NORTH CAROLINA Division of Services
e e e a t for the Deaf and Hard of Hearing

Your Rights to Communication Access During a
Telehealth Video Call

As a Deaf patient, knowing your rights can help remove communication barriers. You have the right to
request accommodations from your healthcare provider. An accommodation is a modification in how
communication occurs to achieve equal access to your health care. Here’s what you need to know:

Click on the Links Below to Learn About Your Rights:
Guidance on Nondiscrimination in Telehealth

Americans with Disabilities Act

504 Rehabilitation Act

1557 of the Affordable Care Act

215t Century Communications and Video Accessibility Act
Effective Communication

Types of Accommodations:
e American Sign Language (ASL) interpreter
o Communication Access Realtime Translation (CART) captioning
e Other accommodations as determined by the patient

To Prepare for Your Telehealth Appointment:
e Request accommodations when your appointment is set up
- Document the name, job title and contact information of the person you made the original
accommodation request
o This information will help if the provider needs clarification or if accommodations fail to
be provided
¢ Follow up with the provider before the appointment, to see if accommodations are set up
e Ask the scheduler what kind of video platform or app is being used, for example Zoom or Doxy
¢ Know the reason for your appointment

- Itis important to understand why you will meet with your healthcare provider so that you
can prepare

To learn more about your rights during telehealth appointments, and how to advocate for your
communication access, please contact the NC DSDHH Regional Center near you.

This document is not legal advice and is intended as informational guidance only.
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https://archive.ada.gov/telehealth_guidance.pdf
https://adata.org/factsheet/health-care-and-ada
https://www.ada.gov/cguide.htm#anchor65610
https://www.hhs.gov/civil-rights/for-individuals/section-1557/index.html
https://www.fcc.gov/consumers/guides/21st-century-communications-and-video-accessibility-act-cvaa
https://www.ncdhhs.gov/telehealth-glossary/open#page=4
https://www.ncdhhs.gov/divisions/services-deaf-and-hard-hearing/regional-centers-deaf-and-hard-hearing
https://telehealthresourcecenter.org/

