khan vé stre khde. Cac kho khan nay cé thé

bao gdm tinh trang thé chat man tinh, phat trién, hanh vi hodc cam xuc.

1-800-737-3028
CYSHCN.Helpline@dhhs.nc.gov
*C6 san dich vu théng dich*

Chuing tdi cung cap két ndi va gisi thidu dén:
« Cac Chwong Trinh ciia Tiéu Bang va Chinh Phu: Kha nang
tiép can cac dich vu, bao gdm Mién Trir Medicaid (Medicaid
Waivers) cta NC.

Cac Chwong Trinh Céng Dong va bia Phwong: Cac diém
trai cho nguwdi cé nhu cau dac biét, cac nhém hé tro phu
huynh va cac dudng day tre giip mién phi khac.

Cac Nguén Tai Tro: H6 tro gitip thanh toan chi phi thuéc
men, tri liéu, trang thiét bi/vat tw, thiét bi thich &ng, diéu chinh
nha ctra/xe, nha @, tién ich, thtrc an, v.v.

Tiép Can Dich Vu Cham Séc Sirc Khée: Bao gébm ca
nhirng nha cung cp dich vu cham séc chinh, nha khoa va
chuyén khoa.

Bao HiémY Té: Ghi danh tham gia NC Medicaid, bao hiém y
té tw nhan hoac bao hiém trén thj truong.

Théng Tin Khi Chuyén Noi O': Tim kiém cac dich vu khi
chuyén noi & dén hoéc trong pham vi North Carolina.

Cac Ngudn Lwc Giao Duc: Két ndi dén cac dich vu hd tro
lién quan dén trwdng hoc.

Chuyén Tiép: Hwong dan trong giai doan thay ddi dich vu
cham séc bao gébm ca cham séc strc khde, quyén giam ho va
Iwa chon thay thé quyén giam ho.

* Xin hay nhé Bwong Day Tro Giup ludn s8n sang hé tro' cac gia dinh va
dam bao tré em va thanh thiéu nién cé nhu ciu chadm soc strc khde dac
biét nhan dwoc sy hd tro' ma tré can phai cé.
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North Carolina Help Line for
Children & Youth with
Special Health Care Needs

The Help Line is a free service that provides information and referrals
for caregivers and professionals who work with children and youth
facing health challenges. These challenges may include chronic
physical, developmental, behavioral, or emotional conditions.

1-800-737-3028
CYSHCN.Helpline@dhhs.nc.gov
*Interpretation services are available*

provide linkages and referrals to:

« State and Government Programs: Access to services,
including NC Medicaid Waivers.

Community and Local Programs: Special needs camps,
parent support groups, and other toll-free help lines.

Funding Sources: Assistance to help pay for
medications, therapies, equipment/supplies, adaptive
devices, home/vehicle modifications, housing,
utilities, food, and more.

Health Care Access: Including primary, dental, and
specialty care providers.

Health Insurance: Enrollment in NC Medicaid, private
health insurance, or marketplace coverage.

Relocation Information: Finding services when
moving to or within North Carolina.

Educational Resources: Connections to school-
related supports.

Transitions: Guidance during changes in care
including healthcare, guardianship and alternatives
to guardianship.

* Remember, the Help Line is here to support families and ensure

that children and youth with special health care needs receive the
assistance they require.
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