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DCDL REVIEW
Work First Cash Assistance COVID-19 Federal Public Health Emergency (PHE) Ends - Action Needed

NC FAST will generate two reports which can be found on the home
page of NC FAST Help.

« “Active Work First Sanctions” with cases with future dated
sanctions

« “Cash Assistance Extension Report” regarding time limits.

« Case managers should review the report and send an appointment
notice (DSS 8189) to review the reason for the sanction.

» Customers will have until 5/31/2023 to comply.

« If customer remains non-compliant the waiver will lift 6/30/23 with a
sanction date of 7/1/2023.

NCDHHS, Division of Social Services | WF Sanctions Public Health Emergency (PHE) Lifting | April 2023 3


https://www.ncdhhs.gov/efs-wf-02-2023/download?attachment

Sanctions Background
Follow WF Policy Section 120

Work First participants may be sanctioned for non-compliance
with program requirements with any of the four categories

below:
1.
2.

Failure to cooperate with Child Support Services

Non-compliance with the provisions of the Mutual
Responsibility Agreement (MRA)

Failure to cooperate with the Substance Use Screening
and Testing Requirement

Intentional Program Violation (IPV)

Although the goal of Work First is not to sanction families, sanctions are used to
emphasize and promote the importance of personal responsibility. While a family
under a sanction will not receive their monthly benefit payment, they remain eligible
for Work First Services that may assist in achieving compliance.
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Previously Submitted Questions

Question Answer

« Will counties receive * Yes, NC FAST will generate
reports needed to identify areport of cases with future
cases impacted by the dated sanctions entered
PHE lifting? (1/1/9999).

 There will also be areport
generated which identifies
cases with extension
evidence entered.

* Reports will be available on
the home page in FAST
Help.
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Submitted Questions Con’t

What if the customer has COMPLIED with the
sanction?

Case manager should cancel the 1/1/9999 sanction and a
case note should be entered on the Income Support
explaining why the sanction was cancelled.
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Submitted Questions Con’t

Question Answer
 What if the customer Case Manager must edit
remains NON-Compliant the sanction effective date.
with the same sanction? Send an Adequate Notice

and determine if good
cause exists

Refer to Creating or
Disregarding an Active
Sanction Job Aid in NC

Fast Help
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Submitted Questions Con’t

Question Answer
What if the customer hasanew  The case manager S_h0U|d add
and different sanction that the ne_W sanction with an
needs to be initiated after the effective date of 7/1/2023.

PHE has ended?

Refer to “Creating or
Disregarding an Active
Sanction” Job Aidin N C
FAST Help
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Submitted Questions Con’t

How long does the customer have to comply?

The Public Health Emergency ends 5/11/2023. Customers
have until 5/31/2023 to come into compliance. If customers
are non-compliant after this date, the waivers will lift at the
end 6/30/2023 and cases will have a sanction date effective
7/1/2023.

Workers should follow the “Creating or Disregarding an
Active Sanction” Job Aid and use a start date of 7/1/2023 for
cases that are not in compliance.
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Submitted Questions Con’t

After the PHE has ended will NC FAST send
notices for cases or will the case manager have to
send a notice?

NC FAST will not send a notice regarding the future
dated sanctions. If the sanction remains in place, the
case manager would issue an adequate notice.
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Submitted Questions Con’t

Question

* |Is the NC DHHS Social
Services Guidebook for
COVID 19 Waiver Ending still
relevant?

Answer

Although guidance provided in the
“Transition Guidance for
Administrating Social Services After
COVID 19 Waivers End” was
provided, the guidance for case
managers has changed.

Please follow the guidance in Dear
County Director Letter EFS-WF-02-
2023 issued 4/12/2023 for the
process of how to proceed with the
ending of the PHE.
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Child Support Sanctions

Child Support Sanctions apply to both Child-only and Work First Benefits cases.
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Child Support Sanctions

* Child Support sanctions are also referred to as IV-D
sanctions.

» Parents or caretakers must cooperate with Child Support
Services to establish paternity, if necessary, and to secure

child support for the children in their care who receive WFFA.

« Parents or caretakers who without good cause, do not
cooperate with Child Support Services, the entire family will
be ineligible for a WFFA payment for one month or until
compliance, whichever is later.
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Child Support Sanctions Con’t

During the PHE, families with ongoing cases were not required to cooperate
with Child Support. After 5/31/2023, any application and ongoing case who is
in non-cooperation status is subject to this sanction effective July 1, 2023.

 The Child Support Services agency determines non-
cooperation and will notify the Work First case manager when
a sanction must be applied and when a sanction should end.

« Action to apply the sanction must be initiated within ten
workdays from notification.

e The notification date from ACTS is the effective date from the
Detalils tab. The worker will receive a task from ACTS to
review the Data Sent from ACTS on the Income Support Case.
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Child Support Sanctions Con’t

« MRA-A (DSS-6963A) serves as timely notice of termination of
cash payments for both child only and Work First Benefits
(WFB) cases.

* For child only cases, the sanction will begin the following
month after the sanction is keyed.

— For example:

« Child only case: Payment issued 8/1/2023, worker receives
notification of non-compliance 8/11/2023 and sends the adequate
notice within the ten-day time period. The sanction will be effective
9/1/2023.
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Child Support Sanctions Con’t

 For WFB cases, the worker will not issue the payment for the
month of non-cooperation.
— For example:

« Work First Benefit case: Worker receives notification of
noncompliance 8/11/2023 and sends the adequate notice within the
ten-day time period. The sanction will be effective 8/1/2023- due to
pay after performance payment rules.

* No additional payments will be issued until Child Support
Enforcement verified the adult’s cooperation

« Key the sanction following the “Creating a Sanction” job aid
located in FAST Help.

 If a customer has not complied with the Work First case will
terminate.
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Child Support Sanctions Con’t

» After the sanction is imposed in NC FAST, apply the change and review the
change decision. If correct, accept the change decision and the case will
terminate at the end of the month. The family may reapply if they wish to
continue to receive cash assistance. However, the family must cure the
sanction in order to re-establish eligibility.

» Please note that, unless the non-cooperation notification is in error, the Work
First case manager should not issue the payment for the month of non-
cooperation for Work First Benefit cases. Once the Child Support agency
has determined non-cooperation for a Work First Benefit case, at least one
assistance payment must be missed.
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Child Support Sanctions Con'’t

Question Answer

Case Manager will receive a task from

How will future Child Support , A ,
ACTS identifying non-compliance.

Sanctions be handled?

After 5/31/23 customers who are non-
compliant with child support will have a
child support sanction imposed as
outlined in work first policy. If the
customer has complied, the sanction
should be cancelled.

If the customer has not complied, a
sanction with the effective date of 7/1/23
would be appropriate.

Please refer to the “Creating or
Disregarding an Active Sanction” Job
Aid.
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AN " ECH
11/13/2015 ALAM1010
Creation Date 11/13/2015 16:31

Good Cause/Non-Cooperation Details

Cooperation No 11/9/2015
Good Cause No

Non-Cooperation/Good

Cause Absent Parent 30 £

This screen shot shows what information received in the Data Sent
Ch | Id From ACTS details looks like.

The requirement is for workers to initiate the sanction within ten

S u p po rt workdays from notification.

The notification date is the effective date found in the details of the

San Ct| ONS Data Sent From ACTS folder.

In this example, the notification date is 11/13/2015.
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This screen shot shows what a sanction looks like from the
Compliance tab in the Sanctions folder.

Child
Support
Sanctions

The notification date from Data Sent from ACTS tab was
11/13/2015 this translates to the sanction start date in NC FAST
as 11/13/2015.

Mew

Stat

Puctive

This sanction date will prevent the payment from being issued for
the following month.
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MRA
Sanctions
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MRA Sanctions

The MRA-A (DSS-6963A) will serve as the timely notice for all applicants and
participants, including Child Only cases who fail to comply with the
requirements.

Parents or caretakers who, without good cause, do not comply with their
MRA-A will make the entire family ineligible for a cash assistance payment
for one month or until compliance.

— When a cash assistance payment is missed, the case terminates.

The worker must impose the sanction, apply the change, review the change
decision and if correct accept the change decision. When the decision
shows ineligible the case will close at the end of the month.

The family is responsible for providing documentation to the case manager if
they believe there is good cause for their non-compliance. Counties must
use prudent judgment to ensure that good cause is applied reasonably and
equitably to all families.
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Applying MRA-A Sanction

Sanctions should be applied only after attempts have been
made to help the family meet the requirements of their MRA-A.
These efforts must be documented in the case notes in NC
FAST. Action to initiate a sanction must be taken within 10
days of the noncompliance.

« Sanctions are applied even though the caretaker is not
Included in the payment for child only cases.

 The sanction is always applied to the Head of Household.

« The family may request areopen by the 10t of the month
following the month of termination. After that time the family
would have to complete a reapplication to resume benefits.
Workers should follow administrative reopen policy (WF 203).

« To apply or end a sanction refer to “Creating or Disregarding
an Active Sanction” Job Aid.
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Ending Sanctions

Program Reason Level Start Date End Date Created By Status
Qutcome Plan Non-

Cohsitace e ilee 11999 A
Compliance

Edt...

Cancel...

Here is a screen shot of the first step in ending a sanction.
The case worker will go to the Compliance tab and click on the
List Actions Menu section of the active sanction and select

Cancel.
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Ending Sanctions Con’t

Select Yes to cancel - once the case manager selects cancel, they
will confirm “yes” to canceling the sanction.

Cancel Sanction

Are you sure you want to cancel this Sanction?
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Ending Sanctions Con’t

Sanction status should now show “Canceled.”
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Edit Sanctions

Select “edit” from the List Action Menu

Program Reason Level Start Date End Date Created By Status
Qutcome Plan Non-

Cashhssistance tlew 119999 Actie
Compliance

Cancel...

The case manager will go to the Compliance tab and click on the List Actions
Menu section of the active sanction and select Edit. This should be by the
sanction with the start date of 1/1/9999.
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Edit Sanctions Con’t

Change the sanction Start Date from 1/1/9999 to 7/1/2023

Edit Sanction 2y G<

reqguired field

Prograunn Cash Assistancs Raeason Outcorme Plamn MNMom-

Compliancs

Condciliation Complaete 1
Lewel * | 1st Lewel - |
Start Date * [ o7 ovzo2g | = PrC Ammount | so.00
End Date | | ﬂ
0O B 8 F = E 24 b 7 U A - 2| . X P E= =
Arial - 12 -

The case manager will enter the new start date of the sanction to 7/1/2023 and
then select “save”.
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Edit Sanctions Con’t

Sanction should reflect “Active” with updated start date of 7/1/2023
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Work First Case Manager Responsibility

Continue to assist parents and caretakers with identifying and
developing procedures and activities to achieve compliance,
which, hopefully, will result in lifting the sanction.

KEEP

CALM

WE'RE

HERE TO
HELP
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Case Scenario 1

Grandmother Susan Sunshine has custody of her 9-year-old
granddaughter Mary Sunshine. Susan is non-coop with Child
Support for absent parent Donna Sunshine. What should the
case manager do with the Work First case?

Response:

Case manager should attempt to determine good cause. If good cause
cannot be established, the CM will issue an adequate notice and
impose the sanction for the month following the month of non-
compliance.

For example: if the non-cooperation date was July 15 and the case
manager reacted to the information timely, the case manager would
impose a sanction dated 8/1/2023 and issue the DSS-8110 with a
termination date of 7/31/2023.
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Case Scenario 2

Customer completed WF recertification on 3/15/2022 and the
WF case was certified for 4/1/2022 through 3/31/2023. The
children were not current on immunizations and well check
ups. The worker entered a future dated sanction of 1/1/9999.

In 2023, the customer completed their WF recertification and
the WF case was certified for 4/1/2023 through 3/31/2024. The
children are now current on immunizations and well check
ups. What should the case manager do?

Response:

Since the family is now in compliance the case manager will cancel
the future dated sanction as outlined previously and enter the
documentation in NC FAST to support why the sanction was
canceled.
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Case Scenario 3
Customer completed WF recertification on 3/15/2022 and the
WEF case was certified for 4/1/2022 through 3/31/2023. The
children were not current on immunizations and well check
ups. The worker entered a future dated sanction of 1/1/9999.

In 2023, the customer completed their WF recertification and
the WF case was certified for 4/1/2023 through 3/31/2024. The
children are still not current on immunizations and well check
ups. What should the case manager do?

Response:

If good cause is not able to be established, the Case Manager (CM)
will issue an adequate notice (DSS-8110) and impose the sanction
for the month following the month of noncompliance. CM will edit
the start date of the future dated sanction. Accept the on-hold
decision and send an adequate DSS-8110 to terminate the case
6/30/2023. Enter documentation in NC FAST to support why the
sanction was imposed.
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Best Practice to Prepare for Sanctions After
PHE is lifted.

* Review Active WF Future Sanction report in NC FAST Help

* Review WF Extension report regarding time limits in NC FAST
Help

* Review Child Support Referral and Sanction Training
PowerPoint in Learning Gateway

* Review the DCDL guidelines regarding the PHE lifting on May
11, 2023

« Continue to submit questions as needed to your Continuous
Quality Improvement Specialist
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QUESTIONS?

If you have any questions, please see your

COl.

DSS.policy.questions@dhhs.nc.gov
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