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Housekeeping

• Reminders about the webinar technology:

o Please make sure you are using a computer or smart phone connected to the internet, and the audio 
function is on, and the volume is turned up.

o Please make sure your microphone is muted for the duration of the call unless you are speaking or 
asking questions.

o Questions can be submitted any time during the presentation using the “Q&A” box located on your 
control panel, and we will answer as many questions as time allows after the presentation.
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Housekeeping

• American Sign Language (ASL) Interpreters and Closed-Captioning

o ASL Interpreters and Closed-Captioning options will be available for 
today’s event.

o For closed-captioning options select the "Closed Caption" feature located on 
your control panel.

• Adjusting Video Layout and Screen View

o Select the "View" feature located in the top-right hand corner of your screen.

Intérpretes y subtítulos en lengua de signos americana (ASL). Habrá intérpretes de ASL y 
opciones de subtítulos disponibles para el evento de hoy. Para opciones de subtítulos, 
seleccione la función "Subtítulos" ubicada en su panel de control.
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Agenda

1. Why Innovation in Care is Necessary

2. Trillium Ultimate Living Assistant

3. TULA Today

4. TCM & Remote Support Professionals (RSPs)

5. Discussion and Q & A
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Tina Barrett, MA, LPA, HSP-PA
Assistant Director, I/DD
IDD, TBI & Olmstead Section, DMHDDSUS

• MA in Psychology

• Licensed Psychological Associate 

• More than 30 years of experience providing clinical 
and administrative services to people with IDD

• DMHDDSUS since 2023
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Hayley Sink, MPA, SHRM-CP

Senior Vice President of Strategy 
and Innovation

Trillium Health Resources
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Megan Nelligan, BS, NADD-DDS

Director of Trillium Ultimate Living 
Assistant

Trillium Health Resources
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Presentation 
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There is an emotional and physical toll on caregivers. Caregivers report 
higher emotional stress, financial strain, and more chronic health issues.



12
12



13
13

With TULA, Jamark’s life became easier, brighter, and more connected! TULA was a 
leap of faith, but one that Jamark’s mom says became “one of the best decisions 
I’ve ever made.”
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A reimagined, comprehensive approach to care through Person 
Centered Enabling Devices and Remote Supports that allows 

Members to live more independent and empowered lives.
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Stay connected with TULA! 

Questions and feedback are welcome at TULA@trilliumnc.org
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Q&A



DMHIDDCONTACT@dhhs.nc.gov
Inclusion Connects

Questions and feedback are                              
welcome at DMHIDDCONTACT@dhhs.nc.gov 

The recording and presentation slides for this webinar                            
will be posted to the Inclusion Connects webpage.
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Join our Side by Side 
Webinars

Join our 
Mailing List
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flp.constantcontactpages.com%2Fsu%2Fzk07s4l%2FDMHDDSUS&data=05%7C02%7CBadia.Henderson%40dhhs.nc.gov%7Cf9c2abf5e20b4df92dd308dc5e4f7f86%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C638488942732677394%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2BrUH07aUV61zfiAjXYw%2BUhf3nUBZwkS8xLHZ2bn1i7Q%3D&reserved=0

	Default Section
	Slide 1
	Slide 2: Housekeeping
	Slide 3: Housekeeping
	Slide 4: Agenda
	Slide 5: Tina Barrett, MA, LPA, HSP-PA Assistant Director, I/DD IDD, TBI & Olmstead Section, DMHDDSUS 

	Tina Barrett
	Slide 6: Hayley Sink, MPA, SHRM-CP  Senior Vice President of Strategy and Innovation  Trillium Health Resources 
	Slide 7: Megan Nelligan, BS, NADD-DDS  Director of Trillium Ultimate Living Assistant  Trillium Health Resources 

	Hayley Sink
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13

	Megan Nelligan
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24

	Tina Barrett
	Slide 25

	Closing
	Slide 26
	Slide 27


